
 

 

 
 

 
 

I’m helping BWFH meet its Strategic Goals! - Exceptional Experience  
 
Jeff Elwood, RT, is Interventional Radiology/Interventional Nephrology Supervisor   
 

“We now offer services on Saturday for the Interventional Nephrology Program,” says 

Elwood. “Patients across Massachusetts get their dialysis on a Monday-Wednesday-
Friday rotation or Tuesday-Thursday-Saturday rotation. Any patients who have trouble 
with their dialysis Monday thru Friday have plenty of options across the state to go to get 

their access fixed, but there is a huge void for the Saturday patient population. If these 
patients have issues, they usually go for emergency interventions, or they are admitted 
to a facility where they can be monitored until Monday morning when access centers 
reopen. By opening on Saturdays, we’re able to provide these patients with a better 

option. We are the only site in the state that is open on Saturday! It’s better for the patients, frees up 
the OR for other patients in need and keeps beds available for patients that would be admitted over 

the weekend. It’s a win-win for everybody!” 
 
To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 
 
 
 

 

Brigham and Women’s Faulkner Hospital named one of only 49 US 
hospitals with Straight “As” for patient safety! 

 
New Leapfrog Hospital Safety Grades, which assign letter grades to hospitals 
nationwide and provide the most complete picture of patient safety in the United 
States, were recently announced. Brigham and Women’s Faulkner Hospital 
once again earned an “A,” and is just one of 49 hospitals nationwide to 
be awarded Straight “As” since the inception of the Leapfrog Hospital 

Safety Grade in 2012. To see BWFH’s full grade, and to access consumer-
friendly tips for patients, click here. 
 
 
 

 

This Family Wellness Month make dinner fun! 

 
May is Family Wellness Month! Brigham and Women’s Faulkner Hospital’s 
Outpatient and Community Liaison Dietitian Allie Lang, RDN, LDN, says one of 

the most important things you can do for your family’s health is cook more at 
home and ditch the takeout, as well as processed and prepared foods. Read 
more for tips on getting the kids involved.  
 

 
 

http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
http://www.hospitalsafetygrade.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/this-family-wellness-month-make-dinner-fun
https://www.brighamandwomensfaulkner.org/about-bwfh/news/this-family-wellness-month-make-dinner-fun


 

 

Stand for Our Brand - update your email signature and PowerPoint 

templates to reflect who we are 
 

At Brigham and Women's Faulkner Hospital, our brand is more than 
our logo. It’s who we are so it’s imperative that we represent BWFH 
in a consistent manner, both internally and externally. Each of you 
has an important role to play in this effort. Stand for Our Brand calls 

on all staff across our institution to reinforce the Brigham Health brand in all email communications 
and when making presentations. To that end, we’ve developed templates for email signatures and 
PowerPoint presentations. Please use these materials to create a new email signature and download 

the PowerPoint templates for use in all internal and external presentations.  
 
 
 

 

Coates assumes role as Assistant Director of Facilities 

 
Brian Coates recently assumed the role of Assistant Director of Facilities at Brigham and 
Women’s Faulkner Hospital. In his new role, he will work closely with Director of Facilities 
Ed Pitts to oversee all operations related to our facilities, both inside and out. Coates 

comes to BWFH from Massachusetts General Hospital. Read more.  
 
 
 
 

 
 

 

 

Pre-hab program featured in Brigham Health Hub 
 

At Brigham and Women’s Faulkner Hospital, orthopaedic surgeons and physical 
therapists collaborated to create a program of brief, daily exercises leading up to 
surgery. By strengthening muscles in advance of surgery, patients get a head 
start on the rehabilitation that occurs afterward. The team even created an app, 
which patients begin using before surgery. This pre-hab program, and the BWFH 
experts who developed it, was recently featured in Brigham Health Hub. 

