
 
 

New transgender policy statement and Toolkit for Transitioning Colleagues 

 
Partners Healthcare and Brigham and Women’s Faulkner Hospital are taking 
bold new steps to create an equitable, supportive environment for transgender 
staff to express their gender in the workplace. A new policy statement clarifies 
this position, provides definitions of gender identity and addresses issues of 

confidentiality and privacy as well as restroom/locker use and insurance. The 
policy is available here: 
https://hospitalpolicies.ellucid.com/documents/view/12987. In addition, the 

Partners Office of Diversity and Inclusion has developed a Toolkit for Transitioning Colleagues. The 
toolkit addresses logistical, practical and emotional supports for transgender or gender transitioning 
staff and their managers and colleagues. Questions? Contact your manager, your HR Business Partner 
or the Partners Employee Assistance Program.   

 
 

 
Just Culture at Work: Collaborative Case Review provides the structure for 
open and honest communication in the OR 

 
“I believe in transparency,” says Brigham and Women’s Faulkner Hospital’s Operating 
Room Nurse Director Natascha Reed, MSN, RN, CNOR. 

 
That belief was put to the test during a recent Collaborative Case Review stemming 
from an incident with a lost specimen in the OR. Using the Just Culture Methodology, 
members of the case review uncovered the issues contributing to the lost specimen and 

how to mitigate the risk of it happening again. Read more.  
 

 

 
BWFH welcomes new Emergency Management Program Manager 
 

Robin Reinke recently joined the Department of Emergency Management as Program 
Manager at Brigham and Women’s Faulkner Hospital. In this role, Reinke is charged with 
ensuring the safety of staff and patients and preparing the hospital to respond to all 
emergency incidents. Read more.  
 
 
 

 
 

 

Life Transitions - Is retirement the next chapter in your life?  
 
As you approach retirement, you may wonder about that next chapter in your life. 
Partners Employee Assistance Program (EAP) can partner with you in this life transition 
to provide resources and guidance. Visit the EAP website for links to help you explore 
and shape possibilities for retirement or call the EAP at 866-724-4EAP (4327). 
 

 

https://hospitalpolicies.ellucid.com/documents/view/12987
http://www.bwfhconnect.org/Employee_Resources/Diversity/Documents/Toolkit-Transitioning-Colleagues.PDF
http://eap.partners.org/WorkLife/LGBTQ/Resources_for_LGBTQ_Individuals.asp
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Just-Culture-at-Work-Collaborative-Case-Review-provides-the-structure-for-open-and-honest-communication-in-the-OR.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-welcomes-new-Emergency-Management-Program-Manager.aspx
http://eap.partners.org/WorkLife/Financial/Retirement/Retirement_Information_and_Resources.asp


 

 
PeopleSoft upgrade begins this week 

 
In just one week, the new PeopleSoft will be here and ready for 
your use! On Thursday, July 20, at 3 pm PeopleSoft will be taken 
down. This downtime will continue through Monday, July 24, at 5 

am when the new version of PeopleSoft will be available for use. 
During the downtime, Payroll will not be able to issue off-cycle 

checks. Please take the opportunity to view your paycheck in PeopleSoft as soon as it is available on 
Tuesday afternoon (July 18) and report any pay inaccuracies to your timekeeper immediately. Taleo, 
the job applicant tracking system, accessed through PeopleSoft, will continue to be available for both 
internal and external job seekers. We appreciate your patience during the downtime and look forward 
to sharing this new version of PeopleSoft with all employees. We are confident you will appreciate its 

fresh, more user-friendly experience. Get a sneak peek at the new tiles and home page by clicking 
here.  
 

 
 

 

Information Security & Privacy July TIP: Don’t Need It? Don’t Search It. 
 
Talking InfoSec & Privacy (TIP) is aimed at teaching you what you need to know 
to be successful at work―it is Information Security & Privacy made simple. 

July’s TIP is “Don’t Need It? Don’t Search It.” Information is everywhere in Epic. 
Make sure your only access is appropriate access. Inappropriate access is 
subject to disciplinary action, up to and including termination of employment. 

For more information, click here or contact your Information Security Officer or Privacy Officer. 
 
