
 

 

 
 

 

I’m helping BWFH meet its Strategic Goals! - Exceptional Experience 
 
Matthew Chartier-Petrelis, RDCS, Special Testing Department Operations Manager and Chief 
Cardiac Sonographer 

 
“In developing the new Special Testing Department, we’ve taken the opportunity to 

incorporate our patients’ perspective into the design,” says Chartier-Petrelis. “We’ve 
planned the department around an increased patient volume—making sure we have both 
the space and the resources needed to meet the growing demand. We have also used 

patient feedback we’ve received from our Press Ganey surveys regarding our reception 
and testing areas to better meet the needs and expectations of our patients.” 
 
To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 

 
 

 

 

Announcing Living Our Values: Staff resources and information available 
on BWFHconnect 

 
At Brigham and Women’s Faulkner Hospital, diversity and inclusion aren’t just 

words. They’re the cornerstone of developing a talented, high-performing 
workforce necessary to provide high-quality, compassionate patient care, train 
the next generation of healthcare professionals and cultivate healthier 

communities both locally and globally. We invite you to visit the Living Our 
Values page on BWFHconnect for information about enhancing our work 

environment to ensure that it reflects our institutional values, as well as resources available to staff 
who have experienced behavior that undermines our values. 
 
 

 

 

Wondering about the Spring Fling? Something bigger and better is in the 
works! 

 
This year, Brigham and Women’s Faulkner Hospital will not be holding a Spring 
Fling. In its place, the Rewards and Recognition Committee is planning a large 

onsite event this summer! This alternative plan will allow for many more staff 
members to participate so stay tuned for more information. 

 
 
 
 
 
 

http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
http://bwfhconnect.org/Employee_Resources/living-our-values/default.aspx


 

Partners is first in region to work with Apple’s new Health Records feature 

in Health App 
 

Partners HealthCare institutions, including Brigham Health, are empowering patients 

to better manage their health using Apple’s new Health Records feature and other 
consumer health applications. Patients enrolled in the Partners Patient Gateway 
health portal can now authorize parts of their medical record to be shared with a 
range of third-party apps, enabling them to play a bigger role in their own care 
through technology. Read more.  
 

 

 

 

Venuto appointed Special State Police Officer 
 

At Brigham and Women’s Faulkner Hospital, patient and staff safety is always a top 
priority. In fact, it’s part of the hospital’s 2018 Strategic Goals. The Police, Security, 
Safety and Parking Department has officers on site 24 hours a day, seven days a week, 
performing proactive patrols, conducting investigations and responding to medical 
emergencies. Several officers even hold Special Sate Police Officer (SSPO) status which 
affords them the power of arrest on campus. Recently, Paul Venuto was sworn in as one 

of BWFH’s SSPOs. Read more.  
 

 
 

 

BWFH nurses present at ONL Spring Meeting 

 
Brigham and Women’s Faulkner Hospital’s Department of Nursing was well 
represented at the Organization of Nurse Leaders for the Massachusetts, Rhode 
Island, New Hampshire and Connecticut Spring Meeting in Natick. During the 

conference, 2 South Nurse Director Paula Knotts, MSN, RN, NE-BC, RN-BC, and 2 
South Clinical Leader Kerry Parsons, BSN, RN, presented their poster “Access to 

Personal Electronic Devices on an Inpatient Psychiatry Unit: A Recovery Oriented Approach” during the 
exhibit session. Read more. 
 
 
 

 

Dr. Norman L. Sadowsky Award for Excellence nomination period now open 
 

The Dr. Norman L. Sadowsky Award for Excellence goes to an individual who best 
exemplifies the qualities Dr. Sadowsky himself demonstrated throughout his career. Dr. 
Sadowsky made extraordinary contributions to BWFH’s patients and staff during his 
more than 40 years of leadership in radiology. As a radiologist, colleague, friend, 
teacher, researcher and administrator, he always brought the highest levels of caring, 
compassion, creativity and service excellence to his work.  

 

To nominate a BWFH employee for this year’s Dr. Norman L. Sadowsky Award 
for Excellence online, click here. You may also complete this form and submit it on paper or 
via email to Jessica Amado in Human Resources, 7th Floor. Nominations are due by Monday, 
April 30. 
 
