
 
 

Bold Ideas, Big Savings program announces another winner 
 

In a hospital-wide effort to reduce costs and improve efficiency, Brigham and 

Women’s Faulkner Hospital created the Bold Ideas, Big Savings program. 
Through the program’s website, BWFH staff are encouraged to submit cost-
savings ideas they come up with. If the idea is implemented, the individual or 
team that submitted the idea will be awarded a cash prize. BWFH President 
Michael Gustafson, MD, MBA, announced another winner of the program during 

a recent Leadership Council meeting. Click here to read about Ellen McCarthy’s bold idea. 

 

 

 
Newborn Care 101: A FREE primer for the first-time parent  
 

Congratulations―you are going to be a parent! The pediatricians at Brigham and 
Women’s Family Care Associates at Brigham and Women’s Faulkner Hospital invite you 
to join us for an interactive discussion on the basics of newborn care on Thursday, July 
28, from 5:30 to 7 pm. We will review common topics and also address your particular 
questions. For more information, view the flyer or call Brigham and Women’s Family 

Care Associates at 617-983-7025. To register, click here.  
 
 
 

 

 

Applying Just Culture to Current News Events: A case study of the 

Cincinnati Zoo incident 
 
Recently, a 3-year-old boy breached the gorilla exhibit at the Cincinnati Zoo and was 
repeatedly and violently dragged across the water in the enclosure by a 450-pound male 
silverback gorilla. Because the child was in immediate danger, the zoo’s Dangerous 
Animal Response Team made the decision to put down the gorilla to save the child. 
Many in the public immediately looked to place blame on the boy’s mother for failing to 
properly look after her son. However, if we apply the concepts of Just Culture currently 

being adopted at Brigham and Women’s Faulkner Hospital, we would come to a different 
conclusion. Read the case study here. 

 
 

 
BWFH sponsors Retreat & Refresh Stroke Camp 

 
For stroke survivors and their caregivers, daily life can be trying. Everything 
from getting out of bed to eating and drinking becomes a chore. Through 
sponsorship from Brigham and Women’s Faulkner Hospital, along with Brigham 

and Women’s Hospital’s Department of Neurology, Brigham and Women’s 
Hospital’s Department of Neuroscience, South Shore Hospital, Spaulding 
Rehabilitation Hospital and Medtronic, a group of stroke survivors and their 

caregivers, including members of BWFH’s Stroke Support Group, were recently treated to a weekend 
free from worry at a Retreat & Refresh Stroke Camp. Read more.  

http://bwfhboldideasbigsavings.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Bold-Ideas-Big-Savings-program-announces-another-winner-McCarthy.aspx
http://brighamandwomensfaulkner.org/pdf/Newborn-101-Family-Care-2016.pdf
https://www.eventbrite.com/e/newborn-care-101-tickets-25522168493
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/What-Is-Just-Culture-Changing-the-way-we-think-about-errors-to-improve-patient-safety-and-staff-satisfaction.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Applying-Just-Culture-to-Current-News-Events-A-case-study-of-the-Cincinnati-Zoo-incident.aspx
http://www.strokecamp.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-sponsors-Retreat-Refresh-Stroke-Camp.aspx


 

Orthopedic surgeon receives Distinguished Alumni Award 

 
Andrew Schoenfeld, MD, MSc, an orthopedic surgeon with Brigham and Women’s 
Comprehensive Spine Center at Brigham and Women’s Faulkner Hospital, recently 
received the 2016 Distinguished Alumni Award from his alma mater, Northeast Ohio 
Medical University. Read more.  

 
 
 
 

 
 
 

 
6 North welcomes new Clinical Leader 

 
Jessica Ollis, BSN, RN, has assumed the role of Clinical Leader on the day shift on 6 
North at Brigham and Women’s Faulkner Hospital. As Clinical Leader, Ollis will lead the 6 
North staff nurses by planning, organizing, implementing and evaluating clinical care 
consistent with the mission and goals of the unit. Read more. 
 
 
 

 
 
 

 
2 South Clinical Leader learns the value of continuing education 

 
Balancing a full-time career with family life is never easy. It gets even harder when you 
decide to go back to school. But Brigham and Women’s Faulkner Hospital’s 2 South 

Clinical Leader Chris Richard, who recently completed his BSN at Framingham State 
University, says it’s all worth it. Read more.  

 
 
 
 

 
 

 
Newly Enhanced! Partners Online College Preparation Program 

 
Are you interested in going to college, but not sure you have the time? Are you in 

college and considering ways to expedite your journey? Have you considered taking an 
online class, but not sure you have what it takes to succeed? Check out the Partners 
Online College Preparation Program (OCPP). The new version of this popular, free 
program was developed in collaboration with Rutgers University. The OCPP offers three 

valuable courses: Online Readiness, Time Management and Study Skills. Visit 
www.partners.org/ocpp to read more and to sign up. Enrollment is on a rolling basis. 

