
 
 
 

 

 

 

Care Redesign & Innovation: Study seeks to improve efficiency and 
increase patient knowledge prior to surgery 

 
At the 30th annual Eastern Nursing Research Society Scientific Sessions Conference, 
Brigham and Women’s Faulkner Hospital’s Nurse Scientist and Regis College 
Professor Margaret Oot-Hayes, PhD, RN, and the Weiner Center for Preoperative 

Evaluation’s Robin Kaufman, DNP, APRN, FNP-BCMSN, presented their new study, 
“iPad Education to Optimize Patient Education and Efficiency in the Preoperative 
Setting,” during one of the podium presentations. Read more.  
 

 
 

 

Clinical Growth & Financial Strength: CT scanner upgrade allows for more 
outpatient appointment slots 

 
Last year’s MRI upgrade in the Department of Radiology has enabled the department 
to acquire higher quality scans in less time, resulting in a more satisfying patient 
experience while increasing access to services through the creation of an additional 
40 appointments slots per week—all without adding additional resources. This year, 
the department has turned its attention to CT, hoping for similar results. Read more.  

 
 

 
 

 

Highest Quality, Safest Care: Pharmacy Consult Service gives patients 

peace of mind and the tools they need to thrive at home 
 

When we pick up prescriptions at our local pharmacy, most of us are accustomed to 

being asked if we have any questions about the medication. But what about patients 
who are sent home from the hospital on a new medication? At Brigham and Women’s 
Faulkner Hospital, pharmacists are available Monday through Friday, from 7:30 am 
to 3 pm to consult with inpatients on their new prescriptions. Read more. 
 
 

 
 

 Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 
and opportunities that we face together this year. Over the course of the last several months, we 

have highlighted some of the work being done in and around the hospital toward achieving our 

strategic goals. 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/main/default
https://www.brighamandwomensfaulkner.org/about-bwfh/news/mri-upgrade-proves-successful-by-providing-better-image-quality-faster-scan-times-and-happier-patients
https://www.brighamandwomensfaulkner.org/about-bwfh/news/ct-scanner-upgrade-allows-for-more-outpatient-appointment-slots
https://www.brighamandwomensfaulkner.org/about-bwfh/news/pharmacy-consult-service-gives-patients-peace-of-mind-and-the-tools-they-need-to-thrive-at-home
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

Exceptional Experience: Pain Management Center offers "Helping Hands" 

to homeless patients 
 
In the Pain Management Center at Brigham and Women’s Faulkner Hospital, staff ask 

each and every patient a series of standard questions at the start of their 
appointment. One of those questions is “Do you feel safe at home?” Clinical Leader 
Kathy Armando, BSN, RN, says, “We just assume people have a home. But recently, 
over the course of a week and half, we found out that four of our patients are in fact 
homeless.” Together with Dr. Mohammed Issa, Laurie Flahive, RN, and Amie 
Kandalaft, RN, Armando decided to take action and help the Pain Management 

Center’s homeless patients by offering them a “Helping Hands” bag. Read more.  

 
 
 

 

People, Skills, & Capabilities: myStrength online tool encourages happier, 

healthier employees 
 

Whether it’s stress, chronic pain, sleep, depression, drug or alcohol abuse or anxiety, 

a new online tool for wellbeing offered through the Partners Employee Assistance 
Program, is available to all Partners HealthCare employees and household members. 
myStrength, described as a virtual gym for the mind, offers guided learning 
programs, simple tools and exercises to coach individuals on their journey toward 
self-improvement. Read more.  
 

 

 

 

2018 Leadership Award recipient named 
 
Brigham and Women’s Faulkner Hospital’s Leadership Award was established in 

2005 to recognize and honor a member of the leadership team for their 
outstanding contributions to both their department and to the hospital at 
large.  The award is presented annually to a member of the Brigham and 
Women’s Faulkner Hospital Leadership Council who demonstrates outstanding 
leadership, fosters creativity and supports innovation in all they do. At a recent 

Leadership Council retreat, Director of Rehabilitation Services Jean Flanagan Jay, PT, DPT, CLT, was 
presented with the 2018 Leadership Award. Read more. 
 
 
 

 

BWFH celebrates National Nurses Week - through May 12 

 
National Nurses Week begins each year on May 6 and ends on May 12, Florence 
Nightingale’s birthday. It’s a time to celebrate the important role nurses play in 

healthcare. It’s also a time to focus on this year’s theme: “Nurses Inspire, 

Innovate, Influence.” At Brigham and Women’s Faulkner Hospital, we are proud 
to support our nurses wellbeing and the instrumental role they play in caring for 
our patients and their families. Click here to see a full list of National Nurses 

Week events.  
 

 
 
 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/pain-management-center-offers-helping-hands-to-homeless-patients
https://www.brighamandwomensfaulkner.org/about-bwfh/news/mystrength-online-tool-encourages-happier-healthier-employees
https://www.brighamandwomensfaulkner.org/about-bwfh/news/2018-leadership-award-recipient-named
http://www.brighamandwomensfaulkner.org/assets/Faulkner/about-bwfh/Nursing/documents/nurses-week-schedule-2018.pdf


 

Second graders take a field trip to BWFH 

 
Brigham and Women’s Faulkner Hospital’s Community Health and Wellness 
Department has partnered with JP Manning Elementary School for more than 20 
years. Recently, students from the second grade and their teachers were treated 
to a special lesson by physical therapists from the Rehabilitation Services 

Department as part of the on-going partnership. Read more.  
 

 
 

 

BWFH neurologist in the news 

 
Dr. Elizabeth Loder, Chief of the Division of Headache with the Department of 
Neurology at Brigham and Women’s Faulkner Hospital, recently spoke with 
MedPage Today about new medications for hard-to-treat migraines. Read the 

article here. 
 

