
 
 
 

Nurse Recognition Awards highlight the work of BWFH’s most 

accomplished nurses 
 
Each year, during National Nurses Week, Brigham and Women’s 
Faulkner Hospital celebrates its nurses with awards recognizing 
excellence in critical thinking, commitment to patient teaching, 
continuing education and outstanding delivery of patient- and 
family-centered care with compassion and dignity. Read more.  

 
 

 
 

 
This Melanoma/Skin Cancer Detection and Prevention Month make your 
sunscreen count 

 
May is Melanoma/Skin Cancer Detection and Prevention Month. It’s also the time of year 
when the weather turns warm and you’re more apt to be outdoors and exposed to the 

sun. Dr. Emily Stamell Ruiz from Brigham and Women’s Mohs and Dermatologic Surgery 
Center at Brigham and Women’s Faulkner Hospital has some simple tips for choosing 
and applying sunscreen to help you enjoy those sunny days safely. Read more.  
 
 
 

 

 

 
New dining program improves the patient experience on 2 South 
 

Many patients on 2 South, Brigham and Women’s Faulkner Hospital’s inpatient 
psychiatric unit, struggle with decision making and simple social interactions. 
They are also often away from their rooms attending individual and group 
therapy sessions. These factors make it difficult for them to fill out their daily 
menus in time for the Food and Nutrition Department to prepare their meals. 
But a new dining program is simplifying the process, improving the experience 

for both patients and staff. Read more.  
 
 
 

 

Partners HealthCare Annual Report 2016: Better Together 

 
The doctors, clinicians and experts that make up the Partners network understand that 
the highest quality healthcare is possible only when we collaborate in service of our 
patients. In the Partners HealthCare 2016 Annual Report, out now, that “Better 

Together” ethos is present on every page. Read the complete report here. 
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Brigham Health BWFH email signature 

 
All Brigham and Women’s Faulkner Hospital employees are 
encouraged to update their email signature with our new Brigham 
Health branding. To do so, download this small version of the new 

BWFH logo and save it to your desktop. Then follow 
these instructions for creating an email signature in Microsoft Outlook. Note, for other uses, a full-size 
version of the new logo is available here. 
 
 
 

 

MBTA Highland Commuter Rail Station parking available 
 
Brigham and Women’s Faulkner Hospital has acquired additional parking spaces 

at the MBTA Highland Commuter Rail Station (27 Corey Street, West Roxbury). 
The lot is located 1.9 miles from BWFH and is accessible by shuttle which picks 
up and drops off at the 3rd floor entrance to BWFH. Shuttles run Monday 
through Friday between the hours of 6 and 10 am and 3 and 6 pm. Service 
between the hours of 10 am and 3 pm is on call utilizing the current Forest Hills 
Shuttle. If you are interested in moving from your currently assigned location, 

please contact David Haggerty in the Parking Office at 617-983-4704. The cost of parking will be 

$6.00 per week. As an incentive for relocating, the first month’s parking fee will be waived. 
 
 
 

 
Help our patients pass the time - BWFH book cart accepting book 

donations! 
 
Volunteers at Brigham and Women’s Faulkner Hospital offer patients books and 
magazines to help them pass the time while they are in the hospital. The book cart 
needs regular updating so that we can offer our patients current titles. If you’ve recently 
finished a book or magazine, you can donate it to BWFH! Simply bring your gently used 
books and magazines to the Volunteer Office on the third floor during regular business 
hours. Our patients love easy reads by popular authors. They also enjoy Sudoku, word 
searches, crossword puzzles and adult coloring books. Questions? Contact Service 

Excellence Coordinator Shannon Capozzola. 
 
 
 

 
BWFH cafeteria survey is now open 

 
BWFH’s cafeteria values your opinion regarding the dining services at our 
hospital and is requesting your participation in an online cafeteria survey. In 

return for your participation, your name will be entered into a drawing for a $25 

cafeteria gift card. The survey will be available through May 24 and should take 
about five minutes to complete. To access the survey, copy and paste this link 
into your browser: http://vcil.cc/kky5fsm. For more information, contact Melissa 
Loberti at 617-983-7048. 
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BWFH celebrates EMS Week 

 
EMS Week, celebrated from May 21 through 27, is a time to honor our local 
EMS professionals and promote awareness of their everyday service to the 

public. At Brigham and Women’s Faulkner Hospital, we are especially 
thankful for the professionals from Boston EMS and Fallon Ambulance 
Service who work directly with our Emergency Department staff on a daily 

basis. This week, we offer our sincere thanks for the care they provide our patients. 
 
 
 

 
Have you lost 10 lbs. in the past two years?  
 

