
 

 

BWFH Spring Fling - March 24 
 
Get ready to celebrate! Save the date for Friday, March 24, for the annual 

employee party, now at a new location at the Four Points by Sheraton Norwood. 
There will be food, dancing and fun!  
 
Need more information? For everything Spring Fling, visit 
BWFHconnect. 

 

 
Lymphedema Awareness Month: BWFH’s Rehabilitation Services 
Department helps patients find relief 

 
March is Lymphedema Awareness Month. Lymphedema is an abnormal collection of 
protein-rich fluid that accumulates in the fatty tissues just below the skin. There is no 

cure for lymphedema, but it can be managed with early diagnosis and treatment of the 
affected area. Read more. 
 

 

 
BWFH physicians named Distinguished Clinicians 

 
At a recent reception, Brigham and Women’s Faulkner Hospital’s Dr. Charles 

Hergrueter, Dr. John Lewis, Dr. William Mullally, Dr. Stuart Quan, Dr. John 

Ready and Dr. Graeme Steele were honored alongside 29 other physicians with 
the Distinguished Clinician Award, which recognizes the most esteemed 
clinicians of the Brigham Health community of healers. Read more.  

 

 

 

 

 
I CARE recipient makes each and every patient feel special 

 
Haqikah Greaves, a phlebotomist at Brigham and Women’s Faulkner Hospital, was 
recently recognized with an I CARE Award. Greaves was nominated for the award after a 

patient wrote the hospital. “At first I thought I would be there longer than my schedule 
would allow and I would need to return. However, when she saw I was nervous about 
the time she quickly assured me she could accomplish what I needed without making 

others wait. She was able to make each of us feel like we were the only one she was 
helping. It was clear that she has a special gift to perform her work well and efficiently 
while being able to keep each patient calm and feeling comfortable,” the patient wrote. 

 

Do you know a BWFH employee who has gone above and beyond to demonstrate BWFH’s I 
CARE Standards? To nominate a fellow colleague for an I CARE Award, please visit 
BWFHconnect. 

 

http://www.bwfhconnect.org/Employee_Resources/Committees/spring-fling.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Lymphedema-Awareness-Month.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-physicians-named-Distinguished-Clinicians.aspx
http://bwfhconnect.org/Forms/ICareAward.aspx


 
 

 

Patient Safety Highlight of the Month: Constant observation 
 
Recently a patient arrived in the Emergency Department with chronic abdominal 

pain and a history of opioid abuse. After stating concerns about her safety, she 
was placed on constant observation (CO) status before being evaluated by 
Psychiatry. During her psychiatric evaluation the following morning, it was 
discovered that she had swallowed 5 to 6 Bentyl tablets while on CO the 
previous day. In a review of the event, the ED team determined that there was 
a missed opportunity for a belongings search when the patient was placed on 

CO. It is a good reminder that when a patient is put on CO, a belongings search should always be 

performed by Security. Read the full safety highlight here. To learn more about the when it is 
appropriate to ask for a belongings search, talk to your Director or contact Patient Safety Consultant 
Tayla Hough at 617-983-7679. 

 

 

 
In their own words, our patients tell us how much you care 
 

Brigham and Women’s Faulkner Hospital staff and employees often receive heartfelt 
thank you notes from the patients and families they serve. The letters here are devoted 
to featuring those special letters from patients and family members who have benefitted 
from the incredible compassion and expert skill of our superb staff. 
 

 

 

 
March Vasectomy Madness presented by the Division of Urology Men’s 
Health Center 

 
During the Month of March, get your vasectomy at the Men’s Health Center at Brigham 
and Women’s Faulkner Hospital. Then, under doctor’s orders, you can sit on the couch 

for three days watching your teams! Appointments are available Wednesdays, 
Thursdays and Fridays, from 1 to 5 pm, throughout the month of March. Call 617-732-
5627 to make your appointment today. 
 
 
 

 

 

 
BWFH Nursing Awards - nominations accepted through March 15  
 

Each year, during National Nurses Week, Brigham and Women’s Faulkner Hospital 
celebrates its nurses with awards recognizing excellence in critical thinking, commitment 
to patient teaching, continuing education and outstanding delivery of patient- and 

family-centered care with compassion and dignity. Do you have a coworker who 
deserves one of these awards? To submit a nomination, click here. Nominations will be 
accepted through March 15. 

 
 

 
 
 

http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Feb-12-18-17.pdf
mailto:though1@partners.org
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Heartfelt-Thanks.aspx
http://www.brighamandwomensfaulkner.org/awards


 

BWFH celebrates Patient Safety Awareness Week - through March 18 

 
Patient Safety Awareness Week is an annual education and awareness campaign 
for healthcare safety led by the National Patient Safety Foundation (NPSF). 
Brigham and Women’s Faulkner Hospital is using this week to focus on our Just 
Culture initiative and Safety Culture survey work. Stop by the Patient Safety 

table outside the cafeteria on Wednesday, March 15, from 12 noon to 1 pm to 
learn more about patient safety and our work with Just Culture and the Safety Culture survey. And 
don’t forget to enjoy a slice of cake! 