Questions? Contact Kathryn Decelles, Partners Academic/Career Coach, at 617-435-
6514. 
 
 
 
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Orthopedic-surgeon-receives-Distinguished-Alumni-Award.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/6-North-welcomes-new-Clinical-Leader.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/2-South-Clinical-Leader-learns-the-value-of-continuing-education.aspx
http://www.partners.org/ocpp
mailto:Kdecelles@partners.org


 

 
BWFH upgrade to Cisco Voice Over IP (VoIP) phone system 

 
Brigham and Women’s Faulkner Hospital is in the process of upgrading to the new 
Cisco Voice Over IP (VoIP) phone system. One-hour training sessions will be held in 
the Gutierrez Medical Staff Lounge every Wednesday through August at 7 am, 11 

am, 2 pm and 4 pm. If you’re unable to attend one of the training sessions, a 
tutorial for the 8841 Cisco phone is available here or you can read the Quick 
Reference Guide. Phone deployment will be completed by the end of September. 

Questions? Contact John Wright. 
 
 
 

 
Video: Easy stretches at your desk from BWFH’s LiveWell Committee 
 

Sitting at a desk all day can be harmful to your health. To help combat the 
negative effects of sitting during the work day, Brigham and Women’s Faulkner 
Hospital’s LiveWell Committee offers easy stretches at your desk. For more 
videos with tips from BWFH experts on living well, check out the LiveWell 
Employee Wellness playlist on BWFH’s YouTube channel.  

 
 

 
August Education Calendar now available    

 
Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is 
now available, which contains listings for many core competencies, trainings 
and career development opportunities here on our campus, as well as at 
Partners and BWH. You can also view the complete course offerings on 
BWFHconnect. 

 
 

 
We “Cone” Do It! Donate blood and get a free cone from J.P. Licks - July 27 

  
The Dana-Farber Cancer Institute/Brigham and Women’s Hospital Blood Mobile―the 
traveling extension of the Kraft Family Blood Donation Center―will be at Brigham and 
Women’s Faulkner Hospital on Wednesday, July 27, from 8 am to 2 pm. With your blood 
donation at this drive, J.P. Licks is giving you a coupon for a free cone! To schedule your 
blood donation appointment online, copy and paste this link into your browser: 
tinyurl.com/FaulknerJuly2016. Questions? Email blooddonor@partners.org. 
 

 
 

 
Required: Annual Partners HealthCare HIPPA training - due September 30 

 
Each year, all Brigham and Women’s Faulkner Hospital employees are required 
to complete training on HIPAA. The course is assigned in HealthStream and 
must be completed by Friday, September 30. If you have trouble accessing the 
course in HealthStream, contact Adis Benitez at 617-983-3409 or Mary Duggan 

at 617-983-4634. Please note, any employee that has attended New Employee 
Orientation since October 2015 is not required to complete this HealthStream 

course as it is covered in orientation.  
 

http://helpdesk.partners.org/Telecommunications/Cisco/Cisco8841-8851/index.html
http://brighamandwomensfaulkner.org/pdf/cisco-8800-user-guide.pdf
http://brighamandwomensfaulkner.org/pdf/cisco-8800-user-guide.pdf
mailto:JJWRIGHT@PARTNERS.ORG
https://youtu.be/_dFbHi_mCnY
https://www.youtube.com/playlist?list=PLRiqN0SC9pWWiBdbZZ5zihoSOf_92slOP
https://www.youtube.com/playlist?list=PLRiqN0SC9pWWiBdbZZ5zihoSOf_92slOP
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/Employee_Resources/Education/default.aspx
mailto:blooddonor@partners.org
mailto:ABENITEZ@PARTNERS.ORG
mailto:MDUGGAN5@PARTNERS.ORG
https://youtu.be/_dFbHi_mCnY


 

Follow BWFH on Twitter 

 
Getting up-to-date program information and event listings is as easy as 
following Brigham and Women’s Faulkner Hospital on Twitter.   
 
Follow Brigham and Women’s Faulkner Hospital today. 

  
 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  
BWFHconnect  BWFH Pulse – Email Edition  Scanner 
BWFH MD News and Views  Direct Mail Last Week in Patient Safety! 

BWFH Nurse  Employment Opportunities  
BWFH Perks  Med Thread  

 
 

 

                                         

 

https://twitter.com/faulknerhosp
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Direct-Mail.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

