
 
 
 

 
Brigham and Women’s Sleep Medicine and Endocrinology Center now open 

at BWFH 
 
Brigham and Women’s Faulkner Hospital is pleased to welcome Brigham and 

Women’s Sleep Medicine and Endocrinology Center. The new practice 
incorporates Sleep Medicine, General Endocrinology, the Diabetes Program and 
the Center for Weight Management and Metabolic Surgery into one suite. Read 

more.  

 

 
 

Vice President of Clinical Services graduates from Massachusetts Health 

Leadership College 
 
During the Massachusetts Hospital Association’s 80th Annual Meeting, a 
graduation was held honoring this year’s Massachusetts Health Leadership 

College Fellows. Susan Dempsey, Vice President of Clinical Services at Brigham 
and Women’s Faulkner Hospital, was among the graduates. Read more.  
 
 

 

 

Bold Ideas, Big Savings - Share your cost savings ideas!  
 

The Bold Ideas, Big Savings program encourages ideas that improve service 

levels, either by reducing cost or increasing quality at Brigham and Women’s 
Faulkner Hospital. Ideas that are accepted and implemented through the 
program may be eligible for a cash reward based on the amount of savings! Do 
you have a cost savings idea? Submit it to the Bold Ideas, Big Savings 
program. 

 
 

 
Patient Safety, Quality, Infection Control and Accreditation Department 
presents at RL Palooza 

 
RL Solutions is Brigham and Women’s Faulkner Hospital’s electronic incident reporting 
system. Each year, the company hosts a conference where healthcare professionals can 

come together to discuss patient safety topics and share new ideas about how they’re 
leveraging their safety reporting database to achieve their initiatives. At this year’s RL 

Palooza, held recently in Toronto, Canada, BWFH’s Director of Patient Safety, Quality, 
Infection Control and Accreditation Christi Barney and Patient Safety Consultant Tayla 
Hough presented “Opportunity Knocks: Using Reporting Data During Epic 
Implementation to Drive Improvements in Patient Safety.” Read more.  

 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Brigham-and-Womens-Sleep-Medicine-and-Endocrinology-Center-now-open-at-BWFH.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Brigham-and-Womens-Sleep-Medicine-and-Endocrinology-Center-now-open-at-BWFH.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Vice-President-of-Clinical-Services-graduates-from-Massachusetts-Health-Leadership-College.aspx
http://bwfhboldideasbigsavings.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Patient-Safety-Quality-Infection-Control-and-Accreditation-Department-presents-at-RL-Palooza.aspx


 

Email Overload: Tips and tricks to contain your email 

 
You know the feeling―yesterday you left work feeling all caught up, but come 
morning there is a whole slew of new emails in your inbox. Staring at an inbox 
full of unread emails can be stress inducing. Where do you start? And while you 
agonize over how you will get through all these new messages, more are piling 

up. There are strategies for managing your email inbox. Click here for tips and 
tricks. 

 
 

 
Human Resources Department welcomes new Employee Projects 

Coordinator 
 
Upon the promotion of Andrea Slade to Human Resources Specialist, Alexandra 

DiGiammarino joined Brigham and Women’s Faulkner Hospital’s Human Resources 
Department as Employee Projects Coordinator. DiGiammarino holds a bachelor’s degree 
in Psychology from Stonehill College and recently completed her master’s degree in 
Clinical Psychology at Connecticut College. Read more.  
 
 

 
 
 

 
Chief of Psychiatry speaks with STAT about the DMH’s “Fresh Air” rules 

 
Brigham and Women’s Faulkner Hospital’s Chief of Psychiatry Dr. John Fromson 
recently spoke with STAT on the topic of the Massachusetts Department of 
Mental Health’s new “Fresh Air” rules for psychiatric patients. BWFH is already in 
compliance, allowing patients on 2 South who meet certain criteria to spend 

time outdoors with an escort. Read the article here.  
 
 
 

 
Heartfelt Thanks: Letters from our patients and their families 

 
Brigham and Women’s Faulkner Hospital staff and employees often 
receive heartfelt thank you notes from the patients and families they 
serve. The letters here are devoted to featuring those special thank 

you notes from patients and family members who have benefitted 
from the incredible compassion and expert skill of our superb staff. 
 
