
 

 

 
 

 

Care Redesign & Innovation: Brigham Health Access Center pilot transfer 

program enables us to care for more patients 
 

In the spring of 2017, the Brigham Health Access Center began a pilot program to 

refine the way transfer requests from area hospitals are managed with the goal of 
enabling Brigham Health and other members of the Partners HealthCare system to 
care for more patients. A year later, the program is seeing great success. Read 
more. 
 
 

 

 

 

Clinical Growth & Financial Strength: New inpatients beds bring total bed 
count to 171 

 
With the recent success of the Faulkner21 program and increased volume in the 
Emergency Department, Brigham and Women’s Faulkner Hospital’s inpatient units 
have been caring for more and more patients. To better accommodate those 

patients, BWFH has been renovating spaces on the 6th and 7th floor inpatient units to 
increase the hospital’s total bed count from 162 to 171. Read more.  
 
 

 
 

 

Highest Quality, Safest Care: Echo lab earns echocardiography 
accreditation from IAC 
 

For the first time, Brigham and Women’s Faulkner Hospital’s echo lab has been 

granted a three-year term of accreditation by the Intersocietal Accreditation 
Commission (IAC) in echocardiography in the area of Adult Transthoracic. 
Accreditation by the IAC means that BWFH’s echo lab has undergone an intensive 
application and review. Read more.  

 
 

 
 

 Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 

and opportunities that we will face together in the coming year. Over the course of the next 
several months, on the second Tuesday of each month, we will highlight some of the work being 
done in and around the hospital toward achieving our strategic goals. 

https://www.brighamandwomens.org/medical-professionals/brigham-health-patient-transfer-access-center
https://www.brighamandwomensfaulkner.org/about-bwfh/news/brigham-health-access-center-pilot-transfer-program-enables-us-to-care-for-more-patients
https://www.brighamandwomensfaulkner.org/about-bwfh/news/brigham-health-access-center-pilot-transfer-program-enables-us-to-care-for-more-patients
https://www.brighamandwomensfaulkner.org/about-bwfh/news/faulkner21-program-sees-record-numbers
https://www.brighamandwomensfaulkner.org/about-bwfh/news/ed-milestone-underscores-importance-of-expansion-project
https://www.brighamandwomensfaulkner.org/about-bwfh/news/new-inpatients-beds-bring-total-bed-count-to-171
https://www.intersocietal.org/
https://www.intersocietal.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/echo-lab-earns-echocardiography-accreditation-from-iac
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

 

 

Exceptional Experience: 6 North works to improve the discharge process 

 
After a hospital stay, most patients are eager to return home or be discharged to 
another care facility. But, on the day of discharge there are often factors that can 

stall the process. For some time, the medicine team on 7 North at Brigham and 
Women’s Faulkner Hospital has been working to improve the discharge process so 
that many patients can leave the hospital before noon. Now, the providers on 6 
North are doing the same with great success. Read more. 
 

 
 

 

People, Skills, & Capabilities: A new face and a new role in Risk 
Management 

 
Now under the leadership of Executive Director of Patient Safety, Quality, Risk, 
Infection Control, CDI and Clinical Compliance Christi Clark Barney, MSN, RN, the 
Department of Risk Management at Brigham and Women’s Faulkner Hospital has 
been restructured for improved efficiency and increased collaboration with the 

Department of Patient Safety. The department also recently welcomed Senior Risk 
Manager E. Tucker O’Day, MSPT, MS, HEM, and promoted Maddie Walsh to Risk 
Management Associate. Read more.  

 
 
 

 

Red Sox Opening Day - See the photos! 
 
Red Sox Opening Day was celebrated at Brigham and Women’s Faulkner 

Hospital with peanuts and Cracker Jacks for staff, patients and visitors who 
stopped by the cafeteria during lunch time. Sponsored by the Rewards and 
Recognition Committee, this event was in appreciation of the hard work 
you do day in and day out at BWFH. Visit BWFH’s Facebook page to see 
photos from the event. And congratulations to, Steven Dennis who won a 
pair of Red Sox tickets in the raffle!  

 

 
 

 

BWFH providers present at 3rd Annual Partners Quality & Safety 
Symposium 

 
At the 3nd Annual Partners Quality & Safety Symposium, held recently at 
Partners HealthCare corporate headquarters at Assembly Row, providers 

from across the Partners system gathered to explore the topic of “Advancing 

Quality Together.” Among the presenters were two teams from Brigham and 
Women’s Faulkner Hospital. Read more.  
 
