
 
 

I CARE recipient demonstrates compassion during building evacuation 
 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members who 

go above and beyond their regular job responsibilities to make BWFH a great place to 
work and receive care. Mammography Technologist Maureen Ashmore, RT (R) (M), was 
a recent recipient of an I CARE Award. Read how Ashmore demonstrated compassion 
during a recent building evacuation. 
 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 
CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 
 

 

 
Diabetes Program offers comprehensive team-based management of 
diabetes at BWFH 

 
As part of Brigham and Women’s Sleep Medicine and Endocrinology Center at 
Brigham and Women’s Faulkner Hospital, specialists from the Diabetes Program 
are offering a comprehensive team-based management approach to diabetes to 

help you live well with diabetes. Read more.  
 
 

 

 
Academic Advocate Program helps JP Manning Elementary School students 

discover their potential 
 
Facilitated by Brigham and Women’s Faulkner Hospital’s Community Health and 
Wellness Department, the Academic Advocate Program at JP Manning Elementary 
School pairs BWFH staff members with second- through fifth-grade students who face 
difficulties in and/or out of school. The program, in its third year, is designed to help 
students build skills and grow confidence. Read more.  
 
 

 

 
Newborn Care 101: A FREE primer for the first-time parent - July 20 and 28 
 

Congratulations―you are going to be a parent! The pediatricians at Brigham and 
Women’s Family Care Associates at Brigham and Women’s Faulkner Hospital invite you 
to join us for an interactive discussion on the basics of newborn care. We will review 
common topics and also address your particular questions. Two sessions (Wednesday, 
July 20, from 5:30 to 7 pm and Thursday, July 28, from 3:30 to 5 pm) will be offered at 
BWFH. For more information, view the flyer or call Brigham and Women’s Family Care 

Associates at 617-983-7025. To register for either session, click here.  
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Inpatient Psychologist retires after forty years at BWFH 

 
Forty years ago, patients and staff at Brigham and Women’s Faulkner Hospital moved 
into a brand new building. That building housed 2 South, a unit dedicated to BWFH’s 
inpatient psychiatric services, which became home to Inpatient Psychologist Kevin 
Donnelly, PhD, who recently celebrated his retirement. Read more.  

 
 
 
 

 

 
Brigham and Women’s Faulkner Community Physicians celebrate twenty 

years of service to the Hyde Park community  
 

In 1996, Dr. Ronald Warner completed his residency program and accepted 
the challenge of opening a primary care practice in Hyde Park affiliated with 
Brigham and Women’s Faulkner Hospital. Twenty years later, Dr. Warner 
and his colleagues Dr. Victor Ferzoco and Dr. Guity Valizadeh see patients in 
the same location within the community for regular check-ups as well as 

temporary ills and ailments. Read more.  

 

 
Looking at the Whole Picture: Patient safety reporting and Just Culture 

 
Recently, Brigham and Women’s Faulkner Hospital introduced the concept of Just 
Culture. In a Just Culture, the goal is for staff to feel comfortable making decisions, 
reporting errors when they occur and analyzing errors with a sense of curiosity instead 
of shame. At BWFH, patient safety events, including near misses, are reported in RL 
Solutions, our electronic incident reporting system. However, when staff were asked to 
take our Safety Culture Survey, results showed 48 per cent of staff felt safe talking 

about error. In a Just Culture, all staff should feel comfortable logging a report without fear of 
punishment. Read more.  
 

 
BWFH power plant upgrades complete 

 
More than a year ago, Brigham and Women’s Faulkner Hospital began a 
multiphase project to upgrade its 40-year-old power plant. The goal of the 
project was to improve energy efficiency, reduce air emissions and save on 
energy costs.  The project recently reached completion. Read more.  