 

 

DFCI/BWH Blood Mobile visits BWFH 

 
The Dana-Farber Cancer Institute/Brigham and Women’s Hospital Blood 
Mobile―the traveling extension of the Kraft Family Blood Donor Center―recently 
visited Brigham and Women’s Faulkner Hospital giving employees and members 
of the community the opportunity to give blood to support patients undergoing 

cancer treatments, accident victims, transplant recipients and more. Read more. 
 

 
 

 

Patient Safety Highlight of the Month: Linen distribution 

  
Recently, Radiology staff entered a safety report in RL Solutions related to linen 
distribution. They observed that whenever the Materials Management staff 
member who usually delivers linens was out, there would be gaps in delivery or 

a change in process. Jorge Villanueva, BWFH’s Materials Management Manager, 
attended a Radiology Department meeting to discuss the issue and to develop a 
more reliable system for linen distribution. After hearing from the Radiology 

staff, Villanueva created a schedule for linens, which functionally creates a formal system for delivery 
of linen to all areas. Villanueva also encourages staff in all areas with linen related issues to contact 
him directly. To read the complete safety highlight, click here. 
 

 

 

Looking for a Partners Primary Care Provider? Our community PCPs are 
accepting new patients 

 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 
Partners community primary care providers (PCPs) with near-term availability. 

And, costs are lower when you see a Partners PCP for those with Partners Plus, 
Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare.  

 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/second-graders-take-a-field-trip-to-bwfh
https://www.medpagetoday.com/meetingcoverage/aan/72398
https://www.brighamandwomensfaulkner.org/about-bwfh/news/dfci-bwh-blood-mobile-visits-bwfh
mailto:JVILLANUEVA@PARTNERS.ORG?subject=Linen%20Distribution
mailto:JVILLANUEVA@PARTNERS.ORG?subject=Linen%20Distribution
http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-April-15-21-18.pdf
http://www.partners.org/primarycare


 

Universal Compassion presented by Janice Bell Meisenhelder, DNSc, RN, 

CNE - May 8 
 
Celebrate Nurses Week 2018 with the Department of Nursing on Tuesday, May 8, from 4 

to 5 pm in the Mary Ann Tynan Conference Center. Janice Bell Meisenhelder, DNSc, RN, 
CNE, will present “Universal Compassion.” Compassion is an inherent part of all nursing 
care, but seldom examined in detail. Dr. Meisenhelder will provide an overview of 
compassion, compassion satisfaction and compassion fatigue, as well as interventions 
that are applicable universally in all care settings. She will also do a review of methods in 
maintaining our own compassion as self-care and self-compassion strategies. 
 

 
 
 

 

Partners EAP celebrates Nurses Week with Success with Stress: 

Mindfulness Meditation webinar - May 10 
 
This year’s National Nurses Week theme is “Nurses Inspire, Innovate, Influence.” In 

celebration, Partners EAP invites you to take a moment to unwind online with our 
Success with Stress: Mindfulness Meditation webinar on Wednesday, May 10, at 
12:30 pm. During this 30-minute webinar, participants will learn practices to develop 
body and breath awareness, loving-kindness and compassion accompanied by soft 
music. Meditation helps you improve your focus and concentration, feel more 
grounded and centered, increase compassion for yourself and others and enhance 

your creativity and appreciation for daily life experiences. Presented by Lucila Leone, LMHC, CEAP, EAP 

Counselor and Certified Kripalu Yoga Teacher. Click here to register. 
 
 
 

 

Want to help out in your community? Volunteer with BWFH at Community 

Servings - June 4 or 21 
 
Brigham and Women’s Faulkner Hospital’s Community Health and 
Wellness Department is seeking volunteers to help prepare meals for 
critically ill individuals and their families in our community. Join us on 
Monday, June 4, from 4 to 6 pm or Thursday, June 21, from 6 to 8 

pm at Community Servings (18 Marbury Terrace in Jamaica Plain) to peel, chop and package meals for 
Community Servings’ clients. Volunteers must be 13 years or older and register in advance. For more 
information or to register, contact Katie Plante.  

 
 
 

 

ASMBS Foundation’s Walk from Obesity - June 9 

 
Join the Center for Metabolic and Bariatric Surgery and 
Massachusetts General Hospital Weight Center at Brigham and 
Women’s Faulkner Hospital as we Walk from Obesity on Saturday, 
June 9. The Walk from Obesity is the nation’s largest gathering of 

individuals affected by obesity. This is a fundraising event for the ASMBS Foundation which supports 
obesity research, education and advocacy. All are welcome to walk! Register here. And be sure to 
follow the event on Facebook. Questions? Email Melissa Majumdar at mmajumdar@bwh.harvard.edu. 
 

https://register.gotowebinar.com/register/3884677225963411971
https://www.servings.org/
mailto:kdplante@bwh.harvard.edu
https://fundraise.asmbsfoundation.org/index.cfm?fuseaction=donorDrive.event&eventID=826
https://www.facebook.com/events/375770449552324/
mailto:mmajumdar@bwh.harvard.edu


 

Connect with BWFH on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If you 
have a photo you want to share, email it to Web and Multimedia Specialist Caitlyn 
Slowe. 
 

 
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
APP Affair  BWFH Nurse  Last Week in Patient Safety!  

Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael  

BWFH MD News and Views  Employment Opportunities President’s Points 

   

 

 

                                         
 

http://instagram.com/bwfaulknerhospital
mailto:cslowe@bwh.harvard.edu
mailto:cslowe@bwh.harvard.edu
http://www.bwfhconnect.org/Employee_Resources/Newsletters/app-affair/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

