
 

 
 
 
 

We’re helping BWFH meet its Strategic Goals! - Exceptional Experience 
 
Ashlee Hall (pictured with kitchen staff) is Manager of Food Service 

 
“In an effort to improve patient satisfaction, the Food and Nutrition Department 
is focusing on reducing its number of late trays with a goal of less than 5 percent 

of the trays taking longer than 45 minutes to be delivered,” says Hall. “By 
delivering the patients’ meals in less than 45 minutes, the hot food stays hotter 
and the cold food stays colder; thus positively impacting not only temperatures 
but food quality. To keep the staff informed and engaged, we track our late trays 

daily and post the results on a themed whiteboard in the kitchen. The theme changes monthly. In 
addition, we promote a friendly competition amongst the staff—recognizing the teams that achieve 
our goal of less than 5 percent late trays. As a result, we achieved the 90th percentile in both 
temperature of food and quality of food for the Press Ganey survey in the October-December 2017 
quarter!” 
 

To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 
 
 
 

 
Wake rested when Daylight Savings Time begins with sleep tips from 

BWFH 
 
On Sunday, March 11, at 2 am we will adjust our clocks forward one hour for 

Daylight Savings Time (DST). The change means more sunlight in the evening 
hours, but it also results in a night of lost sleep. According to Salma Batool-
Anwar, MD, MPH, sleep medicine specialist at Brigham and Women’s Sleep 
Medicine and Endocrinology Center at Brigham and Women’s Faulkner Hospital, 
losing just that one hour can have a big impact on individuals. Read more.  

 

 
 

 
Brigham and Women’s Orthopaedic Center at Brigham and Women’s 
Faulkner Hospital welcomes Antonia Chen, MD, MBA 

 
Brigham and Women’s Orthopaedic Center at Brigham and Women’s Faulkner Hospital is 

pleased to welcome Antonia Chen, MD, MBA. Dr. Chen, who is board-certified in orthopaedic 
surgery, sees patients in clinic on 5 South and in the OR. Read more. 

 
 
 

 
 
 

http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/wake-rested-when-daylight-savings-time-begins-with-sleep-tips-from-BWFH
https://www.brighamandwomensfaulkner.org/about-bwfh/news/brigham-and-womens-orthopaedic-center-at-brigham-and-womens-faulkner-hospital-welcomes-antonia-chen-md-mba


 

BWFH celebrates Social Work Month 

 
This March, during Social Work Month, Brigham and Women’s Faulkner Hospital’s 
social workers are joining social workers across the country to celebrate the 
profession and acknowledge the important work they do to help patients through 
difficult and challenging times. This year’s theme is “Social Workers: Leaders. 

Advocates. Champions.” Here at BWFH, our dedicated social workers are all of those 
things and more! Read more.  
 

 

 
World Lymphedema Day information table - today! 

 
March 6 is World Lymphedema Day. To mark the occasion, Brigham and 
Women’s Faulkner Hospital’s certified lymphedema therapists Mary Troisi, PT, 
CLT, Patricia Cabral, PT, CLT-LANA, and Angela Serig, OTR/L, CHT, CLT-LANA, 

will be outside the cafeteria from 11:30 am to 2 pm sharing information about lymphedema, a chronic 
illness which results in the abnormal swelling of body parts and impedes activities of daily living and 
leaves patients vulnerable to life threatening infections.  
 
On your drive home, you’ll also see the Zakim Bridge lit up in teal in honor of World 
Lymphedema Day! 
 

 

 
Register now for the B.A.A. 10K: early bird special! 
 

Join hundreds of runners Sunday, June 24, for the B.A.A. 10K, presented by 
Brigham and Women’s Hospital. Team members run to raise funds in support of 
any department, area, or initiative at Brigham and Women’s Faulkner Hospital 
and BWH. Be one of the first runners to join the team during early bird 

registration and your fundraising minimum is only $300. Minimum increases to 
$500 on March 14. Field size is limited. Register now! 

