
 
 

 
 
 

 
Required: I CARE Service Training  

 
At I CARE Service Training you’ll develop an understanding of the 
patient experience and the importance of your role in shaping and 
influencing how patients and family members perceive the hospital. 

I CARE Service Training is required for all employees at Brigham and 
Women’s Faulkner Hospital and pre-registration is required. Please view the training schedule below. 
To pre-register, contact Susan Hayes. 
 

I CARE Service Training Schedule 

Date Time Location 

May 3, 2016 8 am to 12 noon Huvos Auditorium 

May 10, 2016 12:30 to 4:30 pm Tynan 1 and 2 

May 12, 2016 3 to 7 pm Tynan 1 and 2 

May 12, 2016 7 to 11 pm Tynan 1 and 2 

May 19, 2016 11:30 am to 3:30 pm Tynan 1 and 2 

May 20, 2016 8 am to 12 noon Tynan 1 and 2 

May 27, 2016 7 to 10:30 am Tynan 1 and 2 

 
 

 
BWFH hosts Harvard Medical School Core Clerkship in Radiology 

 
For the first time ever, Brigham and Women’s Faulkner Hospital is hosting 
Harvard Medical School’s Core Clerkship in Radiology. Typically held at 

Brigham and Women’s Hospital and Dana-Farber Cancer Institute, the four-
week course introduces Harvard Medical School students to the different 
modalities and subspecialties within radiology. Read more.  

 
 

 
BWFH named as "Leader in LGBT Healthcare Equality" by national survey 

 
Brigham and Women’s Faulkner Hospital has been recognized as a “Leader 
in LGBT Healthcare Equality” by the Human Rights Campaign (HRC) 

Foundation, the educational arm of the country’s largest lesbian, gay, 
bisexual and transgender (LGBT) civil rights organization. Read more.  
 
 
 

 

mailto:schayes@partners.org
http://www.brighamandwomens.org/Departments_and_Services/radiology/RadiologyClerkship/default.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-hosts-Harvard-Medical-School-Core-Clerkship-in-Radiology.aspx
http://www.hrc.org/campaigns/healthcare-equality-index
http://www.hrc.org/campaigns/healthcare-equality-index
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-named-as-Leader-in-LGBT-Healthcare-Equality-by-national-survey-2016.aspx


 

 
I CARE recipient gives patients one less thing to worry about 

 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members 
who go above and beyond their regular job responsibilities to make BWFH a great 
place to work and receive care. The Pain Management Center’s Franchesca Cabrera 

was a recent recipient of an I CARE Award. Read how Cabrera gives patients one 
less thing to worry about. 
 
Do you know a BWFH employee who has gone above and beyond to 
demonstrate BWFH’s I CARE Standards? To nominate a fellow colleague for 
an I CARE Award, please visit BWFHconnect. 
 

 
 

 

Registered Dietitian takes on new role 
 

Nadia Hinton, RDN, LDN, began working at Brigham and Women’s Faulkner Hospital 
per diem as an Inpatient Clinical Dietitian. She recently took on a new role on the 
outpatient side in the Nutrition Clinic, but will continue to work occasional holidays 
and weekends with the inpatient nutrition team. Read more.   
 

 
 
 
 
 

 

 

 
Identifying poverty-related health risk factors in children and taking action 
 

A child who lives in poverty may experience food insecurity causing them to be 
over or under weight, mold or vermin in the home that exacerbates asthma or 
allergies and stress which can disrupt their sleep. All of these negatively impact 
their physical health, socioemotional development and educational achievement. 
The American Academy of Pediatrics (AAP) recently released new 
recommendations around childhood poverty, encouraging pediatricians to screen 

for poverty-related health risk factors. It’s something the physicians at Brigham and Women’s Family 
Care Associates at Brigham and Women’s Faulkner Hospital have long believed in. Read more.  
 
 

 
Heartfelt Thanks: Letters from our patients and their families 

 
Brigham and Women’s Faulkner Hospital staff and employees often 

receive heartfelt thank you notes from the patients and families they 
serve. The letters here are devoted to featuring those special letters 

from patients and family members who have benefitted from the 
incredible compassion and expert skill of our superb staff. 
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http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Identifying-poverty-related-health-risk-factors-in-children-and-taking-action.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Heartfelt-Thanks.aspx


 

May Education Calendar now available    

 
Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is 
now available, which contains listings for many core competencies, trainings 

and career development opportunities here on our campus, as well as at 
Partners and BWH. You can also view the complete course offerings on 
BWFHconnect. 
 

 

 
BWFH celebrates Medical Laboratory Professionals Week - April 24 to 30 

 
The week of April 24 through 30 is Medical Laboratory Professionals Week. This 
year’s theme is “Diagnosis Detective: Solving Patient Cases One Test at a Time.” 

Using state-of-the-art technology and instrumentation, laboratory professionals 

perform and supervise tests that lead to the detection of potential health 
problems; the sooner a disease is caught, the likelihood increases for a positive 
outcome. At Brigham and Women’s Faulkner, Medical Laboratory Professionals 

Week is a time to say “Thank you” to our dedicated laboratory staff members who work hard every 
day to ensure accurate and timely results for our patients. 
 

 

 
Clinical Systems Audit ends April 29  
 

April 11 marks the start of the annual Brigham and Women’s Faulkner Hospital 
Clinical Systems Audit, designed to ensure that all employees are utilizing no 

more than the minimum necessary patient information to perform their duties. Those who manage 
direct reports listed in PeopleSoft and have access to any of the included applications will receive an 
email with a link to the audit tool on Monday, April 11. The audit period runs for three weeks, ending 
on Friday, April 29. During this time, the Brigham and Women’s Health Care Privacy Office will be 

available to assist managers with completing audits. Call 617-582-5201 or email 
PHSClinicalSystemsAudit@partners.org with any questions about the audit.  
 