 

 
 

https://patientgateway.partners.org/public/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/partners-is-first-in-region-to-work-with-apples-new-health-records-feature-in-health-app
http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/people-skills-capabilities.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/venuto-appointed-special-state-police-officer
http://www.oonl.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-nurses-present-at-onl-spring-meeting
https://www.brighamandwomensfaulkner.org/forms/norman-sadowsky-award
https://www.brighamandwomensfaulkner.org/assets/Faulkner/forms/sadowsky-award-nomination-form.pdf
mailto:jamado4@partners.org


 

Susan Bezanson Patient Safety Award nomination period now open 

 
The Susan Bezanson Patient Safety Award is presented annually to a BWFH employee 
who demonstrates superior levels of excellence and the same dedication to patient 
safety and quality assurance that Sue Bezanson exhibited. Sue’s participation on several 
interdisciplinary committees shed light on the vital role of ancillary services in patient 

care. Sue was a champion for all patients and was herself a recipient of the Dr. Norman 
L. Sadowsky Award for Excellence prior to her death from breast cancer in 2008. 
 
To nominate a BWFH employee for this year’s Susan Bezanson Patient Safety 

Award online, click here. You may also complete this form and submit it on paper or via 
email to Jessica Amado in Human Resources, 7th Floor. Nominations are due by Monday, 
April 30. 

 
 
 

 

Use “KRONOS” for all your timekeeping needs 

 
The “Kronos WFC” link in the Partners menu has been renamed “KRONOS.” 
You can now use this menu option to access all Kronos functions. If you are a 
Kronos Self Service user, use the “KRONOS” link to clock in and out. The 

“Kronos Self Service” link has been removed. The eForm link will remain in the Utilities menu. Kronos 

can still be accessed from outside the Partners network by going to kronos.partners.org. There is no 
change in procedure for employees who clock in and out using the Kronos timeclocks. If you have 
questions about this change, please see your timekeeper. 
 
 
 

 

Conference room use and room reservation procedures 
 

Nonprofit organizations, professional associations and affiliate organizations may 

request to use Brigham and Women’s Faulkner Hospital’s conference rooms. For 
more information on conference room use and room reservation procedures, visit 
BWFHconnect. 
 
 

 

 
 

 

Safety Tips for Driving and Parking at BWFH: Crosswalks 
 
In order to maintain a safe environment for our patients, visitors and staff, the 
Department of Police, Security, Safety and Parking would like to remind employees 
of a few helpful driving and parking tips to make our campus as welcoming as 

possible. Today’s tip is about crosswalks. There are several crosswalks on 
campus that should be utilized the same as regular crosswalks, meaning 

that pedestrians have the right of way and should be allowed to cross 
before a car continues. 

 
 
 
 
 

https://www.brighamandwomensfaulkner.org/forms/susan-bezanson-award
https://www.brighamandwomensfaulkner.org/assets/Faulkner/forms/bezanson-award-nomination-form.pdf
mailto:jamado4@partners.org
https://kronos.partners.org/
http://bwfhconnect.org/Employee_Resources/documents/Room-Reservation-Policy.pdf


Enter for your chance to purchase Red Sox tickets! 

 
Brigham and Women’s Faulkner Hospital is having a lottery for employees who 
would like to purchase Boston Red Sox tickets. If you are interested in purchasing 
tickets, please fill in an entry form in the Perks Office in Human Resources or email 
Jessica Amado by Tuesday, May 1. If your name is selected, you will be contacted 

during the month of May. Your tickets must be purchased within seven days of 
notification or they will go back into the pool. Limit two tickets per employee (a 
limited number of three-pack tickets are available). One entry form per employee. 
Drawing is for BWFH employees only. 

