
 
  

  

   

 

 

I CARE Award Recipients: BWFH's Laboratory Team 
Exemplary teamwork recently earned our entire Laboratory team an I CARE Award, 

which recognizes staff members who go above and beyond their regular job 

responsibilities to make BWFH a great place to work and receive care. To learn how 

the Department worked together during a particularly challenging few days, click 

here. 

 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 

CARE Standards? Nominate a fellow colleague for an I CARE Award at BWFHconnect 

 

 

I CARE Challenge 

We can improve lives in big ways through learning, healing and discovery, but we can also 

improve lives in smaller, more personal ways through human connection. During I CARE 

Month, we are encouraging BWFH staff to challenge themselves with a new interaction 

goal each week. This week's challenge: 

 

 

 

 

 

 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/exemplary-teamwork-earns-an-entire-department-an-i-care-award
https://www.brighamandwomensfaulkner.org/about-bwfh/news/exemplary-teamwork-earns-an-entire-department-an-i-care-award
http://bwfhconnect.org/Employee_Resources/I_Care_Award.aspx


 

Patient Letters 

The letters below are devoted to featuring those special letters from patients and family 

members who have benefited from the incredible compassion and expert skill of our 

superb staff! This week we're featuring letters related to the C in CARE: I will 

communicate my commitment to providing high-quality service. 

 

  

Dear Brigham and Women’s Faulkner Hospital, 

   

Today was a day that proved the mission of the Nursing Department to provide 

patient centered care that provides personalized experience for patients that 

exemplifies best practice is true to every word. 

  

I had a colonoscopy this morning and the nursing staff was so caring and so 

competent. Selicia at check-in was extremely efficient, Erin, Pat, Christine and 

Sue were so caring and experienced that I was sure I was under the best of care. 

They reduced my stress to zero and made this an almost enjoyable experience; if 

colonoscopies can be “enjoyable.”  

  

Dr. Mutinga explained the procedure in such great detail that I knew exactly 

what to expect. The staff are very caring and devoted to patient care. 

  

 
 

Dear Brigham and Women’s Faulkner Hospital, 

  

My first visit with Dr. Mobolaji O. Ajao was what I needed. Dr. Ajao explained my 

diagnosis in layman language and explained what was going on in my body to 

me a couple of times until I understood. His patience was remarkable! The 

friendliness of the CRNA nurse Christina Blair was great. She was genuine and 

she had me laughing. All of the supporting nurses called themselves a team. 

Each person was verifying my name and birthdate several times, they were not 

doubting each instead of being a team. 

  

They asked my brother to come in and sit with me until the start of the surgery. 

They introduced themselves and addressed my brother by his name while 

making me comfortable with warm blankets. The Anesthesia doctor, Dr. Roman 

Portnoy, was professional and made me feel comfortable with the anesthesia 

procedure. We were laughing to the OR room. The OR nurse Jean Tremblay 

reassured me I was in great hands with Dr. Mobolaji Ajao as she was preparing 

me for the transition from the table to the operating table. I did not have a 

minute to be nervous. Jean and Roman had me talking about things in life that 

matter to me. I had a really good experience with everyone. After surgery the 

PACU nurse Mary Deseignora was wonderful. She was professional, gentle and 



 

caring. I could tell she has passion about her profession. I am so proud to have 

been a patient at BWFH. When I return from The Peace Corps in Ghana, Africa I 

will have my healthcare of choice with BWFH. I want to thank the whole team. 

Thank you Dr. Ajao for all you do. 

  
To read more recent patient letters, click here. 

 

 

 

 

   

Recent I CARE Award Recipients 

View photos of more recent recipients on our Facebook page. 

 

 
 

https://www.brighamandwomensfaulkner.org/patients-and-families/patient-testimonials/default
https://www.facebook.com/media/set/?set=a.10156297112583469&type=1&l=cd0fb4fe73
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http://www.twitter.com/faulknerhosp
http://www.youtube.com/faulknerhospital
http://brighamandwomensfaulkner.org/
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