
 
 
 
 

Making a long-term impact 

 
For the past 20 years, Dr. Margaret (Peggy) Duggan, has supported Brigham and 
Women’s Faulkner Hospital, both professionally and philanthropically. As a breast 

surgeon and the hospital’s chief medical officer, Duggan drives BWFH’s efforts to uphold 
its mission of providing world-class, patient-centered care to members of the local 
community. On a more personal level, Duggan gives back to further underscore her 

support for the work she and her colleagues do every day to help patients and their 
families. Read more.  

 

 
 

Submit a question today for BWFH’s June 21st Town Meeting 

 
Join Brigham and Women’s Faulkner Hospital leaders in Huvos Auditorium at 
12 noon on Wednesday, June 21, for a Town Meeting where we will discuss 
important hospital updates. 

 
We invite you to anonymously submit a question to BWFH 

leadership in advance. 
 
 

 

New online hospital maps/directions now available! 

 
Brigham and Women’s Faulkner Hospital has a new way for patients and visitors to 
navigate to and from their appointments and other locations within the hospital. Using 

our new internal wayfinding system patients and visitors can now map directions from 
an outside location directly to their appointment location, including the best option for 
parking; receive step-by-step walking instructions from any location within the hospital; 
view directions on a mobile device as a responsive website; and search locations by the 
name of the doctor, suite number, service line, patient room number and much more! If 
you have any questions or find that a location is not mapped properly, please contact 
Caitlyn Slowe, Web and Multimedia Specialist, at 617-983-4738.  

 
 
 

 
Pre-Op Holding celebrates the grand opening of their new patient restroom 

 
In Pre-Op Holding at Brigham and Women’s Faulkner Hospital, staff help 
patients prepare for surgery. At this time, patients are also asked to change into 
a hospital gown. Unfortunately, the Pre-Op Holding area at BWFH does not have 
a restroom for patients, meaning they have to walk back through the patient 

area waiting room to use the facilities. But with the grand opening of a brand 
new patient restroom in Pre-Op Holding, patients can now feel much more 

comfortable. Read more.  

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Making-a-long-term-impact.aspx
https://www.surveymonkey.com/r/2P2LRFS
https://brighamandwomensfaulkner.yourdirectroute.com/index.html
mailto:cslowe@bwh.harvard.edu
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Pre-Op-Holding-celebrates-the-grand-opening-of-their-new-patient-restroom.aspx


 

 

 
Neurologists make science come alive for Tobin School students 

 
It’s not every day that fourth graders get a lesson in neuroscience. Carolyn 
Bernstein, MD, FAHS, a neurologist at Brigham and Women’s Faulkner Hospital, 

wants to share her knowledge and enthusiasm about brain science with young 
students. For the past several years, she has done exactly that by teaching local 
children about neuroscience, most recently at the Tobin School in Mission Hill. 
Read more.  

 
 

 

BWFH wins Healthcare Advertising Awards 
 

Healthcare Marketing Report, a leading publication covering all aspects of healthcare 

marketing, advertising and strategic business development, recently announced the 
winners in the 34th Annual Healthcare Advertising Awards. This year, Brigham and 
Women’s Faulkner Hospital is among the winners. Read more.  
 
 
 

 

 

 
BWFH hosts Nursing Knowledge Center Medical-Surgical Nursing Workshop 
 

Intended for nurses who plan to take the American Nurses Credentialing 
Center’s Medical-Surgical Nursing board certification exam, the Nursing 
Knowledge Center Medical-Surgical Nursing Workshop was recently held at 
Brigham and Women’s Faulkner Hospital. Read more.  

 
 

 
 

 
BWFH receives national award for achievements in sustainability 
 

In recognition for successful programs to reduce its environmental impact, 
Brigham and Women’s Faulkner Hospital received the Partner for Change Award 
from Practice Greenhealth, the nation’s leading organization dedicated to 
environmental sustainability in healthcare. The award is one of the 

Environmental Excellence Awards given each year to honor environmental achievements in the 

healthcare sector. Read more.  
 
 
 

 
May Partners 2.0 newsletter now available 

 
Partners 2.0 is a multi-year, system-wide initiative to take advantage of 
opportunities to optimize efficiency across Partners HealthCare and our institutions. 

Our goal is to streamline structures and processes to help sustain our enterprise and 
protect important priorities. To learn more, read the May Partners 2.0 newsletter.  
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Neurologist-makes-science-come-alive-for-Tobin-School-Students.aspx
http://www.hmrpublicationsgroup.com/Healthcare_Marketing_Report/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-wins-Healthcare-Advertising-Awards.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-hosts-Nursing-Knowledge-Center-Medical-Surgical-Nursing-Workshop.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-receives-national-award-for-achievements-in-sustainability-2017.aspx
http://researchlist.partners.org/read/archive?id=97472&mid=3113311&e=djgoldberg%40partners%2eorg&x=065a7fad


 

 
 

 

June Education Calendar now available    
 

Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is 

now available, which contains listings for many core competencies, trainings 
and career development opportunities here on our campus, as well as at 
Partners and BWH. You can also view the complete course offerings on 
BWFHconnect. 
 