Jason Block, MD, MPH, of Brigham and Women’s Hospital’s Department of 
Medicine and the Harvard Pilgrim Health Care Institute, is conducting a research 
study that uses financial incentives to encourage employees who have lost at 
least 10 lbs. in the past two years to keep the lost weight off. If you’d like to 
participate or learn more, please contact the study’s Research Assistant, Michael 
Seward, at 617-867-4419 or email BWHealth@harvardpilgrim.org.  

 

 
 

 
Looking for a Partners Primary Care Provider? Our community PCPs are 
accepting new patients 

 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 

Partners community primary care providers (PCPs) with near-term availability. 
And, costs are lower when you see a Partners PCP for those with Partners Plus, 
Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare.  

 
 
 

 
Quality and Accreditation Meeting: The Joint Commission SAFER Matrix - 
May 23 

 
On Tuesday, May 23, at 12 noon in Huvos Auditorium, Catherine 
Block, Chief Compliance Officer and Director of Accreditation at 
Newton-Wellesley Hospital, will speak at Brigham and Women’s 

Faulkner Hospital’s Quality and Accreditation Meeting about her hospital’s recent Joint Commission 

survey. NWH was the first hospital in the Partners family to be surveyed under the Joint Commission’s 

new scoring methodology, the SAFER Matrix. The SAFER Matrix helps provide hospitals with risk 
related information to prioritize and focus on areas of deficiencies and their corrective actions. Any 
BWFH employee who is interested in learning more about our 2017 Joint Commission survey is 
welcome to attend this one-hour session. 
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Run the Falmouth Road Race - register by May 24  

 
Limited time offer! Join teammates from Brigham and Women’s Hospital and Brigham 
and Women’s Faulkner Hospital and run the 2017 Falmouth Road Race on Sunday, 
August 20. Runners who register by Wednesday, May 24, will receive a guaranteed race 

entry bib and a reduced fundraising commitment of $750. The fundraising minimum will 
increase to $1,000 on Thursday, May 25. Runners are responsible for the Falmouth 
Road Race registration fee of $175 per runner. To register, click here. 
 
 

 
 

 
Opioid Grand Rounds - May 25 

 
Join us on Thursday, May 25, from 8 to 9 am in Huvos Auditorium to view a 
webcast of Opioid Grand Rounds, featuring Dr. Ed Boyer, an expert toxicologist 
and emergency physician who will speak about the mechanisms of development 
of addiction. All are welcome. Register here. Credit is available for those at 
BWFH, so please register and sign in! 
 

 

 
 

 
Better Hearing and Speech Month: Free hearing screenings at BWFH - May 
31 

 
Do you think you may suffer from hearing loss? Find out with a FREE hearing 
screening at Brigham and Women’s Faulkner Hospital! On Wednesday, May 31, 

in recognition of Better Hearing and Speech Month, state licensed audiologist 
Marcy Chant, AuD, CCC-A, will offer FREE hearing screenings to anyone 18 and 
older. Exams will be conducted on a walk-in basis, first come first served, in 
Special Testing (located on the first floor at BWFH) between the hours of 1 and 

4 pm. If it is discovered you do have hearing loss, you will be referred for further testing. Diagnostics, 
medical evaluations and hearing aid evaluation are available at BWFH for future visits. Questions? Call 
617-983- 7880.  

 
 
 

 
ASMBS Foundation’s Walk from Obesity - June 3 

 
Join the Center for Metabolic and Bariatric Surgery and Massachusetts 
General Hospital Weight Center at Brigham and Women’s Faulkner Hospital 
as we Walk from Obesity on Saturday, June 3. The Walk from Obesity is the 

nation’s largest gathering of individuals affected by obesity. This is a 

fundraising event for the ASMBS Foundation which supports obesity research, education and 
advocacy. All are welcome to walk! Register here. And be sure to follow the event on Facebook. 
Questions? Email Katy MacQueen at bariatricdietitians@partners.org.  
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Save the date! Service Awards - June 8  

 
Mark your calendar! The Service Awards will be held June 8, 2017. If you are 
due to receive a Service Award, an invitation to the ceremony will be sent via 
mail to your home address. Human Resources will be stopping at various 
locations around the hospital to take pictures of employees who will be receiving 

Service Awards—we would love to see you in the slide show! 
 
 
 

 
Submit a question today for BWFH’s June 21st Town Meeting 

 
Join Brigham and Women’s Faulkner Hospital leaders in Huvos Auditorium at 
12 noon on Wednesday, June 21, for a Town Meeting where we will discuss 
important hospital updates. 

 
We invite you to anonymously submit a question to BWFH 

leadership in advance. 
 
 
 

 

Share your snapshots of life at BWFH  
 

Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 

sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 
here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and 
Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 

 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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