 

 
BWFH upgrade to Cisco Voice Over IP (VoIP) phone system 

 
Brigham and Women’s Faulkner Hospital is in the process of upgrading to the new 
Cisco Voice Over IP (VoIP) phone system. One-hour training sessions will be held in 
the Gutierrez Medical Staff Lounge every Wednesday through August at 7 am, 11 

am, 2 pm and 4 pm. If you’re unable to attend one of the training sessions, a 
tutorial for the 8841 Cisco phone is available here or you can read the Quick 
Reference Guide. Phone deployment will be completed by the end of September. 

Questions? Contact John Wright. 
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BWFH is getting a makeover!  

 
Beginning this month, crews will be on site at Brigham and Women’s Faulkner Hospital 
to give the exterior a makeover. The project, which is expected to be completed by the 
end of October, involves pressure washing, painting and sealing the two main wings of 

the hospital to match Belkin House and the Atrium addition. Work is not expected to 
impact access to the hospital.  

 

 
Webinar: Volunteerism Pay It Forward - July 13 

 
Presented by Allison Lilly, LICSW, CEAP, from Partners Employee Assistance 
Program (EAP), this 30-minute webinar will look at the impact and benefits of 
volunteering and explore volunteer options. This may be especially helpful to 
those considering what they will do as they move into retirement or who are 

seeking a sense of connection. Studies show that people are “more positive” by 
volunteering. As Mahatma Gandhi said, “The best way to find yourself is to lose 

yourself in the service of others.” The webinar will take place on Wednesday, July 13, at 1 pm. Click 
here to register. 
 

 
Stepping Strong Innovator Awards - applications due July 18 

 
Brigham and Women’s Hospital is requesting applications for the Stepping 
Strong Innovator Awards―a $100,000 award that is part of the Gillian Reny 

Stepping Strong Fund and intended to inspire innovative research addressing 
well-defined clinical problems in areas related to trauma injury recovery, 
advanced stem cell technology, orthopedic and plastic surgery, bioengineering, 

rehabilitation, limb reconstruction, limb transplant, bone and wound healing and other facets 
of trauma care that impact both civilian and military patients. This year, the award is open to 

applications from physicians and researchers in the Boston area, as long they collaborate with a BWH 
investigator around their proposed project. Full applications are due Monday, July 18. For details, click 

here.  
 

 
Newborn Care 101: A FREE primer for the first-time parent - July 20 and 28 
 

Congratulations―you are going to be a parent! The pediatricians at Brigham and 
Women’s Family Care Associates at Brigham and Women’s Faulkner Hospital invite you 
to join us for an interactive discussion on the basics of newborn care. We will review 
common topics and also address your particular questions. Two sessions (Wednesday, 
July 20, from 5:30 to 7 pm and Thursday, July 28, from 3:30 to 5 pm) will be offered at 

BWFH. For more information, view the flyer or call Brigham and Women’s Family Care 
Associates at 617-983-7025. To register for either session, click here.  
 
 

 

 

2016 AMMP Scholarship Award - application deadline is July 25 
 

Brigham and Women’s Faulkner Hospital employees enrolled in a career-related, 

undergraduate or professional certificate program are encouraged to apply for the 
2016 Association of Multicultural Members of Partners (AMMP) Scholarship Award. 
The application deadline is Monday, July 25. Click here to learn more and to access 
the application form.  
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We “Cone” Do It! Donate blood and get a free cone from J.P. Licks - July 27 

  
The Dana-Farber Cancer Institute/Brigham and Women’s Hospital Blood Mobile―the 
traveling extension of the Kraft Family Blood Donation Center―will be at Brigham and 
Women’s Faulkner Hospital on Wednesday, July 27, from 8 am to 2 pm. With your blood 
donation at this drive, J.P. Licks is giving you a coupon for a free cone! To schedule your 

blood donation appointment only, copy and paste this link into your browser: 
tinyurl.com/FaulknerJuly2016. Questions? Email blooddonor@partners.org. 
 

 

 
Share your snapshots of life at BWFH  

 
Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 

here in BWFH Pulse. Simply email your photos to Stephanie Wilder in Marketing and 
Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  
BWFHconnect  BWFH Pulse – Email Edition  Scanner 

BWFH MD News and Views  Direct Mail Last Week in Patient Safety! 
BWFH Nurse  Employment Opportunities  
BWFH Perks  Med Thread  
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