
 
 
 

 

Now open! Brigham Experience: Culture and Diversity & Inclusion Survey  
 

The Brigham Experience: Culture, Diversity & Inclusion Survey is a 
confidential survey that will help us build an exceptional employee and 
patient experience at Brigham Health. All BWFH employees are encouraged 
to take the confidential survey by Friday, June 22. The survey, which is 

available in several languages, can be taken in multiple sittings and will take approximately 20 to 25 

minutes to complete. Look for an email from Brigham Experience Survey to take the survey today! 

 
 

 

Clinical Growth & Financial Strength: Men’s Health Center to expand 
 

Men’s Health Week, celebrated each June during the week leading up to and 

including Father’s Day, raises awareness of preventable health problems and 
encourages early detection and treatment of disease among males. This 
heightened awareness of men’s health issues is apparent at Brigham and 
Women’s Faulkner Hospital where the Men’s Health Center, opened in 2015, has 
outgrown its space. Read more. 

 
 

 

BWFH celebrates National Nursing Assistant Week - through June 17 
 

At Brigham and Women’s Faulkner Hospital, we believe high-quality patient care is only 
possible through teamwork. That team includes our nursing support staff (unit service 
technicians, patient care assistants and mental health workers). Without them, the 
hospital would not be able to focus on delivering patient- and family-centered care. 
During the week of June 10 to 17, we celebrate National Nursing Assistant Week, a time 
to give thanks to our entire nursing support staff for the work they do each and every 
day. Unit service technicians, patient care assistants and mental health workers are 

invited to attend Tea for the Soul on Tuesday, June 12, and Wednesday, June 13. To 
watch a special thank-you presentation, click here. 
 
 

 

BWFH honored with resuscitation recognition award 

 
Brigham and Women’s Faulkner Hospital has received the Get With The Guidelines®-
Resuscitation Silver Award for implementing specific quality improvement measures 
outlined by the American Heart Association for the treatment of patients who suffer 

cardiac arrests in the hospital. Read more. 
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Issa named Medical Director of BWFH Pain Management Center   

 
Dr. Mohammed Issa, who splits his time at Brigham and Women’s Faulkner Hospital 
between Brigham and Women’s Comprehensive Spine Center and the Department of 
Anesthesiology, Perioperative and Pain Medicine, was recently named Medical Director 

for the Pain Management Center. Read more. 
 
 
 
 

 
 

 

7 North nurse wins DAISY Award 
 

Brigham and Women’s Faulkner Hospital’s Department of Nursing recently 
honored 7 North nurse Kate Feeley, BSN, RN, with a DAISY Award. Read her 
story here. 
 
Do you know a nurse who has consistently demonstrated excellence 
through their clinical expertise and extraordinarily compassionate care? 

Patients, visitors, nurses, physicians and employees may nominate a deserving nurse for a 

DAISY Award by picking up a nomination form in the first or third floor lobby or by 
completing a nomination online. 
 
 
 

 

Inpatient Psychiatry welcomes new Social Work Supervisor 
 

Erica Jensen, LICSW, recently joined the Psychiatry Department at Brigham and 

Women’s Faulkner Hospital in the role of Inpatient Social Work Supervisor. Jensen 

graduated from Clark University with a bachelor of arts degree in Psychology with a 
concentration in women’s studies before earning her master of social work degree with a 
concentration in health and mental health at Boston College. Read more. 
 
 
 

 
 

 

On Point: Q & A with Michael - Read this week’s featured submission 
 
Q: Is there a way to get more information about how the parking wait lists for 
Trinity lot and on site work? In other letters it has been said it is by seniority but 
also job title. If a job title changes is parking notified of this? 

 
A: Thank you for submitting this question, as I have also wondered about the 

official process for moving from one offsite lot to another and the criteria for 
onsite parking access… Read Dr. Gustafson’s complete reply, or submit your own question, here.  
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Patient Safety Highlight of the Month: Preventing harmful substances from 

reaching patients 
  
Recently, a patient with a history of opioid abuse awaiting a bed on 6 North was 

visited in the Emergency Department by a significant other who arrived with 
bottles of what she said were water and Gatorade for the patient. One of the 
bottles was already opened and when the ED secretary checked it, it smelled of 
alcohol. The person returned with a pack of cigarettes for the patient which, 
upon inspection, contained a bag of white powder inside the cigarette pack. The 

ED secretary accepted the supplies from the significant other, redirecting the visitor to return during 
daytime hours. She then notified security who secured these items. The event is a good example of 

vigilance and an appropriate response by the ED secretary to maintain the safety of the hospital 
environment by removing potential harmful items in coordination with security. To read the complete 
safety highlight, click here. 
 
 

 

The Nurses and Doctors with Disabilities Project - share your story! 

 
The MGH Institute of Health Professions School of Nursing and the 
University of Michigan Medical School's Department of Family 

Medicine have come together to create the 
#NursesWithDisabilities and #DocsWithDisabilities Project. The 

goal is to share stories from the professional journeys of nurses and physicians with disabilities, in 
their own words. This project is volunteer led by a tight-knit group of clinicians, health educators and 
administrators, and advocates, with and without disabilities. Click here for more information or to 
submit your story. 
 

 

 

Do good and eat well at BWFH with the Farm to Family CSA Program - June 
20 to October 10 

 
Want to eat more fresh fruits and vegetables? Interested in helping low-income 
families access fresh produce at the same time? Join the 2018 Farm to Family 
CSA Program. Bowdoin Street Health Center is pleased to offer the program to 

Brigham and Women’s Faulkner Hospital employees. Purchase a farm box for 
$24 a week, and you will receive a box of freshly harvested, local produce every 
Wednesday from Ward’s Berry Farm, a family operated farm in Sharon, MA. 

Farm to Family participants are encouraged to make an optional donation to support the purchase of 
subsidized boxes for low-income families in Dorchester. Farm boxes are available for pick up every 
Wednesday (June 20 to October 10) from 12 noon to 3 pm at BWFH. For more information and to sign 
up, click here. For additional questions, contact Grantley Payne from Bowdoin Street Health Center at 

617-754-0026 or Susan Langill at 617-983-7265. 
 
 

 

Sign up today! DFCI/BWH Blood Mobile at BWFH - July 24 

 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 
Donation Center―will be at Brigham and Women’s Faulkner Hospital on Tuesday, 
July 24, from 8 am to 2 pm. Blood donors will receive a Kraft Family Blood 

Donation Center thermos as a thank you gift! Donors are encouraged to schedule 
appointments in advance. To schedule your blood donation appointment, visit 
https://tinyurl.com/FaulknerJuly2018. Questions? Email 

blooddonor@partners.org.  
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Suicide – the silent battle that can’t be won alone; help is available  

 
Recent celebrity deaths have heightened media attention about suicide. The 
American Foundation for Suicide Prevention issued a statement about what can be 
done to prevent suicide.  Support, a listening ear and guidance are available to staff, 
employees and household members. If feeling suicidal call 911, call or text 
Samaritans Statewide Helpline, 877-870-4673 or call Partners EAP 866-724-4327 to 
speak confidentially with an EAP counselor, or visit the EAP website for more 

resources.  
 
 
 

 

Connect with BWFH on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If you 

have a photo you want to share, email it to Web and Multimedia Specialist Caitlyn 
Slowe. 

  
  

 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
APP Affair  BWFH Nurse  Last Week in Patient Safety!  

Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael  

BWFH MD News and Views  Employment Opportunities President’s Points 
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