
 
 

“In Our Own Voice” presentation by NAMI - March 30 
 

Join Brigham and Women’s Faulkner Hospital’s 

Cultural Competence Committee on Wednesday, 
March 30, from 12 noon to 1:15 pm in Huvos 

Auditorium for the National Alliance on Mental Illness’s (NAMI) presentation “In Our Own Voice.” The 
presentation is given by two individuals living with mental illness who will discuss their journey with 
their disorders. The presentation includes a video, personal testimony and discussion to enrich the 
audience’s understanding of how people with these serious disorders cope with the reality of their 

illness while recovering and reclaiming productive lives. Registration is not required. All are welcome.  
 

 
Going Live with Partners eCare: Visitors from across Partners HealthCare 
take advantage of lessons learned at BWFH 

 
On May 30, 2015, Brigham and Women’s Health Care went live with Partners 
eCare, the new electronic health record system being implemented at all 
Partners institutions. Partners eCare is designed to streamline our systems and 

change how we coordinate care for our patients. For staff, it also means 
mastering a brand-new computer program, Epic, in which they now do all 
patient documentation. On April 2 a new batch of hospitals will go live with 

Partners eCare. Among them are Massachusetts Eye and Ear and Newton-Wellesley Hospital, both of 
whom have taken advantage of the fact that Brigham and Women’s Faulkner Hospital has already 
gone through the process and come to see the new system in action. Read more.  

 

 
Required: I CARE Service Training  
 

At I CARE Service Training you’ll develop an understanding of the 
patient experience and the importance of your role in shaping and 
influencing how patients and family members perceive the hospital. 
I CARE Service Training is required for all employees at Brigham and 

Women’s Faulkner Hospital and pre-registration is required. Please view the training schedule below. 
To pre-register, contact Susan Hayes. 

 

I CARE Service Training Schedule 

Date Time Location 

April 3, 2016 7 to 11 am Tynan 1 and 2 

April 5, 2016 8 am to 12 noon Tynan 1 

April 12, 2016 7 to 10:30 am Tynan 1 and 2 

April 12, 2016 11:30 am to 3 pm Tynan 1 and 2 

April 18, 2016 8 am to 12 noon Tynan 1 and 2 

April 21, 2016 11:30 am to 3 pm Tynan 1 and 2 

April 25, 2016 12:30 to 4:30 pm Tynan 1 and 2 

 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Going-Live-with-Partners-eCare-Visitors-from-across-Partners-HealthCare-take-advantage-of-lessons-learned-at-BWFH.aspx
mailto:schayes@partners.org


BWFH surgical oncologists present at SSO Annual Cancer Symposium 
 

Held recently in Boston, the Society of Surgical Oncology’s (SSO) Annual Cancer 
Symposium was attended by more than 1,900 oncology professionals. Among 
them were Brigham and Women’s Faulkner Hospital surgical oncologists Dr. 
Laura Dominici and Dr. Faina Nakhlis who each presented posters at the 
conference where the theme was “Tomorrow’s Treatments for Today’s Patients.” 

Read more.  
 
 

 
Partners Mobile Observation Unit provides urgent care to patients at home 

 
For many elderly and frail patients, travel outside of the home can be upsetting and 
even dangerous. A hospitalization can be particularly stressful and expensive. In an 
effort to reduce hospitalizations, Partners Population Health Management and 

Partners Healthcare at Home established the Partners Mobile Observation Unit. 

Recently, the program became available to physicians and their patients at Brigham 
and Women’s Faulkner Hospital. Read more.  
 
 
 
 

 

 
Safety Culture Survey Results - Improvement in environment 
 

As part of Brigham and Women’s Faulkner Hospital’s commitment to patient 
safety, last year we partnered with Pascal Metrics to conduct a survey-based 
assessment of our hospital patient safety culture. The information gathered is of 
great importance because an organization’s beliefs and attitudes about patient 

safety provide an indication of the likelihood of errors and adverse events. 
Based on staff feedback, it was clear that staff felt there were areas for 

improvement at BWFH. Read more.  

 
 

 
BWFH celebrates Certified Nurses Day 
 

Brigham and Women’s Faulkner Hospital recently celebrated Certified Nurses 
Day with a breakfast reception honoring those nurses who contribute to better 
patient outcomes through national board certification in their specialty. At BWFH 
more than 100 of our 400 plus nurses are certified, and the number continues to 
rise. Read more.  

 
 

 

Maybury named Radiology Program Manager for the Sagoff Breast Imaging 
and Diagnostic Center 

 
Brigham and Women’s Faulkner Hospital’s Department of Radiology has named 
former Imaging Informatics Manager Doug Maybury, RT(R), CNMT, Radiology 

Program Manager for the Sagoff Breast Imaging and Diagnostic Center. In his new 
role, Maybury will oversee the day-to-day operations of the Sagoff Breast Imaging 
and Diagnostic Center, from the scheduling to the budget. Read more.  
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http://expo.jspargo.com/exhibitor/web/SSO16Program.pdf
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http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Maybury-named-Radiology-Program-Manager-for-the-Sagoff-Breast-Imaging-and-Diagnostic-Center.aspx


 

 
April Education Calendar now available    

 
Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is now 
available, which contains listings for many core competencies, trainings and 
career development opportunities here on our campus, as well as at Partners 

and BWH. You can also view the complete course offerings on BWFHconnect. 
 