 
 

 
In their own words, our patients tell us how much you care 
 

Brigham and Women’s Faulkner Hospital staff and employees often receive heartfelt 
thank you notes from the patients and families they serve. The letters here are devoted 
to featuring those special letters from patients and family members who have benefitted 
from the incredible compassion and expert skill of our superb staff. 
 

 
 

 
Information Security & Privacy March TIP: Your Trash = My Treasure 

 
Paper documents and electronics can contain a lot of confidential information. 
Normal trash cans, recycling bins and dumpsters do not provide any security for 
the materials within. Anyone can take hardware, paper or media out of trash 
bins and steal information. Learn how to securely dispose of old electronic 

media, large IT hardware and written confidential material here. For more 
information, contact your Information Security Officer or Privacy Officer. 

 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-celebrates-social-work-month
http://give.brighamandwomens.org/events/baa-10k/?utm_medium=email&utm_source=bwfhpulse&utm_campaign=1806FBAA10K&utm_content=link
https://www.brighamandwomensfaulkner.org/patients-and-families/patients/patient-testimonials/default
https://pulse.partners.org/tip
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/security_contacts_by_institution
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/privacy_contacts_by_institution


 

myStrength: Personal Support for You 

 
Partners Employee Assistance Program (EAP) is pleased to offer myStrength, a 
free online wellbeing resource available to all employees and their household 
members. Learn more about myStrength in this video. myStrength is easy to 
access via the web or mobile device. You can tailor myStrength to fit your unique 

needs, whether you want to improve your mood, manage stress, learn better 
sleep techniques, supplement chronic pain management, help a loved one with substance misuse or 
achieve another goal. myStrength is completely free, confidential and available 24/7. To sign up, click 
here. Questions? Contact the EAP at 866-724-4327(4EAP) or eap@partners.org.   
 
 
 

 
March Vasectomy Madness presented by the Division of Urology Men’s 
Health Center 

 
During the Month of March, get your vasectomy at the Men’s Health Center at Brigham 
and Women’s Faulkner Hospital. Then, under doctor’s orders, you can sit on the couch 
for three days watching your teams! Appointments are available Wednesdays, Thursdays 
and Fridays, from 1 to 5 pm, throughout the month of March. Call 617-732-5627 to 

make your appointment today. 
 
 
 

 
 

 

BWFH Nursing Awards - nominations accepted through March 15  
 

Each year, during National Nurses Week, Brigham and Women’s Faulkner Hospital 

celebrates its nurses with awards recognizing excellence in critical thinking, commitment 
to patient teaching, continuing education and outstanding delivery of patient- and 
family-centered care with compassion and dignity. Do you have a coworker who 
deserves one of these awards? To submit a nomination, click here. Nominations will be 
accepted through March 15. 
 
 

 
 
 

 
Save the date! On the Front Lines: BWFH Combats the Opioid Crisis - March 

29 
  
Join us on Thursday, March 29, as we explore the many ways in which Brigham and 

Women’s Faulkner Hospital has committed to fighting the opioid epidemic.  

  
Grand Rounds - Recovery in Motion: Tackling the Opioid Epidemic with Medications and 
Compassion  
Huvos Auditorium, 11:30 am to 12:30 pm 
  

Information Tables 
Outside the Cafeteria, 11:30 am to 1:30 pm 
 
 

http://view.vzaar.com/2851988/player
https://mystrength.com/r/partnerseap
mailto:eap@partners.org
http://www.brighamandwomensfaulkner.org/awards
http://view.vzaar.com/2851988/player


 

 
Tune in to BWFH on YouTube 

 
Watch the latest promotional videos, lectures, talks and more on BWFH’s 
YouTube channel. Check it out today. 
 

 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 

BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

https://www.youtube.com/user/faulknerhospital
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
https://www.brighamandwomensfaulkner.org/assets/Faulkner/about-bwfh/pdf/education-calendar.pdf
http://bwfhconnect.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/newsletters/pulse
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/nursing/nursing-news
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