 

 

 
New Partners 2.0 newsletter now available 

 
Partners 2.0 is a multi-year, system-wide initiative to take advantage of 
opportunities to optimize efficiency across Partners HealthCare and our institutions. 
Our goal is to streamline structures and processes to help sustain our enterprise and 
protect important priorities. To learn more, read the latest Partners 2.0 newsletter.  
 
 

 
 

 
Looking for a Partners Primary Care Provider? Our community PCPs are 
accepting new patients 

 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 

Partners community primary care providers (PCPs) with near-term availability. 

And, costs are lower when you see a Partners PCP for those with Partners Plus, 
Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare.  

 
 
 

 
 

https://youtu.be/jNMrCsi3M2M
https://pulse.partners.org/hub/departments/ispo/isp_awareness/tip
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/security_contacts_by_institution
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/privacy_contacts_by_institution
http://researchlist.partners.org/read/archive?id=98899&mid=3113940&e=DVAPRIN%40partners%2eorg&x=93a641f6
http://www.partners.org/primarycare


 

Microsoft Office 365 ProPlus coming soon 

 
IS has begun upgrading devices at Brigham and Women’s Faulkner Hospital to 
Microsoft Office 365 ProPlus, which includes the most current versions of Outlook, 
Word, Excel, PowerPoint and Access. FAQs and other resources can be found here. 
Questions? Contact Mary Beth Dynan. 

 
 
 

 
Newborn Care 101: A Free Primer for the First-Time Parent - July 18 

 
Congratulations – you’re going to be a parent! The pediatricians at Brigham and 
Women’s Family Care Associates at Brigham and Women’s Faulkner Hospital 
invite you to join us on Tuesday, July 18, from 4 to 5:30 pm in the Orthopedic 
Conference Room on the fifth floor at BWFH for an interactive discussion on the 

basics of newborn care. We will review common topics and also address your 
particular questions. To register, click here. 
 

 

 
Fresh Truck pop-up event - July 24 

 
The Fresh Truck is a mobile food market with all your fresh grocery favorites. 
Stop by Brigham and Women’s Faulkner Community Physicians Hyde Park office 
(1332 Hyde Park Ave) on Monday, July 24, from 3 to 5 pm for a pop-up event. 

We’ll have snack samples, music and $5 of groceries for attendees! Questions? 
Email the Fresh Truck or call 617-297-7685. 
    
 

 

We “Cone” Do It! Donate blood and get a free cone from J.P. Licks - July 26 

  
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood Donation 
Center―will be at Brigham and Women’s Faulkner Hospital on Wednesday, July 26, from 
8 am to 2 pm. With your blood donation at this drive, J.P. Licks is giving you a coupon 

for a free cone! To schedule your blood donation appointment only, copy and paste this 
link into your browser: tinyurl.com/FaulknerJuly2017. Questions? Email 
blooddonor@partners.org or call or call 617-632-3206. 
 

 
 

 

Connected Health Innovation Challenge - submit your idea by August 11 
 

Through the Connected Health Innovation Challenge, Partners 

Connected Health invites you to submit your early-stage ideas and 

concepts featuring technology-enabled solutions that transform 
chronic disease management. Think about ways to use 
technology/data to empower patients to take control of their own 

health; equip clinics/providers with better tools to manage populations; support family and caregivers 
that care for people suffering from chronic diseases; and any other ideas on non-direct clinical care 

that we are not even thinking of! Partners Connected Health will work with you to convert your back-
of-the napkin idea into a business pitch and a prototype. This challenge is open to any team of three 
or more members with at least one Partners HealthCare-affiliated member. The deadline for ideas is 
Friday, August 11. Click here to apply. 

http://bwfhconnect.org/Employee_Resources/IS/BHOfficeProPlus.aspx
mailto:MDYNAN@PARTNERS.ORG
https://www.eventbrite.com/e/newborn-care-101-tickets-25522168493
mailto:info@thefreshtruck.org
mailto:blooddonor@partners.org
http://www.partnerschic.org/
http://www.partnerschic.org/apply/


 

 

 
Follow BWFH on Twitter 

 
Getting up-to-date program information and event listings is as easy as 
following Brigham and Women’s Faulkner Hospital on Twitter.   

 
Follow Brigham and Women’s Faulkner Hospital today. 

 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

  

 

 

                                         

https://twitter.com/faulknerhosp
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