 
 

 
 
 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/6-north-works-to-improve-the-discharge-process
https://www.brighamandwomensfaulkner.org/about-bwfh/news/a-new-face-and-a-new-role-in-risk-management
https://www.facebook.com/pg/faulknerhospital/photos/?tab=album&album_id=10156423383068469
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-providers-present-at-3rd-annual-partners-quality-and-safety-symposium


 

Students hone chaplaincy skills in the hospital setting through Spiritual 

Care Services program at BWFH 
 
The Spiritual Care Services Department at Brigham and Women’s Faulkner 

Hospital provides patients, their family and friends and hospital staff with 
emotional, spiritual and religious support. Interfaith chaplain Regina Gavin, along 
with volunteer Eucharistic ministers, an on-call Roman Catholic priest and an on-
call rabbi, assess and respond to religious or spiritual needs. This semester, two 
field education students from area seminaries and theology schools have also 

been available. Read more.  
 

 
 

 

BWFH experts in the news 
 

Dr. Nelya Melnitchouk, a colorectal surgeon at Brigham and Women’s Faulkner 
Hospital, was recently featured in Reuters about her study. “Barriers to 
Breastfeeding for US Physicians Who Are Mothers,” that was published in JAMA 
Internal Medicine.   
 

Nancy Oliveira, MS, RDN, LDN, CDE, Brigham and Women’s Faulkner Hospital’s Senior Nutritionist and 
Nutrition Clinic Coordinator, was recently featured in the Boston Globe where she weighed in on the 
healthfulness of “better for you” ice cream. Read the article here. 
 
 
 

 

Patient Safety Highlight of the Month: OR tables 
  
Recently, the Velcro on an OR table became loose during surgery. Staff had to 

rapidly reposition the patient and tape the mattress to the table in order to 
safely continue the case. Later, the event was documented in RL Solutions. All 
equipment issues entered in the safety reporting system are automatically sent 
to the Manager of Biomedical Engineering Alyssa Merkle. Upon reviewing the 
event, BioMed was able to switch out the Velcro on the OR table and provide OR 

staff with additional Velcro in case a similar event happens in the future. Merkle noted that BioMed 
performs scheduled maintenance on the OR tables per the manufacturer guidelines and replaces any 

worn Velcro at that time. However, if staff notice the Velcro has become defective in between the 
scheduled maintenance, they can call the BioMed Department at ext. 7808 to report the issue. 
Questions? Contact Risk Management Associate Madeline Walsh at 617-983-7284. To read the 
complete safety highlight, click here. 
 
 

 

 

Safety Tips for Driving and Parking at BWFH: Exiting 
 

In order to maintain a safe environment for our patients, visitors and staff, the 
Department of Police, Security, Safety and Parking would like to remind employees 
of a few helpful driving and parking tips to make our campus as welcoming as 
possible. Today’s tip is about exiting. When exiting the hospital onto Allandale 
Street, please remember that the left lane is for left turns only and the right 
lane is for right turns only. 

 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/students-hone-chaplaincy-skills-in-the-hospital-setting-through-spiritual-care-services-program-at-bwfh
https://www.reuters.com/article/us-health-workplace-breastfeeding/even-doctors-struggle-to-continue-breastfeeding-idUSKBN1GV2M6
https://brighamandwomens.us16.list-manage.com/track/click?u=ff41fbaea36787e7c6f29989e&id=c232365464&e=335db82041
https://brighamandwomens.us16.list-manage.com/track/click?u=ff41fbaea36787e7c6f29989e&id=c232365464&e=335db82041
https://www.bostonglobe.com/lifestyle/food-dining/2018/04/02/better-for-you-ice-creams-flood-market-try-keep-your-cool/j31dUX4lJ6SQYgLW4YZrkO/story.html?id=17902
http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-March-4-10-18.pdf


 

 

It’s not too late to register! - Spring Activity Challenge starts this week 

 
Brigham and Women’s Faulkner Hospital is partnering with the Blue Cross Blue Shield 
(BCBS) ahealthyme website to promote a more active workforce. As the BWFH team 

of employees, we would like to see how active we can be compared to BWH, NWH, 
MCL and PHS employees. To successfully complete the challenge, you will need to 
log steps using a pedometer, Fitbit® or other device to keep track of steps. Steps 

must be entered into ahealthyme, either on the website or through the HealthyNow app, to be 
counted toward the challenge goal. The team with the highest step average per active participant will 
be the winner! We will additionally recognize the top three performers of the challenge. Prizes will be 
determined. For more information or to join team BWFH, contact Mario Dashi. 