 
 
 

 

April is National Donate Life Month  
 
Every April, we celebrate National Donate Life Month, focusing national attention 
on every individual’s power to make LIFE possible by registering their decision to 
be an organ and tissue donor and learning more about living 
donation. Approximately half of the U.S. adult population is registered as 
donors.  Still, the number of people in need of transplants continues to outpace 
the number of donor organs. On average, 22 people die each day because the 
organs they need are not donated in time. Registering your decision to become a 

donor is the most effective way to ensure you can save lives through donation and serves as a sign of 
hope to those who continue to wait. To register as a donor or for more information about how to get 
involved, visit www.RegisterMe.org. 
 
 

 

BWFH celebrates National Volunteer Week 
 

National Volunteer Week, celebrated this year from April 15 to 21, is an opportunity to 

recognize and thank volunteers who lend their time, talent, voice and support to causes 

they care about in their community. At Brigham and Women’s Faulkner Hospital, our 
dedicated volunteers share the gift of time with our staff, patients and families while 
learning about the healthcare industry. Read about what motivates some of our 
volunteers here. If you or someone you know wants to become a volunteer, call 617-
983-7424 or visit our website. 
 

 
 

 

Register today! World Medical Innovation Forum: Artificial Intelligence - 
April 23 to 25 

 
The World Medical Innovation Forum, hosted by Partners HealthCare, 
is a global gathering of more than 1,000 senior health care leaders in 

the heart of Boston. It was established to respond to the intensifying 

transformation of healthcare and its impact on innovation. The 
Forum is rooted in the belief that no matter the magnitude of that 
change, the center of health care needs to be a shared, fundamental 

commitment to collaborative innovation – industry and academia working together to improve patient 
lives. This year, the World Medical Innovation Forum focuses on the advancements and opportunities 
of Artificial Intelligence. For more information, click here. To register, click here.  

 
 

https://www.brighamandwomensfaulkner.org/assets/Faulkner/news/posters/red-sox-ticket-lotto-2018.pdf
mailto:jamado4@partners.org
http://www.registerme.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-celebrates-national-volunteer-week
https://www.brighamandwomensfaulkner.org/about-bwfh/volunteer/default
https://worldmedicalinnovation.org/
https://worldmedicalinnovation.org/register/


 

 

 

Sign up today! DFCI/BWH Blood Mobile at BWFH - April 24 

 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 
Donation Center―will be at Brigham and Women’s Faulkner Hospital on 

Tuesday, April 24, from 8 am to 2 pm. Blood donors will receive a Kraft Family 
Blood Donation Center umbrella as a thank you gift! Donors are encouraged to 
schedule appointments in advance. To schedule your blood donation 
appointment, visit https://tinyurl.com/FaulknerApr2018. Questions? Email 

blooddonor@partners.org.  
 
 

 

 

Step Up for Stepping Strong - register by April 30 
 

Brigham Health, in partnership with Cigna, is leading a community-wide effort to 
show support for trauma survivors by challenging Greater Boston to Step Up for 
Stepping Strong and take 100 million steps together during the month of May, 
National Trauma Awareness Month. When the community’s total number of steps 
reaches 100 million, Cigna will make a $100,000 gift to The Gillian Reny 
Stepping Strong Center for Trauma Innovation at Brigham and Women’s Hospital 

to fuel new advances in trauma research and care. For more information or to register, click here.  
 
 
 

 

Want to help out in your community? Volunteer with BWFH at Community 

Servings - May 9 or May 21 
 
Brigham and Women’s Faulkner Hospital’s Community Health and 
Wellness Department is seeking volunteers to help prepare meals for 
critically ill individuals and their families in our community. Join us on 
Wednesday, May 9, from 6 to 8 pm or Monday, May 21, from 4 to 6 

pm at Community Servings (18 Marbury Terrace in Jamaica Plain) to peel, chop and package meals for 
Community Servings’ clients. Volunteers must be 13 years or older and register in advance. For more 
information or to register, contact Katie Plante.  

 
 
 

 

Share your snapshots of life at BWFH  

 
Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 

here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and 

Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 
 
 

 
 

https://tinyurl.com/FaulknerApr2018
mailto:blooddonor@partners.org
https://give.brighamandwomens.org/events/step-up-for-stepping-strong
https://www.servings.org/
mailto:kdplante@bwh.harvard.edu
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
mailto:cslowe@bwh.harvard.edu


 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 

BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

