
 
 
 
 
 
 
 

 

Forty years later, BWFH staff reflect on “Moving Day” 
 

May 22, 1976, was a beautiful spring day. It was also the day the National Guard 

was called to Brigham and Women’s Faulkner Hospital. On that day forty years ago, 
every patient in the hospital needed to be moved from the old building into the 
brand-new building we occupy to this day. The National Guard was there to lend a 
hand, making sure all patients were transported from one building to the next 
safely. Click here to read BWFH staff member’s memories from that day. 

 
 

 
 
 

 
BWFH names new Director of Patient Access 

 
Stephanie Johnson was recently named Director of Patient Access at Brigham and 
Women’s Faulkner Hospital. In this role, she will oversee all patient access services, 

including admitting, registration, Emergency Department registration and bed 

management. Read more.  
 
 
 
 
 

 
 
 
 

 
What Is Just Culture? Changing the way we think about errors to improve 

patient safety and staff satisfaction 
 
 “Just Culture” refers to a system of shared accountability in which organizations 
are accountable for the systems they have designed and for responding to the 

behaviors of their employees in a fair and just manner. Employees are 
accountable for the quality of their choices and for reporting errors and system 
vulnerabilities. At Brigham and Women’s Faulkner Hospital, leadership is 
committed to fostering a Just Culture where patient safety is improved and our 

staff feel more secure in the decisions they make. Read more.  
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Providers join Center for Weight Management and Metabolic Surgery staff 

at BWFH 
 
When construction is complete on the fifth floor, the Center for Weight Management and 

Metabolic Surgery will be part of Brigham and Women’s Sleep Medicine and 
Endocrinology Center at Brigham and Women’s Faulkner Hospital. In the meantime, 
providers have already begun seeing patients at BWFH. Two of those providers are Dr. 
Lalita Khaodhiar and Giuseppina (Pina) Boatwright, MS, RD, LDN, CHES, RYT. 
 
Referrals to the Center for Weight Management and Metabolic Surgery can be made 
through an order in Epic [Ambulatory Referral to BWH Weight Management > Center for 

Weight Management (Obesity Consultation)] or by calling 617-732-7207. 
 
 

 
 

 

 

Speech-Language Pathologist offers parents advice for managing family 
tech use and prioritizing communication during Better Hearing and Speech 
Month 

  
 Speech-Language Pathologists say children’s preoccupation with today’s 
personal technology is different from past generations’ distractions of choice, 

such as television—with greater potential for harm. At Brigham and Women’s 
Faulkner Hospital, Speech Therapy Supervisor Kennis Furuya Bishop, MS/CCC-
SLP, urges parents to implement some basic tech rules to make time for verbal 

communication. Read more.  
 
 
 

 
MRI program accredited by the ACR 
 

The Department of Radiology at Brigham and Women’s Faulkner Hospital recently 
received accreditation for its Magnetic Resonance Imaging (MRI) program from the 
American College of Radiology (ACR). With this recertification, the program is certified 
for the next three years. Read more.  
 

 
 

 

 
Brigham and Women’s Faulkner Hospital continues to improve the 
environment of care 

 
At Brigham and Women’s Faulkner Hospital our patients and their families come 
first. As a result, we continually work to improve the hospital environment. One 
such area we’re striving to improve is wayfinding. Read more.  
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Video Available: Creating a Caring Environment for Transgender Patients: A 

Panel Discussion for Care  
 

Creating a Caring Environment for Transgender Patients: A Panel Discussion 
for Care, included both patients and staff, focused on how we can provide 
the best care and overall experience to our transgender patients and their 
families. Our experts discussed the correct terminology and phrases to use, 
misperceptions and common mistakes by providers, as well as best practices 

in medical management of transgender patients. If you missed it, you can watch the video here.  
 

 
 

 
Reminder from the CDC: “Clean Hands Count” 
 

Centers for Disease Control and Prevention (CDC) recently launched their “Clean 

Hands Count” campaign urging healthcare professionals, patients and patients’ loved 
ones to prevent healthcare-associated infections by keeping their hands clean. 
Healthcare providers should always follow good hand hygiene practices, such as 
cleaning their hands before and after every patient contact, but studies show 
healthcare professionals clean their hands less than half of the times they should. At 
Brigham and Women’s Faulkner Hospital, we’re pleased to say our Hand Hygiene 
Committee’s observations show that our staff comply with hand hygiene 

recommendations at least 90 percent of the time. To read BWFH’s hand hygiene policy, visit 
https://hospitalpolicies.ellucid.com/documents/view/2246.  
 
 

 

 

BWFH celebrates EMS Week 
 

EMS Week, celebrated from May 15 through 21, is a time to honor our local 
EMS professionals and promote awareness of their everyday service to the 
public. At Brigham and Women’s Faulkner Hospital, we are especially 
thankful for the professionals from Boston EMS and Fallon Ambulance 
Service who work directly with our Emergency Department staff on a daily 

basis. This week, we offer our sincere thanks for the care they provide our patients. 

