
 
 
 
 

More Than a Name: The importance of BWFH’s brand  
 

At Brigham and Women’s Faulkner Hospital, our brand is more than 
our logo. It’s who we are. But unfortunately, old habits die hard and 
we oftentimes misrepresent ourselves. It’s our brand that makes us 

more attractive to our patients and potential patients and helps us stand out among our competitors. 
Watch this video to learn more about the importance of Brigham and Women’s Faulkner Hospital’s 

brand.  
 

 
Attention! BWFH’s Physician Office Suites numbering system has changed 

 
In order to help patients, staff and visitors better navigate Brigham and Women’s 
Faulkner Hospital, our Physician Office Suites numbering system on the second, 
third, fourth and fifth floors has changed. Please consult the Physician and Services 
Directories near the elevators to find the new suite numbers for physicians and 
practices. If you or a visitor do need additional help, staff at the Information Desks 

on the first and third floor can assist you. 
 

 
I CARE recipient comes to the rescue, hand delivering recovered patient 
property 

 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members 
who go above and beyond their regular job responsibilities to make BWFH a great 
place to work and receive care. Director of Patient Family Relations Rosemarie 

Shortt, RN, MM, was a recent recipient of an I CARE Award. Read how Shortt helped 
recover a patient’s missing property.  
 
Do you know a BWFH employee who has gone above and beyond to 
demonstrate BWFH’s I CARE Standards? To nominate a fellow colleague for 
an I CARE Award, please visit Faulkner411. 

 
 
 

 
National Nutrition Month Instagram challenge 

 
March is National Nutrition Month! Brigham and Women’s Faulkner 
Hospital’s Departments of Food and Nutrition, Community Health 
and Wellness and Marketing and Public Affairs are showcasing this 
month’s theme, “Savor the Flavor of Eating Right,” by sponsoring a 

month-long Instagram challenge. We invite you to share your 
favorite healthy food photos (#BWFHeats2016)! Learn more. 

 

 

https://www.youtube.com/watch?v=e--T7co2POE&feature=youtu.be
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/I-CARE-recipient-comes-to-the-rescue-hand-delivering-recovered-patient-property.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/I-CARE-recipient-comes-to-the-rescue-hand-delivering-recovered-patient-property.aspx
http://faulkner411/Forms/ICareAward.aspx
http://brighamandwomensfaulkner.org/programs-and-services/nutrition/national-nutrition-month.aspx


Partners’ Clinical Process Improvement Leadership Program teaches BWFH 
staff tools for future projects 

 
Partners’ Clinical Process Improvement Leadership Program (CPIP) is designed 
to engage clinical teams in the use of process improvement tools to 

reduce variations in care and improve outcomes for patients. This fast-paced, 
immersion program gives participants the tools they need to evaluate and 
improve a process at their own institution, within the span of four months. 
Recently, two teams from BWFH took part in the program. Read more.  

 

 
Security Operations Manager named Chapter Secretary for ASIS 

 
Brigham and Women’s Faulkner Hospital’s Security Operations Manager Stewart 
Prue, MSM, SSPO, was recently appointed Secretary for the Boston chapter of the 

American Society for Industrial Security (ASIS). In this role, Prue is responsible for 

taking meeting minutes and ensuring all agenda items are addressed during board 
meetings. Read more.  
 
 
 
 

 
 

 
Nominate Today! 2016 National Compassionate Caregiver of the Year 
Award 

 
Nominate a professional caregiver or team for the 2016 National 
Compassionate Caregiver of the Year Award, which nationally 

recognizes healthcare professionals who display extraordinary 

devotion and compassion in caring for patients and families. The 
award recipient and five finalists will be honored before an audience of 2,000 caregivers and 
healthcare executives at the Annual Kenneth B. Schwartz Center Compassionate Healthcare Dinner in 
November. Submit your nomination by March 31, 2016 at theschwartzcenter.org/award, where you 
can find complete award details.  
 

 
BWFH’s LiveWell Committee presents yoga and barre at work - March 10  

 
Join Brigham and Women’s Faulkner Hospital’s LiveWell Committee on Thursday, 
March 10, from 12 noon to 1 pm in Tynan 2 for a taste of yoga and barre. Each 
segment will be 20 minutes and utilize only a chair. Participants may attend yoga or 
barre or both. Light refreshments to follow. Space is limited. Call 617-983-4455 to 
register or for more information. 

