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Mass General Brigham

Enrolling in Patient Gateway

Ifyou havean activation code:

1. Click the link in your email or text.

622622

Text Message
Today 9:57 AM

PPG: Sign up here: https://
patientgateway.massgene
ralbrigham.org/mychart-
prd/accesscheck.asp?
InstAct=CCSyFflkeChHvY
GMboFG5vxQ62ghWUW
mGSi5%2F798v0%3D

(o JA) o
+t OO0

3. Click on the link that says “navigate
totheMass General Brigham Patient
Gateway website” or download the
mobile app.

If you already have the mobile app,
open the app. Enter your username and
password to log in to Patient Gateway.

2. A new browser window should open.
* Enter a Username and Password.

* Enter your Date of Birth and acceptthe Terms
of Use.

e Select Submit.

Mass General Brigham Patient
Gateway Signup

D

LI} Mass General Brigham

|

Pateant Gatoway

[

You are now succassfully signed up for Mass

General Brigham Patient Gateway! Please navigate

1o the Mass General Brigham Patient Gateway

website or download the mobile app using the
links below,

> éooéle Play

& AppStore

Use the QR code below to download the mobile app.

Apple QR code

Android QR code:

> C;obélc Play

Updated 1.25.21



4. Enter your username and password to log in to Patient Gateway.

Ver on Espanol
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Mass General Brigham Patient Gateway
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Partners HealthCare is now Mass General Brigham.

[, }
Soon you'll see this name across our system. “

As always, your health remains our first priority. Read more.

Forgal Uscnamne?  Furgol Fssword?
New User?
"-5" Coronavirus Disease 2019 (COVID-13) - Stay up to date with infermation. ENROLL NOW
()
Use Feea 1D . .
Communicate with your doctor - Access your test results
# . 1 -
alwlelr|tlyvlulilolp Get answers to your medical questions fram the Check lab results, reports, 2nd letters from your Fargot Usermname
curnfan Lol your own haine providers

| Reset Password

S @ Renew prescriptions WSS Manage your appointments
=
Bl z x/clvibin|m &8 U Review your prescriptions and reguest rencwels View and schedule your appeiniments
&S Pay as Guest
123 space next . . . A
m=== View and pay your bills 4 Participate in research
— L - ) 3 : ;
0 e T e e gty e S advance hoalth cire trongh medical discovery DT USE FOH ERERGERCIES
Y N N In case of an emergency, please dial
outstanding balances

411

5. Review and Accept

the Terms of Use. ! Mass General Brigham Patient Gateway

E)

To proceed, you must agree to the following conditions governing the use of Mass General Brigham Patient Gateway.

MASS GENERAL BRIGHAM INCORPORATED PATIENT GATEWAY TERMS OF USE

BACKGROUND

Mass General Brigham Patient Gateway is a patient portzl developed by Mass Generzal Brigham Incorporated ("Mass
General Brigham"). It is intended to help you better access your physician's affice and staff, as well as to provide
general educational informatian and learn abour research opportunities and other Mass General Brigham programs
and initiatives. To cbtain access to Patient Gataway you must agree to be bound by these Terms of Use. By clicking the
"l Agree" button below, you are indicating that you agree to be bound by all of these terms. Please print and retain a
copy of these Terms of Use. Mass General Brigham may, fram time to tine, chanpe these Terms of Use. When the terms
are changed, Mass Generzl Brigham will post the updated terms and require you to review and accept the new terms
befare you continue to use Patient Gateway. Your continued use of Patient Gateway after such changss bacome
effective constitutes acceptance of the new terms. If you do not agree to such changed terms, or if at ary time you no
lenger wish to otherwise abide by these Terms of Use, you should not access or use Patient Gateway. The most current
version of these Terms of Use cen be accessed at any time by selecting the "Patient Gateway Terms of Use” link.

6. Confirm your
Notification Confirm Your Notification Settings

H Please take a moment to confirm your notification settings.
Settings.

Youarenow all set
H All email notifications are active.
to begin to use

Patient Gateway!

Enable All Text Notifications

CONFIRM 'CONFIRM AND MANAGE NOTIFICATIONS »

For further assistance, please call the Patient Gateway support desk at 800-745-9683.



If you do not have an activation code:

1.Goto
www.patientgateway.org

» Select Enroll Now

2. Onthe next screen, select
Enroll Now a second time

3. Enter your information —
name, address, date of
birth, etc.

* This will be used to confirm

your identity in the next step
of the process.

* Select Next to continue.

—
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Patient Gateway

Partners HealthCare is now Mass General Brigham.

Soon you'll see this name across our system.
As always, your health remains our first priority. Read more.

Coronavirus Disease 2013 [COVID-18) - Stay up to date with information.

Communicate with your docter i
L okl A

et answers to yeur medical qucstions fram the

Access your test results

heck el resalzs, reperts, and letters from your
comtart o yeur cum homs provicers

Renew prescriptions. SR W1anage your appointments
@ "
u Revivw youn presciplionsand regues! eneurals wiens andd st hedule yoon appoiniments
m— Yiew and pay your bills LA Participate in research
= wiaw past and current stataments and pay === advance health care throuph medical discoverny

outstanding balances

)
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Please Identify Yourself

Step1
All fields are required.
Mass General Brigham Patient Gateway Activation Code
Frales o & e el apaparns ez year esnllmenl Bl g e bemel e el o] Vou will il s use his cole allen yen
complete the signup process.

woos - womx

Date of Birth

Emteryour date of birth in the format shown, uzing 1 digits for che year

mm Jodd [ v

)

11} Mass General Brigham

Setting up your Mass General Brigham Patient Gateway

signupdeme

LOG N

Fou

Fargntl

New User?

