
 
 

I CARE recipients make prom night memories for their patient and her son 

 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff 
members who go above and beyond their regular job responsibilities to make 
BWFH a great place to work and receive care. 6 North nurses Alyssa Nania, 
BSN, RN, and Ellen O’Connor, BSN, RN, along with Clinical Leader Jessica Ollis, 

BSN, RN, were recent recipients of I CARE Awards. Read how they helped make 
prom night memories for their patient and her son. 

 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 
CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 

 

 
 

Tips for a safe summer cookout  

 
July is National Grilling Month! When it’s a beautiful summer day and you’re 
surrounded by close friends and family, the last thing that may come to mind is 

food safety. But nothing puts a damper on a good cookout like food poisoning! 
You can keep yourself and your loved ones healthy by practicing safe food 
handling methods in your kitchen and at the grill. Read more.  
 

Looking for a healthy and delicious recipe to bring to your next cookout? Check out this 
video from BWFH’s Nutrition Clinic.  

 

 

 
BWFH President re-elected to MHA Board of Trustees 
 

Brigham and Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, was 
recently re-elected to the Massachusetts Health & Hospital Association (MHA) Board of 
Trustees. As the primary representative of the hospital community in Massachusetts, 
MHA plays a central role in influencing the public policy environment. To learn more 
about the Board of Trustees, click here.  
 

 
 
 

 
Department of Psychiatry welcomes new attending physician 

 
Dr. Marcela Almeida recently assumed the role of attending physician in the Department 
of Psychiatry at Brigham and Women’s Faulkner Hospital. In her new role, Dr. Almeida 
will oversee a care team on 2 South, BWFH’s inpatient psychiatry unit. Read more.  
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Simple signage improves the patient experience in Rehabilitation Services 

 
In the Rehabilitation Services Department at Brigham and Women’s Faulkner 
Hospital, patients are greeted in a light, bright and recently renovated waiting 
room that truly reflects the level of care they receive. Inside the treatment 

rooms, simple signage has recently been added to improve the patient 
experience even further. Read more.  
 
 

 
 
 

 
Fromson honored with Excellence in Clinical Instruction award during 
Harvard Medical School graduation festivities 

 
During the 2017 graduation festivities for Harvard Medical School and Harvard 
School of Dental Medicine, several members of the Brigham Health community 
were honored as outstanding faculty. Among them was Brigham and Women’s 
Faulkner Hospital’s Chief of Psychiatry Dr. John Fromson. Read more.  

 
 

 
 
 

 
Diversity & Inclusion Summit kicks off inclusive approach to 

interconnected care 
 
The inaugural PHS Diversity & Inclusion Summit was attended by several 

members of Brigham and Women’s Faulkner Hospital’s Diversity and Inclusion 
Steering Committee. The event was an inclusive discussion that will help our 
organization acknowledge the interconnectedness of Patient Care and 
Workforce, and ensure Diversity and Inclusion is a core component of all aspects 
in our organization. Read more.  

 
 
 

 
Patient Safety Highlight of the Month: Talking to surveyors about patient 

safety 
 

Brigham and Women’s Faulkner Hospital has been working to continually improve our 

culture of safety. BWFH’s 2016 Safety Culture Survey showed improvements in areas 
such as non-punitive response to errors, communication openness and feedback and 
communication about errors. When a survey team is onsite at the hospital, they may 

ask questions pertaining to our culture of safety. If you are asked a question, please feel 
free to talk about our electronic safety reporting system, RL Solutions. Let the surveyor 
know how safety events are submitted into our system for not only events that may 
have caused patient harm, but for near miss events as well! For more information on 

talking to a surveyor about patient safety issues, read the full safety highlight.  
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On Point: Q&A with Michael - Submit a question today! 

 
Brigham and Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, 
wants to hear directly from you, our BWFH employees and staff. As a way to 
maintain an open channel of communication, Dr. Gustafson regularly 

participates in safety walk rounds and holds frequent town hall meetings where 
staff can bring their questions directly to him. With this forum, there is a more 
easily accessible way for him to hear feedback. Click here to submit a question 

directly to Dr. Gustafson.  
 
 
 

 

Become smoke-free with Partners in Helping You Quit 
 

“It’s a burden lifted. I am no longer worried about uncomfortable situations 
and where I’m going to smoke... I feel confident that I can walk a little 
further or run a little further. I even joined a gym,” says Brigham and 
Women’s Faulkner Hospital’s Emergency Department Operations Coordinator 

Patty Pizzano now that she is smoke-free thanks to the Partners in Helping You Quit (PiHQ) Study. 

BWFH employees and their adult dependents are eligible to join the study. It provides personalized 
help at no cost to you. Over 100 Partners HealthCare employees have already joined the PiHQ Study 
and many have quit smoking with the support of the program’s tobacco coaches. Read Patty’s full 
success story here. To learn more about the study, call 617-724-2205 or email PiHQ@partners.org.   
 
 
 

 
Nutrition Clinic offers new weight management plan 

 
The Nutrition Clinic at Brigham and Women’s Faulkner Hospital is offering a new 

three-month weight management plan called The EAT Program. EAT stands for 
Evidence-based, Action-driven and Taste-centered. The program incorporates 
the latest evidence-based guidelines for the non-surgical treatment of obesity 
and overweight; requires the participant to be actively involved throughout the 
program, changing negative behaviors that have prevented weight loss or the 

maintenance of achieved weight loss; and focuses on eating whole, flavorful foods that are nourishing 

to both the mind and the body. Read more.  
 
 
 

 
BWFH’s Volunteer Services needs your help! 

 
Brigham and Women’s Faulkner Hospital’s Volunteer Services is seeking adults who 
have a desire to volunteer their time. We’re currently most in need of volunteers to 
work in the gift shop. It’s your chance to learn about the healthcare industry, and help 

to support your community. You can volunteer during convenient and flexible hours, 
Monday through Friday. Benefits include free parking and meals, training, access to our 

PERKS Program (discount movie, theater and sporting event tickets, group travel opportunities and 
more) and free onsite educational programs. If you would like to share the gift of your time with our 
employees, patients and their families, and can commit to a regular schedule, please call 617-983-
7424 or visit our website.  
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Newborn Care 101: A Free Primer for the First-Time Parent - July 18 

 
Congratulations – you’re going to be a parent! The pediatricians at Brigham and 
Women’s Family Care Associates at Brigham and Women’s Faulkner Hospital 
invite you to join us on Tuesday, July 18, from 4 to 5:30 pm in the Orthopedic 
Conference Room on the fifth floor at BWFH for an interactive discussion on the 

basics of newborn care. We will review common topics and also address your 
particular questions. To register, click here. 
 

 
 

 
We “Cone” Do It! Donate blood and get a free cone from J.P. Licks - July 26 

  
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood Donation 
Center―will be at Brigham and Women’s Faulkner Hospital on Wednesday, July 26, from 

8 am to 2 pm. With your blood donation at this drive, J.P. Licks is giving you a coupon 
for a free cone! To schedule your blood donation appointment only, copy and paste this 
link into your browser: tinyurl.com/FaulknerJuly2017. Questions? Email 
blooddonor@partners.org or call or call 617-632-3206. 
 

 
 

 
Become a fan of BWFH on Facebook 
 

Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 
 

 
 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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