
 
 
 
 

Red Sox Opening Day - See the photos! 

 
Red Sox Opening Day was celebrated at Brigham and Women’s Faulkner 
Hospital with peanuts, Cracker Jacks and ice cream for staff, patients and 

visitors who stopped by the cafeteria during lunch time. Sponsored by the 
Rewards and Recognition Committee, this event was in appreciation of the hard 
work you do day in and day out at BWFH. Visit BWFH’s Facebook page to see 

photos from the event. And congratulations to ICU Clinical Leader Ellen 
McCarthy, MSN, RN, CCRN, who won a pair of Red Sox tickets in the raffle! 
 
 

 
New instrument tracking system improves the sterilization process 
 

In the Central Processing Department, Central Sterile Manager Michael Viveiros and his 
staff pack, deliver and clean all the instruments used in the clinics and operating rooms 
at Brigham and Women’s Faulkner Hospital. With the implementation of SPM, a new 
instrument tracking system, the process has been streamlined for efficiency, accuracy 
and, most importantly, patient safety. Read more.  
 
 

 
 

 

 
Job Shadow Day gives local students a look into their future 

 
As any employee at Brigham and Women’s Faulkner Hospital knows, a career in 
healthcare can be challenging, but rewarding. For the next generation of 
healthcare workers, BWFH recently helped them look into their future with Job 
Shadow Day. The goal of the program was to provide students with a better 

understanding of the skills and education necessary to succeed in healthcare. 
Read more.  
 

 
 

 

New De-Escalation Training model gives staff the tools they need to remain 
safe on the job 
 

At Brigham and Women’s Faulkner Hospital, staff safety is just as much a priority as 
patient safety. In fact, continuing to improve workplace safety has been identified by 
President Michael Gustafson, MD, MBA, as a key goal for 2017. The hospital is also 
encouraging staff to take an active role in their own safety by attending De-Escalation 
Training, a program that has been newly enhanced to give staff the tools they need to 
remain safe on the job. Read more. 

 

https://www.facebook.com/pg/faulknerhospital/photos/?tab=album&album_id=10155322274478469
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/New-instrument-tracking-system-improves-the-sterilization-process.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Job-Shadow-Day-gives-local-students-a-look-into-their-future.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/PP-Issue-2.pdf
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/New-De-Escalation-Training-model-gives-staff-the-tools-they-need-to-remain-safe-on-the-job.aspx


 

Bold Ideas, Big Savings - Share your cost savings ideas!  

 
The Bold Ideas, Big Savings program encourages ideas that improve service 
levels, either by reducing cost or increasing quality at Brigham and Women’s 
Faulkner Hospital. Ideas that are accepted and implemented through the 
program may be eligible for a cash reward based on the amount of savings! Do 

you have a cost savings idea? Submit it to the Bold Ideas, Big Savings 
program. 

 
 
 

 
I CARE recipient steps up during a snow storm 

 
Brigham and Women’s Faulkner Hospital CT Technologist Rick Schofield was recently 
recognized with an I CARE Award. Schofield was nominated for the award by CT 

Supervisor Jessica Lorusso after he stepped up during a snow storm. “Rick stayed to 
ensure someone would be here in the morning,” she says. “However during the night 
the chiller went down which affected CT 1. When the technologist went to set up CT 2, 
the injector had issues, so there was no working room. The technologist was able to ask 
Rick to help and he was able to get the injector to work, so we could continue patient 
care!”  

 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 
CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 
 
 
 

 
Running for a Cause: BWFH Director of Development to run B.A.A. 10K in 
support of President’s Fund 
 

Brigham and Women’s Faulkner Hospital’s Director of Development Betsy Cross, CFRE, 
is running the B.A.A. 10K in support of BWFH’s President’s Fund.  
 
“I am running the B.A.A. 10K to support BWFH because I want to help make sure we 
have the resources we need to keep providing exceptional patient care. This is a great 

way for me to combine that interest with my love of running. My training partner, my 
dog Harper, is just glad to get outside every morning before I head off to work. If it was 
up to her, I'd be training for the marathon!” says Cross. 

 
To support the team, register or learn more click here.  
 

 
 

 

On Point: Q&A with Michael - Submit a question today! 
 

Brigham and Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, 
wants to hear directly from you, our BWFH employees and staff. As a way to 
maintain an open channel of communication, Dr. Gustafson regularly 
participates in safety walk rounds and holds frequent town hall meetings where 
staff can bring their questions directly to him. With this forum, there is a more 

easily accessible way for him to hear feedback. Click here to submit a question 
directly to Dr. Gustafson.  

http://bwfhboldideasbigsavings.org/
http://bwfhconnect.org/Forms/ICareAward.aspx
https://www.crowdrise.com/BAA10k
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx


 

Dr. Norman L. Sadowsky Award for Excellence nomination period now open 

 
The Dr. Norman L. Sadowsky Award for Excellence goes to an individual who best 
exemplifies the qualities Dr. Sadowsky himself demonstrated throughout his career. Dr. 
Sadowsky made extraordinary contributions to BWFH’s patients and staff during his 
more than 40 years of leadership in radiology. As a radiologist, colleague, friend, 

teacher, researcher and administrator, he always brought the highest levels of caring, 
compassion, creativity and service excellence to his work.  
 
To nominate a BWFH employee for this year’s Dr. Norman L. Sadowsky Award 

for Excellence online, click here. You may also complete this form and submit it on paper or 
via email to Alexandra DiGiammarino in Human Resources, 7th Floor. Nominations are due 
by Friday, April 28. 

