
 
  

  

   

 

 

Photos From This Year's I CARE Award Luncheon 
As part of our observance of I CARE Month, BWFH recently celebrated the I CARE 

Award recipients from the past year at a special reception. Visit BWFH’s Facebook 

page to see photos from this year’s I CARE Award luncheon. 

 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 

CARE Standards? Nominate a fellow colleague for an I CARE Award at BWFHconnect. 

 

  I CARE Challenge 

We can improve lives in big ways through learning, healing and discovery, but we can also 

improve lives in smaller, more personal ways through human connection. During I CARE 

Month, we are encouraging BWFH staff to challenge themselves with a new interaction 

goal each week. This week's challenge: 

https://www.facebook.com/pg/faulknerhospital/photos/?tab=album&album_id=10156833182663469
https://www.facebook.com/pg/faulknerhospital/photos/?tab=album&album_id=10156833182663469
http://bwfhconnect.org/Employee_Resources/I_Care_Award.aspx


 

 

 

 

 

   

PFAC and Empathy Activity Tables for I CARE Month 

In honor of I CARE Month, the Service Excellence and Performance Improvement 

Department will be hosting tables outside the cafeteria on Tuesday, September 25, from 

11:30 am to 1:30 pm. Members of the Patient Family Advisory Council (PFAC) will 

showcase the work they do for the hospital. The Rehabilitation Services Department will 

also be on hand offering 1 to 2 minute activities to help staff learn about empathy and 

remind us what it feels like to be a patient. Examples include what it is like to be hearing 

impaired, wear a compression boot and have difficulty swallowing. And while you're there, 

don't forget to enter the raffle! 

 

 

 

Patient Letters 

The letters below are devoted to featuring those special letters from patients and family 

members who have benefited from the incredible compassion and expert skill of our 

superb staff! This week we're featuring letters related to the E in CARE: I will extend 

myself. 

 

  

Dear Brigham and Women’s Faulkner Hospital, 

  

Recently, I spent a few hours visiting my brother in the ED at BWFH. I left there in 

the dark, paid my parking ticket at the machine in the lobby and went out to my 

care in the outside parking lot near the ED. I was emotionally exhausted. 

  

My care started right up and I drove off to the exit. I put my ticket in the 

machine and the arm went up but my car died right there blocking the exit. I 



could not believe that this was happening. My car had been running fine all day. 

I sat there for a few minutes trying to hold it together and figure out what was 

wrong and what to do about it when a car pulled up behind me. 

  

God had sent an angel to help me. Tremaine Perry was in the car behind me. I 

apologized to him for blocking the exit and delaying his departure from the 

parking lot. Tremaine was so kind. He pushed my car back out from blocking the 

exit and took his jumper cables out and got right to work. He got my car started 

and suggested that it might be a problem with the alternator. I was good to go. 

He would take no money from me. I asked if I could say a prayer for him and he 

told me that he could always use prayers. So, at mass yesterday I thanked God 

for sending Tremaine my way and prayed for Tremaine’s intentions. I am so 

grateful to him. 

  

I am writing this letter to you to let you know that one of your employees went 

above and beyond what was expected of him. Pushing me back from blocking 

the exit to wait for my husband or roadside service to come would have been 

acceptable and appreciated. Tremaine did more than that. He delayed his trip 

home to help a stranger in distress. He waited until I was safely through the 

gate. I will never forget his kindness. 

  

Please know that you have a wonderful employee at BWFH named Tremaine 

Perry. 

   

 

 

Dear Brigham and Women’s Faulkner Hospital, 

  



 

I am a patient of Dr. Armin Liliendfeld’s and have been for some time. He is 

without a doubt the nicest, caring doctor I have ever met. In my opinion he goes 

above and beyond for his patients. Something you don’t see every day. I truly 

feel lucky to have him as my primary care doctor.  He has done so much for me 

over the years and I wanted someone to know it. 

   

To read more recent patient letters, click here. 

 

 

 

 

   

Staff Photos: This is how we show we care 

 

 

  

 

  

https://www.brighamandwomensfaulkner.org/patients-and-families/patient-testimonials/default


 

  

   

 

 

 

 

 

 

 

 

 

 

 

 

    

   

 

 

http://www.facebook.com/faulknerhospital
http://instagram.com/bwfaulknerhospital
http://www.twitter.com/faulknerhosp
http://www.youtube.com/faulknerhospital
http://brighamandwomensfaulkner.org/
mailto:BWFHinfo@partners.org

