
 
 

 
 

During Patient Safety Awareness Week, BWFH is focused on Handoffs 
and Transitions and Teamwork Across Units  
Last year, Brigham and Women’s Faulkner Hospital surveyed staff working 20 hours or more with 
direct contact to patients using the Agency for Healthcare Research and Quality’s (AHRQ) Safety 
Culture Survey. Our results showed continued improvement in many areas, however Handoffs and 
Transitions and Teamwork Across Units both proved to be areas of concern. This Patient Safety 

Awareness Week, we would like to highlight 6 North and their efforts to make improvements to 
Handoffs and Transitions and the Pharmacy and 7 North for their efforts to make improvements to 

Teamwork Across Units. 
 
Learn more about BWFH’s commitment to both Handoffs and Transitions and Teamwork 
Across Units, as well as our Collaborative Just Culture/High Reliability program, at the 
Patient Safety Awareness Week Information Table on March 12 outside the cafeteria from 
11:30 am to 1 pm. Cake will also be served! Learn more here.  
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Novel Coronavirus (COVID-19) Outbreak: What you need to know 
BWFH continues to closely monitor the evolving 2019 Novel Coronavirus (COVID-19) outbreak. Please 
visit our Coronavirus page on BWFHconnect to find the most up-to-date information.  

 
• For the latest resources from Partners HealthCare, including FAQs, reminders about 

travel, meetings and events and changes in droplet isolation precautions, click here.  
• Today, Tuesday, March 10, at 12 noon Brigham and Women’s Hospital will host a 

virtual forum on COVID-19 titled “What We Know About the Disease.” Brigham and 
Women’s Faulkner Hospital staff may watch it here. 

 
 

 
 

Gregory Endoscopy Centre staff complete PHS leadership program Read more 
 

New England OBGYN Associates physician joins BWFH surgical staff Read 

more 

 

 

 
 

“I panicked after I was called back for a mammogram — here's why you 
shouldn’t” Brigham and Women’s Faulkner Hospital Division Chief of Breast Surgery Laura 

Dominici, MD, FACS, talks to Today 
 

 

 
 

New! Active Shooter Preparedness Training 
As part of Brigham and Women’s Faulkner Hospital’s ongoing commitment to the safety of staff, 
patients and visitors, all employees are encouraged to take part in Active Shooter Preparedness 
Training. An active shooter is an individual actively engaged in killing or attempting to kill people in a 
confined and populated area, typically through the use of firearms. Active Shooter Preparedness 
Training is designed to teach BWFH employees how to prepare and react during a workplace shooting 

situation. Please join us for one of the upcoming training sessions in the Huvos Auditorium. For dates 
and times, search the calendar of events on BWFHconnect.  
 

New! APP Award in Excellence - submit your nomination by Wednesday, 
April 1 
At Brigham and Women’s Faulkner Hospital, advanced practice providers (APPs) include nurse 
practitioners, physician assistants and certified nurse anesthetists who play an integral role in patient 

care. To recognize their contributions, a new award has been established. The APP Award in 
Excellence will be given to the APP who excels in any of these categories: patient care, research or 
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education, quality improvement, program development, collaboration or leadership. If you know an 
APP who deserves to be recognized, submit a nomination letter to Rebecca Mogensen, Laurie Rieger, 
Jill Martin or Johanna Baldassari by Wednesday, April 1.  
 

Epic Storyboard arriving June 14 
On June 14, Epic’s new Storyboard functionality will be implemented across Partners Healthcare. 
Storyboard is a significant “look and feel” change to the way patient information is presented in Epic. 
With this change, an overview of the patient and their care history will now be at your fingertips, no 
matter where you are in the patient chart. Storyboard adapts to your role, specialty and context and 

always follows a similar format to answer the most common questions, including: “Who am I seeing?,” 
“What should I know about them?,” “Why are they here?,” “What happened recently?” and “Anything 
else I should know?” In the coming months, the BHIS team will be providing regular updates to help 
staff prepare for this change. In the meantime, for more information and to view a short, 90-second 
Storyboard video, click here.  