 
 
 

 
Kenneth B. Schwartz Center Rounds - May 18 

 
Join us on Wednesday, May 18, from 12 noon to 1 pm in Huvos Auditorium 

for Kenneth B. Schwartz Center Rounds where the topic will be the 
unpredictability of violence and treating the violent patient. Brigham and 
Women’s Faulkner Hospital contact hours, CEUs and CMEs are available. 
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Medical Grand Rounds: Medicaid and the Affordable Care Act: A Progress 

Report - May 19 
  

Join Brigham and Women’s Faulkner Hospital’s Department of Medicine for Grand 

Rounds on Thursday, May 19, in Huvos Auditorium from 11:30 am to 12:30 pm. 
Guest speaker Benjamin D. Sommers, MD, PhD, Assistant Professor of Health Policy 
and Economics at the Harvard T.H. Chan School of Public Health and author of 
Health Care Reform’s Unfinished Work will present “Medicaid and the Affordable 
Care Act: A Progress Report.” All are welcome.  
 
 

 
 
 

 
June Vacation Club at BWH Backup Child Care Center - registration opens 
May 23 

 
June Vacation Club at BWH Backup Child Care Center is almost here. Registration 
opens Monday, May 23. Club runs for two weeks: Monday through Friday, June 20 

through 24 and Monday through Friday, June 27 to July 2. Children of 
BWH/BWFH/DFCI employees are eligible to join us. Club is open for school age 
children, 5 to 12 years. Please call on Monday, May 23 to register for any part of the 

club weeks. Cost is $60 per day or $275 for each five-day week. Limited spaces are 
also available for children ages 2 to 4. All reservations are prepaid and 

nonrefundable. For more information, contact Sarah Towle at 617-732-9543 or visit the Backup Child 
Care Center online for more details.   
 
 
 

 

Please complete BWFH’s Wellness Needs and Interests Survey by May 27 
 

Brigham and Women’s Faulkner Hospital is participating in Working on 
Wellness, a worksite wellness training program from the Massachusetts 
Department of Public Health. In order for the wellness program to meet your 
needs and interests, we invite you to take this survey. It asks about your 

current health, attitudes and beliefs regarding lifestyle choices and about health programs in which 
you are interested. The survey is anonymous and confidential meaning your name will not be 
connected to your answers. 

 
 
 

 
Kelly Young remembrance - May 31 

 
Last year, the Brigham and Women’s Faulkner Hospital community tragically lost a 

member of its staff. Kelly Young was a mental health worker on 2 South, beloved by 
both patients and staff throughout the hospital. On Tuesday, May 31, at 2 pm in 
Huvos Auditorium we will come together to remember Kelly. Liz Malia, 

Massachusetts State Representative for the eleventh Suffolk district, Chair of the 
Mental Health and Substance Abuse Committee in the House of Representatives and 
friend of Kelly Young will speak. All are welcome.  
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BWFH to host Weight Watchers at Work summer session - Register by May 

31 
 
Brigham and Women’s Faulkner Hospital’s LiveWell Committee is 
bringing Weight Watchers to work. The program takes a 
personalized approach that helps you reach your weight-loss goals 

with the help of a trained leader, powerful group support and access to Weight Watchers’ digital tools. 
It’s not about always getting it right, it’s about being prepared to take on whatever comes your way. 
For more information about the Weight Watchers at Work summer session, or to sign up, contact 
Carol Garcia at 617-983-7990. The deadline to register is Tuesday, May 31. 

 
 
 

 
BWFH offers Leadership Leverage course - June 2 and 3 

 
This two-session program is designed to reinforce your role as a leader and 
understand employment law, leadership characteristics, performance management, 
workforce diversity and operations management skills. This class is required for all 

lead staff at Brigham and Women’s Faulkner Hospital. The class will take place in 
the Sadowsky Conference Room on Thursday, June 2, and Friday, June 3, from 8:30 
am to 1 pm. Participation is required both days. Pre-registration is required. For 
more information, contact Adis Benitez at 617-983-7000 ext. 3409. 
 
 
 

 
 
 

 

Register today! Walk from Obesity - June 4 

 
The ASMBS Foundation is hosting their second annual Walk from Obesity at Brigham 
and Women’s Faulkner Hospital. The Walk from Obesity is the nation’s largest 
gathering of individuals affected by obesity. Join staff from Brigham and Women’s 
Center for Metabolic and Bariatric Surgery on Saturday, June 4, at 9 am as we 

celebrate the success of our patients, raise money and take steps towards a 
healthier life! Registration is open online. Questions? Contact Laura Andromalos at 
617-732-8884 or visit the ASMBS Foundation’s Facebook event page to learn more! 

 
 
 

 
BWFH is now on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If 

you have a photo you want to share, email it to Web and Multimedia Specialist 
Caitlyn Slowe. 
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Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  BWFH Pulse – Email Edition Monthly Education Calendar  
BWFHconnect  Direct Mail  Scanner 
BWFH Nurse  Employment Opportunities Last Week in Patient Safety! 
BWFH Perks  MD News and Views   

BWFH Pulse – Print Edition Med Thread  
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