
 
 

 
 
 

Required: I CARE Service Training  
 

At I CARE Service Training you’ll develop an understanding of the 
patient experience and the importance of your role in shaping and 
influencing how patients and family members perceive the hospital. 

I CARE Service Training is required for all employees at Brigham and 
Women’s Faulkner Hospital and pre-registration is required. Please view the training schedule below. 
To pre-register, contact Susan Hayes. 

 

I CARE Service Training Schedule 

Date Time Location 

March 2, 2016 8 am to 12 noon Tynan 1 and 2 

March 8, 2016 8 am to 12 noon Tynan 1 

March 10, 2016 7 to 11 pm Tynan 1 

March 15, 2016 1 to 5 pm Tynan 1 and 2 

March 19, 2016 3 to 7 pm Tynan 1 and 2 

March 29, 2016 11:30 am to 3:30 pm Tynan 1 and 2 

March 31, 2016 11:30 am to 3:30 pm Tynan 1 and 2 

 
 

 
BWFH celebrates a year of “EPIC” hard work with gourmet cupcakes  

 
Brigham and Women’s Faulkner Hospital’s Senior Leadership Team and Rewards 
and Recognition Committee recently treated staff to gourmet cupcakes! It was a 
way of saying “Thank You” for all the hard work you’ve put in over the past 
“EPIC” year. Check out BWFH’s Facebook page to see photos from the event. 
 

 
 

 
New Partners Employee Alert System launches today 

 
As of today, Brigham and Women’s Faulkner Hospital has upgraded its Employee 
Alert System to a new user-friendly system that will enhance the hospital’s 
communications about emergency situations. The new Partners Employee Alert 
System offers employees improved features and the ability to customize their 
notification preferences, such as via mobile or home phone and email. The system is 

synced with the Partners Phone Directory and PeopleSoft and will automatically 
subscribe all employees whose primary institution listed in PeopleSoft is BWFH. 

Learn more about the system and read instructions for setting up individual notification preferences.  

mailto:schayes@partners.org
https://www.facebook.com/media/set/?set=a.10154051831703469.1073741885.337037838468&type=3
http://faulkner411.org/Departments_Programs/Emergency_Management/Partners-Employee-Alert-System.aspx


 

 
National Nutrition Month Instagram challenge 

 
March is National Nutrition Month! Brigham and Women’s Faulkner 
Hospital’s Departments of Food and Nutrition, Community Health 

and Wellness and Marketing and Public Affairs are showcasing this 
month’s theme, “Savor the Flavor of Eating Right,” by sponsoring a 
month-long Instagram challenge. We invite you to share your 
favorite healthy food photos (#BWFHeats2016)! Learn more.  

 
 

 

Partners TeleStroke Center now accessible from BWFH 
 
For a patient suffering from a stroke, time is of the essence. In fact, when given in 

the first three hours of ischemic stroke, tissue plasminogen activator (tPA) may 
improve the chances of recovering from a stroke. For those patients who present 
with signs of stroke at Brigham and Women’s Faulkner Hospital’s Emergency 
Department, a new collaboration with Partners TeleStroke Center is helping to speed 
up the diagnosis process so that this life-saving treatment can be administered in 
time. Already the program has helped staff in BWFH’s ED care for several 
patients. Read more.  

 
 

 
 
 

 
Celebrating Success: Partners eCare allows returning patients to go 

straight to their point of service 
 

On May 30, 2015, Brigham and Women’s Health Care went live with Partners eCare, 
the new electronic health record system being implemented at all Partners 
institutions. Partners eCare is designed to streamline our systems and change how 
we coordinate care for our patients. For staff, it also means mastering a brand-new 
computer program, Epic, in which they now do all patient documentation. Among 
the many who have had great success is Quality Assurance Coordinator Stacey Irwin 

and the staff in Admitting and Registration. Read more. 
 
 
 

 
 

 
Magnet consultant offers advice to members of BWFH’s Department of 
Nursing 
 

At a recent two-day workshop held at Brigham and Women’s Faulkner Hospital, 
nurses from both inpatient and ambulatory areas gathered to discuss their 
journey toward Magnet Designation. Special guest Magnet Consultant Lori 
Carson was there to offer encouragement and advice on preparing to apply for 
Magnet status. Read more.  