ENROLL NOW

Reset Password

DO NOT USC MO TMERGINCILS
In case of an emergency, please dial
um

Mo Activati e?

Patient Gateway

We necd seme information in order te zrant you a Mass General Brigham Paticnt Gatewray account. Enter vour demozraphics here, and
in tha next step we will verity your identity using quastions trom a third-party veritication system. It you have any questions, please

contact Technical Support hera.

Please note: online enrollment is not available for patients underthe age of 16. To 2ccess Mass General Brigham Patient Gatzvay on
behal® of a minor, please contact the patient’s doctor's off ce to requestand complete an author zation form.

* Indicates a raquirad fisld

Name

*
First name Middle name

Address

* address information is reguirsd,
*Courtry

United States of America

*
Street Address

County v

For further assistance, please call the Patient Gateway support desk at 800-745-9683.

*
Last name

*
City State v

N*


http://www.patientgateway.org/

4. Mass General Brigham uses Lexis
Nexis, a secure third-party identity i Mass General Brigham Patient Gateway
verification system. It will ask you a
series of questions to confirm your e
identity based on the information @ loxiNexis | .

Answer Questions

you provided in the previous step. gwh,mlnm corg ates | amicqham Massacusens
oes curren’.y ive

or own property? . Lawrence, Massachusetts
« Choose the correct response to each g4 rreemrrr—

question and click Next. —horth Bilerica, Massachuserss

Noze o‘,the anEe or | am not

NOTE: Mass General Brigham does not track or e
store these identity verification questions. e

5. EnteraUsername
and Password. 111} Mass General Brigham Patient Gateway

)

. Hello .
° C“Ck NeXt Please choose a Usemame & Password

Step2cf3
Allfields are required.

Please choose your Mass General 3righam Patient Gateway Uszrname and password.

Mass General Brigham Patient Gateway Username
Createa Mass General Brigham Patient Gateway Username. t cannotbe changed, sc think ofons that s secureand easy toremember.

Username may consist of 3-2,0-9,and . _or @

Password
Create a password. Yourpassword mus: be different thanyour Wass Generzl Brigham Patient Gateway Usename. For Increased security, usea combinaton
by an leless (e

Eight characters or mors; case sensitive
Retype Password

6. Decide if you want to enable E-mail
or Text notifications.

» Enter your email address and your FrablsFarsl Hotfications?

Wb e Bl e i e e v e resll o0 vy o el il s e e el s

mobile phone number for text i

T-mail Address
I I lessages . ot ¢ sl el will b e o il s by, Wl ol biaacsyoos 10 onal saclchses; il o

Fuzmales chiis@eampany.om

° C“Ck N eXt . Retype C-mail Address

1)

I! Mass General Brigham Patient Gateway
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P Elease anteryaur amail address,

Inable Text Message Notifications?
viewil 521 a text toyeur mobile pace fortezt enabled nonficaticn messages. For morenfia, gata Frofile > Commun cztions once you ars logged in.

vei | Ha

7. Review and accept the terms of use.
You will then be logged in and taken
tO your activated Patient Gateway Tuplmed.yuumusligrv?lnﬂmfﬂllr.mving(ﬂndilinnsngarningtheusnﬂ“ﬂassﬁaneri\BrighamPaAinanztEway..

aCCO u nt MASS GENERAL BRIGHAM INCORPORATED PATIENT GATEWAY TERMS OF USE
.

1)

Mass General Brigham Patient Gateway
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BACKIROUND

Wiass General Brighzm Fatient Gateway s 2 patient portal developed by Mass General 8r gham Incarparated [ Mass
General Brigham”), tis intended to belp you better aczess your physician's office and staff, as well as 10 provide
general educational infarmation and learn abeu: research appartunities and ather Mass Gene-al Brigham programs
and initiatives, To obtain access ta Patient Galeway you must agree to be bound by these Terms of Lse. By clcking the
"lagree” button selow, you areindicating that you agree tabe bound by all of these tarms. Please print and retain 2
ey of these Terms aflise. Mass Gereral Brigham may, from fime te ime, changa thess Terms o Use. When the terms
are changed, Mags General Erigham will pest the updated terms and reguire you to review anc acceat the new terms
before yoU ZoNtinue o Ue Fatient Gateway. vour contnued uge of Parient Gatsway after such changss become
effactive conctituter aceaptance of the new tenms IFyeu do wot agres to such changed terms, or if st any tme youne
longs: wish to otmenvise ebide by these Terms of Use, you should net access or Jse Patient Gateviay, Tre most current
wersion of tiess merme of Use Can 32 accessed 2t any Time by selecting the " Fatien Gateway Terms of Use! link

E3ED

For further assistance, please call the Patient Gateway support desk at 800-745-9683.



	If you have an activation code:
	If you do not have an activation code:

