
 
 

 
 
 

 
 

Happy Mother’s Day from BWFH! 
  
At Brigham and Women’s Faulkner Hospital, we care for our patients and their 
families... and each other. This Mother’s Day, we’re especially thankful for the 

mothers who come to work each day and the children who are following in their 
footsteps. Watch this video to meet some of our mothers and their children. 
From all of us at BWFH, Happy Mother’s Day! 

 
 

 
 

 
2016 BWFH Spring Fling - See the photos! 

 
Did you attend the 2016 BWFH Spring Fling? The event was held at Moseley’s on 
the Charles in Dedham. In addition to dining and dancing, staff had the chance 

at our raffle. Prizes included Red Sox tickets, an overnight stay at the Lenox 
Hotel, a $250 gift certificate to Legal Sea Foods and tickets to the Boston 
Philharmonic. To see photos from the event, visit BWFH’s Facebook page. 

 
 

 
Better Hearing and Speech Month: Is a hearing aid right for you? 
 

Do you struggle to hear the waiter in a busy restaurant? Is it difficult to follow 
the conversation at a social gathering? You might be suffering from hearing loss 
related to aging or another condition. This May, during Better Hearing and 
Speech Month, Brigham and Women’s Faulkner Hospital Audiologist Marcy 
Chant, AuD, CCC-A, offers advice on choosing a hearing aid that’s right for you. 
Read more.  

 
 

 
BWFH hosts CME course focused on men’s health 
 

Recently, Brigham and Women’s Faulkner Hospital hosted “Clinical Update in 
Medicine: Men’s Health for the Primary Care Provider,” a Continuing Medical 
Education (CME) course intended to provide primary care providers with 
enhanced understanding and knowledge of current surveillance and screening 
practice guidelines on a variety of diagnoses. Read more.  

 
 
 

https://youtu.be/0C_9fiVZhwU
https://www.facebook.com/media/set/?set=a.10154252753768469.1073741889.337037838468&type=3
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Better-Hearing-and-Speech-Month-is-a-hearing-aid-right-for-you.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-hosts-CME-course-focused-on-mens-health.aspx


 

 
BWFH commits to reducing energy use 

 
Along with other Partners HealthCare hospitals, Brigham and 
Women’s Faulkner Hospital has been focused on several Energy 
Conservation Measures as outlined by our Strategic Energy Master 

Plan. One area in which we’ve made great progress in recent years is 
lighting. To that end, BWFH is using the most energy-efficient light 
fixtures that are available on the market today. Read more.  

 

 
 

 
 

Environmental Services Department welcomes new Operations Manager 

 
Brigham and Women’s Faulkner Hospital’s Environmental Services Department 
recently welcomed Alexander Soto to the department as Operations Manager.  In his 
new role, Soto will oversee the day-to-day operations of the Environmental Services 

Department, including scheduling, payroll, training and more. Read more.  
 
 
 
 
 
 

 
 

 
Bold Ideas, Big Savings - Share your cost savings ideas!  
 

The Bold Ideas, Big Savings program encourages ideas that improve service 
levels, either by reducing cost or increasing quality at Brigham and Women’s 
Faulkner Hospital. Ideas that are accepted and implemented through the 
program may be eligible for a cash reward based on the amount of savings! 
Do you have a cost savings idea? Submit it to the Bold Ideas, Big 

Savings program. 
 

 
 

 
Reminder! Recent Emergency Code changes in effect 

 
Several changes to Brigham and Women’s Faulkner Hospital’s Emergency Codes 
took effect in October of 2015. These code changes better align BWFH’s 
Emergency Codes with BWH’s Emergency Codes for staff who may work at both 

institutions. The code changes are summarized here. The new policies are 
available here: https://hospitalpolicies.ellucid.com/documents/view/10210.  
 
 
 
 

 
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-commits-to-reducing-energy-use.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-commits-to-reducing-energy-use.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-commits-to-reducing-energy-use.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-commits-to-reducing-energy-use-Lighting.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Environmental-Services-Department-welcomes-new-Operations-Manager.aspx
http://bwfhboldideasbigsavings.org/
http://bwfhboldideasbigsavings.org/
http://www.faulkner411.org/Employee_Resources/Emergency_Codes/2015-Emergency-Code-Changes.aspx
https://hospitalpolicies.ellucid.com/documents/view/10210


 

Creating a Caring Environment for Transgender Patients: A Panel 

Discussion for Care Providers and Staff - May 4 
 
Brigham and Women’s Faulkner Hospital staff are invited to a special panel 

discussion on Wednesday, May 4, from 12 noon to 1 pm. The event will be 
broadcast from Brigham and Women’s Hospital to Huvos Auditorium, or you can 
watch via webcast. The panel discussion will focus on how we can provide the 

best care and overall experience to our transgender patients and their families. Co-sponsored by the 
BWH/BWFH LGBT Employee Resource Group and the LGBT Patient and Family Advisory Council, the 
discussion will focus on the correct terminology and phrases to use, misperceptions and common 
mistakes by providers, as well as best practices in medical management for transgender patients. 

More information is available on BWFHconnect, including a list of panelists, webcast link and 
opportunity to submit questions in advance.  
 
 

 

May Is American Stroke Month: Stroke Support Group welcomes guest 

speaker author Astrid Hendren - May 4 
 
Have you had a stroke? You are not alone. In the Unites States, there are more than six 
million stoke survivors. Like so many others, you may have unique needs and interests, 
as well as questions. Open to all stroke survivors, family members and friends, the 
Stroke Support Group at Brigham and Women’s Faulkner Hospital is a way for you to 
meet other stroke survivors and caregivers who understand just what you’re going 
through. During American Stroke Month, the group will meet on Wednesday, May 4, 
from 1 to 2 pm in the Sadowsky Conference Room. Special guest Astrid Hendren, author 

of Surviving Lasts a Lifetime: A Parent’s Journey Through Medical Trauma, will be on 
hand to discuss the important role we have as survivors in society. 
 
