
 

 

 
 

Care Redesign & Innovation: Department of Psychiatry completes 
renovations on 2 South 

 
In the spring of 2017, the Department of Psychiatry at Brigham and Women’s 
Faulkner Hospital began an extensive renovation process on 2 South, the hospital’s 
locked inpatient unit. After many months of construction, the project has been 

completed and now both patients and staff benefit from a more modern and efficient 
space that’s designed to provide an enhanced healing environment for patients. Read 
more.  
 

Along with the physical transformation, the Department of Psychiatry teamed up with BWFH’s 
Performance Improvement team to redesign their care model. 
 

 

 

Clinical Growth & Financial Strength: Friendly competition incentivizes 
improved co-pay collections 

 
Co-payments represent just a small portion of the revenue healthcare facilities 
collect for services rendered, however the small up-front payment has a big impact. 
That’s why two departments at Brigham and Women’s Faulkner Hospital—

Rehabilitation Services and Admitting and Registration—are focusing on improving 
their co-pay collection process with incentives from a friendly competition with their 
counterparts at Brigham and Women’s Hospital. Read more.  
 

 
 

 

Highest Quality, Safest Care: BWFH makes steps toward meeting national 
readmissions reduction goal 

 
During a recent webinar hosted by the New England Quality Innovation Network-
Quality Improvement Organization, participants explored data, tools and resources 
available to help hospitals meet care transition goals and move Massachusetts closer 
to national readmissions reduction goals. During the webinar, Executive Director of 
Patient Safety, Quality, Risk, Infection Control, CDI and Clinical Compliance Christi 

Clark Barney, MSN, RN, was invited to speak about the steps Brigham and Women’s 
Faulkner Hospital has already taken. Read more.  

 
 

 Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 

and opportunities that we will face together in the coming year. Over the course of the next 
several months, on the second Tuesday of each month, we will highlight some of the work being 
done in and around the hospital toward achieving our strategic goals. 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/Department-of-Psychiatry-completes-renovations-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/Department-of-Psychiatry-completes-renovations-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/Care-delivery-changes-improve-the-admission-process-on-2-South
https://www.brighamandwomensfaulkner.org/about-bwfh/news/friendly-competition-incentivizes-improved-co-pay-collections
http://www.healthcarefornewengland.org/
http://www.healthcarefornewengland.org/
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-makes-steps-toward-meeting-national-readmissions-reduction-goal
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

 
 

 

Exceptional Experience: I CARE recipients work as a team to provide the 
best possible patient care 
 

Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members 
who go above and beyond their regular job responsibilities to make BWFH a great 
place to work and receive care. A team from the Department of Radiology was a 
recent recipient of an I CARE Award. Director of Radiology Brian McIntosh, BS, RT 
(R), CRA, says of the group, “It’s a great example of how frontline staff can provide 

an exceptional experience for our patients, exemplify our service excellence culture 
and support our strategic goals.” Read more.  

 
 

 

 

People, Skills, & Capabilities: Familiar faces take on expanded roles  

 
As part of our Strategic Goals, Brigham and Women’s Faulkner Hospital is committed 
to creating an engaged workforce that embraces and drives organizational goals and 

change. One way in which we are working toward that goal is by recruiting, training 
and supporting new directors, managers, supervisors and front line staff in new or 
expanded roles. As a result, three familiar faces have recently taken on expanded 
roles within the hospital. Read more.  
 

 
 

 

National Nutrition Month: “Go Further with Food” with help from Brigham 
and Women’s Faulkner Hospital 

 
March is National Nutrition Month! This year’s theme is “Go Further with Food.” 
According to the United States Department of Agriculture, about 30 to 40 
percent of food in the United States is wasted. In 2010 this was estimated to be 
worth $161 billion! Luckily, BWFH’s Allie Lang, RD, LDN, says there are some 

simple things you can do to reduce food waste. Read more.  
 

 
 

 

BWFH celebrates Patient Safety Awareness Week - through March 17 

 
Patient Safety Awareness Week is an annual education and awareness campaign 
for healthcare safety led by the National Patient Safety Foundation (NPSF). 

Brigham and Women’s Faulkner Hospital is using this week to focus on our 

Collaborate/Just Culture Safety Program and the launch of the updated Safety 
Culture/Just Culture educational video. The video has been updated to reflect the 

findings from the most recent Safety Culture Survey and features a new interview with Chief Nursing 
Officer and Vice President of Patient Care Services Cori Loescher, MM, BSN, RN, NEA-BC. Stop by the 
Patient Safety table outside the cafeteria on Thursday, March 15, from 12 noon to 1 pm to learn more 
about patient safety and our Safety Culture/Just Culture Program, and enjoy a slice of cake! If you 

cannot make it, you can view the video here. 
 
 
 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/i-care-recipients-work-as-a-team-to-provide-the-best-possible-patient-care
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/people-skills-capabilities.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/news/familiar-faces-take-on-expanded-roles
https://www.brighamandwomensfaulkner.org/about-bwfh/news/go-further-with-food-with-help-from-bwfh
https://youtu.be/Qy5jzDClhaA


 

BWFH salutes its certified nurses! 