 
 

 
Better Hearing and Speech Month: Free hearing screenings at BWFH - May 
31 

 
Do you think you may suffer from hearing loss? Find out with a FREE hearing 
screening at Brigham and Women’s Faulkner Hospital! On Wednesday, May 31, 
in recognition of Better Hearing and Speech Month, state licensed audiologist 
Marcy Chant, AuD, CCC-A, will offer FREE hearing screenings to anyone 18 and 

older. Exams will be conducted on a walk-in basis, first come first served, in 
Special Testing (located on the first floor at BWFH) between the hours of 1 and 

4 pm. If it is discovered you do have hearing loss, you will be referred for further testing. Diagnostics, 
medical evaluations and hearing aid evaluation are available at BWFH for future visits. Questions? Call 
617-983- 7880.  
 
 

 

 
Deadline extended! Run the Falmouth Road Race - register by May 31  

 
Deadline extended! Join teammates from Brigham and Women’s Hospital and Brigham 
and Women’s Faulkner Hospital and run the 2017 Falmouth Road Race on Sunday, 
August 20. Runners who register by Wednesday, May 31, will receive a guaranteed race 
entry bib and a reduced fundraising commitment of $750. The fundraising minimum will 
increase to $1,000 on Thursday, June 1. Runners are responsible for the Falmouth Road 
Race registration fee of $175 per runner. To register, click here. 

 
 

 
 

 
ASMBS Foundation’s Walk from Obesity - June 3 

 
Join the Center for Metabolic and Bariatric Surgery and Massachusetts 
General Hospital Weight Center at Brigham and Women’s Faulkner Hospital 

as we Walk from Obesity on Saturday, June 3. The Walk from Obesity is the 

nation’s largest gathering of individuals affected by obesity. This is a 
fundraising event for the ASMBS Foundation which supports obesity research, education and 
advocacy. All are welcome to walk! Register here. And be sure to follow the event on Facebook. 
Questions? Email Katy MacQueen at bariatricdietitians@partners.org.  
 
 

 
 

http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/Employee_Resources/Education/default.aspx
http://give.brighamandwomens.org/events/falmouth-road-race/
http://fundraise.asmbsfoundation.org/event/boston2017
https://www.facebook.com/events/234079670383665/
mailto:bariatricdietitians@partners.org


 

 
New mailroom hours effective June 5 

 
As of Monday, June 5, the mailroom at Brigham and Women’s Faulkner Hospital will 
be open Monday through Friday, from 1 to 5 pm.  Staff are asked to pick up mail 
after 2 pm. Questions? Contact Manager of Materials Management Jonathan 

Santiago. 
 

 
 
 

 
Save the date! Service Awards - June 8  

 
Mark your calendar! The Service Awards will be held June 8, 2017. If you are 
due to receive a Service Award, an invitation to the ceremony will be sent via 

mail to your home address. Human Resources will be stopping at various 
locations around the hospital to take pictures of employees who will be receiving 

Service Awards—we would love to see you in the slide show! 
 
 
 

 

Do good and eat well at BWFH with the Farm to Family CSA Program - June 
21 to October 4 

 
Want to eat more fresh fruits and vegetables? Interested in helping low-income 
families access fresh produce at the same time? Join the 2017 Farm to Family 
CSA Program. Bowdoin Street Health Center is pleased to offer the program to 
Brigham and Women’s Faulkner Hospital employees. Purchase a farm box for 
$22.50 a week, and you will receive a box of freshly harvested, local produce 

every Wednesday from Ward’s Berry Farm, a family operated farm in Sharon, 
MA. Farm to Family participants are encouraged to make an optional donation to support the purchase 
of subsidized boxes for low-income families in Dorchester. Farm boxes are available for pick up every 
Wednesday (June 21 to October 4) from 12 noon to 3 pm at BWFH. For more information and to sign 
up, view the flyer and fill out the form. For additional questions, contact Grantley Payne from Bowdoin 
Street Health Center via email or at 617-754-0026. 
 

 
 

 
Required: Annual Partners HealthCare HIPAA training - due September 30 

 
Each year, all Brigham and Women’s Faulkner Hospital employees are required 
to complete training on HIPAA. The course is assigned in HealthStream and 
must be completed by September 30. If you have trouble accessing the course 
in HealthStream, contact Jessica Wojdag at ext. 7261 or Mary Duggan at ext. 

4634. Please note, any employee that has attended New Employee Orientation 

since October 2016 is not required to complete this HealthStream course as it is 
covered in orientation.  
 
 
 
 

 
 

mailto:jmsantiago@bwh.harvard.edu
mailto:jmsantiago@bwh.harvard.edu
http://brighamandwomensfaulkner.org/PDF/farm-to-family-2017-flyer.pdf
http://brighamandwomensfaulkner.org/PDF/farm-to-family-2017-form.pdf
mailto:gpayne@bidmc.harvard.edu
mailto:JWOJDAG@PARTNERS.ORG
mailto:MDUGGAN5@PARTNERS.ORG


 

Become a fan of BWFH on Facebook 

 
Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 

 
 
 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

  

 

 

                                         

http://cts.vresp.com/c/?FaulknerHospital/46ab8d8e14/3b7de5fe7a/66fc2ae2b1
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