 
 

 

Susan Bezanson Patient Safety Award nomination period now open 
 
The Susan Bezanson Patient Safety Award is presented annually to a BWFH employee 
who demonstrates superior levels of excellence and the same dedication to patient 
safety and quality assurance that Sue Bezanson exhibited. Sue’s participation on several 
interdisciplinary committees shed light on the vital role of ancillary services in patient 
care. Sue was a champion for all patients and was herself a recipient of the Dr. Norman 

L. Sadowsky Award for Excellence prior to her death from breast cancer in 2008. 
 
To nominate a BWFH employee for this year’s Susan Bezanson Patient Safety 

Award online, click here. You may also complete this form and submit it on paper or via 
email to Alexandra DiGiammarino in Human Resources, 7th Floor. Nominations are due by 
Friday, April 28. 

 
 
 

 
Email address transition - April 4 and 5 

 
Starting on Tuesday, April 4, for employees with last names A through L and continuing 
through Wednesday, April 5, for employees with last names M through Z, Brigham and 
Women’s Faulkner Hospital employees’ email addresses will be transitioned from the 

@partners.org domain to @bwh.harvard.edu. If you access email on your smartphone, 
please be sure to review the tips on reconnecting your email on your phone after the 

change. Android device tips are available here. Apple device tips can be found here. Visit 
BWFHconnect for more information and a list of FAQs. 
 
 

 

 
Save the date! BWFH’s Bi Annual Medical Staff Meeting - April 11 

 
Save the date! Brigham and Women’s Faulkner Hospital’s next Bi Annual Medical Staff 
Meeting will be held on Tuesday, April 11, at 5 pm in Huvos Auditorium. The guest 
speaker will be Brigham Health President Dr. Betsy Nabel who will present 
“Transforming the Future of Healthcare: Brigham Health.” 1.0 hours of CME credit is 
available for attendees. 
 

 
 

https://brighamandwomensfaulkner.org/DeptForms/Dr-Norman-Sadowsky-Award.aspx
http://brighamandwomensfaulkner.org/pdf/Sadowsky-Award-Nomination-Form.pdf
mailto:ADIGIAMMARINO@PARTNERS.ORG
https://brighamandwomensfaulkner.org/DeptForms/Susan-Bezanson-Award.aspx
http://brighamandwomensfaulkner.org/pdf/bezanson-Award-Nomination-Form.pdf
mailto:ADIGIAMMARINO@PARTNERS.ORG
http://bwfhconnect.org/Employee_Resources/Active-Sync-for-Android-after-Email-Change.aspx
http://bwfhconnect.org/Employee_Resources/Active-Sync-for-iOS-after-Email-Change.aspx
http://bwfhconnect.org/Employee_Resources/email-change.aspx


 

 

 
Sign up today! DFCI/BWH Blood Mobile at BWFH - April 20 

 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 
Donation Center―will be at Brigham and Women’s Faulkner Hospital on 

Thursday, April 20, from 8 am to 2 pm. Blood donors will receive a blood donor 
baseball cap as a thank you gift! To schedule your blood donation appointment, 
visit https://tinyurl.com/FaulknerApr2017. Questions? Email 
blooddonor@partners.org.  

 
 
 

 
Register today! Retreat & Refresh Stroke Camp - April 21 to 23 
 

Brigham and Women’s Faulkner Hospital is proud to partner with Brigham and 
Women’s Hospital and others to sponsor the Retreat & Refresh Stroke Camp 
being held April 21 through 23 at Warren Conference Center in Ashland, 
Massachusetts. In one single weekend you can expect relaxation, tips, activities, 
entertainment, laughter, music, games, crafts and more. If you are a stroke 
survivor or caregiver in need of a life changing experience, sign up for this 
three-day weekend retreat here.   

 
 
 

 
Do good and eat well with BWFH’s Farm to Family CSA Program - June 21 

to October 4 
 
Want to eat more fresh fruits and vegetables? Interested in helping low-income 

families access fresh produce at the same time? Join the 2017 Farm to Family 
CSA Program. Bowdoin Street Health Center is pleased to offer the program to 
Brigham and Women’s Faulkner Hospital employees. Purchase a full-season 
farm box for $450 and you will receive a box of freshly harvested, local produce 
for 16 weeks from Ward’s Berry Farm, a family operated farm in Sharon, MA. 

Included in the farm box price is an optional $90 donation to help cover the cost of subsidized boxes 
for low-income families in Dorchester. Farm boxes are available for pick up every Wednesday (June 21 

to October 4) from 12 noon to 3 pm at BWFH. For more information, contact Grantley Payne from 
Bowdoin Street Health Center at 617-754-0026 or view the flyer and fill out the form.  
 
 
 

 

Connect with BWFH on Instagram! 
 
See what’s happening in and around the hospital by following us on Instagram. If 

you have a photo you want to share, email it to Web and Multimedia Specialist 

Caitlyn Slowe. 
 
 
 
 

 

 
 

https://tinyurl.com/FaulknerApr2017
mailto:blooddonor@partners.org
http://www.strokecamp.org/?camplist&camplist
mailto:gpayne@bidmc.harvard.edu
http://brighamandwomensfaulkner.org/PDF/farm-to-family-2017-flyer.pdf
http://brighamandwomensfaulkner.org/PDF/farm-to-family-2017-form.pdf
http://instagram.com/bwfaulknerhospital
mailto:cslowe@partners.org


 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 

BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

  

 

 

                                         

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
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http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
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http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
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http://www.brighamandwomensfaulkner.org/default.aspx

