
 
 

 
Celebrate summer with ice cream treats - August 10 and 11 

 
As a thank you to all our staff for your continued effort and many accomplishments so far 
this year, Brigham and Women’s Faulkner Hospital’s senior leadership team, department 
heads and Rewards and Recognition Committee invite you to celebrate summer with ice 
cream! Carts will travel around the hospital delivering sweet treats on: 
 

 Wednesday, August 10, from 8 to 9 pm  

 Thursday, August 11, from 4 to 5 am  
 Thursday, August 11, from 1:30 to 2:30 pm  
 Or stop by the cafeteria on Thursday, August 11, from 11:45 am to 1:30 pm to pick up your 

sweet treat!  
 

On Thursday, August 11, the cafeteria will also have a special indoor cookout menu available to 
purchase featuring BBQ pork spare ribs, marinated flank steak, BBQ chicken wings, burgers and hot 
dogs and more!  
 

 
Finding freedom from headache pain 

 
For more than a decade, Ed Holleran thought nothing could be done for his 
migraines. When as many as 50 nausea-inducing headaches each month 
destroyed his focus at home and work, he tried controlling them on his own with 

over-the-counter pain relievers. After years suffering without meaningful 

treatment, he finally turned to Brigham and Women’s experts for help. Now 
retired, Holleran has been coming to the John R. Graham Headache Center at 

BWFH since 2006. His migraines are down to a few episodes a year. Read more.  
 

 
BWFH representatives attend ACS NSQIP Annual Conference 

 
The theme of this year’s American College of Surgeons (ACS) National Surgical 
Quality Improvement Program (NSQIP) Annual Conference, held recently in San 

Diego, was “Innovate to Make a Difference.” The conference featured sessions 
exploring employing innovative approaches and ideas to improve patient safety 
and improve processes. The conference also featured interactive workshops, 
informal meetings and sessions built around personal perspectives. During the 

Abstract Poster Reception, representatives from Brigham and Women’s Faulkner Hospital were on 
hand to share their work. Read more.  
 

 
Chief of Orthopedic Surgery takes part in AAOS Leadership Fellows 
Program 

 
Dr. Brandon Earp, Chief of Orthopedic Surgery at Brigham and Women’s Faulkner 
Hospital, is taking part in the American Academy of Orthopaedic Surgeons’ (AAOS) 
2015–2016 Leadership Fellows Program (LFP). The one-year program identifies future 
leaders and prepares them to assume roles of responsibility within AAOS. Read more.  

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Finding-freedom-from-headache-pain.aspx
https://www.facs.org/
https://www.facs.org/quality-programs/acs-nsqip
https://www.facs.org/quality-programs/acs-nsqip
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-representatives-attend-ACS-NSQIP-Annual-Conference.aspx
http://www.aaos.org/
http://www.aaos.org/CustomTemplates/Content.aspx?id=27687&ssopc=1
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Chief-of-Orthopedic-Surgery-takes-part-in-AAOS-Leadership-Fellows-Program.aspx


 

Sleep Testing Center re-accredited by AASM 

 
The Sleep Testing Center at Brigham and Women’s 
Faulkner Hospital, which collaborates with Neurocare, Inc., 
recently completed the re-accreditation process by the 
American Academy of Sleep Medicine (AASM). AASM 

Accreditation of Sleep Disorders Centers is a voluntary process for the assessment of sleep programs. 
By achieving accreditation, the Sleep Testing Center demonstrates a commitment to the provision of 
quality diagnostic services for sleep patients. Read more.  
 
 

 
Division of Urology welcomes new Associate Surgeon 

 
Endourologist Dr. George Haleblian recently joined the Division of Urology in the role of 
Associate Surgeon. He will see patients at both Brigham and Women’s Hospital and 

Brigham and Women’s Faulkner Hospital. Dr. Haleblian focuses on comprehensive 
medical and surgical management of kidney stones and on minimally invasive 
approaches to urologic disease including robotic surgery for benign and cancerous 
diagnoses on the kidney, ureter, bladder and prostate. Read more. 
 

 
 

 
International Assistance Dog Week - August 7 to 13 
 

International Assistance Dog Week, celebrated from August 7 through 13, is a time 
to recognize all the devoted, hardworking assistance dogs helping individuals 
mitigate their disability-related limitations. At Brigham and Women’s Faulkner 
Hospital, International Assistance Dog Week is a chance for us to recognize and 
honor assistance dogs like Burton, who works with patients on 2 South. It’s also a 

time to remind staff, patients and visitors of our Service Animal Policy, found here: 
https://hospitalpolicies.ellucid.com/documents/view/5534. 

 
 

 
We’re Listening: Grill hours extended 
 

During a recent focus group, you told us you’d like to see the hours of operation 
for Brigham and Women’s Faulkner Hospital’s cafeteria grill extended. So, in an 
effort to better accommodate your busy schedule, we’re doing just that. The 
grill is now open for breakfast from 6:45 to 10 am, Monday through Friday, and 
for lunch from 11:30 am to 3 pm, Monday through Friday. 

