
 
 

This Minority Mental Health Awareness Month Brigham and Women’s 

Faulkner Hospital seeks to cure stigma 
 

Since 2008, July has been named Minority Mental Health Awareness Month. It’s a 

time to bring awareness to mental health conditions that can affect any one of us, 
regardless of race, color, gender or identity. It’s also a time to work on the cure for 
stigma, which is known to make access to mental healthcare more difficult for 
minorities. Here at Brigham and Women’s Faulkner Hospital, the Department of 

Psychiatry has implemented several initiatives to help cure stigma. Read more.  

 
 

 

We’re on our way! Department of Nursing completes story EP17A on the 
journey toward Magnet Designation 

 
In August of 2018, Brigham and Women’s Faulkner Hospital will submit its 
complete set of written documents for Magnet Designation. Story EP17A: Clinical 
Nurses Using Ethical Resources to Resolve and Ethical Quandary in Practice for a 
Patient with Diminished Decision-Making Capacity has already been completed. 

The story highlights the work of Kimberly Danna, RN, 6 North Clinical Leader 
Jessica Ollis, BSN, RN, Dr. Shael Brachman, Will Bromstedt, LICSW, Mary Ray-

Mazaka (retired) and the Ethics Committee who worked to care for a patient with diminished capacity. 
 
 

 

Newly enhanced De-Escalation Training model gives staff the tools they 

need to remain safe while on the job 
 
At Brigham and Women’s Faulkner Hospital, staff safety remains just as much a priority 
as patient safety. One way in which the hospital ensures staff safety is by requiring staff 
who have a high level of patient contact to attend De-Escalation Training, a program that 
has recently been updated to give staff the enhanced tools they need to remain safe on 
the job. Read more. 
 

 
 

 

 

Kaufman named Perioperative Nurse Director  

 
Robin Kaufman, DNP, APRN, FNP-BC, has recently been named Perioperative Nurse 
Director at Brigham and Women’s Faulkner Hospital. In this new role, she will oversee 
the Weiner Center for Perioperative Evaluation, Pre-Op Holding and the PACU. Read 
more. 

 
 
 
 

 

https://www.nami.org/Get-Involved/Awareness-Events/Minority-Mental-Health-Awareness-Month/Learn-About-Minority-Mental-Health-Month
https://www.brighamandwomensfaulkner.org/about-bwfh/news/this-minority-mental-health-awareness-month-brigham-and-womens-faulkner-hospital-seeks-to-cure-stigma
https://www.brighamandwomensfaulkner.org/about-bwfh/news/newly-enhanced-de-escalation-training-model-gives-staff-the-tools-they-need-to-remain-safe-while-on-the-job
https://www.brighamandwomensfaulkner.org/about-bwfh/news/kaufman-named-perioperative-nurse-director
https://www.brighamandwomensfaulkner.org/about-bwfh/news/kaufman-named-perioperative-nurse-director


 

Human Resources Department welcomes new HR Specialist  

 
Courtney Dickson recently joined the Human Resources Department at Brigham and 
Women’s Faulkner Hospital as HR Specialist. Dickson, who earned a bachelor of arts 
degree in psychology at UMass Boston with a minor in communications, has most 
recently been with the BWPO where she worked for almost five years as Senior Provider 

Enrollment Specialist. Read more. 
 
 
 

 

 

We Care: Recent I CARE recipients go above and beyond to make BWFH a 

great place to work and receive care 
 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members 
who go above and beyond their regular job responsibilities to make BWFH a great 
place to work and receive care. This spring, the Rewards and Recognition Committee 
has delivered I CARE Awards to staff members from throughout the hospital. Read 
your co-workers’ stories here.  
 

Do you know a BWFH employee who has gone above and beyond to 
demonstrate BWFH’s I CARE Standards? To nominate a fellow colleague for 
an I CARE Award, please visit BWFHconnect. 
 

 
 

 

On Point: Q & A with Michael - Read this week’s featured submission 
 
Q: How can the ICU participate in the cardboard recycling program? 

