
 
 
 

Brigham and Women’s Faulkner Hospital named one of only 63 US 

hospitals with Straight “As” for patient safety! 
 
New Leapfrog Hospital Safety Grades, which assign A, B, C, D and F letter 
grades to hospitals nationwide and provide the most complete picture of patient 
safety in the United States, were recently announced. Brigham and Women’s 
Faulkner Hospital once again earned an “A,” and is just one of just 63 hospitals 
nationwide to be awarded Straight “As” since the inception of the Leapfrog 

Hospital Safety Grade in 2012. To see BWFH’s full grade, and to access 
consumer-friendly tips for patients, click here.  

 
 

 
PACU celebrates 500 days without a patient fall 
 

At Brigham and Women’s Faulkner Hospital, the interdisciplinary Falls 
Committee continues to work hard to identify key factors and tools in fall 
prevention. One area where this work has proven to be particularly effective is 
the PACU where the staff recently celebrated their 500th consecutive day 
without a patient fall. Read more.  

 
 
 

 

Coming soon! MBTA Highland Commuter Rail Station parking 

 
Brigham and Women’s Faulkner Hospital has acquired additional parking spaces 
at the MBTA Highland Commuter Rail Station (27 Corey Street, West Roxbury). 
The lot is located 1.9 miles from BWFH and will be accessible by shuttle which 
picks up and drops off at the 3rd floor entrance to BWFH. Shuttles will run 

Monday through Friday between the hours of 6 and 10 am and 3 and 6 pm. 
Service between the hours of 10 am and 3 pm will be on call utilizing the current 
Forest Hills Shuttle. If you are interested in moving from your currently assigned 

location, please contact David Haggerty in the Parking Office at 617-983-4704. The cost of parking will 
be $6.00 per week. As an incentive for relocating, the first month’s parking fee will be waived. 
 
 

 
Classmates become co-workers in BWFH’s Pharmacy 
 

In 2015, Michelle Lee and Bethany Bersani both earned their Doctorate of 
Pharmacy degrees from Northeastern University. Two years later, they find 
themselves together again as the newest members of Brigham and Women’s 
Faulkner Hospital’s pharmacy staff. Read more.  
 
 
 

 

http://www.hospitalsafetygrade.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/PACU-celebrates-500-days-without-a-patient-fall.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Classmates-become-co-workers-in-BWFHs-Pharmacy.aspx


 

Angell awarded the American Thyroid Association ThyCa Research Grant  

 
Brigham and Women’s Faulkner Hospital endocrinologist Dr. Trevor Angell has been 
awarded the American Thyroid Association’s 2016 ThyCa Research Grant for his project, 
“Assessment of Circulation Immune Suppressor Cells for Predicating Treatment 
Response in Follicular Cell Derived Thyroid Carcinoma.” Angell’s study focuses on 

myeloid-derived suppressor cells―a type of immune cell found in association with 
cancers―in the blood of patients with thyroid cancer. The goal is to determine whether 
changes in the levels of these cells, before and after therapy, can serve as a predictive 
biomarker for how a patient with thyroid cancer would respond to treatment.  

 
 

 

I CARE recipient exhibits courage and passion to help others 
 

Brigham and Women’s Faulkner Hospital 7 South PCA Camille Kent was recently 

recognized with an I CARE Award. Kent was nominated for the award by 7 South staff 
nurses Tura Coombs and Erica Ricci after she went above and beyond to care for a 

recently discharged patient. “Camille transported the patient to the lobby to meet their 
wife who went to get the car. While waiting, the patient began to exhibit signs of mental 
status changes. Camille knew there was something very wrong. Bravely she then 
brought the patient to the ED where he could get help right away. The patient began to 
stabilize and is receiving treatment thanks to Camille’s quick assessments and action,” 

Coombs and Ricci wrote in their nomination. “We are beyond lucky to have Camille as part of our team 

and she deserves to be acknowledged for her courage and passion to help others.”  
 
Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 
CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 
 
 

 

Running for a Cause: Partners eCare Clinical Operations Manager to run 
B.A.A. 10K in support of President’s Fund 

 
Brigham and Women’s Faulkner Hospital’s Partners eCare Clinical Operations Manager 
Mary Beth Dynan is running the B.A.A. 10K in support of BWFH’s President’s Fund.  
 
“I’m looking forward to being part of a team. Sometimes running can be a very solitary 

hobby. It will be fun to be with a group from BWFH,” she says. 
 
To support the team, register or learn more click here.  
 

 

 
Improved Language Line access 

 
Brigham and Women’s Faulkner Hospital providers no longer need to call the 
hospital operator to access the Language Line for a telephonic interpreter. Under 

the new system, providers can contact the Language Line directly on their own, 
24 hours a day, seven days a week. To access the Language Line, simply dial 
extension 1336 from any hospital phone. When prompted, indicate the language 
you need interpreted and provide your first and last name, department and the 

patient’s medical record number. Once connected to an interpreter, providers should document the 
interpreter’s name and ID  number, brief them on the situation and give them any special instructions. 
 

http://bwfhconnect.org/Forms/ICareAward.aspx
https://www.crowdrise.com/BAA10k


 

 
Microsoft Office ProPlus coming soon 

  
In May, IS will begin upgrading devices at Brigham and Women’s Faulkner 
Hospital to Microsoft Office ProPlus, which includes the most current versions of 
Outlook, Word, Excel, PowerPoint and Access. Details and the schedule will be 
available soon. In the meantime, FAQs and other resources can be found here. 
 

 

 
Dr. Norman L. Sadowsky Award for Excellence nomination period now open 
 

The Dr. Norman L. Sadowsky Award for Excellence goes to an individual who best 
exemplifies the qualities Dr. Sadowsky himself demonstrated throughout his career. Dr. 
Sadowsky made extraordinary contributions to BWFH’s patients and staff during his 
more than 40 years of leadership in radiology. As a radiologist, colleague, friend, 

teacher, researcher and administrator, he always brought the highest levels of caring, 
compassion, creativity and service excellence to his work.  

 
To nominate a BWFH employee for this year’s Dr. Norman L. Sadowsky Award 

for Excellence online, click here. You may also complete this form and submit it on paper or 
via email to Alexandra DiGiammarino in Human Resources, 7th Floor. Nominations are due 
by Friday, April 28. 
 

 
Susan Bezanson Patient Safety Award nomination period now open 

 
The Susan Bezanson Patient Safety Award is presented annually to a BWFH employee 

who demonstrates superior levels of excellence and the same dedication to patient 
safety and quality assurance that Sue Bezanson exhibited. Sue’s participation on several 
interdisciplinary committees shed light on the vital role of ancillary services in patient 
care. Sue was a champion for all patients and was herself a recipient of the Dr. Norman 

L. Sadowsky Award for Excellence prior to her death from breast cancer in 2008. 
 

To nominate a BWFH employee for this year’s Susan Bezanson Patient Safety 
Award online, click here. You may also complete this form and submit it on paper or via 
email to Alexandra DiGiammarino in Human Resources, 7th Floor. Nominations are due by 
Friday, April 28. 
 

 
Looking for a Partners Primary Care Provider? Our community PCPs are 

accepting new patients 
 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 
Partners community primary care providers (PCPs) with near-term availability. 
And, costs are lower when you see a Partners PCP for those with Partners Plus, 

Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare. For assistance, call 866-694-3627 between 8 

am and 4:30 pm, or fill out this convenient form for someone to get back to you. 
 

