
 

 
 

 
John R. Graham Headache Center pilots group appointments to improve 

patient access 
 
On May 17, the New York Times reported on the FDA’s approval of a new 

migraine medication called Aimovig. On May 18, Chandler Kaplan, Practice 
Manager for the John R. Graham Headache Center at Brigham and Women’s 
Faulkner Hospital, had 60 Patient Gateway messages from patients interested in 

trying the new treatment. With the clinic’s physicians booking appointments 
months ahead, the team decided this was a great opportunity to try something 

new in order to improve access: group appointments. Read more.  
 

 
 

 

Your Voice Matters - Brigham Experience: Culture, Diversity & Inclusion 
Focus Groups - August 2 and 13 

 
Brigham and Women’s Faulkner Hospital recently completed its Brigham 
Experience: Culture, Diversity & Inclusion Survey, where more than 65 

percent of BWFH employees let their voices be heard by participating! For 
the next phase of the overall study of our culture, the hospital has engaged 

an outside firm, The Clarion Group, that will facilitate 90-minute focus groups in August. Through 

interactive, small-group discussion (10 to 12 people maximum per group), you will have the 
opportunity to share your candid feedback in a confidential setting. Focus groups will be held on the 
following dates: 
 

Thursday, August 2, 8 am – 4 pm, MAT 2 
Monday, August 13, 8 am – 12 noon, MAT 2 
 
To view the focus group schedule and sign up, click here.   
 
 

 

 

Department of Radiology Patient Satisfaction Task Force hosts Privacy 
Week 

 
The Patient Satisfaction Task Force in the Department of Radiology is charged 

with reviewing the department’s Press Ganey results and strategizing ways to 
improve the patient experience. They recently addressed patient wait times, 

where they have begun to see improvement in their survey results. Now, they’ve 
turned their attention to patient privacy, hosting a Privacy Week to bring 
attention to the good work already being done and the ways in which staff can 

improve. Read more.  
 
 

https://www.nytimes.com/2018/05/17/health/migraines-prevention-drug-aimovig.html
https://www.nytimes.com/2018/05/17/health/migraines-prevention-drug-aimovig.html
https://www.brighamandwomensfaulkner.org/about-bwfh/news/john-r-graham-headache-center-pilots-group-appointments-to-improve-patient-access
https://doodle.com/poll/kn82rzcwv5d26467
https://www.brighamandwomensfaulkner.org/about-bwfh/news/department-of-radiology-patient-satisfaction-task-force-hosts-privacy-week


 

Newly planted garden helps bring Ashton Family Terrace to life 

 
One year after Brigham and Women’s Faulkner Hospital embarked on a renovation 
process to improve the environment on 2 South, the hospital’s locked inpatient 
psychiatric unit, the Department of Psychiatry has further enhanced the Ashton Family 
Terrace with a newly planted garden. Read more.  

 
 
 
 

 
 

 

We’re on our way! Department of Nursing completes story NK1EOA on the 
journey toward Magnet Designation 
 

In August of 2018, Brigham and Women’s Faulkner Hospital will submit its complete set 
of written documents for Magnet Designation. Story NK1EOA: Registered Nurses 
Perceptions of a Peer Review Program in a Community Hospital has already been 
completed. Click here to read the work written by Co-Magnet Program Director Helene 
Bowen-Brady, DNP, MEd, RN-BC. 

 
 
 

 
 

 

Service Excellence and Performance Improvement Department welcomes 

new Performance Improvement Consultant  
 

Delaney Kelly recently joined Brigham and Women’s Faulkner Hospital’s Service 

Excellence and Performance Improvement Department in the role of Performance 
Improvement Consultant. Kelly is a 2014 graduate of Miami University in Ohio where she 
majored in Political Science and minored in Arabic. Read more. 
 
 

 
 

 
 

 

Matzkin joins American Academy of Orthopaedic Surgeons’ Board of 

Directors  
 

Brigham and Women’s Faulkner Hospital orthopaedic surgeon Elizabeth Matzkin, MD, MS, 
has been elected to the American Academy of Orthopaedic Surgeons (AAOS) Board of 
Directors. Founded in 1933, the academy is the preeminent provider of musculoskeletal 

education to orthopaedic surgeons and others in the world. Dr. Matzkin has been actively 
involved with the AAOS for more than 11 years and currently serves as chair of the 
Women’s Health Advisory Board. She previously served on the Communications Cabinet 
and the Guidelines Work Group for the Non-Surgical Treatment of Osteoarthritis of the 

Knee. She participated in the Leadership Fellows Program as both a mentor and a fellow, 
and she has held other numerous volunteer leadership positions within the academy.     
 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/Department-of-Psychiatry-completes-renovations-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/Department-of-Psychiatry-completes-renovations-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/newly-planted-garden-helps-bring-ashton-family-terrace-to-life
http://bwfhconnect.org/Departments_Programs/Nursing/magnet/NK1EOA-RN-perceptions-of-peer-review-program.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/service-excellence-and-performance-improvement-department-welcomes-new-performance-improvement-consultant
https://www.aaos.org/


 

Information Security & Privacy July TIP: Refuse to reuse 

 
Do you reuse your passwords? If you have the same password for your personal 
and work accounts, you might as well give a hacker a universal key to your life. 
Learn about password management here. For more information, contact your 
Information Security Officer or Privacy Officer. 

