
 
 

I CARE recipient treats hospital visitors like royalty 
 

Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members who 

go above and beyond their regular job responsibilities to make BWFH a great place to 
work and receive care. Emergency Department Registration Admitting Team Lead 
Melissa Matthews was a recent recipient of an I CARE Award. Read how Matthews treats 
hospital visitors like royalty. 
 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 
CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 
 

 
Save the Date! Celebrate summer with ice cream treats - August 10 and 11 

 
As a thank you to all our staff for your continued effort and many accomplishments so 
far this year, Brigham and Women’s Faulkner Hospital’s senior leadership team, 

department heads and Rewards and Recognition Committee invite you to celebrate 
summer with ice cream! Carts will travel around the hospital delivering sweet treats on 
Wednesday, August 10, from 8:30 to 9:30 pm and Thursday, August 11, from 4 to 5 am 
and 1:30 to 2:30 pm. Or stop by the cafeteria on Thursday, August 11, from 11:45 am 
to 1:30 pm to pick up your sweet treat.  

 

 

Treatment/Tragedy: Grappling with the opioid crisis 
 
Addiction to opioids is wreaking havoc on families and communities across the 

United States, with overdoses from prescription pain relievers and heroin 
causing a surge in hospital visits and fatalities. The root problem is these drugs 
are frequently prescribed and readily available. Read more.   
 
To gain a better understanding of the challenges being faced by caregivers and 

medical researchers on the frontlines of the opioid crisis, the President’s Advisory Council of Brigham 
and Women’s Hospital invited several experts, including Brigham and Women’s Faulkner Hospital’s 

Chief of Emergency Medicine Luis Lobón, MD, MS, to speak on the topic at its May 2016 meeting. To 
hear for yourself, tune into this podcast. 
 

 
Associate Chief of Emergency Medicine receives Ron M. Walls Faculty 

Leadership Award 
 
Associate Chief of Emergency Medicine at Brigham and Women’s Faulkner Hospital Dr. 

Paul Chen was recently presented with the Ron M. Walls Faculty Leadership Award. This 
award is presented to a junior faculty member at BWH, BWFH or Foxborough Urgent 
Care Center who is less than 10 years out of residency and who has demonstrated 
leadership promise. Read more.  
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7 North/7 South Staff Nurse wins DAISY Award 

 
Brigham and Women’s Faulkner Hospital’s Department of Nursing recently 
honored 7 North/7 South Staff Nurse Christine DeMott, BSN, RN, with a 
DAISY Award. The DAISY Award, established by the DAISY Foundation, is 

named in memory of J. Patrick Barnes who died at the age of 33 from 
Idiopathic Thrombocytopenic Purpura (ITP), an auto-immune disease. The 

Barnes Family was inspired by the care that Patrick received and established this unique program to 
recognize and thank the nurses who make a profound difference in the lives of their patients and 
families. Read more.  
 
 

 

 
BWFH neurologist named Fellow level member of the American Academy of 
Neurology 

 
Brigham and Women’s Faulkner Hospital’s Paul G. Mathew, MD, FAHS, was recently 
named a Fellow level member of the American Academy of Neurology (FAAN). Fellow 
level membership is a formal distinction that recognizes special achievement in the 

neurosciences, the clinical practice of neurology or academic/administrative neurology. 
Read more.  
 
Dr. Mathew also recently spoke at the Women’s Health: Hospitals, Programs and Service 
Lines conference. Read more.  

 
 

 

 
BWFH welcomes new Clinical and Community Liaison Dietitian 
 

Mackenzie Gordon, a former intern in the Department of Food and Nutrition at Brigham 
and Women’s Faulkner Hospital, has joined the Nutrition Clinic as Clinical and 
Community Liaison Dietitian. Gordon is currently working toward completing her 
master’s degree at the University of New Haven and studying for her boards. In her new 
role, she will serve as the Clinical Dietitian for BWFH’s Cardiac Rehabilitation Program 
and work closely with BWFH’s Community Health and Wellness Department. Read more.  

