
 

 
  
 
 

 

I’m helping BWFH meet its Strategic Goals! - Care Redesign & Innovation 
 
Kerstin Palm, OTR/L, CHT, CLT, MA, is Outpatient Rehabilitation Services Manager 
 

“I’m working with a team from Brigham Health and across the Partners enterprise to 

optimize use of our technology platforms to ensure that patients of all sexual 
orientations and all gender identities feel welcome at our institutions and receive the 
highest quality clinical care tailored to each individual patient’s needs,” says Palm. “We 
are achieving this through the inclusion of sexual orientation and gender identification 

information as collected demographics in Epic, working to enhance provider utilization of 
these fields, strategizing for best practice education and training needs and facilitating 
and supporting efforts to systematize collection of data for disparities research and to 

meet patient satisfaction priorities.” 
 
To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 

 
 
 

 
BWFH welcomes new Materials Management Manager  

 
Jorge Villanueva recently assumed the role of Materials Management Manager at 
Brigham and Women’s Faulkner Hospital. In this role, Villanueva will have oversight of 
linen distribution and management, mail services and receiving and distribution. Read 
more.  

 
 
 
 

 
 
 

 
Lorena Prime's Tips for Time Management: 6 Golden Rules for better time 
management 

 
Lorena Prime owns Clearly Organized and speaks at organizations (including BWFH) on 

time management, productivity and using Outlook effectively. In this edition of her 
quarterly “Tips for Time Management,” she provides 6 Golden Rules anyone can use to 
be better at time management. Read more.  

 
 
 
 

 
 

http://www.bwfhconnect.org/Employee_Resources/Strategic-Goals/care-redesign.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-welcomes-new-materials-management-manager
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-welcomes-new-materials-management-manager
http://www.clearlyorganizedlife.com/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/email-overload-tips-and-tricks-to-contain-your-email
https://www.brighamandwomensfaulkner.org/about-bwfh/news/6-golden-rules-for-better-time-management


 

 
Finance team joins Community Health and Wellness Department at the JP 

Manning Elementary School 
 
Brigham and Women’s Faulkner Hospital’s Community Health and Wellness 
Department routinely offers healthy recipe tastings at the JP Manning Elementary 
School. Recently, the Finance team joined in on the fun. “Volunteering in the 
community is one of Finance’s FY18 team goals,” says Budget Manager Laura 
DeSisto. “We wanted to give back to the community, and gain a better 
perspective of BWFH’s surrounding area. We didn’t know the JP Manning School 

was so close to the hospital! We were able to learn about the long-standing relationship the hospital 

has with the school, and how much the school values the hospital’s participation. Plus, it felt really 
good to put smiles on the kids’ faces!” 
 
If your department is interested in volunteer opportunities in the community, contact 
Community Health and Wellness Director Tracy Sylven.  

 
 

 
BWFH in the news 
 

Brigham and Women’s Faulkner Hospital urologist Dr. Martin Kathrins spoke with 
the Boston Business Journal about the link between March Madness and 
vasectomy.  
 
The hospital’s five-star rating on Hospital Compare was announced in the 

Dedham Times.  
 

Outpatient and Community Liaison Dietitian Allie Lang, RDN, LDN, and her work with the Fresh Truck 
was featured in the Bulletin. 
 
Spine surgeon Dr. Jay Zampini’s presentation to the West Roxbury Deutsches Altenheim on spine care 

as you age was announced in the Bulletin. 
 

 

 
Safety Tips for Driving and Parking at BWFH: Speed limit 

 
In order to maintain a safe environment for our patients, visitors and staff, the 
Department of Police, Security, Safety and Parking would like to remind employees of a 
few helpful driving and parking tips to make our campus as welcoming as possible. 
Today’s tip is about the speed limit. The speed limit at BWFH is 15 MPH, which 
includes the roads leading to the front and rear of the hospital, as well as all 
open parking lots and garages. 

 
 

 

On Point: Q&A with Michael - Submit a question today! 
 

Brigham and Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, 
wants to hear directly from you, our BWFH employees and staff. As a way to 
maintain an open channel of communication, Dr. Gustafson regularly 
participates in safety walk rounds and holds frequent town hall meetings where 
staff can bring their questions directly to him. With this forum, there is a more 

easily accessible way for him to hear feedback. Click here to submit a question 
directly to Dr. Gustafson.  

mailto:tsylven@bwh.harvard.edu
https://www.bizjournals.com/boston/news/2018/03/11/vas-madness-why-boston-urologists-love-the-ncaa.html
https://www.brighamandwomensfaulkner.org/assets/Faulkner/news/media/dedham-times-1-26-18-5-star-cms.pdf
https://www.brighamandwomensfaulkner.org/assets/Faulkner/news/media/the-bulletin-1-25-18-fresh-truck.pdf
https://www.brighamandwomensfaulkner.org/assets/Faulkner/news/media/the-bulletin-1-25-18-spine-clinic-zampini.pdf
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx


 

Retirement receptions honoring Tom Wigmore and Joe O’Day, RPh - March 

28 and 29 
 
Please join us to celebrate Tom and Joe’s dedication to BWFH and wish them the 

very best in their retirement and next endeavors! 
 