 
 

 

Opt out of paper Open Enrollment materials 
 

Did you know you can opt out of receiving printed materials during fall benefits 
Open Enrollment? To sign up for “electronic only” 2019 Open Enrollment 
materials via PeopleSoft Employee Self Service, log on to PeopleSoft and 
click MyBenefits, then Paperless HR. 
 

 
 
 

 
 

 

BWFH cafeteria survey is now open 

 
BWFH’s cafeteria values your opinion regarding the dining services at our 
hospital and is requesting your participation in an online cafeteria survey. In 

return for your participation, your name will be entered into a drawing for a $25 
cafeteria gift card. The survey will be available through Saturday, July 28, and 
should take about five minutes to complete. To access the survey, copy and 
paste this link into your browser: https://tinyurl.com/ybnvjr7d. For more 
information, contact John Dantona at 617-983-7452. 

 

 

 

It’s not too late to catch a Red Sox game this summer - Purchase tickets 
today in the Perks Office! 

 
Brigham and Women’s Faulkner Hospital still has a few 2018 Boston Red Sox 
tickets available for employees to purchase.  
 
• Friday, July 27, 7:10 pm vs. Minnesota Twins; $68 each 

• Sunday, August 19, 1:05 pm vs. Tampa Bay Rays; $68 each 
 
If you are interested in purchasing tickets, please stop by the Perks Office in 
Human Resources or email Jessica Amado.  

 
 

 

Annual garage repairs underway 
 
Continuing throughout the summer, work is taking place in the third floor hillside 

garage. Please drive with caution as workers and equipment will be in the area. Be 
advised, traffic patterns may be altered. Follow all posted signage. 
 
 

https://pulse.partners.org/tip
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/security_contacts_by_institution
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/privacy_contacts_by_institution
https://ibridge.partners.org/
https://tinyurl.com/ybnvjr7d
mailto:jamado4@partners.org


 

 

Live Webinars: Learn more about the 2019 health plans - August 1 and 8 

 
We recently announced a change in administration of our 2019 employee 
health plans from Blue Cross Blue Shield to Partners HealthCare-owned 
Neighborhood Health Plan. To help you learn more, we will be offering three 

live webinars, which will give you the opportunity to hear a presentation about the 2019 health plans 
and ask questions. Webinars will be held on the following dates and times. Please pre-register by 
clicking the link for the date you plan to attend: Wednesday, August 1, 12 noon to 1 pm; Wednesday, 
August 1, 4 to 5 pm; and Wednesday, August 8, 3:30 to 4:30 pm. 
 
 
 

 

Save the date! Farewell reception for BWFH President Michael Gustafson, 
MD, MBA - August 6 

 
All Brigham and Women’s Faulkner Hospital staff are cordially invited to a 
farewell reception for President Michael Gustafson, MD, MBA, on Monday, August 
6, from 4 to 6 pm in the Atrium Lobby. 

 

 
 

 

2018 AMMP Scholarship Award - application deadline is August 8 
 
Brigham and Women’s Faulkner Hospital employees accepted into or enrolled in an 
accredited undergraduate program or accredited certificate program are encouraged to 
apply for the 2018 Association of Multicultural Members of Partners (AMMP) Scholarship 
Award. The application deadline is Wednesday, August 8. Click here to learn more and to 
access the application form.  

 
 
 

 

Connect with BWFH on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If you 
have a photo you want to share, email it to Web and Multimedia Specialist Caitlyn 
Slowe. 
 

 
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
APP Affair  BWFH MD News and Views  BWFH Pulse – Email Edition 

Bold Ideas, Big Savings  BWFH Nurse  Employment Opportunities 

BWFH Calendar of Events  BWFH Perks  Last Week in Patient Safety!  

BWFHconnect  BWFH Pulse – Print Edition Monthly Education Calendar     

   

 
 

https://attendee.gotowebinar.com/register/5352358125044164097
https://attendee.gotowebinar.com/register/4727201102258201089
https://attendee.gotowebinar.com/register/4727201102258201089
https://attendee.gotowebinar.com/register/3761438466931400705
https://www.brighamandwomens.org/about-bwh/human-resources/ammp/scholarship-application
http://instagram.com/bwfaulknerhospital
mailto:cslowe@bwh.harvard.edu
mailto:cslowe@bwh.harvard.edu
http://www.bwfhconnect.org/Employee_Resources/Newsletters/app-affair/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
https://bwfhboldideasbigsavings.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://hr.partners.org/bwfh/perks.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
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