 

 
Save the date! BWFH Spring Fling - April 29 

 
Get ready to celebrate! Join us from 5:30 to 10:30 pm on Friday, April 29, for 
the annual employee party at Moseley’s on the Charles in Dedham. There will be 
a light supper buffet, cash bar, photo booth, prizes, dancing and fun! To see 

photos from last year’s party, visit BWFH’s Facebook page. No registration or 
tickets required. Just bring your hospital ID badge to admit you and one guest. 

To see the poster, click here.  
 
 

 

HealthStream New User Experience goes live May 1 

 
On Sunday, May 1, HealthStream will be going live with the HealthStream 
New User Experience. The New User Experience includes a number of 

updated features. To preview the new features, log on to HealthStream and 
choose the “My Learning” tab. Next, click on the “Switch to the New User Experience” button and then 
the “Take a Tour” button. You can also preview the changes by watching this video. 
 

http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/Employee_Resources/Education/default.aspx
mailto:PHSClinicalSystemsAudit@partners.org
https://www.facebook.com/media/set/?set=a.10153376347433469.1073741867.337037838468&type=3
http://brighamandwomensfaulkner.org/pdf/flyers/spring-fling.pdf
https://login.healthstream.com/HSTMSTS/login.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.asp
https://healthstream.wistia.com/medias/xoripdhoa3


 

 
Nurturing the Nurse: Mindfulness, Meaningfulness and Meditation - May 3 

 
Join Brigham and Women’s Faulkner Hospital’s Department of Nursing on Tuesday, May 
3, from 4 to 5 pm or 5:30 to 6:30 pm in the Mary Ann Tynan Conference Center for 
“Nurturing the Nurse: Mindfulness, Meaningfulness and Meditation.” The program will 

be presented by Newton-Wellesley Hospital’s Peri-Anesthesia Nurse Educator May 
O’Connell, MSN, RN, CPAN. Contact hours will be provided. Click here to view the flyer.  
 

 
 

 
Regis College Health visits BWFH - May 3 

 
Are you interested in Regis College’s Health Policy, Politics and Perspectives 
course taking place at Brigham and Women’s Faulkner Hospital this spring? 

Representatives from Regis College will be outside the cafeteria at BWFH on 
Tuesday, May 3, from 11:30 am to 2 pm to answer all your questions about the program. For more 
information, contact Program Manager for Professional Practice/Magnet Designation Helene Bowen-
Brady, MEd, BSN, RN-BC, at 617-983-7000, extension 2853. 
 
 
 

 
Creating a Caring Environment for Transgender Patients: A Panel 
Discussion for Care Providers and Staff - May 4 

 
Brigham and Women’s Faulkner Hospital staff are invited to a special panel 
discussion on Wednesday, May 4, from 12 noon to 1 pm. The event will be 
broadcast from Brigham and Women’s Hospital to Huvos Auditorium, or you can 
watch via webcast. The panel discussion will focus on how we can provide the 

best care and overall experience to our transgender patients and their families. Co-sponsored by the 
BWH/BWFH LGBT Employee Resource Group and the LGBT Patient and Family Advisory Council, the 
discussion will focus on the correct terminology and phrases to use, misperceptions and common 
mistakes by providers, as well as best practices in medical management for transgender patients. 
More information is available on BWFHconnect, including a list of panelists, webcast link and 
opportunity to submit questions in advance.  
 

 
 

 
Register today! Walk from Obesity - June 4 
 

The ASMBS Foundation is hosting their second annual Walk from Obesity at Brigham 
and Women’s Faulkner Hospital. The Walk from Obesity is the nation’s largest 
gathering of individuals affected by obesity. Join staff from Brigham and Women’s 
Center for Metabolic and Bariatric Surgery on Saturday, June 4, at 9 am as we 

celebrate the success of our patients, raise money and take steps towards a 

healthier life! Registration is open online. Questions? Contact Laura Andromalos at 
617-732-8884 or visit the ASMBS Foundation’s Facebook event page to learn more! 
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https://www.facebook.com/events/1152237771466885/


 

Do good and eat well with BWFH’s Farm to Family CSA Program - June 22 

to October 5 
 
Want to eat more fresh fruits and vegetables? Interested in helping low-income 

families access fresh produce at the same time? Join the 2016 Farm to Family 
CSA Program. Bowdoin Street Health Center is pleased to offer the program to 
Brigham and Women’s Faulkner Hospital employees. Purchase a farm box for 
$22.50 a week, and you will receive a box of freshly harvested, local produce 
every Wednesday from Ward’s Berry Farm, a family operated farm in Sharon, 

MA. You will also have the opportunity to make an optional $90 donation to help cover the cost of 
subsidized boxes for low-income families in Dorchester. Farm boxes are available for pick up every 

Wednesday for 16 weeks (June 22 to October 5) from 12 noon to 3 pm at BWFH. For more 
information, contact Grantley Payne from Bowdoin Street Health Center at 617-754-0026. To sign up, 
click here.  
 
 

 
Share your snapshots of life at BWFH  

 
Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 

and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 
here in BWFH Pulse. Simply email your photos to Stephanie Wilder in Marketing and 
Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 

 

Stay in the know! Browse all of BWFH’s latest publications 
 
BWFH Calendar of Events  BWFH Pulse – Email Edition Monthly Education Calendar  

BWFHconnect  Direct Mail  Scanner 
BWFH Nurse  Employment Opportunities Last Week in Patient Safety! 
BWFH Perks  MD News and Views   
BWFH Pulse – Print Edition Med Thread  
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