 
 

 

 
BWFH upgrade to Cisco Voice Over IP (VoIP) phone system 

 
Brigham and Women’s Faulkner Hospital is in the process of upgrading to the new 
Cisco Voice Over IP (VoIP) phone system. One-hour training sessions will be held in 
the Gutierrez Medical Staff Lounge every Wednesday through August at 7 am, 11 
am, 2 pm and 4 pm. If you’re unable to attend one of the training sessions, a 

tutorial for the 8841 Cisco phone is available here or you can read the Quick 
Reference Guide. Phone deployment will be completed by the end of September. 

Questions? Contact John Wright. 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Forty-years-later-BWFH-staff-reflect-on-Moving-Day.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Forty-years-later-BWFH-staff-reflect-on-Moving-Day.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Inpatient-Psychologist-retires-after-forty-years-at-BWFH.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Brigham-and-Womens-Faulkner-Community-Physicians-celebrate-twenty-years-of-service-to-the-Hyde-Park-community.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/What-Is-Just-Culture-Changing-the-way-we-think-about-errors-to-improve-patient-safety-and-staff-satisfaction.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/What-Is-Just-Culture-Changing-the-way-we-think-about-errors-to-improve-patient-safety-and-staff-satisfaction.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Looking-at-the-Whole-Picture-Patient-safety-reporting-and-Just-Culture.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-power-plant-upgrades-will-reduce-air-emissions-and-improve-energy-efficiency.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-power-plant-upgrades-complete.aspx
http://helpdesk.partners.org/Telecommunications/Cisco/Cisco8841-8851/index.html
http://brighamandwomensfaulkner.org/pdf/cisco-8800-user-guide.pdf
http://brighamandwomensfaulkner.org/pdf/cisco-8800-user-guide.pdf
mailto:JJWRIGHT@PARTNERS.ORG


 

Medication, Research Study to Help Employees, Adult Dependents Quit 

Smoking 
 

Medication to help smokers cut down on or quit smoking is available with no 

co-pay to Partners employees and their adult dependents enrolled in 
Partners medical coverage when using generic products and medication 
without a generic equivalent. The benefit includes nicotine patch, lozenge, 

gum or inhaler, as well as drugs like the generic forms of bupropion (Zyban) or varenicline (Chantix) 
with a prescription. To help smokers get the most from this health insurance benefit, employees within 
Partners HealthCare and their adult dependents are invited to enroll in the free Partners in Helping You 
Quit (PiHQ) research study designed to help smokers cut down on and quit smoking. The study is 

testing which of two programs is most effective in helping employees quit smoking. Smokers who join 
the PiHQ study will be randomly assigned to one of two programs, both of which provide a personal 
tobacco coach and offer help that is private, confidential and tailored to employees’ needs. To learn 
more, call 617-724-2205 or email PiHQ@partners.org. 
 

 
Policy Reminder: Smartphone use at BWFH 

 
Smartphone use within all institutions is subject to Partners policy EISP-8.1: 
Enterprise IT Asset Management Policy. This includes taking pictures and videos and 

using mobile-based social media programs or online social games. Popular mobile 
games, such as Pokémon Go, social media sites and other mobile applications may 
use the phone’s camera and location information and pose a significant risk to 
patient privacy and safety. We’d like to remind you that our facilities are places for 
patient care, and these games, media sites and other mobile apps can compromise 
patient privacy may not be used during work. Thank you for continued help in 

keeping our institutions’ safe and a private place for our patients and employees. 

 
 

 
Fidelity Investments Workplace Planning and Guidance Consultants at 
BWFH - July 20 

 
As part of our relationship with Fidelity Investments, a team of Workplace 
Planning and Guidance Consultants come onsite throughout the year to 

meet with you. They are ready to answer questions you may have about your retirement savings 
plans or help you obtain information on a variety of additional retirement planning topics. This can be 
your ideal opportunity to make sure you are on track with your retirement planning, or obtain 
information on a variety of additional topics. Questions? Call 855-999-1PHS (1747). To schedule a 
complimentary on-site appointment, call 800-642-7131 or register online at 
www.netbenefits.com/partners. Click “Fidelity” under “Meet” at the bottom of the page. Make sure to 
bring all relevant statements and paperwork with you to your appointment. 

