
 
 

 

 
When the Provider Becomes the Patient: Dr. Greenberg’s story 
 

I will admit I should have been more attentive to my own health, but as a physician I let 
it slide. I’d been feeling sick for a few days, but I was too busy to allow it to interfere 
with my schedule. I decided tomorrow was the day I would address it, but every day 
had a new tomorrow. That is, until the pain was bad enough that I just couldn’t ignore 
my symptoms anymore.  

 
Dr. James Greenberg is Chief of Gynecology at Brigham and Women’s Faulkner 
Hospital and was also recently a patient. Read his story. 

 
 

 
Record setting day in the Emergency Department 

 
Last Wednesday, an icy morning commute that caused accidents across the city, 
as well as a recent spike in the number of flu cases, combined with our normal 

patient volume turned an ordinary workday into the busiest day that our 
Emergency Department has ever seen. In all, 138 patients came to the 
Emergency Department on Wednesday, February 8. Read more.  
 

 
 

 

Fall in Love with Brigham Health hot chocolate event - February 14 
 
Brigham Health is replacing the name of our parent organization, Brigham and 

Women’s Health Care (BWHC). We believe that this new umbrella brand better 
reflects our role as leaders in health around the world, encompassing all that we 
do in delivering care, advancing scientific discovery and educating the next 
generation of healthcare professionals. To celebrate our new brand, all are 
welcome to enjoy a cup of hot chocolate. Hot chocolate was delivered 

throughout the hospital last night and early this morning. Hot chocolate will also be distributed 
outside the cafeteria today, Tuesday, February 14, from 11:30 am to 1:30 pm (while 

supplies last).  
 
 

 
Join us at an upcoming Town Meeting - March 1 

 
Join Brigham and Women’s Faulkner Hospital leaders in Huvos Auditorium at 
12 noon on Wednesday, March 1, for a Town Meeting where we will discuss 
important hospital updates. It will also be broadcast to remote conference 
rooms and available to those working from home.  

 
We invite you to anonymously submit a question to BWFH leadership in advance. 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/When-the-Provider-Becomes-the-Patient-Dr-Greenbergs-story.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Record-setting-day-in-the-Emergency-Department.aspx
http://healthcare.partners.org/streaming/Live/BWFH/BWFH_TownHall_Meeting.html
http://healthcare.partners.org/streaming/Live/BWFH/BWFH_TownHall_Meeting.html
https://www.surveymonkey.com/r/B695DL6


 

 

 
A Year of Caring: Inpatient hospice program marks first anniversary 

 
One year ago, Brigham and Women’s Faulkner Hospital began offering a special 
service to patients nearing the end of life. Through the inpatient hospice 

program, patients on 6 South who qualify for hospice and their families can find 
the support they need during this difficult time. One year later, the benefits to 
both patients and families are clear. Read more.  
 

 
 

 

Partners in Helping You Quit: Patty’s story 
 

“I started smoking in my late teens,” says Brigham and Women’s Faulkner Hospital’s 

Emergency Department Operations Coordinator Patty Pizzano. “Back then, we started 
young and weren’t really sure that it was all that bad to smoke. It wasn’t until later that 
we learned that it’s in fact an addiction and that it’s really bad for you.” But now, thanks 
to the Partners in Helping You Quit (PiHQ) research study, Patty is a non-smoker. Read 
her story. 
 
 

 
 

 
Community partnership reduces hospital readmissions by providing the 
right care in the right place at the right time 

 
Most patients, upon discharge from the hospital, are eager to return to the 
comforts of their own home. But for some, particularly the elderly or chronically 

ill, the transition to home can be difficult. A new program through Partners 
HealthCare at Home is seeking to ease some of the burden through direct 
referrals to SNFs. Read more. 
 

 
 

 

Patient Safety Highlight of the Month: Medication safety for breastfeeding 
mothers 

 
Before administering the first dose of a new medication (Mepron) to her patient, 6 
South nurse Colleen Raab, BSN, RN, checked the “knowledge link” associated with 
the medication and discovered the medication could not rule out possible harm to 
infants when taken while breastfeeding. Raab discussed her concern with the 
medical team, and they decided to not administer the medication. Raab also 

discussed the change in the care plan with the patient, who agreed to the new plan. 

Raab’s attentiveness helped ensured her patient would not receive a medication that 
could have potentially caused harm to her breastfeeding infant. Read the full safety highlight here. To 
learn more about the importance of considering breastfeeding status when ordering and administering 
medications, talk to your Director or contact Patient Safety Consultant Tayla Hough at 617-983-7679. 
 

 
 
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-continues-to-improve-end-of-life-care-with-new-inpatient-hospice-program.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/BWFH-continues-to-improve-end-of-life-care-with-new-inpatient-hospice-program.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/A-Year-of-Caring-Inpatient-hospice-program-marks-first-anniversary.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-in-Helping-You-Quit-Pattys-story.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-in-Helping-You-Quit-Pattys-story.aspx
http://www.partnersathome.org/
http://www.partnersathome.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Community-partnership-reduces-hospital-readmissions-by-providing-the-right-care-in-the-right-place-at-the-right-time.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Jan-22-28-17.pdf
mailto:though1@partners.org


 

Snow season is here! 

  
Employees, please remember there is no overnight parking (11 pm to 7 am) in 
any surface lot or on the garage roof. Please park your car inside the garages 
when snow is expected. Snow removal crews will be working hard to ensure 
everyone’s safety during snowstorms, so please drive slowly and please don’t 

ever step in front of or behind snow removal equipment.  
  

In the event of a major snow event, look for email communication with further instructions. Thank you 
for your cooperation. 
 
 

 

Save the date! BWFH Frozen Friday Ice Cream Social - March 3 
 

As a thank you to all our staff for your continued effort and many accomplishments 

so far this year, Brigham and Women’s Faulkner Hospital’s senior leadership team, 
department heads and Rewards and Recognition Committee invite all staff members 
to celebrate with ice cream! Join us in the cafeteria on Friday, March 3. Ice cream 
will also be served during the night and weekend shifts. More information to come. 
 
 

 

 

 
Save the date! BWFH Spring Fling - March 24 

 
Get ready to celebrate! Save the date for Friday, March 24, for the annual 
employee party, now at a new location at the Four Points by Sheraton Norwood. 
There will be food, dancing and fun! Stay tuned for more information.  
 

 
 

 
 

 
Become a fan of BWFH on Facebook 
 

Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 
  

 
 
 

 

Stay in the know! Browse all of BWFH’s latest publications 

 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 

BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

  

http://cts.vresp.com/c/?FaulknerHospital/46ab8d8e14/3b7de5fe7a/66fc2ae2b1
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx


 

 

                                         

http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

