
 

 
I’m helping BWFH meet its Strategic Goals! - Highest Quality, Safest Care 

 
Kelly Flanagan, RD, LDN, is a Clinical Inpatient Dietitian in the Food and Nutrition 
Department. 

 
“Assuring that patients receive an evidence-based nutrition assessment and intervention 
during their admission is a way I help BWFH meet its Strategic Goal of Highest Quality, 
Safest Care,” says Flanagan. “I have received specialized training in assessing patients 
and identifying malnutrition and work with providers to treat it.” 

 
To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 

 
 

 

 

Nurse Recognition Awards highlight the work of the most accomplished 

members of the Department of Nursing 
 

Each year, as part of its National Nurses Week celebration, Brigham and Women’s 

Faulkner Hospital celebrates its nurses with awards recognizing excellence in critical 
thinking, commitment to patient teaching, continuing education and outstanding 
delivery of patient- and family-centered care with compassion and dignity. Read 
more.  
 

 

 

 

Chief of Psychiatry volunteers with outreach program to IHS 
 

Through its outreach program, Brigham Health physicians partner with clinical colleagues 
in the Indian Health Service to improve the health status of American Indian/Alaskan 
Natives. Outreach opportunities include volunteering for on-site clinical care, on-site 
teaching or shadowing and remote clinical care or teaching. Recently, Brigham and 
Women’s Faulkner Hospital’s Chief of Psychiatry Dr. John Fromson volunteered his 
expertise through a remote Continuing Medical Education course. Read more. 
 

 
 

 

BWFH receives Outstanding Patient Experience Award from Healthgrades 
 

Brigham and Women’s Faulkner Hospital has received the Outstanding Patient 
Experience Award from Healthgrades. The award recognizes hospitals that provide an 
overall outstanding patient experience. Healthgrades evaluates patient experience 
performance by applying a scoring methodology to 10 patient experience measures, 
using data collected from the 32-question survey of the hospital’s own patients. 
Hospitals in the top 15 percent with the highest overall patient experience scores are 

recognized as Outstanding Patient Experience Award recipients. Click here to see the full list of 

Outstanding Patient Experience Award recipients for 2018. 

http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/highest-quality-care.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/nurse-recognition-awards-highlight-the-work-of-bwfhs-most-accomplished-nurses
https://www.brighamandwomensfaulkner.org/about-bwfh/news/nurse-recognition-awards-highlight-the-work-of-bwfhs-most-accomplished-nurses
https://www.brighamandwomens.org/indian-health-service/overview
https://www.brighamandwomensfaulkner.org/about-bwfh/news/chief-of-psychiatry-volunteers-with-outreach-program-to-ihs
https://www.healthgrades.com/quality/outstanding-patient-experience-award-recipients-2018


 

 

 

Community Health and Wellness Department takes part in Healthy Kids 

Day 
 

Healthy Kids Day is a national event at YMCAs all over the country focused on promoting 
healthy habits in children. On April 21, Brigham and Women’s Faulkner Hospital’s 
Community Health and Wellness Assistant Katie Plante and Outpatient and Community 
Liaison Dietitian Allie Lang, RD, LDN, both took part in the festivities at the Parkway 
YMCA and the Thomas M. Menino YMCA respectively. Read more.  
 

 
 

 
 

On Point: Q & A with Michael - Read this week’s featured submission 

 
Q: I understand that Nurses Week is a national celebrated event. However, I 
noticed since I have been working at the Faulkner I have never heard of PCA 

Week. These PCA’s work hard every day, and are always on their feet helping 
their patients. My question is can we have a PCA Week again? Starting next 
year? 
 

A: Thank you for submitting this question. I believe that recognizing staff for exceptional patient care, 
regardless of your role, is an important part of our responsibilities as supervisors, managers, directors 
and members of the leadership team… Read Dr. Gustafson’s complete reply, or submit your own 

question, here.  
 