 
 

 
Internet Explorer 11 mandatory upgrade - July 21 
 

All BWHC workstations that have not yet been upgraded to Internet Explorer 11 will 
receive an automatic upgrade beginning at 1 am on Thursday, July 21. Employees are 
instructed to leave their computers turned on and to properly log off at the end of the 
day. If employees are logged into their devices when the upgrade begins, a pop-up 

message will appear alerting users that their computers will restart in 10 minutes in 
order for the upgrade to be installed properly. Laptops will receive the upgrade the next time the 
devices are turned on and connect to the Partners HealthCare System network. Learn more about the 
upgrade here. Self-install instructions are available here. 
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August Vacation Club at the Backup Child Care Center - registration opens 

July 25 
 
August Vacation Club at the Backup Child Care Center is quickly approaching! Club 

runs for two weeks: August 23 through 26 and August 29 through September 2. 
Children of BWH/BWFH/DFCI employees are eligible to join us. Club is open for 
school age children, 5 to 12 years. Please call on Monday, July 25, to register for any 
part of the club weeks. Cost is $60 per day or $275 for each five-day week. Limited 
spaces are also available for children ages 2 to 4. All reservations are prepaid and 
non-refundable. For more information, contact Sarah Towle at 617-732-9543 or visit 

the Backup Child Care Center online. 

 

 
2016 AMMP Scholarship Award - application deadline is July 25 
 

Brigham and Women’s Faulkner Hospital employees enrolled in a career-related, 
undergraduate or professional certificate program are encouraged to apply for the 2016 
Association of Multicultural Members of Partners (AMMP) Scholarship Award. The 
application deadline is Monday, July 25. Click here to learn more and to access the 
application form.  

 

 
Success with Stress: Meditation at Your Desk - July 26 
 

Presented by certified Kripalu yoga teacher Lucila Leone, LMHC, CEAP, from 
Partners Employee Assistance Program (EAP), this 30-minute webinar will offer 
meditation practices to focus the mind, relax, build awareness and nourish and 
restore your balance. Although exercises are designed for people who work, try 
to wear clothing that does not constrict the waist and shoes that can be slipped 
off or are comfortable to walk in. All attire is welcome. The webinar will take 

place on Tuesday, July 26, at 1 pm. Click here to register. 

 

 
Webinar: What Every Manager Should Know about the EAP - July 26 
 

Presented by Partners Healthcare Employee Assistance Program (EAP), this online 
seminar will provide managers tools for responding to distressed employees in the 
workplace. Personal challenges occur in all our lives: divorce, family issues, illness, 
depression, stress, serious mental illness and sometimes even domestic violence. As a 
manager, you may find that employees with these concerns are distracted or openly 

distressed at work. This 90-minute training will provide information on managing these difficult 

situations and provide tools on how to best refer employees to the EAP. The webinar will take place on 
Tuesday, July 26, at 10:30 am. Click here to register. 
 

 
We “Cone” Do It! Donate blood and get a free cone from J.P. Licks - July 27 

  
The Dana-Farber Cancer Institute/Brigham and Women’s Hospital Blood Mobile―the 
traveling extension of the Kraft Family Blood Donation Center―will be at Brigham and 
Women’s Faulkner Hospital on Wednesday, July 27, from 8 am to 2 pm. With your blood 
donation at this drive, J.P. Licks is giving you a coupon for a free cone! To schedule your 

blood donation appointment only, copy and paste this link into your browser: 
tinyurl.com/FaulknerJuly2016. Questions? Email blooddonor@partners.org. 
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Become a fan of BWFH on Facebook 

 
Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 

  
 
 

 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  
BWFHconnect  BWFH Pulse – Email Edition  Scanner 
BWFH MD News and Views  Direct Mail Last Week in Patient Safety! 

BWFH Nurse  Employment Opportunities  
BWFH Perks  Med Thread  
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