
 
 

I CARE recipients demonstrate exceptional patient care 

 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff 
members who go above and beyond their regular job responsibilities to make 
BWFH a great place to work and receive care. The Central Patient Transport 
Department’s Shondel Stoner and Paul Mutemberezi were recent recipients of I 

CARE Awards. Read how the pair demonstrates exceptional patient care. 
 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 

CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 

 

 
Just Culture at Work: New Discovery Form helps BWFH Laboratory staff 
learn from errors 

 
In the Laboratory at Brigham and Women’s Faulkner, staff produce nearly 5,000 
results per day. It’s a fast-paced environment where accuracy is of the utmost 
importance. However, some errors, whether the result of human error or a 

system issue, are unavoidable. What’s most important to Anatomic Pathology 
Operations Manager Kimberly Noble, PA, ASCP, is that staff learn from their 
mistakes and near misses and that action is taken when necessary to avoid the 

same or similar situations in the future. That’s why she’s created the Discovery Form, a new tool to 
help report and communicate about errors. Read more.  
 

 

Division Chief of Breast Surgery published in JAMA Surgery 
 
Brigham and Women’s Faulkner Hospital’s Division Chief of Breast Surgery Laura 

Dominici, MD, FACS, is an author for the paper “State Variation in the Receipt of a 
Contralateral Prophylactic Mastectomy Among Women Who Received a Diagnosis of 
Invasive Unilateral Early-Stage Breast Cancer in the United States, 2004-2012,” which 
was recently published in JAMA Surgery. The study seeks to answer the question “Does 
the proportion of contralateral prophylactic mastectomies vary by state?” To read the 
abstract of the work, click here.  
 

 
Patient Safety Highlight of the Month: Handoffs 
 

Recently a nurse in Pre-Op Holding called 7 South to receive a report on a patient that 

was to be transferred to Pre-Op Holding. The first time the Pre-Op Holding nurse called, 
she was told the nurse she needed to speak with was in a meeting. The second time she 
called, she was told the nurse she needed to speak with was not available. The patient 
soon arrived in Pre-Op Holding without a handoff being completed. In review of this 
event, it was discovered that the 7 South nurse was floating from another unit and was 
unaware that the handoff was needed. This event is a good reminder to make sure staff 

floating from one unit to another are aware of the usual procedures done on that floor. 
Read the full safety highlight here. To learn more about patient handoffs, talk to your Director or 
contact Patient Safety Consultant Tayla Hough at 617-983-7679. 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/I-CARE-recipients-demonstrate-exceptional-patient-care.aspx
http://bwfhconnect.org/Forms/ICareAward.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Just-Culture-at-Work-New-form-helps-BWFH-Laboratory-staff-learn-from-errors.aspx
http://jamanetwork.com/journals/jamasurgery/article-abstract/2613702
http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-March-19-25-17.pdf
mailto:though1@partners.org


 

Running for a Cause: Friend of BWFH to run B.A.A. 10K in support of 

President’s Fund 
 
Erin Morano of Winthrop is running the B.A.A. 10K in support of BWFH’s President’s 

Fund.  
 
“Running the B.A.A. 10K is a great way to support Brigham and Women’s Faulkner 
Hospital, while also doing something important for my own health. It is wonderful 
motivation to go out and train with my son Ryan and fundraise on behalf of BWFH,” 
says Morano. 
 

To support the team, register or learn more click here.  
 

 

 
Partners HealthCare launches Care Decisions website 

 
Patients rely on healthcare professionals to make the right choices for their health. But 
how do they know if they’re getting the care that’s right for them? Imagine having 
chronic pain in your knee and you want to fix it. Often it’s not obvious if you should get 
physical therapy, start taking medication, get cortisone injections or even opt for 

surgery. How do you know which treatment option is the best for you? And what should 
you expect in terms of improvement and day-to-day function after your treatment? 
That’s where the tools provided by Care Decisions differ from other healthcare decision 
aids. Read more. 

 
 

 

April is Diversity Awareness Month 
 

Diversity Awareness Month, celebrated in April, gives us an opportunity to reflect 

and focus on the meaning of diversity in our lives, our workplaces, our communities 
and our country. Diversity awareness acknowledges the things we share in common 
and challenges us to grow through learning from and about those whose experience 
is different than our own. When it comes to diversity, we all have an opportunity to 
enrich our lives by embracing an attitude of respectful curiosity and compassionate 
acceptance. For more information, visit the Partners Employee Assistance Program 

(EAP) website. If you would like to discuss any issues related to diversity confidentially with an EAP 

counselor, call the EAP at 866-724-4EAP (4327).  
 
 

 
Dr. Norman L. Sadowsky Award for Excellence nomination period now open 

 
The Dr. Norman L. Sadowsky Award for Excellence goes to an individual who best 
exemplifies the qualities Dr. Sadowsky himself demonstrated throughout his career. Dr. 
Sadowsky made extraordinary contributions to BWFH’s patients and staff during his 

more than 40 years of leadership in radiology. As a radiologist, colleague, friend, 

teacher, researcher and administrator, he always brought the highest levels of caring, 
compassion, creativity and service excellence to his work.  
 