 

 

Tell us what you think! Take the Young Professionals Committee survey 

today 
 
Are you interested in networking, volunteer opportunities, workshops or other 

activities? Brigham and Women’s Faulkner Hospital’s Young Professionals 
Committee wants to hear from you! We want to know how we can make the 
committee work for you and have your participation provide career and worklife 
enrichment. Tell us what you think by completing this brief survey.  
 

 
 

 

Read the first edition of APP Affair! 
 
APP Affair is Brigham and Women’s Faulkner Hospital newest 
newsletter specifically geared toward our Advanced Practice 
Professionals (APPs). The newsletter is designed to increase visibility 

of the APP role, support professional growth and development, provide educational updates and help 
APPs become more familiar with each other and all the great work that they do. To read the first 
edition, click here. 
 

 
 
 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/community-health-and-wellness-department-takes-part-in-healthy-kids-day
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
https://www.surveymonkey.com/r/TFRPMP5
http://www.bwfhconnect.org/Employee_Resources/Newsletters/app-affair/app-newsletter-may-2018.pdf


 

Information Security & Privacy May TIP: Don’t Catch a Bug 

 
Does your computer constantly crash or display repeated error messages? Do 
you have trouble restarting or shutting down the device? You may have 
malicious software or “malware” on your computer. Learn about the indicators of 
malware and how to avoid it at here. For more information, contact your 

Information Security Officer or Privacy Officer. 
 

 

 

Reminder! Service Awards - May 17  

 
The Service Awards will be held on Thursday, May 17. The event for staff 
celebrating 5 and 10 years of service will be held in the Mary Ann Tynan 
Conference Center at 3 pm. The event for staff celebrating 15 years of service 
and up will be held in Huvos Auditorium at 5:30 pm. We look forward to 

celebrating with our staff. 
 
 

 

FREE Information Session: Technology, Diabetes and You - May 30 

 
Join the experts from Brigham and Women’s Diabetes Program on Wednesday, May 30, 
at Brigham and Women’s Faulkner Hospital for a FREE information session about 
diabetes technology in 2018 and see if it’s for you. The session will take place in Huvos 
Auditorium (3rd floor) from 6:30 to 8 pm. Light refreshments will be served. For more 

information or to register, contact Meghan Beaton.  
 
 

 

You’re Invited! Italian Home for Children Student Art Show - May 31 

 
The students at the Italian Home School have been working hard all school year 
to put together an amazing show for their community. All BWFH staff are invited! 
Light refreshments will be served. RSVP by calling 617-524-3116, ext. 351. 
 

 
 

 
 

 

Want to help out in your community? Volunteer with BWFH at Community 

Servings - June 4 or 21 
 

 
Brigham and Women’s Faulkner Hospital’s Community Health and 

Wellness Department is seeking volunteers to help prepare meals for 
critically ill individuals and their families in our community. Join us on 
Monday, June 4, from 4 to 6 pm or Thursday, June 21, from 6 to 8 

pm at Community Servings (18 Marbury Terrace in Jamaica Plain) to peel, chop and package meals for 
Community Servings’ clients. Volunteers must be 13 years or older and register in advance. For more 
information or to register, contact Katie Plante.  
 
 
 

https://pulse.partners.org/tip
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/security_contacts_by_institution
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/privacy_contacts_by_institution
mailto:MBEATON@BWH.HARVARD.EDU
https://www.servings.org/
mailto:kdplante@bwh.harvard.edu


 

Tune in to BWFH on YouTube 

 
Watch the latest promotional videos, lectures, talks and more on BWFH’s 
YouTube channel. Check it out today. 
 
 

 
 

 

Stay in the know! Browse all of BWFH’s latest publications 
 
APP Affair  BWFH Nurse  Last Week in Patient Safety!  

Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar  

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael  

BWFH MD News and Views  Employment Opportunities President’s Points 

   

 

 

                                         
 

https://www.youtube.com/user/faulknerhospital
http://www.bwfhconnect.org/Employee_Resources/Newsletters/app-affair/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