 
March 19 is Certified Nurses Day! Brigham and Women’s Faulkner Hospital is 
proud to recognize the members of our nursing staff who currently hold 
professional nursing certification. National certification is a voluntary process 
that demonstrates advanced nursing knowledge and promotes excellence. The 

achievement of professional certification in a specialty practice area reflects a 
commitment by the individual nurse to ongoing professional development and to 
the profession of nursing. Nursing research has also identified that certification 
supports better outcomes for our patients. Click here to see a complete list of 
certified nurses who work at BWFH. 

 
 

 

Patient Safety Highlight of the Month: MedSun reminder 
  

Recently, several safety reports related to paracentesis supplies have been 
logged into RL Solutions. In the reports, staff have noted slightly kinked 
tubing. Not only did Radiology Leadership review the equipment issue, but 
these safety events alerted the Risk Management Department of an issue with 
a piece of medical equipment. The event serves as a good reminder to always 

save the packaging! When you report an adverse event, or a near miss event, related to a problem 
with a medical device in RL Solutions, that information is relayed by Brigham and Women’s Faulkner 

Hospital’s Risk Management team to the FDA through MedSun. In these events, remember to save the 
device’s packaging in order for Risk Management to provide MedSun with the information needed. 
Questions? Contact Risk Management Associate Madeline Walsh at 617-983-7284. To read the 
complete safety highlight, click here.  
 
 

 

March Vasectomy Madness presented by the Division of Urology Men’s 
Health Center 

 
During the Month of March, get your vasectomy at the Men’s Health Center at Brigham 
and Women’s Faulkner Hospital. Then, under doctor’s orders, you can sit on the couch 
for three days watching your teams! Appointments are available Wednesdays, Thursdays 
and Fridays, from 1 to 5 pm, throughout the month of March. Call 617-732-5627 to 
make your appointment today. 

 
To learn more about the procedure, watch this video.  
 

 
 

 

Become smoke-free with Partners in Helping You Quit 
 

“It’s a burden lifted. I am no longer worried about uncomfortable situations 
and where I’m going to smoke... I feel confident that I can walk a little 

further or run a little further. I even joined a gym,” says Brigham and 
Women’s Faulkner Hospital’s Emergency Department Operations Coordinator 

Patty Pizzano now that she is smoke-free thanks to the Partners in Helping You Quit (PiHQ) Study. 
BWFH employees and their adult dependents are eligible to join the study. It provides personalized 
help at no cost to you. Over 100 Partners HealthCare employees have already joined the PiHQ Study 
and many have quit smoking with the support of the program’s tobacco coaches. Read Patty’s full 

success story here. To learn more about the study, call 617-724-2205 or email PiHQ@partners.org.   
 

http://www.bwfhconnect.org/Departments_Programs/Nursing/National-Certifications-List.pdf
http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Feb-11-17-18.pdf
https://www.youtube.com/watch?v=dPK4Ri_ntfg&feature=youtu.be
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-in-Helping-You-Quit-Pattys-story.aspx
mailto:PiHQ@partners.org


 

 

 

Looking for a Partners Primary Care Provider? Our community PCPs are 

accepting new patients 
 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 
Partners community primary care providers (PCPs) with near-term availability. 
And, costs are lower when you see a Partners PCP for those with Partners Plus, 
Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare.  

 
 
 

 

March 14 is Registered Dietitian Nutritionist Day 

 
March 14 is Registered Dietitian Nutritionist Day. It’s a chance to say thank you to 
the Brigham and Women’s Faulkner Hospital Registered Dietitian Nutritionists who 
are committed to improving the health of their patients and community. They are the 
food and nutrition experts who can translate the science of nutrition into practical 

solutions for healthy living. 
 

 
 
 

 

BWFH Nursing Awards - nominations accepted through March 15  

 
Each year, during National Nurses Week, Brigham and Women’s Faulkner Hospital 

celebrates its nurses with awards recognizing excellence in critical thinking, commitment 

to patient teaching, continuing education and outstanding delivery of patient- and 
family-centered care with compassion and dignity. Do you have a coworker who 
deserves one of these awards? To submit a nomination, click here. Nominations will be 
accepted through March 15. 
 
 

 

 
 

 

Save the date! On the Front Lines: BWFH Combats the Opioid Crisis - March 
29 

  
Join us on Thursday, March 29, as we explore the many ways in which Brigham and 

Women’s Faulkner Hospital has committed to fighting the opioid epidemic.  

  
Grand Rounds - Recovery in Motion: Tackling the Opioid Epidemic with Medications and 
Compassion  
Huvos Auditorium, 11:30 am to 12:30 pm 
  
Information Tables 

Outside the Cafeteria, 11:30 am to 1:30 pm 
 
 
 

http://www.partners.org/primarycare
http://www.brighamandwomensfaulkner.org/awards


 

Share your snapshots of life at BWFH  

 
Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 
here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and 

Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 

BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
mailto:cslowe@bwh.harvard.edu
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