 
A: Thank you for submitting this question.  I’m so proud of the work of our 
Green Team over the last several years to establish and sustain recycling efforts 
that have kept hundreds of thousands of pounds of materials from reaching 
landfills… Read Dr. Gustafson’s complete reply, or submit your own question, 

here.  
 

 

 

Have questions about your 2019 benefits? Visit Ask myHR 
 

If you have questions about the change in administration of employee health 
plans for 2019, check out Ask myHR. Click the red bar at the top of the Ask 
myHR home page to find: 

 
• A copy of the June 19 announcement 

• Frequently Asked Questions 

• Comparison Chart: 2018 vs. 2019 benefit plans 

• A video from Partners Chief Human Resources Officer Rose Sheehan 

• New! Recording of Town Hall event with Q&A session 

 

Content will be updated throughout the summer and into fall benefits Open Enrollment. Check back 
often for more information. If you have questions, email PHSHealthPlans2019@partners.org or call the 
HR Support Center at 1-833-Ask-MyHR (1-833-275-6947). 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/human-resources-department-welcomes-new-hr-specialist
https://www.brighamandwomensfaulkner.org/about-bwfh/news/we-care-recent-i-care-recipients-go-above-and-beyond-to-make-bwfh-a-great-place-to-work-and-receive-care
http://bwfhconnect.org/Forms/ICareAward.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://www.askmyhrportal.com/
http://www.askmyhrportal.com/
http://www.askmyhrportal.com/
mailto:PHSHealthPlans2019@partners.org


 

 

 

Check it out! Simply to Go now available 24/7 

 
Brigham and Women’s Faulkner Hospital’s Cafeteria is now stocking their Simply to Go 
sandwiches, fruit cups and other items, as well as your favorite yogurt brands, in the 

vending machines outside the cafeteria. That means staff, patients and visitors can all 
get fresh, healthy meals even when the Cafeteria is closed. Check it out today! 
 

 
 

 

Want to help out in your community? Volunteer with BWFH and Ethos 

 
Brigham and Women’s Faulkner Hospital’s Community Health and Wellness 
Department and Ethos are seeking volunteers to help staff several upcoming 

events. Ethos is a private, nonprofit organization that assists the elderly and 
disabled to live at home. They serve over 3,000 individuals and families, primarily in the Boston 
neighborhoods of Jamaica Plain, Roslindale, West Roxbury, Hyde Park and Mattapan. To see a 
complete list of upcoming events, click here. For more information or to register, contact Katie Plante.  
 
 
 

 

BWFH cafeteria survey is now open 
 
BWFH’s cafeteria values your opinion regarding the dining services at our 
hospital and is requesting your participation in an online cafeteria survey. In 
return for your participation, your name will be entered into a drawing for a $25 
cafeteria gift card. The survey will be available through Saturday, July 28, and 
should take about five minutes to complete. To access the survey, copy and 
paste this link into your browser: https://tinyurl.com/ybnvjr7d. For more 

information, contact John Dantona at 617-983-7452. 

 
 
 

 

Learn more about the 2019 health plan change - July 17 

 
Effective January 1, 2019, Neighborhood Health Plan will assume 
responsibility for the claims processing and customer service for our 
employee health plans. We will be hosting Employee Sessions across 

Partners HealthCare System to discuss these changes and answer any questions you have about the 

2019 employee health plans. The last session for BWFH will be on: 
 
Tuesday, July 17, 11 am, Huvos Auditorium 
 

If you have questions regarding this Employee Session or about the transition to NHP, please email 
PHSHealthPlans2019@partners.org or call the HR Support Center at 1-833-Ask-MyHR (1-833-275-

6947). 
 
