
 

 
 

We’re helping BWFH meet its Strategic Goals! - Exceptional Experience 

 
Jazmine Soto is the second shift Supervisor and Kathleen Clancy is the day shift Supervisor 
for the Central Patient Transport Department 
 

In an effort to continuously improve upon the patient experience, Brigham and 
Women’s Faulkner Hospital recently introduced iRounding to the inpatient units. 
During iRounds, a member of the support services team visits patients in their 

room to inquire about their stay. The patients’ responses are logged on an iPad 
for real-time feedback.  
 

“We introduce ourselves and ask patients a series of questions about their hospital stay,” says Soto. 

“We ask about the food and the cleanliness of the room. If there is something that the patient isn’t 
happy with, such as a meal that wasn’t delivered properly, we can fix the issue right away.” 
 
“Patients are often surprised that we’re asking them their opinion,” says Clancy. “But a lot of times 
they are just happy to have someone come in and sit down with them. I’ve even had patients ask me 
to sit down and have lunch with them. I had one patient ask for an elastic for her hair. I was able to 

run down to the gift shop and grab what she needed and even help her brush out her hair. It took just 
a minute, but it made a big difference in her stay.” 
 
To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 
 
 

 

BWFH employees honored at 22nd Annual PIE Awards 
 
At the 22nd Annual Partners in Excellence (PIE) Award Ceremony at Brigham and 

Women’s Faulkner Hospital, those staff members who go above and beyond were 
honored for their commitment to our patients, their families and each other. 
Nominated by their colleagues, PIE Award winners are recognized for the significant 
contributions they make in the areas of Quality Treatment and Service, Leadership 
and Innovation, Teamwork, Operational Efficiency, Outstanding Community 
Contributions and Sustainability. This year, eight individuals and seven teams from 

BWFH received PIE Awards. Read more. 

 
And if you missed this year’s PIE Celebration, check out the photos from this year’s event! 
 
 

 

Surgical Services Coordinator receives PIE Award 

 
Nominated in the category of Quality Treatment and Service, Brigham and 
Women’s Faulkner Hospital’s Surgical Services Coordinator Elizabeth Keegan was 
recently awarded with a Partners in Excellence (PIE) Award. Read more.  

 
 
 

 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-employees-honored-at-22nd-Annual-PIE-Awards.aspx
https://www.facebook.com/media/set/?set=a.10156237326773469.1073741945.337037838468&type=3
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/surgical-services-coordinator-receives-pie-award.aspx


 

2 South kitchen/terrace planning team receives PIE Award  

 
A multidisciplinary team of 2 South staff members was recently awarded with a 
Partners in Excellence (PIE) Award in the category of Quality Treatment and 
Service. The team was recognized for working together to successfully design a 
unit coverage model to keep staff and patient’s safe. Read more.   

 
 

 
 

 
BWFH welcomes new breast cancer surgeon 

 
Elizabeth Mittendorf, MD, PhD, Rob and Karen Hale Distinguished Chair in Surgical 
Oncology at Brigham and Women’s Hospital, recently began operating at Brigham and 
Women’s Faulkner Hospital. At BWFH, Dr. Mittendorf will perform standard breast cancer 

surgeries such as mastectomy, lumpectomy, sentinel lymph node dissection and axillary 
lymph node dissection. Read more. 
 
 

 
 

 

6 South nurse wins DAISY Award 
 
Brigham and Women’s Faulkner Hospital’s Department of Nursing recently 

honored 6 South nurse Paula Hertello, RN, with a DAISY Award. Hertello was 
nominated by a grateful family member whose mother had recently passed. At 
the presentation, four DAISY Award nominees were also recognized: Ellie 
Jaskowiak, BSN, RN, Cherry Mateo, BSN, RN, Meagan McCarthy, BSN, RN, and 
Jestin Jose, BSN, RN. Read more. 

 
 

 
Bold Ideas, Big Savings - Share your cost savings ideas!  
 

The Bold Ideas, Big Savings program encourages ideas that improve service 
levels, either by reducing cost or increasing quality at Brigham and Women’s 
Faulkner Hospital. Ideas that are accepted and implemented through the 
program may be eligible for a cash reward based on the amount of savings! Do 
you have a cost savings idea? Submit it to the Bold Ideas, Big Savings 
program. 

 

 

 
Free event! Spine care as you age - February 13 
 

Join Dr. Jay Zampini, a spine specialist and surgeon at Brigham and Women’s 
Faulkner Hospital, on Tuesday, February 13, at 5:30 pm for this free event 
presented by Duetsches Altenheim (2222 Centre Street in West Roxbury). As a 
spine specialist, Dr. Zampini treats nearly all conditions that cause back and 
neck pain in the spine such as sciatica, spinal stenosis and arm pain. In his talk, 

Dr. Zampini will discuss how the spine works when it is working well, aging 
normally and malfunctioning. Light dinner will be served. For more information, 
call 617-325-1230. 

 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/2-south-kitchen-terrace-planning-team-receives-pie-award.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-welcomes-new-breast-cancer-surgeon.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/6-south-nurse-wins-daisy-award.aspx
http://bwfhboldideasbigsavings.org/


 

 
Share your snapshots of life at BWFH  

 
Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 

here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and 
Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
http://instagram.com/bwfaulknerhospital
mailto:cslowe@partners.org
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
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http://twitter.com/FaulknerHosp
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