 

 
Register for the Boston Athletic Association 10K 

 
Calling all runners! Brigham and Women’s Hospital is proud to be the inaugural 
presenting sponsor and exclusive fundraising partner of the Boston Athletic 
Association 10K. Join hundreds of BWH teammates on Sunday, June 26, for this 

6.2-mile run through Boston’s beautiful and historic Back Bay. BWH team members 

run to raise funds in support of life-giving breakthroughs across all disciplines, 
disease areas and departments at BWH. Field size is limited. Register today to 

guarantee your race entry.  
 
 

 
Deadline Extended - Please complete BWFH’s employee compliance survey 

by April 15 
 
Brigham and Women’s Faulkner Hospital’s Compliance Office is conducting an 
employee survey to assess the effectiveness of its internal compliance 
educational efforts and to measure employees’ awareness of the hospital’s 
ethical standards, compliance reporting methods and compliance program. 
BWFH is committed to ensuring that all employees understand our ethical 

standards and compliance-related responsibilities.  

 
Please take a few minutes to complete this short survey by Friday, April 15. Questions with more than 
one answer will indicate “select all that apply.” Your feedback is very important and will help us to 
continually improve our internal compliance program. 
 
 

 

Nominate Today! 2016 National Compassionate Caregiver of the Year 
Award 

 
Nominate a professional caregiver or team for the 2016 National 
Compassionate Caregiver of the Year Award, which nationally recognizes 
healthcare professionals who display extraordinary devotion and compassion 

in caring for patients and families. The award recipient and five finalists will be honored before an 

audience of 2,000 caregivers and healthcare executives at the Annual Kenneth B. Schwartz Center 

Compassionate Healthcare Dinner in November. Submit your nomination by March 31, 2016 at 
theschwartzcenter.org/award, where you can find complete award details.  
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Learn more about Blue Cross Blue Shield of Massachusetts’ “A Healthy Me” 

website - March 30 
 
Brigham and Women’s Faulkner Hospital has partnered with Blue Cross Blue 

Shield of Massachusetts to offer the “A Healthy Me” website—a fun, interactive 
health and wellness resource for our employees and their dependents. 
Representatives from Blue Cross Blue Shield of Massachusetts will be at BWFH 
on Wednesday, March 30, from 11:30 am to 1:30 pm outside of the cafeteria to 
answers question about “A Healthy Me.”  
 

 
 

 
Clinical Update in Medicine: Men’s Health for the Primary Care Provider: A 
Broad Perspective - April 2 

 
The objective of the course is to provide primary care providers with enhanced 
understanding and knowledge of current surveillance and screening practice 

guidelines on a variety of diagnoses. The course will focus on contemporary 
health issues and complex disease processes in the areas of urology, 
orthopedics and general surgery. The course, which will take place in the Mary 
Ann Tynan Conference Center at Brigham and Women’s Faulkner Hospital on 
Saturday, April 2, from 7:30 am to 3:15 pm, is intended for all primary care 

providers including physicians, nurse practitioners and physician’s assistants. Click here for more 
information or to register. 

 

 
Talk Savvy to Me: An Evening with Kristi Marsh - April 5 

 
Join Brigham and Women’s Faulkner Hospital’s LiveWell Committee and Green Team 

on Tuesday, April 5, from 4:30 to 5:30 pm in Huvos Auditorium for Talk Savvy to 
Me: An Evening with Kristi Marsh. Marsh (author of Little Changes: Tales of a 
Reluctant Home Eco-Momics Pioneer) will explore nontoxic living basics and focus on 
budget friendly starting points. There will be light refreshments and a chance to 
meet Kristi prior to and directly following the presentation. No registration 

required. For more information, contact Susan Langill at 617-983-7265. 
 
 
 

 

 
Enroll today! Regis College Health Policy Course at Brigham and Women’s 

Faulkner Hospital - May 17 to June 21 
 

The Master of Science in Health Administration program at Regis College is 

designed to develop highly effective health administrators and leaders 
through a program of study focused on the critical, ethical, legal, social, 

political, management and leadership issues in health administration and through a hands-on field 
experience in a healthcare setting. HP 609 Health Policy, Politics and Perspectives is an introductory 
course required for the Master of Science in Health Administration program at Regis College. The 

course will meet on-site at Brigham and Women’s Faulkner Hospital every Tuesday evening from 5 to 
8 pm for six weeks from May 17 to June 21, 2016. To learn more, click here or contact Program 
Manager for Professional Practice/Magnet Designation Helene Bowen-Brady, MEd, BSN, RN-BC, at 
617-983-7000, extension 2853. 
 

http://www.ahealthyme.com/
http://www.phscpd.org/menshealth2016
http://www.amazon.com/Little-Changes-Tales-Reluctant-Eco-Enthusiast/dp/0984009647
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Register today! Walk from Obesity - June 4 

 
The ASMBS Foundation is hosting their second annual Walk from Obesity at 
Brigham and Women’s Faulkner Hospital. The Walk from Obesity is the nation’s 
largest gathering of individuals affected by obesity. Join staff from Brigham and 

Women’s Center for Metabolic and Bariatric Surgery on Saturday, June 4, at 9 
am as we celebrate the success of our patients, raise money and take steps 
towards a healthier life! Registration is open online. Questions? Contact Laura 
Andromalos at 617-732-8884 or visit the ASMBS Foundation’s Facebook event 
page to learn more! 
 

 

 
Become a fan of BWFH on Facebook 
 

Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 
  
 
 

 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
BWFH Calendar of Events  BWFH Pulse – Email Edition Monthly Education Calendar  
BWFHconnect  Direct Mail  Scanner 
BWFH Nurse  Employment Opportunities Last Week in Patient Safety! 

BWFH Perks  MD News and Views   
BWFH Pulse – Print Edition Med Thread  
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