 
 
 

 

BWFH upgrade to Cisco Voice Over IP (VoIP) phone system 

 
Brigham and Women’s Faulkner Hospital is in the process of upgrading to the new 
Cisco Voice Over IP (VoIP) phone system. One-hour training sessions will be held in 
the Gutierrez Medical Staff Lounge every Wednesday through August at 7 am, 11 

am, 2 pm and 4 pm. If you’re unable to attend one of the training sessions, a 
tutorial for the 8841 Cisco phone is available here or you can read the Quick 
Reference Guide. Phone deployment will be completed by the end of September. 

Questions? Contact John Wright. 

http://www.neurocareinc.com/
http://www.aasmnet.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Sleep-Testing-Center-re-accredited-by-AASM.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Division-of-Urology-welcomes-new-Associate-Surgeon.aspx
http://www.assistancedogweek.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Animal-assisted-therapy-lends-a-sense-of-wellbeing-to-patients-on-2-South.aspx
https://hospitalpolicies.ellucid.com/documents/view/5534
http://helpdesk.partners.org/Telecommunications/Cisco/Cisco8841-8851/index.html
http://brighamandwomensfaulkner.org/pdf/cisco-8800-user-guide.pdf
http://brighamandwomensfaulkner.org/pdf/cisco-8800-user-guide.pdf
mailto:JJWRIGHT@PARTNERS.ORG


 

Brigham and Women’s Faulkner Community Physicians at Hyde Park 20th 

Anniversary Celebration and Health Fair - September 9 
 
Join physicians and staff from Brigham and Women’s Faulkner Community 

Physicians on Friday, September 9, from 10 am to 12 noon at their offices at 1337 
Hyde Park Ave in Hyde Park for their 20th anniversary celebration and health fair. 
Stop by for free blood pressure and cholesterol screenings, addiction education, 
nutrition education (and tasting!), Emergency Department education, a visit from 
the Fresh Truck, refreshments and giveaways. There will even be a pharmacist 
available to take questions. For more information, click here or contact Tracy Sylven 

at 617-983-7451. 

 
 

 
Register Today! Boston Heart Walk - September 10 
 

On Saturday, September 10, at the DCR Hatch Shell on the Charles River 
Esplanade, the Brigham and Women’s Hospital and Brigham and Women’s Faulkner 
Hospital American Heart Association Boston Heart Walk Team is walking to support 
heart health and needs your help! To join a team or donate, email Merilyn Holmes 
or sign up online.  

 
 

 
DAISY Nurse Leader Award - nominations due September 15 
 

The DAISY Nurse Leader Award annually recognizes the incredible work that 
Nurse Leaders do every day. At Brigham and Women’s Faulkner Hospital, Nurse 
Leaders include Nurse Directors, Nursing Supervisors, Nurse Educators and 
Program Managers in the Department of Nursing. To nominate a Nurse 

Leader who goes above and beyond and tell us how they impacted your life, please fill out a 

nomination online or print the nomination form and drop it off at a BWFH Information Desk. 
Nominations are due by September 15. 
 
 

 
Required: Annual Partners HealthCare HIPAA training - due September 30 

 
Each year, all Brigham and Women’s Faulkner Hospital employees are required 
to complete training on HIPAA. The course is assigned in HealthStream and 
must be completed by Friday, September 30. If you have trouble accessing the 

course in HealthStream, contact Adis Benitez at 617-983-7000 ext. 3409 or 
Mary Duggan at 617-983-4634. Please note, any employee that has attended 
New Employee Orientation since October 2015 is not required to complete this 

HealthStream course as it is covered in orientation.  
 
 

 

Tune in to BWFH on YouTube 
 
Watch the latest promotional videos, lectures, talks and more on BWFH’s YouTube 

channel. Check it out today. 
 

  
 

http://www.freshtruck.org/
http://brighamandwomensfaulkner.org/pdf/hyde-park-health-fair-2016.pdf
mailto:tsylven@partners.org
mailto:meholmes@partners.org
http://heartwalk.kintera.org/faf/teams/groupTeamList.asp?ievent=1149299&tlteams=6581483
https://www.brighamandwomensfaulkner.org/Deptforms/DAISY-leader-award.aspx
https://www.brighamandwomensfaulkner.org/Deptforms/DAISY-leader-award.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/Nursing/documents/DAISY-nurse-leader-nomination-form.pdf
mailto:ABENITEZ@PARTNERS.ORG
mailto:MDUGGAN5@PARTNERS.ORG
https://www.youtube.com/user/faulknerhospital


 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  President’s Points 
BWFH MD News and Views  Employment Opportunities Scanner 

BWFH Nurse  Last Week in Patient Safety!   
 
 

  

 

                                         

 

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

