
  

   

 

 

A nurse gives thanks to the 

coworkers who went above and 

beyond to show they care 
In January of 2018, BWFH Emergency Department 

nurse Lisa Lennon lost her husband Michael and her 

home to a fire. At the time, she was expecting the 

couple's first child. To learn how BWFH staff stepped 

up to support their friend and coworker, click here. 

 

 

 

I CARE Challenge 

We can improve lives in big ways through learning, healing and discovery, but we can also 

improve lives in smaller, more personal ways through human connection. During I CARE 

Month, we are encouraging BWFH staff to challenge themselves with a new interaction 

goal each week. This week's challenge: 

 

 

 

 

Patient Letters 

The letters below are devoted to featuring those special letters from patients and family 

members who have benefited from the incredible compassion and expert skill of our 

superb staff! This week we're featuring letters related to the A in CARE: I will appear and 

act as a professional. 

 

 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/a-nurse-gives-thanks-to-the-coworkers-who-went-above-and-beyond-to-show-they-care


 

Dear Brigham and Women’s Faulkner Hospital, 

  

I write this note to make you aware of the amazing work of Deb 

Lascaleia. I live on Malcolm Road and my backyard is adjacent to the field 

behind your parking garage. Overall the grounds of the hospital are well 

maintained and beautiful. But, more importantly, I want to let you know 

about the great customer service and partnership by Deb to your 

neighbors. 

 

Recently I had a concern about one of the trees on your property as it 

looked diseased and I was concerned it might fall on our house. Deb was 

very responsive, immediately responding to my concerns and even met 

me at 6:45 am at the fence between our properties one day to ensure she 

fully understood. 

  

Deb should be commended for her responsiveness and professionalism. 

Thank you again for being a good neighbor. 

   

 

 

Dear Brigham and Women’s Faulkner Hospital, 

  

I was recently a surgical patient for a total hip replacement. The surgical 



 

team was headed by Dr. Gregory Brick. This was the first and only time in 

71 years that I have ever been admitted to a hospital for what I will call 

major surgery. 

  

I want to thank you and your entire staff for their professionalism, 

competence and efficiency. The thing that struck me the most however, 

was just how genuinely nice and kind everyone was. From the lady at the 

registration desk during in-processing (Eva), to the very last person who 

wheeled me down to the front entrance when I left… my entire 

experience was wonderful! 

  

As I alluded to earlier, this was my first experience with major surgery, 

and I had many reasons to be apprehensive. BWFH runs like a well-oiled 

machine. The entire experience flowed painlessly along, getting me in 

and out in minimal time feeling as if I had had maximum care from all 

concerned. So many people saw/cared for me that I hope you and they 

will forgive me if I can’t remember all their names, but I will attempt to 

list them all at the end. 

  

I wish to thank you, and your entire team of wonderful professionals, and 

especially Dr. Brick, for my excellent care. 

   

To read more recent patient letters, click here. 

 

 

 

https://www.brighamandwomensfaulkner.org/patients-and-families/patient-testimonials/default


 

Staff Photos: This is how we show we care 
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