 
 

 
 
 

 

BWFH upgrade to Cisco Voice Over IP (VoIP) phone system 
 
Brigham and Women’s Faulkner Hospital is in the process of upgrading to the new 

Cisco Voice Over IP (VoIP) phone system. One-hour training sessions will be held in 

the Gutierrez Medical Staff Lounge every Wednesday through August at 7 am, 11 
am, 2 pm and 4 pm. If you’re unable to attend one of the training sessions, a 
tutorial for the 8841 Cisco phone is available here or you can read the Quick 
Reference Guide. Phone deployment will be completed by the end of September. 

Questions? Contact John Wright. 
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Free continuing medical education training in LGBTQ patient-centered care 

 
As a participant in the Human Rights Campaign Foundation’s Annual Healthcare 
Equality Index, over 60 different online, on-demand CME accredited LGBTQ 
training options are free to Brigham and Women’s Faulkner Hospital staff. These 

training options include both interactive e-learning courses and recorded 
webinars. Topics range from the basics of LGBTQ patient-centered care to more specialized topics for 
clinicians. For more information, click here. Click here to learn how to register for courses on The CAL. 
Use facility ID number 57326 and security code HRC for registration on The CAL. Click here to learn 
how to register for courses from the National LGBT Health Education Center. Questions? Contact Adis 
Benitez at 617-983-7000 ext. 3409. 
 

 
 

 

Annual consolidated retirement plan statements now available 
 
Annual consolidated retirement plan statements were mailed at the end of last 
week to benefits eligible Brigham and Women’s Faulkner Hospital employees 

who were actively employed on December 31, 2015. Your personalized statement indicates your 
balances under each applicable retirement plan; how your total retirement savings compares to a 
benchmark based on your individual salary and age; and if your investments are being allocated 

appropriately for your age. Employees with questions on their statements should contact Fidelity 
Investments directly at 855-999-1747. 
 
 
 

 

Medical Grand Rounds - August schedule  
 

Medical Grand Rounds take place in Huvos Auditorium on Thursdays from 11:30 am to 12:30 
pm. The speakers and topics for the month are as follows: 

 
August 4 - Speaker: Dr. Kenneth Pariser; Topic: Update in Rheumatology 
August 11 - Case Conference 
 

 
 

 
Weight Loss Surgery Information Session - August 3 
 

Hosted by the Center for Metabolic and Bariatric Surgery, this FREE seminar is 
designed for patients considering weight loss surgery at Brigham and Women’s 
Hospital or Brigham and Women’s Faulkner Hospital. The next session will take 
place on Wednesday, August 3, at 6 pm in the Huvos Auditorium at BWFH. For more 
information or to register online, click here. Can’t make this session? Click here for a 

list of upcoming dates. 
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DAISY Nurse Leader Award - nominations due September 15 
 

The DAISY Nurse Leader Award annually recognizes the incredible work that 
Nurse Leaders do every day. At Brigham and Women’s Faulkner Hospital, Nurse 
Leaders include Nurse Directors, Nursing Supervisors, Nurse Educators and 
Program Managers in the Department of Nursing. To nominate a Nurse 

Leader who goes above and beyond and tell us how they impacted your life, please fill out a 
nomination online or print the nomination form and drop it off at a BWFH Information Desk. 
Nominations are due by September 15. 
 
 

 
Required: Annual Partners HealthCare HIPAA training - due September 30 

 
Each year, all Brigham and Women’s Faulkner Hospital employees are required 
to complete training on HIPAA. The course is assigned in HealthStream and 

must be completed by Friday, September 30. If you have trouble accessing the 
course in HealthStream, contact Adis Benitez at 617-983-7000 ext. 3409 or 
Mary Duggan at 617-983-4634. Please note, any employee that has attended 
New Employee Orientation since October 2015 is not required to complete this 

HealthStream course as it is covered in orientation.  
 
 

 
Connect with BWFH on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If you 
have a photo you want to share, email it to Web and Multimedia Specialist Caitlyn 
Slowe. 
 
  

 

 

Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  President’s Points 
BWFH MD News and Views  Employment Opportunities Scanner 
BWFH Nurse  Last Week in Patient Safety!   
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