 

 

Weight Loss Surgery Information Session - May 4 

 
Hosted by the Center for Metabolic and Bariatric Surgery, this FREE seminar is 
designed for patients considering weight loss surgery at Brigham and Women’s 

Hospital or Brigham and Women’s Faulkner Hospital. The next session will take 
place on Wednesday, May 4, at 6 pm in the Huvos Auditorium at BWFH. For more 
information or to register online, click here. A session in Spanish will be held on May 
18. Can’t make this session? Click here for a list of upcoming dates. 

 
 

 
BWFH celebrates National Nurses Week - May 6 to 12 
 

National Nurses Week begins each year on May 6 and ends on May 
12, Florence Nightingale’s birthday. It’s a time to celebrate the 
important role nurses play in healthcare. It’s also a time to focus on 

this year’s theme: “Culture of Safety: It Starts with You.” The 
American Nurses Association defines a culture of safety as a set of 
core values and behaviors resulting from a collective and sustained 

commitment by organizational leadership, managers and healthcare workers to emphasize safety over 
competing goals. At Brigham and Women’s Faulkner Hospital, we are proud to put patient safety first 
and we are proud of our nurses and their role in that mission. 

 

 

http://bwfhconnect.org/Employee_Resources/Creating-a-Caring-Environment-for-Transgender-Patients.aspx
http://brighamandwomensfaulkner.org/PDF/flyers/bwfh-stroke-support-group.pdf
http://www.amazon.com/Surviving-Lasts-Lifetime-Parents-Journey/dp/0997286008
http://brighamandwomensfaulkner.org/programs-and-services/bariatric-surgery/For-Patients.aspx
http://www.brighamandwomens.org/Departments_and_Services/surgery/metabolic-and-bariatric-surgery/patients-and-caregivers/new-patient-information-sessions-dates.aspx


 
BWFH offers Microsoft Excel course - May 17 

 
Taught by a New Horizons instructor, this day-long class introduces the learner 
to both beginning and intermediate topics in Microsoft Excel. The class will take 
place in the 4 North Training Room on Tuesday, May 17, from 9 am to 4 pm. 

Space is limited. Pre-registration is required. For more information, contact Mary 
Duggan at 617-983-4634. 

 
 

 
Save the date! Service Awards - May 26  

 
Mark your calendar! The Service Awards will be held May 26, 2016. If you are 
due to receive a Service Award, an invitation to the ceremony will be sent via 
mail to your home address. Human Resources will be stopping at various 

locations around the hospital to take pictures of employees who will be receiving 

Service Awards—we would love to see you in the slide show! 
 
 

 
Register today! Walk from Obesity - June 4 

 
The ASMBS Foundation is hosting their second annual Walk from Obesity at Brigham 
and Women’s Faulkner Hospital. The Walk from Obesity is the nation’s largest 
gathering of individuals affected by obesity. Join staff from Brigham and Women’s 

Center for Metabolic and Bariatric Surgery on Saturday, June 4, at 9 am as we 
celebrate the success of our patients, raise money and take steps towards a 
healthier life! Registration is open online. Questions? Contact Laura Andromalos at 
617-732-8884 or visit the ASMBS Foundation’s Facebook event page to learn more! 

 
 

 

Do good and eat well with BWFH’s Farm to Family CSA Program - June 22 
to October 5 

 
Want to eat more fresh fruits and vegetables? Interested in helping low-income 
families access fresh produce at the same time? Join the 2016 Farm to Family 
CSA Program. Bowdoin Street Health Center is pleased to offer the program to 
Brigham and Women’s Faulkner Hospital employees. Purchase a farm box for 
$22.50 a week, and you will receive a box of freshly harvested, local produce 

every Wednesday from Ward’s Berry Farm, a family operated farm in Sharon, 
MA. You will also have the opportunity to make an optional $90 donation to help cover the cost of 
subsidized boxes for low-income families in Dorchester. Farm boxes are available for pick up every 
Wednesday for 16 weeks (June 22 to October 5) from 12 noon to 3 pm at BWFH. For more 
information, contact Grantley Payne from Bowdoin Street Health Center at 617-754-0026. To sign up, 
click here.  
 

 

 
Become a fan of BWFH on Facebook 
 

Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 

mailto:MDUGGAN5@PARTNERS.ORG
mailto:MDUGGAN5@PARTNERS.ORG
http://fundraise.asmbsfoundation.org/index.cfm?fuseaction=donorDrive.event&eventID=758
mailto:landromalos@partners.org
https://www.facebook.com/events/1152237771466885/
mailto:gpayne@bidmc.harvard.edu
http://brighamandwomensfaulkner.org/pdf/Farm-to-Family-2016-flyer.pdf#.VvrhzDv2bcs
http://cts.vresp.com/c/?FaulknerHospital/46ab8d8e14/3b7de5fe7a/66fc2ae2b1


 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  BWFH Pulse – Email Edition Monthly Education Calendar  
BWFHconnect  Direct Mail  Scanner 
BWFH Nurse  Employment Opportunities Last Week in Patient Safety! 

BWFH Perks  MD News and Views   
BWFH Pulse – Print Edition Med Thread  

 
 

 

                                                       

 

http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Direct-Mail.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
http://www.youtube.com/faulknerhospital
http://www.vimeo.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