To nominate a BWFH employee for this year’s Dr. Norman L. Sadowsky Award 

for Excellence online, click here. You may also complete this form and submit it on paper or 
via email to Alexandra DiGiammarino in Human Resources, 7th Floor. Nominations are due 

by Friday, April 28. 
 

https://www.crowdrise.com/BAA10k
http://caredecisions.partners.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-HealthCare-launches-Care-Decisions-website.aspx
http://eap.partners.org/WorkLife/April_is_Diversity_Awareness_Month.asp
https://brighamandwomensfaulkner.org/DeptForms/Dr-Norman-Sadowsky-Award.aspx
http://brighamandwomensfaulkner.org/pdf/Sadowsky-Award-Nomination-Form.pdf
mailto:ADIGIAMMARINO@PARTNERS.ORG


 

Susan Bezanson Patient Safety Award nomination period now open 

 
The Susan Bezanson Patient Safety Award is presented annually to a BWFH employee 
who demonstrates superior levels of excellence and the same dedication to patient 
safety and quality assurance that Sue Bezanson exhibited. Sue’s participation on several 
interdisciplinary committees shed light on the vital role of ancillary services in patient 

care. Sue was a champion for all patients and was herself a recipient of the Dr. Norman 
L. Sadowsky Award for Excellence prior to her death from breast cancer in 2008. 
 
To nominate a BWFH employee for this year’s Susan Bezanson Patient Safety 

Award online, click here. You may also complete this form and submit it on paper or via 
email to Alexandra DiGiammarino in Human Resources, 7th Floor. Nominations are due by 
Friday, April 28. 

 
 
 

 
Sign up today! DFCI/BWH Blood Mobile at BWFH - April 20 

 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 
Donation Center―will be at Brigham and Women’s Faulkner Hospital on 
Thursday, April 20, from 8 am to 2 pm. Blood donors will receive a blood donor 
baseball cap as a thank you gift! To schedule your blood donation appointment, 

visit https://tinyurl.com/FaulknerApr2017. Questions? Email 
blooddonor@partners.org.  

 
 
 

 

Changes to medical records pick-up process - effective April 21 
 

Beginning Friday, April 21, the release of information function will be located off 
site. Patients can no longer pick up copies of medical records at Brigham and Women’s 

Faulkner Hospital. Options for picking up medical records after April 21 include Patient 
Gateway, email, mail and fax. Authorization forms can be obtained in the Registration 
Department on the first floor between 9 am and 4 pm, Monday through Friday. 
Questions? Contact Health Information Management Director and Privacy Officer Debra 
Torosian. 

 

 
 

 
Register today! Retreat & Refresh Stroke Camp - April 21 to 23 
 

Brigham and Women’s Faulkner Hospital is proud to partner with Brigham and 
Women’s Hospital and others to sponsor the Retreat & Refresh Stroke Camp 
being held April 21 through 23 at Warren Conference Center in Ashland, 

Massachusetts. In one single weekend you can expect relaxation, tips, activities, 
entertainment, laughter, music, games, crafts and more. If you are a stroke 

survivor or caregiver in need of a life changing experience, sign up for this three-
day weekend retreat here.   
 

 
 
 
 

https://brighamandwomensfaulkner.org/DeptForms/Susan-Bezanson-Award.aspx
http://brighamandwomensfaulkner.org/pdf/bezanson-Award-Nomination-Form.pdf
mailto:ADIGIAMMARINO@PARTNERS.ORG
https://tinyurl.com/FaulknerApr2017
mailto:blooddonor@partners.org
mailto:DTOROSIAN@PARTNERS.ORG
mailto:DTOROSIAN@PARTNERS.ORG
http://www.strokecamp.org/?camplist&camplist


 

Help us complete the picture of RN job satisfaction at BWFH by April 30 

 
Over the past year, nurses at Brigham and Women’s Faulkner Hospital have 
been actively working to improve nurse job satisfaction at the unit level 
following our first nursing-specific survey. This year, nurses will have an 
opportunity to reassess nurse engagement and job satisfaction using a new 

survey tool. This brief survey (approximately 5 to 6 minutes to complete) 
will be conducted by The Advisory Board and will measure nurse 

engagement for all nurses, in all positions, at the unit level. The survey will run from April 10 through 
30. All nurses will receive an email from The Advisory Board with a unique link to access the survey. If 
you have questions, please speak with a member of the Shared Governance Nursing Committees. 
 
 

 

 
Tune in to BWFH on YouTube 

 
Watch the latest promotional videos, lectures, talks and more on BWFH’s YouTube 
channel. Check it out today. 
 

 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 

 
 

  

 

 

                                         

https://www.youtube.com/user/faulknerhospital
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