 
 
 
 
 

https://www.ethocare.org/
https://www.ethocare.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/community-health-and-wellness/community-health-volunteer
mailto:kdplante@bwh.harvard.edu
https://tinyurl.com/ybnvjr7d
mailto:PHSHealthPlans2019@partners.org


 

BWFH experts teach the Italian Home for Children’s students to bake - 

Taste the results July 18 and 19 
  
Our neighbors at the Italian Home for Children have been baking up some fun as 

part of a program with Brigham and Women’s Faulkner Hospital’s Food and 
Nutrition Department that includes classes on healthy baking and some business 
principles. As part of the program, they will be selling their handmade fresh 
baked goodies at a bake sale on Wednesday, July 18, and Thursday, July 19, 
from 11:30 am to 1:30 pm outside BWFH’s Cafeteria. Cash only. While supplies 

last. 
 

 

 

Sign up today! Summer Step Challenge starts July 23 
 
Ready for some healthy competition? Partners HealthCare has partnered with Blue 
Cross Blue Shield to promote an exciting new challenge offered through the new 
BCBS wellness platform, Virgin Pulse. This new platform is now featured 
on ahealthyme. The challenge runs from Monday, July 23, through Monday, August 
20. Enrollment is now open. To join, login or create an account on 

ahealthyme.com/login and select the Healthy Together banner to sign up. Email Mario Dashi for 

questions or to request an access code to register for an account on ahealthyme if you do not have 
BCBS health insurance through Partners. 
 
 

 

August Vacation Club at BWH Backup Child Care Center - Registration 

opens July 23 
 
Join the BWH Backup Child Care Center for our August Vacation Club 2018 including 
week one (Monday, August 20 through Friday, August 24) and week two (Monday, 

August 27 through Friday, August 31). We will finish out the summer with lots of fun 
summertime activities including field games in the local park, picnic field trips and 
popcorn and ice cream treats. Cost is $375 per child for all five days or individual 
days at $80 per day per child. Club hours will run from 7:30 am to 5:30 pm. 
Regular backup care is potentially available for preschool age children (between the 

ages of 2 and 3), space permitting. Infant and toddler care is not available during Vacation Club 
weeks. Phone-only registration begins Monday, July 23, at 12:00 noon. Please contact the center with 
any questions at 617-732-9543. Vacation Club is open to children of benefits-eligible BWFH 
employees.  
 
 

 

Sign up today! DFCI/BWH Blood Mobile at BWFH - July 24 
 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 

Donation Center―will be at Brigham and Women’s Faulkner Hospital on 

Tuesday, July 24, from 8 am to 2 pm. Blood donors will receive a Kraft Family 
Blood Donation Center thermos as a thank you gift! Donors are encouraged to 
schedule appointments in advance. To schedule your blood donation 
appointment, visit http://tinyurl.com/FaulknerJuly2018. Questions? Email 

blooddonor@partners.org.  

 
 
 
 

https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
mailto:mdashi@partners.org
https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
http://tinyurl.com/FaulknerJuly2018
mailto:blooddonor@partners.org


 

Save the date! Farewell reception for BWFH President Michael Gustafson, 

MD, MBA - August 6 
 

All Brigham and Women’s Faulkner Hospital staff are cordially invited to a 

farewell reception for President Michael Gustafson, MD, MBA, on Monday, August 
6, from 4 to 6 pm in the Atrium Lobby. 

 
 
 

 

2018 AMMP Scholarship Award - Application deadline is August 8 

 
Brigham and Women’s Faulkner Hospital employees accepted into or enrolled in an 
accredited undergraduate program or accredited certificate program are encouraged to 

apply for the 2018 Association of Multicultural Members of Partners (AMMP) Scholarship 

Award. The application deadline is Wednesday, August 8. Click here to learn more and to 
access the application form.  

 
 
 

 

Follow BWFH on Twitter 
 
Getting up-to-date program information and event listings is as easy as following 

Brigham and Women’s Faulkner Hospital on Twitter.   
 
Follow Brigham and Women’s Faulkner Hospital today. 

 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
APP Affair  BWFH Nurse  Last Week in Patient Safety!  

Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael  

BWFH MD News and Views  Employment Opportunities President’s Points 

   

 

 

                                         
 

https://www.brighamandwomens.org/about-bwh/human-resources/ammp/scholarship-application
https://twitter.com/faulknerhosp
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http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