 
 
 

http://brighamandwomensfaulkner.org/programs-and-services/nutrition/national-nutrition-month.aspx
http://telestroke.massgeneral.org/default.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-TeleStroke-Center-now-accessible-from-BWFH.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Celebrating-Success-Partners-eCare-allows-returning-patients-to-go-straight-to-their-point-of-service.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Magnet-consultant-offers-advice-to-members-of-BWFHs-Department-of-Nursing.aspx


 

 
Get to know the Rewards and Recognition Committee 

 
At Brigham and Women’s Faulkner Hospital, employees at all levels serve on 
various committees. Brigham and Women’s Faulkner Hospital’s Rewards and 
Recognition Committee is responsible for developing, overseeing and 

administering the Rewards and Recognition Programs for the hospital. The 
mission of the committee is to support and encourage an environment where 
outstanding contributions and daily commitment to our I CARE Standards by 

staff are recognized, rewarded and celebrated. Click here to learn more about the Rewards and 
Recognition Committee. 
 

 

Nominate Today! 2016 National Compassionate Caregiver of the Year 
Award 
 

Nominate a professional caregiver or team for the 2016 National 
Compassionate Caregiver of the Year Award, which nationally 
recognizes healthcare professionals who display extraordinary 
devotion and compassion in caring for patients and families. The 

award recipient and five finalists will be honored before an audience of 2,000 caregivers and 

healthcare executives at the Annual Kenneth B. Schwartz Center Compassionate Healthcare Dinner in 
November. Submit your nomination by March 31, 2016 at theschwartzcenter.org/award, where you 
can find complete award details.  
 

 
March Education Calendar now available    

 
Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is 
now available, which contains listings for many core competencies, trainings 

and career development opportunities here on our campus, as well as at 

Partners and BWH. You can also view the complete course offerings on 
Faulkner411. 

 

 
View your timecard on any Kronos terminal  

 
Have you ever wanted to view your timecard for the week or view your total 
hours worked for the week? As of February 29, Brigham and Women’s Faulkner 

Hospital employees will be able to do all of this from any Kronos terminal. To 
view your timecard, go to any Kronos terminal and select View Totals or View 
Timecard, swipe your badge and select the time period that you’re interested in 
viewing. View Totals shows the total hours worked, including overtime and 
earned time. If you missed a punch and had no other hours during the pay 

period, it will display the message “No data available.” View Timecard shows the daily hours worked, 

pay codes and the amount of hours per day. For details on how to view your timecard, click here.  

 

 
BWFH offers Microsoft Excel course - March 2 

 
Taught by a New Horizons instructor, this day-long class introduces the learner 
to both beginning and intermediate topics in Microsoft Excel. The class will take 
place in the 4 North Training Room on Wednesday, March 2, from 9 am to 4 pm. 
Space is limited. Pre-registration is required. For more information, contact Mary 
Duggan at 617-983-4634. 

http://faulkner411.org/Employee_Resources/Committees/rewards-and-recognition-committee.aspx
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://www.theschwartzcenter.org/events/annual-kenneth-b-schwartz-compassionate-healthcare-dinner/
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://faulkner411.org/Employee_Resources/Education/default.aspx
http://faulkner411.org/Employee_Resources/documents/how_to_view_your_timecard.pdf
mailto:MDUGGAN5@PARTNERS.ORG
mailto:MDUGGAN5@PARTNERS.ORG


 

 
Weight Loss Surgery Information Session - March 2 

 
Hosted by the Center for Metabolic and Bariatric Surgery, this FREE seminar is 
designed for patients considering weight loss surgery at Brigham and Women’s 
Hospital or Brigham and Women’s Faulkner Hospital. The next session will take 

place on Wednesday, March 2, at 6 pm in the Huvos Auditorium at BWFH. For more 
information or to register online, click here. A session in Spanish will be held on 
March 16. Can’t make this session? Click here for a list of upcoming dates. 

 

 
Stroke Support Group - March 2 

 
Have you had a stroke? You are not alone. In the Unites States, there are more than 
six million stoke survivors. Like so many others, you may have unique needs and 

interests, as well as questions. Open to all stroke survivors, family members and 

friends, the Stroke Support Group at Brigham and Women’s Faulkner Hospital is a 
way for you to meet other stroke survivors and caregivers who understand just 
what you’re going through. Meetings are held from 1 to 2 pm on the first 
Wednesday of every month. Click here for more information. 