 
Sign up today! DFCI/BWH Blood Mobile at BWFH - April 20 

 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 
Donation Center―will be at Brigham and Women’s Faulkner Hospital on 

http://bwfhconnect.org/Employee_Resources/IS/BHOfficeProPlusFAQs.aspx
https://brighamandwomensfaulkner.org/DeptForms/Dr-Norman-Sadowsky-Award.aspx
http://brighamandwomensfaulkner.org/pdf/Sadowsky-Award-Nomination-Form.pdf
mailto:ADIGIAMMARINO@PARTNERS.ORG
https://brighamandwomensfaulkner.org/DeptForms/Susan-Bezanson-Award.aspx
http://brighamandwomensfaulkner.org/pdf/bezanson-Award-Nomination-Form.pdf
mailto:ADIGIAMMARINO@PARTNERS.ORG
http://www.partners.org/primarycare
https://nwh.medforward.com/FillOutForm.aspx?formname=Partners_Primary_Care_Physicians_Form&utm_source=Partners.org&utm_campaign=PrimaryCareForEmployees&utm_medium=BroadcastEmail


Thursday, April 20, from 8 am to 2 pm. Blood donors will receive a blood donor baseball cap as a 

thank you gift! To schedule your blood donation appointment, visit 
https://tinyurl.com/FaulknerApr2017. Questions? Email blooddonor@partners.org.  
 

 
Changes to medical records pick-up process - effective April 21 
 

Beginning Friday, April 21, the release of information function will be located off 
site. Patients can no longer pick up copies of medical records at Brigham and 
Women’s Faulkner Hospital. Options for picking up medical records after April 21 
include Patient Gateway, email, mail and fax. Authorization forms can be obtained 
in the Registration Department on the first floor between 9 am and 4 pm, Monday 
through Friday. Questions? Contact Health Information Management Director and 
Privacy Officer Debra Torosian. 

 

 
Register today! Retreat & Refresh Stroke Camp - April 21 to 23 
 

Brigham and Women’s Faulkner Hospital is proud to partner with Brigham and 
Women’s Hospital and others to sponsor the Retreat & Refresh Stroke Camp being 
held April 21 through 23 at Warren Conference Center in Ashland, Massachusetts. In 
one single weekend you can expect relaxation, tips, activities, entertainment, 
laughter, music, games, crafts and more. If you are a stroke survivor or caregiver in 
need of a life changing experience, sign up for this three-day weekend retreat here.   

 

 
March for Science - April 22 
 

The March for Science, being held on Saturday, April 22, beginning 
at 11 am at Harvard Medical School, celebrates the discovery, 
understanding and sharing of scientific knowledge as crucial to the 

success, health and safety of the human race. We join together to champion not only science itself, 

but also publicly funded and publicly communicated scientific knowledge as a pillar of human freedom 
and prosperity. We unite as a diverse and nonpartisan group to celebrate Boston as a space for 

scientists and scientific research and to support of five main goals: Communication, Funding, Policy, 
Literacy and Improvement. For more information, click here.  
 

 
Help us complete the picture of RN job satisfaction at BWFH by April 30 

 
Over the past year, nurses at Brigham and Women’s Faulkner Hospital have 
been actively working to improve nurse job satisfaction at the unit level 
following our first nursing-specific survey. This year, nurses will have an 
opportunity to reassess nurse engagement and job satisfaction using a new 

survey tool. This brief survey (approximately 5 to 6 minutes to complete) 
will be conducted by The Advisory Board and will measure nurse 

engagement for all nurses, in all positions, at the unit level. The survey will run from April 10 through 
30. All nurses will receive an email from The Advisory Board with a unique link to access the survey. If 

you have questions, please speak with a member of the Shared Governance Nursing Committees. 
 

 

 
Share your snapshots of life at BWFH  
 

Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 

https://tinyurl.com/FaulknerApr2017
mailto:blooddonor@partners.org
mailto:DTOROSIAN@PARTNERS.ORG
http://www.strokecamp.org/?camplist&camplist
http://marchforscienceboston.com/
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital


here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and Public Affairs. Be 

sure to include a caption, the date the photo was taken and the names of the people in the photo. 
Please do not include patients in photos.  
 

 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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