
 
 
 

Now open! Brigham Experience: Culture and Diversity & Inclusion Survey  

 
The Brigham Experience: Culture, Diversity & Inclusion Survey is a 
confidential survey that will help us build an exceptional employee and 
patient experience at Brigham Health. All BWFH employees are encouraged 

to take the confidential survey by Friday, June 22. The survey, which is 
available in several languages, can be taken in multiple sittings and will take approximately 20 to 25 
minutes to complete. Look for an email from the Clarion Group to take the survey today! 
 

 

 

Highest Quality, Safest Care: Pain Management Center earns top marks in 

hospital-wide hand hygiene survey 
 
Handwashing, with either soap and water or hand sanitizer, is the first line of 
defense when it comes to preventing the spread of infection. At Brigham and 
Women’s Faulkner Hospital, the Hand Hygiene Committee supports Partners 
HealthCare’s guidelines for proper hand hygiene, encouraging staff to wash or 
gel before and after every patient interaction. To test how well BWFH staff follow 
that directive, the committee recently conducted a hospital-wide survey. Read 

more.  
 
 

 

Stand for Our Brand - update your email signature and PowerPoint 

templates to reflect who we are 
 

At Brigham and Women's Faulkner Hospital, our brand is more than 

our logo. It’s who we are so it’s imperative that we represent BWFH 
in a consistent manner, both internally and externally. Each of you 
has an important role to play in this effort. Stand for Our Brand calls 

on all staff across our institution to reinforce the Brigham Health brand in all email communications 
and when making presentations. To that end, we’ve developed templates for email signatures and 
PowerPoint presentations. Please use these materials to create a new email signature and download 
the PowerPoint templates for use in all internal and external presentations.  

 
 

 

BWFH welcomes new Assistant Director of Pharmacy Services 
 

Lauren Forni, PharmD, has been named Assistant Director of Pharmacy Services at 
Brigham and Women’s Faulkner Hospital. In this role, she will work alongside Director of 
Pharmacy Services Brian Zikaras, PharmD, to oversee all aspects of Pharmacy 
operations. Read more.  
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Students prepare for summer jobs at BWFH with career panel 

 
Each summer, Brigham and Women’s Faulkner Hospital’s Community Health and 
Wellness Department, through a partnership with the Boston Private Industry 
Council, gives local high school students the opportunity to learn about careers in 
the healthcare industry. The Summer Jobs Program lets students gain practical 

experience in a wide variety of positions, both clinical and non-clinical. At a 
recent career panel, held at West Roxbury Academy, students interested in the 

program had the opportunity to meet with and ask questions of several BWFH employees. Read more.  
 
 

 

BWFH receives Get With The Guidelines-Stroke Gold Plus Quality 

Achievement Award 
 

Brigham and Women’s Faulkner Hospital has received the American Heart 
Association/American Stroke Association’s Get With The Guidelines®-Stroke Gold Plus 
Quality Achievement Award. The award recognizes the hospital’s commitment to 
ensuring stroke patients receive the most appropriate treatment according to nationally 
recognized, research-based guidelines created from the latest scientific evidence. Read 
more.  

 
 

 

Social worker receives Compassionate Care Award  
 
Three years ago, the Brigham and Women’s Faulkner Hospital community 
tragically lost a 2 South inpatient psychiatry mental health worker who was 
known for his compassionate care. He was posthumously awarded the first 
Compassionate Care Award. This spring, Sharon Giardino, LICSW, was presented 
with the Compassionate Care Award for 2018. Read more. 

 
 
 

 

Latterman named Chief of Sports Medicine Service and Director of Cartilage 

Repair Center in Department of Orthopaedic Surgery 
 

Christian Latterman, MD is a fellowship-trained, board-certified orthopaedic surgeon 

specializing in sports medicine. He is a graduate of Hannover Medical School in 
Hannover, Germany and completed his residency in orthopaedic surgery at the 
University of Pittsburgh School of Medicine. He completed fellowships in sports medicine 
at the University of Pittsburgh and Rush University Medical Center. Read more. 
 
 
 

 

 

 

BWFH in the news 
 

Dr. Matthew Carty, a plastic and reconstructive surgeon at Brigham and 
Women’s Faulkner Hospital, and his Ewing amputation patient, Morgan Stickney, 
were recently interviewed by both WHDH 7 and WMUR 9. To watch the WHDH 7 
feature, click here. To watch the WMUR 9 feature, click here.  
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Want to help out in your community? Volunteer with BWFH and Ethos 
 
Brigham and Women’s Faulkner Hospital’s Community Health and Wellness 

Department and Ethos are seeking volunteers to help staff several upcoming 
events. Ethos is a private, nonprofit organization that assists the elderly and 

disabled to live at home. They serve over 3,000 individuals and families, primarily in the Boston 
neighborhoods of Jamaica Plain, Roslindale, West Roxbury, Hyde Park and Mattapan. To see a 
complete list of upcoming events, click here. For more information or to register, contact Katie Plante.  
 