 

BWFH celebrates World Kidney Day - March 10  

 
On Thursday, March 10, Brigham and Women’s Faulkner 
Hospital’s Interventional Nephrology Program, along with the DCI 

Dialysis Unit at BWFH, will have an informational table outside the cafeteria to 
celebrate World Kidney Day. Stop by between 11 am and 1 pm to learn about 
prevention of and screening for kidney disease. Can’t make it? You can still 
participate in World Kidney Day by simply drinking a glass of water in honor of 
your kidney. Take a picture of yourself or your department drinking a glass of 
water, then Tweet it @worldkidneyday with the message: “Today I celebrate 

http://www.partners.org/Innovation-And-Leadership/Improving-Efficiency-Controlling-Costs/Process-Management.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-Clinical-Process-Improvement-Leadership-Program-teaches-BWFH-staff-tools-for-future-projects.aspx
https://www.asisonline.org/Pages/default.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Security-Operations-Manager-named-Chapter-Secretary%20-for-ASIS.aspx
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://www.theschwartzcenter.org/events/annual-kenneth-b-schwartz-compassionate-healthcare-dinner/
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://www.worldkidneyday.org/get-involved/drink-a-glass-of-water/
http://www.worldkidneyday.org/get-involved/drink-a-glass-of-water/


#worldkidneyday. I drink a #glassofwater because #isupportwkd.” And share it on the World 

Kidney Day Facebook page! If you don’t have access to social media, you can send your picture by e-
mail to info@worldkidneyday.org. 
 

 
 

 
Mentors needed for Job Shadow Day - March 11 

 
Do you want to make a difference in a young person’s life and 
inspire the next generation of healthcare providers? Community 
Health and Benefits is looking for volunteers to mentor local 
students during Brigham and Women’s Faulkner Hospital’s Job 
Shadow Day on Friday, March 11. Not available in March? There will 

be more opportunity to get involved over the summer. For more 
information, contact Community Health and Wellness Coordinator Katie Hulett at 617-983-7819. 

 
 
 

 

Internet Explorer 11 mandatory upgrade - March 13 
 

All BWHC workstations that have not yet been upgraded to Internet Explorer 11 will 
receive an automatic upgrade on Sunday, March 13, between 1 and 5 am. Employees are 

instructed to leave their computers turned on and to properly log off at the end of the 
day. If employees are logged into their devices on March 13, between the hours of 1 and 
5 am, a pop-up message will appear alerting users that their computers will restart in 10 
minutes in order for the upgrade to be installed properly. Learn more about the upgrade 

here. Self-install instructions are available here. 
 

 
 

 
Patient Safety Awareness Week - March 14 to 18 
 

Patient Safety Awareness Week is an annual education and awareness 
campaign for healthcare safety led by the National Patient Safety Foundation 
(NPSF). This year Brigham and Women’s Faulkner Hospital is using this week 
to focus on our Just Culture initiative. Just Culture intends to promote a fair 
and just response to employee behaviors that may contribute to an event or a 

near miss. Just Culture creates a standardized approach to assessing personal 
accountability for employee choices that may contribute to an adverse event, 
while taking into account the systems issue in relation to the event.  Stop by 
the Just Culture table outside the cafeteria on Monday, March 14, from 12 
noon to 1 pm to learn more about Just Culture and to enjoy a slice of cake! 

 

 

BWFH Nursing Awards - Nominations will be accepted through March 15  
 
Each year, during National Nurses Week, Brigham and Women’s Faulkner Hospital 

celebrates its nurses with awards recognizing excellence in critical thinking, commitment 
to patient teaching, continuing education and outstanding delivery of patient- and 
family-centered care with compassion and dignity. Do you have a coworker who 
deserves one of these awards? To submit a nomination, click here. Nominations will be 
accepted through March 15. 
 