 

 
Mentors needed for Job Shadow Day - March 11 

 
Do you want to make a difference in a young person’s life and 
inspire the next generation of healthcare providers? Community 

Health and Benefits is looking for volunteers to mentor local 
students during Brigham and Women’s Faulkner Hospital’s Job 
Shadow Day on Friday, March 11. Not available in March? There will 
be more opportunity to get involved over the summer. For more 

information, contact Community Health and Wellness Coordinator Katie Hulett at 617-983-7819. 
 

 

BWFH Nursing Awards - Nominations will be accepted through March 15  
 
Each year, during National Nurses Week, Brigham and Women’s Faulkner Hospital 

celebrates its nurses with awards recognizing excellence in critical thinking, commitment 
to patient teaching, continuing education and outstanding delivery of patient- and 
family-centered care with compassion and dignity. Do you have a coworker who 
deserves one of these awards? To submit a nomination, click here. Nominations will be 
accepted through March 15. 
 
 

 
Please complete BWFH’s employee compliance Survey by March 24 
 

Brigham and Women’s Faulkner Hospital’s Compliance Office is conducting 
an employee survey to assess the effectiveness of its internal compliance 

educational efforts and to measure employees’ awareness of the hospital’s 
ethical standards, compliance reporting methods and compliance program. 
BWFH is committed to ensuring that all employees understand our ethical 
standards and compliance-related responsibilities.  
 

Please take a few minutes to complete this short survey by Thursday, March 24. Questions with more 

than one answer will indicate “select all that apply.” Your feedback is very important and will help us 
to continually improve our internal compliance program. 

http://brighamandwomensfaulkner.org/programs-and-services/bariatric-surgery/For-Patients.aspx
http://www.brighamandwomens.org/Departments_and_Services/surgery/metabolic-and-bariatric-surgery/patients-and-caregivers/new-patient-information-sessions-dates.aspx
http://brighamandwomensfaulkner.org/PDF/flyers/bwfh-stroke-support-group.pdf
mailto:KHULETT@PARTNERS.ORG
http://www.brighamandwomensfaulkner.org/awards
https://www.surveymonkey.com/r/HTPWTBK


 
Webinar: Yoga at Your Desk - March 29  

 
Sponsored by Partners Employee Assistance Program (EAP), the Yoga at Your 
Desk webinar is facilitated by Lucila Leone, EAP counselor and certified yoga 

instructor. The lively 30-minute session will be held on Tuesday, March 29, at 
12:30 pm and offers breathing techniques, gentle stretches and affirmations to 
relax, build proper body alignment and awareness, focus the mind and nourish 
and restore your balance. Although movement exercises are designed for people 

who work, try to wear clothing that does not constrict the waist, although any work attire is 
appropriate. To register, click here. After registering, you will receive a confirmation email containing 

information about joining the webinar. 
 
 

 
Clinical Update in Medicine: Men’s Health for the Primary Care Provider: A 

Broad Perspective - April 2 
 

The objective of the course is to provide primary care providers with enhanced 

understanding and knowledge of current surveillance and screening practice 
guidelines on a variety of diagnoses. The course will focus on contemporary 
health issues and complex disease processes in the areas of urology, 
orthopedics and general surgery. The course, which will take place in the Mary 
Ann Tynan Conference Center at Brigham and Women’s Faulkner Hospital on 
Saturday, April 2, from 7:30 am to 3:15 pm, is intended for all primary care 

providers including physicians, nurse practitioners and physician’s assistants. Click here for more 

information or to register. 
 
 

 
BWFH is now on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If 
you have a photo you want to share, email it to Web and Multimedia Specialist 
Caitlyn Slowe. 
 

 
 
 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  Faulkner411  

BWFH Nurse  MD News and Views  

BWFH Perks  Med Thread  
BWFH Pulse – Print Edition Monthly Education Calendar  
BWFH Pulse – Weekly Email Edition Scanner  

Direct Mail  Last Week in Patient Safety!  

Employment Opportunities  
 
 

 

                                                       

https://attendee.gotowebinar.com/register/7097660190931484161
http://www.phscpd.org/menshealth2016
http://instagram.com/bwfaulknerhospital
mailto:cslowe@partners.org
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://faulkner411/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Direct-Mail.aspx
http://faulkner411.org/Employee_Resources/Newsletters/last-week/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
http://www.youtube.com/faulknerhospital
http://www.vimeo.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