 

 

 
 

Hoops and Scoops Ice Cream Social - March 18 
Celebrate March Madness with ice cream! As a thank you to all our staff for your continued effort and 
many accomplishments so far this year, Brigham and Women’s Faulkner Hospital’s Rewards and 
Recognition Committee invites all staff members to an ice cream social. Join us in the cafeteria on 
Wednesday, March 18, from 2:30 to 3:30 pm. 
 

End-of-Life Consciousness & Hospice Spiritual Care - March 26 
We invite any interested in joining a professional hospice and palliative care organization to join us in 

Mary Ann Tynan Conference Room 1 at Brigham and Women's Faulkner Hospital on Thursday, March 
26, beginning at 5:30 pm for End-of-Life Consciousness & Hospice Spiritual Care, presented by the 
Boston Area Chapter of the HPNA, featuring a presentation by Kei Okada, MDiv, BCC, Program 
Manager, End-of-Life Spiritual Care for the Visiting Nurse Service of New York, Hospice & Palliative 

Care. All are welcome and attendance is free. One Nursing CEU will be provided for this presentation 
to paid members (Annual Chapter Membership — RNs $25/Non-RNs $20/Students $15). To RSVP, 
email bostonhpna@gmail.com. 
 

Dialogue with David - March 26 
Have a question for Brigham and Women’s Faulkner Hospital President David McCready? Want to hear 
about upcoming initiatives at BWFH? If so, join him for an informal dialogue on Thursday, March 26, 
at 6 pm in the Third Floor Cafeteria. Snacks and light refreshments will be served. Come and get 
your questions answered, enjoy the conversation and learn about hospital initiatives. 
 

Climate Change & Health 2020: The Public Health Challenge of Our Time - 

April 4 

Presented by the MGH Institute School of Nursing’s Center for Climate Change, Climate Justice and 
Health, this full-day symposium will provide healthcare professionals with an opportunity to engage in 
robust discussion about ideas for corrective action to improve the lives of people in the face of climate 

change. Hear from Keynote Speaker Dr. Renee N. Salas, Yerby Fellow at the Center for Climate Health 
and the Global Environment (C-CHANGE) at Harvard T.H. Chan School of Public Health, along with 
other national experts and faculty. 6.25 Nursing Contact Hours Available. Click here for the agenda 
and registration information. 
 

Office Supply Swap - April 9 
It’s time for some spring cleaning! Is your office overflowing with too much stuff? If you have office 
supplies you don’t want anymore, don’t use anymore or just don’t want to throw away, bring them to 
BWFH’s Office Supply Swap on Thursday, April 9, from 11:30 am to 1:30 pm outside the cafeteria. Do 

you need office supplies? Before you place that Staples order for toner, paper, binders and more, visit 
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the Office Supply Swap and grab what you’re looking for! Please note, we cannot accept electronics 
such as printers, fax machines, etc. Leftover items will be recycled or donated to local organizations. 
Co-sponsored by Brigham and Women’s Faulkner Hospital’s Emerging Leaders Committee and 
Brigham Health's Eco-Green Team. 

 

Register Today! Medical-Surgical Nursing Certification Review Course 
Workshop - May 2 and 3 
Nurses, join us May 2nd and 3rd at Brigham and Women’s Faulkner Hospital for this two-day course, 
which provides information relevant to current practice and review materials to prepare for the ANCC 
Medical-Surgical Nursing board certification exam. In addition, participants may earn continuing 
education contact hours and gain valuable study tips and information to be utilized in preparing for 
certification exams. For more information, or to register, click here. All Partners HealthCare nurses 

receive a 15% discount with code 15E-CR-WK-200502-MA-1. BWFH nurses may use two paid 

conference days to attend the conference and can be reimbursed up to $400 for the certification 

exam. Questions? Email Philip Malleson. 

 
 

APP Affair  BWFH Nurse Employment Opportunities 
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