Tom Wigmore 
Wednesday, March 28 
Mary Ann Tynan Conference Center 
2 to 4 pm 
 

Joe O’Day, RPh 
Thursday, March 29 
Mary Ann Tynan Conference Center 
12 noon to 2 pm 

 

 

 

Save the date! On the Front Lines: BWFH Combats the Opioid Crisis - March 
29 

  
Join us on Thursday, March 29, as we explore the many ways in which Brigham and 
Women’s Faulkner Hospital has committed to fighting the opioid epidemic.  
  
Grand Rounds - Recovery in Motion: Tackling the Opioid Epidemic with Medications and 
Compassion  

Huvos Auditorium, 11:30 am to 12:30 pm 
  
Information Tables 

Outside the Cafeteria, 11:30 am to 1:30 pm 
 

 
 

 
National Doctors’ Day - March 30 
 

The first Doctor’s Day observance was March 30, 1933 in Winder, Georgia. 
Eudora Brown Almond, wife of Dr. Charles B. Almond, decided to set aside a day 
to honor physicians. National Doctors’ Day is now celebrated every year on 
March 30 in the United States, and symbolized by a red carnation. Here at 
Brigham and Women’s Faulkner Hospital, March 30, 2018 is a day to celebrate 
our physicians and another year of excellence.  
 

 
 

 
Reminder: Submit your 2017 FSA claims by March 31 
 

If you have a balance remaining in your 2017 Health Care or Dependent Care 
Flexible Spending Account (FSA), make sure to submit your expenses to our FSA 
administrator, Benefit Strategies, by March 31, 2018. Otherwise, you will forfeit 
any money left in your account.   

 Check your 2017 balance online at: 
https://www.benstrat.com/clientlink_partners.php 

 You can also view a list of expenses that are eligible for reimbursement from your Health Care 
FSA. Please note that starred items require you to submit additional documentation. 

https://www.benstrat.com/clientlink_partners.php
https://www.benstrat.com/downloads/FSA_Extended_Eligible_Expenses.pdf


 

 A list of eligible Dependent Care FSA expenses is also available online. 
 
Remember: You can only submit claims that you incurred on or before March 15, 2018 for 

reimbursement from your 2017 FSA. 
 
For more information, please contact Benefit Strategies at 1-844-777-7870 or 
PartnersFSAinfo@benstrat.com. 
 
 
 

 

 
Gain the skills to achieve your goals with Partners Online College 
Preparation Program (OCPP) - next cohort starts April 2 

 
Are you thinking about going back to school? Are you considering online classes 

but wondering if have what it takes to be successful? Whatever your goals may 
be, the Online College Preparation Program (OCPP) will help you get there. The 

OCPP is a popular, free program built to increase confidence and competence in 
online learning. The OCPP is online, self-paced and offers three valuable courses: Online Readiness, 
Time Management and Study Skills. To learn more or to register for the next cohort starting on April 
2, click here. Questions? Contact Kathryn Decelles at 617-435-6514. 
 
 

 
 

 
Ready for some healthy competition? - Spring Activity Challenge starts 
April 9 

 
Brigham and Women’s Faulkner Hospital is partnering with the Blue Cross Blue Shield 

(BCBS) ahealthyme website to promote a more active workforce. As the BWFH team 
of employees, we would like to see how active we can be compared to BWH, NWH, 

MCL and PHS employees. To successfully complete the challenge, you will need to 
log steps using a pedometer, Fitbit® or other device to keep track of steps. Steps 

must be entered into ahealthyme, either on the website or through the HealthyNow app, to be 
counted toward the challenge goal. The team with the highest step average per active participant will 
be the winner! We will additionally recognize the top three performers of the challenge. Prizes will be 
determined. For more information or to join team BWFH, contact Mario Dashi. 

 
 
 
 

 
Follow BWFH on Twitter 

 
Getting up-to-date program information and event listings is as easy as following 

Brigham and Women’s Faulkner Hospital on Twitter.   
 

Follow Brigham and Women’s Faulkner Hospital today. 
 
 
 
 
 
 

https://www.benstrat.com/downloads/CL-Partners-FSA-DC-Eligible-Expenses.pdf
mailto:PartnersFSAinfo@benstrat.com
http://www.partners.org/ocpp
mailto:Kdecelles@partners.org
https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
mailto:MDASHI@PARTNERS.ORG
https://twitter.com/faulknerhosp


 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

