
 

 

 

 

I’m helping BWFH meet its Strategic Goals! - Highest Quality, Safest Care 
  
Charyn Wilson is Client Services Laboratory Operations Manager 
  

We re-structured several employees’ schedules to start earlier in the morning,” says 
Wilson. “This means labs can be done earlier so that providers get results sooner and 

decisions on discharging patients can be made earlier in the day. As a result, the units 
are able to free up beds for new patients sooner. Phlebotomy has also started 

communicating via Vocera to allow for quicker response to provider requests.” 
 
To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 
 

 
 

 

Dr. Norman L. Sadowsky Award for Excellence nomination period now open 
 

The Dr. Norman L. Sadowsky Award for Excellence goes to an individual who best 

exemplifies the qualities Dr. Sadowsky himself demonstrated throughout his career. Dr. 
Sadowsky made extraordinary contributions to BWFH’s patients and staff during his 
more than 40 years of leadership in radiology. As a radiologist, colleague, friend, 
teacher, researcher and administrator, he always brought the highest levels of caring, 

compassion, creativity and service excellence to his work.  
 
To nominate a BWFH employee for this year’s Dr. Norman L. Sadowsky Award 

for Excellence online, click here. You may also complete this form and submit it on paper or 
via email to Jessica Amado in Human Resources, 7th Floor. Nominations are due by Monday, 
April 30. 
 
 

 

Susan Bezanson Patient Safety Award nomination period now open 
 
The Susan Bezanson Patient Safety Award is presented annually to a BWFH employee 
who demonstrates superior levels of excellence and the same dedication to patient 

safety and quality assurance that Sue Bezanson exhibited. Sue’s participation on several 
interdisciplinary committees shed light on the vital role of ancillary services in patient 
care. Sue was a champion for all patients and was herself a recipient of the Dr. Norman 

L. Sadowsky Award for Excellence prior to her death from breast cancer in 2008. 
 
To nominate a BWFH employee for this year’s Susan Bezanson Patient Safety 

Award online, click here. You may also complete this form and submit it on paper or via 
email to Jessica Amado in Human Resources, 7th Floor. Nominations are due by Monday, 
April 30. 
 
 
 

http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/highest-quality-care.aspx
https://www.brighamandwomensfaulkner.org/forms/norman-sadowsky-award
https://www.brighamandwomensfaulkner.org/assets/Faulkner/forms/sadowsky-award-nomination-form.pdf
mailto:jamado4@partners.org
https://www.brighamandwomensfaulkner.org/forms/susan-bezanson-award
https://www.brighamandwomensfaulkner.org/assets/Faulkner/forms/bezanson-award-nomination-form.pdf
mailto:jamado4@partners.org


 

 

B.O.N.E.S. Initiative seeks to inspire young women to pursue careers in 

orthopaedic surgery 
 
Now in its third year, the B.O.N.E.S (Bringing Orthopedics to New 
England Students of Medicine) Initiative is a half-day event hosted by 
the women of the Harvard Combined Orthopaedic Residency Program 
that provides networking opportunities, inspiration and hands-on 

experience with orthopaedics for female medical students from all around New England. Brigham and 
Women’s Faulkner Hospital’s Chief of Orthopaedics Dr. Brandon Earp is among the organizers. Read 
more. 

 
 
 

 

Orthopedic walk-in clinic at BWFH expands hours, now open Monday 

through Friday, 8 am to 4 pm 
 

Patients who visit their primary care physician for musculoskeletal issues can be 

referred to walk-in services as part of Brigham and Women’s Orthopedic 
Center at Brigham and Women’s Faulkner Hospital. The clinic, now open from 8 
am to 4 pm, Monday through Friday, has experts on hand to examine patients 
and coordinate necessary imaging, all without an appointment. Read more.  
 

