
 

 

 
 

Care Redesign & Innovation: Brigham and Women’s Sleep Medicine and 
Endocrinology Center partners with Emergency Medicine on new pilot 

program 
 

Brigham and Women’s Faulkner Hospital’s Emergency Department Diabetes Rapid-

Referral Program seeks to reengage patients presenting to the emergency 
department with acute diabetes needs and transition them to a rapid diabetes-
focused follow-up. It’s also a great example of work toward BWFH’s 2018 Strategic 
Goal of Care Redesign & Innovation. Read more.  
 
 

 
 

 
Clinical Growth & Financial Strength: MRI upgrade proves successful by 
providing better image quality, faster scan times and more satisfied 

patients 
 

The Department of Radiology recently embarked on a major project to upgrade their 
MRI. Rather than replace the entire unit, the existing magnet remained in place while 
the machine was upgraded from the Siemens MAGNETOM Avanto to the MAGNETOM 
Avanto fit. This decision has proved to be both cost effective and highly successful. 
The new MRI and the care redesign that went along with the upgrade has resulted in 
better image quality, faster scan times and more satisfied patients. Read more. 

 
 
 

 
Highest Quality, Safest Care: Brigham and Women’s Orthopaedics Center at 

Brigham and Women’s Faulkner Hospital: Combatting the opioid epidemic 
at its start 

 
Many surgeons prescribe powerful painkillers to their patients following surgery to 
help patients manage pain and focus on recovery. However, opioid painkillers are 
highly addictive. Over the last year at Brigham and Women’s Faulkner Hospital, the 
multidisciplinary B-CORE Committee has been hard at work creating prescribing 
protocols and lists of alternate medications to avoid leading patients down the road 
to addiction. One area where much work has been done is in Brigham and Women’s 

Orthopaedics Center at BWFH. Read more. 

 Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 

and opportunities that we will face together in the coming year. Over the course of the next 
several months, on the second Tuesday of each month, we will highlight some of the work being 
done in and around the hospital toward achieving our strategic goals. 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/care-redesign.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/brigham-and-womens-sleep-medicine-and-endocrinology-center-partners-with-emergency-medicine-on-new-pilot-program.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/mri-upgrade-proves-successful-by-providing-better-image-quality-faster-scan-times-and-happier-patients.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfhs-role-in-reversing-the-opioid-epidemic-and-promoting-recovery.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/combatting-the-opioid-epidemic-at-its-start.aspx
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

 

 
Exceptional Experience: New faces and roles in the Service Excellence and 

Performance Improvement Department focus on making BWFH a great 
place to work and receive care 

 
Exceptional Experience is the goal of the Service Excellence and Performance 
Improvement Department led by Kae Santos as Director. As a department, the group 
aims to improve the experience here at BWFH for all patients, families and 

employees. Now with the introduction of three new roles, the department is primed 
to achieve its goals. Read more.  
 
 

 
 

 

People, Skills, & Capabilities: Purple flag initiative proves successful at 
BWFH 
 

At Brigham and Women’s Faulkner Hospital, staff safety continues to be just as much 
a priority as patient safety. In fact, continuing to improve workplace safety has been 
identified by President Michael Gustafson, MD, MBA, as a key goal for 2018. One 
intervention in place—placing purple signs near the doors of patients who have the 
potential for aggressive or violent behavior—has proved to be a step in the right 

direction. Read more.  
 

 
 

 
BWFH Chief Medical Officer and breast cancer surgeon offers insight into 

providing world-class cancer care in China 
 

Since 2015, Brigham Health has been providing strategic guidance to China-
based Evergrande Health as it builds a nationwide healthcare network that will 
include a flagship hospital in Hainan province. When it opens later this year, the 
Boao Evergrande International Hospital in affiliation with Brigham and Women’s 
Hospital will provide world-class cancer care, initially focusing on breast cancer. 
Recently, Brigham and Women’s Faulkner Hospital’s Chief Medical Officer and 

breast cancer surgeon Dr. Peggy Duggan visited China to help ensure patients at the new hospital will 

have access to a state-of-the-art facility. Read more.  
 
 
 

 
Outpatient psychiatry welcomes Shannon Sorenson, PhD 

 
Shannon Sorenson, PhD, recently joined the Department of Psychiatry at Brigham and 
Women’s Faulkner Hospital. She will provide outpatient cognitive behavioral therapy to 
patients at BWFH two days per week. Read more.  

 
 
 
 
 

 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/exceptional-experience.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/new-faces-in-the-service-excellence-and-performance-improvement-department-make-bwfh-a-great-place-to-work-and-receive-care.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/Presidents-Points-Strategic-Goals-People-Skills-Capabilities.pdf
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/purple-flag-initiative-proves-successful-at-bwfh.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-chief-medical-officer-and-breast-cancer-surgeon-offers-insight-into-providing-world-class-cancer-care-in-china.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/outpatient-psychiatry-welcomes-shannon-sorenson-phd.aspx


 

 
PACU Educator joins Nursing Professional Development Department 

 
Kathy McCarraher, MHA, BSN, RN, CPAN, ONC, recently joined the Nursing Professional 
Development Department at Brigham and Women’s Faulkner Hospital in the role of PACU 
Educator. McCarraher comes to BWFH from New England Baptist Hospital where she was 

most recently Critical Care Educator. Read more. 
 