 
 
 

 

Job Shadow Days give local students a look into their future 

 
A career in healthcare can be challenging, but also rewarding. For the next 
generation of healthcare workers, Brigham and Women’s Faulkner Hospital’s 
Community Health and Wellness Department recently helped them look into their 

future with two Job Shadow Days. The goal of the program is to provide students 

with a better understanding of the skills and education necessary to succeed in 
healthcare. Read more. 

 
 
 
 

 
 

http://www.bwfhconnect.org/Departments_Programs/Marketing/Stand-For-Our-Brand/default.aspx
http://www.bwfhconnect.org/Departments_Programs/Marketing/Stand-For-Our-Brand/default.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/coates-assumes-role-as-assistant-director-of-facilities
https://brighamhealthhub.org/orthopedics-arthritis/prehab-paves-the-way-for-knee-replacement
https://www.brighamandwomensfaulkner.org/about-bwfh/news/job-shadow-days-give-local-students-a-look-into-their-future


 

 

PACU Unit Based Council members give students at the Thomas Edison K8 

School a boost 
 
Each Friday, at the Thomas Edison K8 School in Brighton, 40 children identified 
as food insecure receive Boost Bags. Boost Bags are filled with food to help the 
children and their families get through the weekend. Recently, Ginny Ryan, MSN, 
RN, Kathleen Leone, MSN, RN, and Colleen Liljablad, BSN, RN, from Brigham and 
Women’s Faulkner Hospital’s PACU Unit Based Council visited the school to help 
prepare the Boost Bags for the week and deliver supermarket gift cards donated 

by the staff on the unit. To learn more about the Boost Bag program, click here.  

 
 
 

 

BWFH Senior Nutritionist and Nutrition Clinic Coordinator in the news 

 
Nancy Oliveira, MS, RDN, LDN, CDE, Brigham and Women’s Faulkner Hospital’s 
Senior Nutritionist and Nutrition Clinic Coordinator, was recently featured in the 
Boston Globe where she weighed in on the healthfulness of “better for you” ice 
cream. Read the article here.  

 
 
 

 

Purchase your 2018 Red Sox tickets today! 

 
Brigham and Women’s Faulkner Hospital has a limited number of 2018 Boston Red 
Sox tickets available for employees to purchase. If you are interested in purchasing 
tickets, please stop by the Perks Office in Human Resources or email Jessica 
Amado. Limit two tickets per employee while supplies last (a limited number of 

three-pack tickets are available).  
 
 
 

 
 

 

Universal Compassion presented by Janice Bell Meisenhelder, DNSc, RN, 
CNE - May 8 

 
Celebrate Nurses Week 2018 with the Department of Nursing on Tuesday, May 8, from 4 
to 5 pm in the Mary Ann Tynan Conference Center. Janice Bell Meisenhelder, DNSc, RN, 
CNE, will present “Universal Compassion.” Compassion is an inherent part of all nursing 
care, but seldom examined in detail. Dr. Meisenhelder will provide an overview of 
compassion, compassion satisfaction and compassion fatigue, as well as interventions 

that are applicable universally in all care settings. She will also do a review of methods in 

maintaining our own compassion as self-care and self-compassion strategies. 
 

 
 
 

 
 
 
 

http://boston.cbslocal.com/2018/03/19/eye-on-education-boost-bags-weekend-food-boston-school-students/
https://www.bostonglobe.com/lifestyle/food-dining/2018/04/02/better-for-you-ice-creams-flood-market-try-keep-your-cool/j31dUX4lJ6SQYgLW4YZrkO/story.html?id=17902
mailto:jamado4@partners.org
mailto:jamado4@partners.org


 

Save the date! Service Awards - May 17  

 
Mark your calendar! The Service Awards will be held May 17, 2017. If you are 
due to receive a Service Award, an invitation to the ceremony will be sent via 
mail to your home address. Human Resources will be stopping at various 
locations around the hospital to take pictures of employees who will be receiving 

Service Awards—we would love to see you in the slide show! 
 
 
 

 

Follow BWFH on Twitter 

 
Getting up-to-date program information and event listings is as easy as following 
Brigham and Women’s Faulkner Hospital on Twitter.   
 

 
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 

BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