 
 

 

 

6 North staff nurse wins Patient Safety Award 
 

At Brigham and Women’s Faulkner Hospital, delivering safe, high-quality care is at the 

center of all we do for our patients and their families. For staff members who exhibit 
exceptional care in regards to patient safety, the hospital recognizes them with a Patient 
Safety Award. 6 North staff Karen Clougher, RN, was recently honored with a Patient 
Safety Award. Read more.  
 

 
 

 
 
 

 

Pusic named Chief of Plastic and Reconstructive Surgery at Brigham Health  

 
Andrea Pusic, MD, MHS, FACS, FRCSC, has been named Chief of Plastic and 
Reconstructive Surgery at Brigham Health. She will see patients in clinic and in 

the operating room at Brigham and Women’s Hospital and Brigham and Women’s 

Faulkner Hospital. Read more.  
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BWFH plastic and reconstructive surgeon in the news 

 
Dr. Matthew Carty, a plastic and reconstructive surgeon at Brigham and 
Women’s Faulkner Hospital, recently sat down with WBUR and his Ewing 
amputation patient Brandon Korona to discuss how the marathon bombing 

helped bring innovation to amputation.  
 

 
He was also featured in a report on the Stepping Strong Foundation by Dr. Mallika Marshall on CBS 
Boston and on NewHampshire.com. 
 
 

 

 

Safety Tips for Driving and Parking at BWFH: Parking 
 
In order to maintain a safe environment for our patients, visitors and staff, the 
Department of Police, Security, Safety and Parking would like to remind employees 
of a few helpful driving and parking tips to make our campus as welcoming as 
possible. Today’s tip is about parking. To ensure adequate onsite parking for our 
patients, visitors and staff please use your assigned parking lot and 
remember to always park between the lines to ensure you’re not taking up 

more than one space at a time. 
 
 
 

 

On Point: Q&A with Michael - Submit a question today! 

 
Brigham and Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, 
wants to hear directly from you, our BWFH employees and staff. As a way to 

maintain an open channel of communication, Dr. Gustafson regularly 

participates in safety walk rounds and holds frequent town hall meetings where 
staff can bring their questions directly to him. With this forum, there is a more 
easily accessible way for him to hear feedback. Click here to submit a question 

directly to Dr. Gustafson.  
 
 

 

 

April is Sexual Assault Awareness Month 
 

Last year, there were over 2,000 reported incidents of sexual assault in Massachusetts. 
Sexual assault, abuse and intimate partner violence are issues that affect folks from all 
walks of life, including our patients and our peers. Join Passageway and the Employee 
Assistance Program (EAP) on April 25 and 26 as we work to raise awareness and support 

survivors of sexual violence. With viral campaigns such as #MeToo and #TimesUp 
flooding our social media, now is an important time to stand with survivors and speak up 

against sexual violence. 
 
 
 
 
 
 

http://www.wbur.org/commonhealth/2018/04/13/stepping-stone-brigham-amputation
http://www.wbur.org/commonhealth/2018/04/13/stepping-stone-brigham-amputation
http://boston.cbslocal.com/2018/04/09/stepping-strong-boston-marathon-bombing-amputation-patients/
http://www.newhampshire.com/nh-people/new-procedure-allows-bedford-amputee-to-feel-her-prosthetic-leg-20180414
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx


 

 

April is Occupational Therapy Month! 

 
Occupational Therapists here at Brigham and Women’s Faulkner Hospital are 
rehabilitation professionals who specialize in working with patients after orthopedic, 
neurologic, oncologic or other conditions which cause impairments limiting 

a patient’s ability to perform self-care, household and/or work-related tasks. BWFH 
has very dedicated occupational therapists working with our inpatients and 
outpatients treating patients with goals of regaining function and independence who 

we celebrate in the month of April. 
 
 
 

 

May Education Calendar now available    
 

Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is 
now available, which contains listings for many core competencies, trainings 
and career development opportunities here on our campus, as well as at 
Partners and BWH. You can also view the complete course offerings on 
BWFHconnect. 
 