 

 

 

On Point: Q & A with Michael - Read this week’s featured submission 
 
Q: It seems as though in the past few years there has been a very high turnover 
rate amongst nurses in all different positions (management, staff rns, 
educators). This is of course aside from all the nurses who took the retirement 
package. What do you think this is attributed to? And what is the hospital doing 
to work at retaining employees in the future? 
 

A: Thank you for submitting this question about the turnover rate amongst our nursing staff.  You are 
correct that the voluntary retirement package offered to employees last year has certainly added to 
this issue… Read Dr. Gustafson’s complete reply, or submit your own question, here.  
 
 
 

 

myStrength: Personal Support for You 
 
Partners Employee Assistance Program (EAP) is pleased to offer myStrength, a 

free online wellbeing resource available to all employees and their household 
members. Learn more about myStrength in this video. myStrength is easy to 
access via the web or mobile device. You can tailor myStrength to fit your unique 
needs, whether you want to improve your mood, manage stress, learn better 

sleep techniques, supplement chronic pain management, help a loved one with substance misuse or 
achieve another goal. myStrength is completely free, confidential and available 24/7. To sign up, click 

here. Questions? Contact the EAP at 866-724-4327(4EAP) or eap@partners.org.   
 
 
 

 

Important upgrades to Epic and core clinical systems 

 
Over the next several months, we will be upgrading Epic and several of our core 

clinical systems to enhance their features, usability and performance. Please 
watch this three-minute video to learn more about these important changes. 

During the coming months, Brigham Health IS teams will be communicating 
regularly and delivering updates and information via email, as well as through the BH IS Portal.  

 
 
 
 
 

https://www.ethocare.org/
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Here Be Dragons: Dragon Medical One upgrade begins in June 

 
This summer, the Brigham Health Dragon team will begin rolling out Dragon Medical One 
(DMO), which provides secure, cloud-based speech-recognition tools for providers 
conducting medical documentation (exception: Pathology users will remain on the 
Dragon Network Edition due to custom PowerPath integration product). In addition to 

delivering exceptional accuracy, speed and simplicity, DMO provides the ability to dictate 
notes using the app PowerMic Mobile on your smartphone (MobileIron required). The 

upgrade is scheduled to occur between June and August. To ensure a smooth transition to Dragon 
Medical One, all users must no longer create new commands or command changes/customization as 
these changes will not be converted into DMO. To learn more, visit the Brigham Health IS portal or 
email BWHCDragon@partners.org. 
 

 

 

ASMBS Foundation’s Walk from Obesity - June 9 
 
Join the Center for Metabolic and Bariatric Surgery and 
Massachusetts General Hospital Weight Center at Brigham and 
Women’s Faulkner Hospital as we Walk from Obesity on Saturday, 
June 9. The Walk from Obesity is the nation’s largest gathering of 

individuals affected by obesity. This is a fundraising event for the ASMBS Foundation which supports 
obesity research, education and advocacy. All are welcome to walk! Register here. And be sure to 

follow the event on Facebook. Questions? Email Melissa Majumdar at mmajumdar@bwh.harvard.edu. 
 
 

 

Help jump-start someone’s career by hosting a PCWD intern - requests due 

June 12 
  

Are you able to provide a hands-on, meaningful work experience to a Partners in 

Career and Workforce Development (PCWD) participant? PCWD trainees are ideal 
candidates for positions such as Unit Coordinators/Operations Associates, Staff 
Assistants, Admitting Assistants, Project Coordinators, Practice Assistants/Patient 
Service Coordinators and Lab/OR Assistants. Click here to request an intern by 
Tuesday, June 12. The 4-week internship session begins the week of June 25. 

For more information, click here or contact Kerri Mello. 
 

 

 

Do good and eat well at BWFH with the Farm to Family CSA Program - June 
20 to October 10 

 
Want to eat more fresh fruits and vegetables? Interested in helping low-income 
families access fresh produce at the same time? Join the 2018 Farm to Family 
CSA Program. Bowdoin Street Health Center is pleased to offer the program to 

Brigham and Women’s Faulkner Hospital employees. Purchase a farm box for 

$24 a week, and you will receive a box of freshly harvested, local produce every 
Wednesday from Ward’s Berry Farm, a family operated farm in Sharon, MA. 
Farm to Family participants are encouraged to make an optional donation to 

support the purchase of subsidized boxes for low-income families in Dorchester. Farm boxes are 
available for pick up every Wednesday (June 20 to October 10) from 12 noon to 3 pm at BWFH. For 

more information and to sign up, click here. For additional questions, contact Grantley Payne from 
Bowdoin Street Health Center at 617-754-0026 or Susan Langill at 617-983-7265. 
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Follow BWFH on Twitter 

 
Getting up-to-date program information and event listings is as easy as following 
Brigham and Women’s Faulkner Hospital on Twitter.   
 

Follow Brigham and Women’s Faulkner Hospital today. 
  
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
APP Affair  BWFH Nurse  Last Week in Patient Safety!  

Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael  

BWFH MD News and Views  Employment Opportunities President’s Points 
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