 

https://www.facebook.com/worldkidneydayofficial?ref=hl
https://www.facebook.com/worldkidneydayofficial?ref=hl
http://info@worldkidneyday.org/
mailto:KHULETT@PARTNERS.ORG
http://brighamandwomensfaulkner.org/pdf/flyers/IE11MandatoryPush.pdf
http://brighamandwomensfaulkner.org/pdf/flyers/IE11SelfInstall.pdf
http://www.brighamandwomensfaulkner.org/awards


 

 

 
Webinar: What Every Manager Should Know About the EAP - March 22 

 
Presented by a Partners Healthcare Employee Assistance Program (EAP) 
Consultant, this online seminar will provide managers with tools for responding to 

distressed employees in the workplace. Personal challenges occur in all our lives: 
divorce, family issues, illness, depression, stress, serious mental illness and 
sometimes even domestic violence. As a manager, you may find that employees 
with these concerns are distracted or openly distressed at work. This webinar will 
provide managers with information and resources that can help employees and 

create a supportive culture. This 90-minute training will provide information on managing these 
difficult situations that may impact the entire workgroup and provide tools on how to best refer 

employees to the EAP. The webinar will take place on Tuesday, March 22, at 10:30 am. Click here to 
register. 

 
 

 
Please complete BWFH’s employee compliance survey by March 24 

 
Brigham and Women’s Faulkner Hospital’s Compliance Office is conducting 
an employee survey to assess the effectiveness of its internal compliance 
educational efforts and to measure employees’ awareness of the hospital’s 

ethical standards, compliance reporting methods and compliance program. 
BWFH is committed to ensuring that all employees understand our ethical 
standards and compliance-related responsibilities.  
 

Please take a few minutes to complete this short survey by Thursday, March 24. Questions with more 
than one answer will indicate “select all that apply.” Your feedback is very important and will help us 

to continually improve our internal compliance program. 
 

 

 
Webinar: Yoga at Your Desk - March 29  

 
Sponsored by Partners Employee Assistance Program (EAP), the Yoga at Your 
Desk webinar is facilitated by Lucila Leone, EAP counselor and certified yoga 
instructor. The lively 30-minute session will be held on Tuesday, March 29, at 
12:30 pm and offers breathing techniques, gentle stretches and affirmations to 

relax, build proper body alignment and awareness, focus the mind and nourish 
and restore your balance. Although movement exercises are designed for people 

who work, try to wear clothing that does not constrict the waist, although any work attire is 
appropriate. To register, click here. After registering, you will receive a confirmation email containing 
information about joining the webinar. 
 
 

 
Clinical Update in Medicine: Men’s Health for the Primary Care Provider: A 
Broad Perspective - April 2 

 
The objective of the course is to provide primary care providers with enhanced 
understanding and knowledge of current surveillance and screening practice 
guidelines on a variety of diagnoses. The course will focus on contemporary 
health issues and complex disease processes in the areas of urology, 

orthopedics and general surgery. The course, which will take place in the Mary 
Ann Tynan Conference Center at Brigham and Women’s Faulkner Hospital on 

https://attendee.gotowebinar.com/register/4680525713823864834
https://www.surveymonkey.com/r/HTPWTBK
https://attendee.gotowebinar.com/register/7097660190931484161


Saturday, April 2, from 7:30 am to 3:15 pm, is intended for all primary care providers including 

physicians, nurse practitioners and physician’s assistants. Click here for more information or to 
register. 
 

 
Save the Date! BWFH Spring Fling - April 29 
 

Get ready to celebrate! Join us from 5:30 to 10:30 pm on Friday, April 29, for 
the annual employee party at Moseley’s on the Charles in Dedham. To see the 
poster, click here.  
 
 

 

 

Save the Date! Service Awards - May 26  
 
Mark your calendar! The Service Awards will be held May 26, 2016. If you 

are due to receive a Service Award, an invitation to the ceremony will be 
sent via mail to your home address. Human Resources will be stopping at 
various locations around the hospital to take pictures of employees who will 
be receiving Service Awards—we would love to see you in the slide show! 

 

 
Tune in to BWFH on YouTube 

 
Watch the latest promotional videos, lectures, talks and more on BWFH’s YouTube 
channel. Check it out today. 

 
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  Direct Mail  Monthly Education Calendar  
BWFH Nurse  Employment Opportunities Scanner 
BWFH Perks  Faulkner411  Last Week in Patient Safety! 
BWFH Pulse – Print Edition MD News and Views   

BWFH Pulse – Email Edition Med Thread   
 
 

 

                                                       

 

http://www.phscpd.org/menshealth2016
http://brighamandwomensfaulkner.org/pdf/flyers/spring-fling.pdf
https://www.youtube.com/user/faulknerhospital
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Direct-Mail.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://hr.partners.org/bwfh/perks.aspx
http://faulkner411/
http://faulkner411.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
http://www.youtube.com/faulknerhospital
http://www.vimeo.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

