
 
 

 
 
 

CEOs Against Stigma central to core mission at BWFH 
 

Serving the healthcare needs of the Boston community and beyond has always 
been a priority for Brigham and Women’s Faulkner Hospital President Michael 
Gustafson, MD, MBA. But, Dr. Gustafson knows that it is equally important to 
meet the needs of his employees. One area not always addressed, and often 

kept secret within the workplace, is mental health. Dr. Gustafson is making it 
his goal to change that. In 2015, Dr. Gustafson signed on to CEOs Against 

Stigma. Read more.  
 
 

 
Chief of Emergency Medicine speaks to President’s Advisory Council on the 

topic of opioid abuse 
 

The President’s Advisory Council of Brigham and Women’s Hospital is a volunteer 

leadership group of approximately 80 business leaders and philanthropists who advise 
Brigham and Women’s Health Care President Betsy Nabel, MD, on major hospital 
initiatives. At the group’s most recent meeting, Luis Lobón, MD, MS, Chief of Emergency 
Medicine at Brigham and Women’s Faulkner Hospital and Vice Chair of Community 
Emergency Medicine at Brigham and Women’s Health Care, participated in a panel 
discussion on the topic of the opioid crisis. Read more.  

 

 
 

 
Mental Health Worker receives Compassionate Care Award 
 

Last year, the Brigham and Women’s Faulkner Hospital community tragically lost 
Kelly Young, a Mental Health Worker on 2 South who was beloved by both 
patients and staff throughout the hospital. At a remembrance ceremony marking 
the anniversary of his death, Young was posthumously presented with the 
Compassionate Care Award for 2015. Mental Health Worker Eddie Kanu was 

then presented with the award in Young’s honor for 2016. Read more.  
 
 

 

Coming Soon! Email patient satisfaction surveys 

 
Beginning in October of 2016, patients who visit Brigham and Women’s Faulkner 
Hospital for an outpatient appointment will no longer receive a paper patient 
satisfaction survey in the mail. Instead, they will receive an electronic survey sent 
straight to their inbox. The new format provides benefits to both patients and 

providers. Read more.  
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In case you missed it... 

  
The recent Town Meeting is available to view online here. Once the page 
loads, click the red ON Demand under the Video LINK. 
 
 

 

 
Director of Police, Security, Safety and Parking attends 2016 IAHSS Annual 
Conference and Exhibition 

 
The 2016 the International Association for Healthcare Security and Safety 
(IAHSS) Annual Conference and Exhibition brought together leaders of the 
healthcare security and safety industry for educational sessions, interactive 

discussions and workshops. The highlight of the event was the IAHSS 

Foundation’s Annual Recognition Banquet, where Brigham and Women’s 
Faulkner Hospital’s Director of Police, Security, Safety and Parking and 
Chairperson for the Boston Chapter of IAHSS Ashley Ditta, CHPA, was on hand 
to accept the Chapter of Distinction award. Read more.  
 

 

 
CMBS and BWFH host Walk from Obesity to benefit ASMBS Foundation 
 

On a bright spring Saturday recently, the Arnold Arboretum was the ideal 
backdrop for the Walk from Obesity. Hosted by Brigham and Women’s Center 
for Metabolic and Bariatric Surgery (CMBS) and Brigham and Women’s Faulkner 
Hospital, the event celebrated the success of patients and raised money for the 
American Society for Metabolic and Bariatric Surgery (ASMBS) Foundation. Over 
130 walkers participated, raising nearly $11,000. Read more.  

 

 

 
Assembly Row Move Will Improve Employee- and Cost-Effectiveness: First 
move-ins take place on June 13 

 
Since its founding in 1994, Partners HealthCare employees have never literally 
worked together. Until now. Finishing touches on construction are being 
completed at the new Assembly Row complex in Somerville and employees have 

started the process of moving in. The move involves the bulk of the 4,500 
Partners HealthCare employees that serve key support functions for the Partners 
system – finance, human resources, information systems, communications, 

legal and others. Read more.  
 

 
Do you need child care this summer? The BWH Backup Child Care Center is 

here for your child care needs all summer! 
 

The BWH Backup Child Care Center is available to help with any gaps you may 
have in your summer child care. Reservations are being taken through Friday, 
August 19, for children from infancy through 12 years old for our Summer Fun 
Days. Tuition is $6 per hour based on your reservation times. Call 617-732-
9543 for more information or to make reservations for any of the summer 
programs. 
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EAP helps raise awareness for PTSD 

 
June is recognized nationally as Post Traumatic Stress Disorder (PTSD) Awareness 
Month to raise awareness and to encourage people to access treatment and other 
available services. PTSD can develop after auto accidents, assaults and unexpected 

losses as well as the tragedies of war and terrorism. If you want to learn more 
about trauma recovery and resilience, call Partners Healthcare Employee Assistance 
Program (EAP) at 866-724-4EAP (4327) or go to the EAP website for information 
and resources within and outside of Partners. You can also take a free, anonymous 

PTSD screening. 
 
 

 
Retirement celebration honoring Kevin Donnelly, PhD - June 29 
 

Join the Department of Psychiatry on Wednesday, June 29, from 1 
to 2 pm in the Mary Ann Tynan Conference Center at Brigham and 
Women’s Faulkner Hospital for a retirement celebration honoring 
Associate Director of Inpatient Psychiatry Kevin Donnelly, PhD. All 
are welcome. For more information, contact Vicki Christopoulos.  
 

 

 
2016 AMMP Scholarship Award - application deadline is July 25 
 

Brigham and Women’s Faulkner Hospital employees enrolled in a career-related, 
undergraduate or professional certificate program are encouraged to apply for the 
2016 Association of Multicultural Members of Partners (AMMP) Scholarship Award. 
The application deadline is Monday, July 25. Click here to learn more and to access 
the application form.  

 
 

 

 
Connect with BWFH on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If 
you have a photo you want to share, email it to Web and Multimedia Specialist 
Caitlyn Slowe. 
 
 
 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  
BWFHconnect  BWFH Pulse – Email Edition  Scanner 
BWFH MD News and Views  Direct Mail Last Week in Patient Safety! 
BWFH Nurse  Employment Opportunities  

BWFH Perks  Med Thread  
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