 
 

 

Become smoke-free with Partners in Helping You Quit 
 

“It’s a burden lifted. I am no longer worried about uncomfortable situations 
and where I’m going to smoke... I feel confident that I can walk a little 
further or run a little further. I even joined a gym,” says Brigham and 
Women’s Faulkner Hospital’s Emergency Department Operations Coordinator 

Patty Pizzano now that she is smoke-free thanks to the Partners in Helping You Quit (PiHQ) Study. 

BWFH employees and their adult dependents are eligible to join the study. It provides personalized 
help at no cost to you. Over 100 Partners HealthCare employees have already joined the PiHQ Study 
and many have quit smoking with the support of the program’s tobacco coaches. To learn more about 
the study, call 617-724-2205 or email PiHQ@partners.org.   
 
 
 

 

Looking for a Partners Primary Care Provider? Our community PCPs are 
accepting new patients 

 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 
Partners community primary care providers (PCPs) with near-term availability. 
And, costs are lower when you see a Partners PCP for those with Partners Plus, 

Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare.  

 
 
 

 

Register today! World Medical Innovation Forum: Artificial Intelligence - 
April 23 to 25 

 
The World Medical Innovation Forum, hosted by Partners HealthCare, 

is a global gathering of more than 1,000 senior health care leaders in 
the heart of Boston. It was established to respond to the intensifying 
transformation of healthcare and its impact on innovation. The 
Forum is rooted in the belief that no matter the magnitude of that 
change, the center of health care needs to be a shared, fundamental 

commitment to collaborative innovation – industry and academia working together to improve patient 
lives. This year, the World Medical Innovation Forum focuses on the advancements and opportunities 
of Artificial Intelligence. For more information, click here. To register, click here.  

https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
mailto:MDASHI@PARTNERS.ORG
mailto:PiHQ@partners.org
http://www.partners.org/primarycare
https://worldmedicalinnovation.org/
https://worldmedicalinnovation.org/register/


 

 
 

 

Sign up today! DFCI/BWH Blood Mobile at BWFH - April 24 
 
The DFCI/BWH Blood Mobile―the traveling extension of the Kraft Family Blood 

Donation Center―will be at Brigham and Women’s Faulkner Hospital on 
Tuesday, April 24, from 8 am to 2 pm. Blood donors will receive a Kraft Family 
Blood Donation Center umbrella as a thank you gift! Donors are encouraged to 
schedule appointments in advance. To schedule your blood donation 
appointment, visit https://tinyurl.com/FaulknerApr2018. Questions? Email 

blooddonor@partners.org.  
 

 

 

Step Up for Stepping Strong - register by April 30 
 

Brigham Health, in partnership with Cigna, is leading a community-wide effort to 
show support for trauma survivors by challenging Greater Boston to Step Up for 
Stepping Strong and take 100 million steps together during the month of May, 
National Trauma Awareness Month. When the community’s total number of steps 
reaches 100 million, Cigna will make a $100,000 gift to The Gillian Reny 
Stepping Strong Center for Trauma Innovation at Brigham and Women’s Hospital 

to fuel new advances in trauma research and care. For more information or to register, click here.  
 
 
 

 

Want to help out in your community? Volunteer with BWFH at Community 

Servings - May 9 or May 21 
 
Brigham and Women’s Faulkner Hospital’s Community Health and 
Wellness Department is seeking volunteers to help prepare meals for 
critically ill individuals and their families in our community. Join us on 
Wednesday, May 9, from 6 to 8 pm or Monday, May 21, from 4 to 6 

pm at Community Servings (18 Marbury Terrace in Jamaica Plain) to peel, chop and package meals for 
Community Servings’ clients. Volunteers must be 13 years or older and register in advance. For more 
information or to register, contact Katie Plante.  

 
 
 

 

Tune in to BWFH on YouTube 

 
Watch the latest promotional videos, lectures, talks and more on BWFH’s 
YouTube channel. Check it out today. 
 

 

 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

https://tinyurl.com/FaulknerApr2018
mailto:blooddonor@partners.org
https://give.brighamandwomens.org/events/step-up-for-stepping-strong
https://www.servings.org/
mailto:kdplante@bwh.harvard.edu
https://www.youtube.com/user/faulknerhospital
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf


BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 

 

 
 

 

                                         

http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