 
 
 

 
 

 

 
Introducing myStrength: Personal Support for You 

 
Partners Employee Assistance Program (EAP) is pleased to introduce 
myStrength, a free online wellbeing resource available to all employees and their 
household members. Learn more about myStrength in this video. myStrength is 
easy to access via the web or mobile device. You can tailor myStrength to fit 
your unique needs, whether you want to improve your mood, manage stress, 

learn better sleep techniques, supplement chronic pain management, help a loved one with substance 

misuse or achieve another goal. myStrength is completely free, confidential and available 24/7. To 
sign up, click here. Questions? Contact the EAP at 866-724-4327(4EAP) or eap@partners.org.   
 
 
 

 

Patient Safety Highlight of the Month: Infusion rate verification 
  
While reviewing her patient’s chart during change of shift, Rebecca McCue, RN, noticed 
her patient’s order for a heparin drip was for 15 units/kg/hr, but the pump was infusing 

at 12 units/kg/hr. She could not find a matching order for an infusion rate change in the 
record so she notified the patient’s provider to clarify. McCue’s safety reporting prompted 
Pharmacy to further review the event. McCue’s good catch reminds us of the importance 
of verifying the rates for all infusing medications during change of shift. To read the 
complete Patient Safety Highlight, click here.  
 

 

 

 
On Point: Q&A with Michael - Submit a question today! 

 
Brigham and Women’s Faulkner Hospital President Michael Gustafson, MD, MBA, 
wants to hear directly from you, our BWFH employees and staff. As a way to 

maintain an open channel of communication, Dr. Gustafson regularly 

participates in safety walk rounds and holds frequent town hall meetings where 
staff can bring their questions directly to him. With this forum, there is a more 
easily accessible way for him to hear feedback. Click here to submit a question 

directly to Dr. Gustafson.  
 

 
 
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/pacu-educator-joins-nursing-professional-development-department.aspx
http://view.vzaar.com/2851988/player
https://mystrength.com/r/partnerseap
mailto:eap@partners.org
http://bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Jan-21-27-18.pdf
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://view.vzaar.com/2851988/player


 

Become smoke-free with Partners in Helping You Quit 

 
“It’s a burden lifted. I am no longer worried about uncomfortable situations 
and where I’m going to smoke... I feel confident that I can walk a little 
further or run a little further. I even joined a gym,” says Brigham and 
Women’s Faulkner Hospital’s Emergency Department Operations Coordinator 

Patty Pizzano now that she is smoke-free thanks to the Partners in Helping You Quit (PiHQ) Study. 
BWFH employees and their adult dependents are eligible to join the study. It provides personalized 
help at no cost to you. Over 100 Partners HealthCare employees have already joined the PiHQ Study 
and many have quit smoking with the support of the program’s tobacco coaches. Read Patty’s full 
success story here. To learn more about the study, call 617-724-2205 or email PiHQ@partners.org.   
 
 

 

 
Looking for a Partners Primary Care Provider? Our community PCPs are 
accepting new patients 

 
Your health and wellness, and that of your family, are important to us. That’s 
why we now have system-wide web and phone resources where you can find 
Partners community primary care providers (PCPs) with near-term availability. 

And, costs are lower when you see a Partners PCP for those with Partners Plus, 
Partners Value and NHP health plans. To search, visit 
www.partners.org/primarycare.  

 
 
 

 

Register today! Third Annual Quality & Safety Symposium: “Advancing 
Quality Together” - March 2 

 
Partners HealthCare will present the Third Annual Quality & Safety Symposium: 
“Advancing Quality Together” on Friday, March 2, from 7:45 am to 2 pm at 
Partners HealthCare, Assembly Row, Somerville. Keynote speaker Stephen 
Swensen, MD, from Intermountain Healthcare will start the morning by 

describing his experiences with reducing provider burnout and the role it can play in Quality and 

Safety. During two concurrent breakout sessions, attendees can select from three topics highlighting 
the work to advance quality taking place in our system. New this year will be the presentation of the 
Quality, Safety & Value awards given to a few of the local efforts highlighted at this event. To register 
or to learn more about receiving continuing medical education credit for this event, click here. 
Questions about online registration? Contact Victoria Carballo at 857-282-2120. 
 
 

 

 
BWFH Nursing Awards - nominations accepted through March 15  
 

Each year, during National Nurses Week, Brigham and Women’s Faulkner Hospital 
celebrates its nurses with awards recognizing excellence in critical thinking, commitment 
to patient teaching, continuing education and outstanding delivery of patient- and 
family-centered care with compassion and dignity. Do you have a coworker who 
deserves one of these awards? To submit a nomination, click here. Nominations will be 

accepted through March 15. 
 
 

 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-in-Helping-You-Quit-Pattys-story.aspx
mailto:PiHQ@partners.org
http://www.partners.org/primarycare
https://phsqualitysafety.regfox.com/partners-quality-safety-symposium-2018
mailto:vcarballo@partners.org
http://www.brighamandwomensfaulkner.org/awards


 

 

 
Become a fan of BWFH on Facebook 

 
Getting up-to-date program information and event listings is as easy as liking 
Brigham and Women’s Faulkner Hospital on Facebook.   

 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 
  
 

 
 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
 
 

 
 

 

                                         

http://cts.vresp.com/c/?FaulknerHospital/46ab8d8e14/3b7de5fe7a/66fc2ae2b1
https://bwfhboldideasbigsavings.org/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/pdf/education-calendar.pdf
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
http://www.brighamandwomensfaulkner.org/default.aspx