 

 

 

Collaborative Just Culture Training with Paul LeSage from SG Collaborative 
Solutions - April 25 

 
Join us in Huvos Auditorium on Wednesday, April 25, from 8 am to 3 pm for 
Collaborative Just Culture Training with Paul LeSage from SG Collaborative Solutions. 
This session, which is part of our ongoing sustainment efforts, is open to all staff, 

particularly supervisory staff new to their roles such as directors, supervisors, managers 
and clinical leaders. I can also serve as a refresher for leadership staff who have 
attended trainings in the past. For more information or to register, contact Maddie 
Walsh. 
 

 
 

 

 

Partners HealthCare Information Security and Privacy Awareness Week - 
through April 27 

 
This week is Partners HealthCare Information Security and Privacy Awareness 
Week and the theme is “Spring Cleaning!” We all want our patients and staff to 
be safe and secure. For tips on how you can do just that, visit the Information 

Security & Privacy Office website or email the Partners HealthCare Information 

Security and Privacy Office at CISPO@partners.org. And don’t forget – you can 
have a HIPAA Privacy Specialist visit your group in person for a refresher course 

anytime! Thank you for your continued effort to ensure safety and privacy at Brigham and Women’s 
Faulkner Hospital. 
 

 
 
 
 

https://www.brighamandwomensfaulkner.org/assets/Faulkner/about-bwfh/pdf/education-calendar.pdf
https://www.brighamandwomensfaulkner.org/assets/Faulkner/about-bwfh/pdf/education-calendar.pdf
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BWFH celebrates Medical Laboratory Professionals Week - through April 28 

 
The week of April 22 through 28 is Medical Laboratory Professionals Week. The 
theme is “Laboratory Professionals Get Results.” Using state-of-the-art technology 
and instrumentation, laboratory professionals perform and supervise tests that lead 

to the detection of potential health problems; the sooner a disease is caught, the 
likelihood increases for a positive outcome. At Brigham and Women’s Faulkner 
Hospital, Medical Laboratory Professionals Week is a time to say “Thank you” to our 
dedicated laboratory staff members who work hard every day to ensure accurate and 

timely results for our patients.  
 
 

 

 

Step Up for Stepping Strong - register by April 30 
 

Brigham Health, in partnership with Cigna, is leading a community-wide effort to 
show support for trauma survivors by challenging Greater Boston to Step Up for 
Stepping Strong and take 100 million steps together during the month of May, 
National Trauma Awareness Month. When the community’s total number of steps 
reaches 100 million, Cigna will make a $100,000 gift to The Gillian Reny 
Stepping Strong Center for Trauma Innovation at Brigham and Women’s Hospital 

to fuel new advances in trauma research and care. For more information or to register, click here.  
 
 
 

 

Want to help out in your community? Volunteer with BWFH at Community 

Servings - May 9 or May 21 
 
Brigham and Women’s Faulkner Hospital’s Community Health and 
Wellness Department is seeking volunteers to help prepare meals for 
critically ill individuals and their families in our community. Join us on 
Wednesday, May 9, from 6 to 8 pm or Monday, May 21, from 4 to 6 

pm at Community Servings (18 Marbury Terrace in Jamaica Plain) to peel, chop and package meals for 
Community Servings’ clients. Volunteers must be 13 years or older and register in advance. For more 
information or to register, contact Katie Plante.  

 
 
 

 

Save the date! Service Awards - May 17  

 
Mark your calendar! The Service Awards will be held May 17, 2017. If you are 
due to receive a Service Award, an invitation to the ceremony will be sent via 
mail to your home address. Human Resources will be stopping at various 

locations around the hospital to take pictures of employees who will be receiving 

Service Awards—we would love to see you in the slide show! 
 
 
 
 
 

 
 

https://give.brighamandwomens.org/events/step-up-for-stepping-strong
https://www.servings.org/
mailto:kdplante@bwh.harvard.edu


 

Become a fan of BWFH on Facebook 

 
Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 

 
 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 

Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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