 
 

 
2017 Charlotte Brody Award Nomination - deadline March 18  

 
Do you know of a nurse in your organization that works to promote 
a healthier hospitals and a healthy community? Do they go above 

and beyond their already busy patient care responsibilities to 
engage other clinicians in this important work? Consider nominating 

a nurse for the Charlotte Brody Award. This award seeks to recognize nurses who go beyond everyday 
nursing endeavors to proactively promote and protect environmental health, and who generate 
significant outcomes from their efforts. Potential awardees may be nominated by a colleague or 
member of the public, or may be self-nominated. Click here to nominate a deserving nurse. 
Nomination deadline is Saturday, March 18, at 5 pm. 

 
 

 
Check out newly enhanced Partners Online College Preparation Program 

(OCPP) - next cohort starts March 20 
 

Are you interested in going to college, but not sure you have the time? Have 

you considered taking an online class, but not sure you have what it takes to 

succeed? The new version of this popular, free program was developed in 
collaboration with Rutgers University and offers three valuable courses: Online 

Readiness Course (learn the vocabulary and tools used in the online learning environment and practice 
new skills); Time Management (learn more about how you currently spend your time and tips to help 
you balance priorities and make time for school); and Study Skills (discover your individual learning 
style and gain strategies to help you optimize your study time). For more information or to sign up, 

click here. Questions? Email Partners Healthcare Academic/Career Coach Kathryn Decelles or call her 
at 617-435-6514. 
 
 

 
April Vacation Club at BWH Backup Child Care Center - registration opens 
March 20 

 
April Vacation Club at BWH Backup Child Care Center is fast approaching. 

Registration opens Monday, March 20. Club week runs Monday through Friday, April 
17 through 21, from 7:30 am to 5:30 pm. Children of BWH/BWFH/DFCI employees 
are eligible to join us. Club is open for school age children, 5 to 12 years. Please call 

on Monday, March 20, beginning at 7 am to register. Cost is $80 per day or $375 for 
the five-day week. All reservations are prepaid and nonrefundable. For more 
information, contact Sarah Towle at 617-732-9543 or visit the Backup Child Care 

Center online for more details.   
 
 

https://practicegreenhealthgc.wufoo.com/forms/w1xvv49f0vu5soa/
http://www.partners.org/ocpp
mailto:Kdecelles@partners.org
mailto:stowle1@partners.org
http://www.partners.org/For-Employees/Childcare/Backup-Childcare.aspx


 

 

 
BWFH salutes its certified nurses! 

 
March 19 is Certified Nurses Day! Brigham and Women’s Faulkner Hospital is 
proud to recognize the members of our nursing staff who currently hold 

professional nursing certification. National certification is a voluntary process 
that demonstrates advanced nursing knowledge and promotes excellence. The 
achievement of professional certification in a specialty practice area reflects a 
commitment by the individual nurse to ongoing professional development and to 
the profession of nursing. Nursing research has also identified that certification 
supports better outcomes for our patients. Click here to see a complete list of 
certified nurses who work at BWFH. 

 
 

 

Moving for Better Balance - March 27 to May 31 
 

An inactive lifestyle can cause older adults to lose ground in four areas that are 
important to staying healthy and independent: strength, balance, flexibility and 
endurance. Moving for Better Balance is a free 10-week program for seniors that 
explores various modalities of exercise, balance, flexibility and relaxation. The program 
runs from March 27 through May 31 (no class on Patriot’s Day or Memorial Day) with 

sessions taking place on Mondays and Wednesdays from 12:30 to 1:30 pm in Studio 1 
at the Parkway Community YMCA (1972 Centre Street, West Roxbury). Pre-registration 
is required. To register or for more information, contact Katie Plante in Brigham and 

Women’s Faulkner Hospital’s Community Health and Wellness Department at 617-983-7819. 
 
 

 
2017 National Compassionate Caregiver of the Year Award - nominations 
due March 31 

 
Do you know an extraordinary, compassionate healthcare professional or team? 
Nominate them for the 2017 National Compassionate Caregiver of the Year 
(NCCY) Award, which nationally recognizes healthcare professionals who display 
extraordinary devotion and compassion in caring for patients and families. 
Professional caregivers and teams who work in any U.S. healthcare setting are 

eligible for this prestigious award. For more information, or to submit your 
nomination, click here. The deadline for nominations is Friday, March 31.  

 
 

 
Share your snapshots of life at BWFH  
 

Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 

sending us your snapshots from group celebrations, department events, conferences 

and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 
here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and 
Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 

 
 

http://faulkner411/Departments_Programs/Nursing/National-Certifications-List.pdf
mailto:kdplante@partners.org
http://www.theschwartzcenter.org/supporting-caregivers/nccy-award/
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
mailto:cslowe@partners.org


 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 

BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

  

 

 

                                         

https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

