
 

 
 

 
The Brigham Experience: Culture, Diversity & Inclusion Assessment 
Watch a new video outlining areas of opportunity and what’s next! 
 
 

  

BWFH brings innovative ideas to 

life with support from BCRISP 
This year, three multidisciplinary teams from 
Brigham and Women’s Faulkner Hospital had 
proposals accepted by the Brigham Care 
Redesign Incubator and Startup Program and 

are now working on projects. Read more.  
 

Magneteers join BWFH’s quest 

toward Magnet Designation 
As part of our quest toward earning ANCC 
Magnet® Designation, Magneteers are creating 
awareness, promoting involvement and fostering 
engagement among the clinical teams as we 

prepare for our site visit. Read more. 
 

https://vimeo.com/315231211/94836b5204
https://www.brighamandwomens.org/medical-professionals/clinical-care-redesign/bcrisp
https://www.brighamandwomens.org/medical-professionals/clinical-care-redesign/bcrisp
https://www.brighamandwomensfaulkner.org/about-bwfh/news/bwfh-brings-innovative-ideas-to-life-with-support-from-bcrisp
https://www.brighamandwomensfaulkner.org/about-bwfh/news/magneteers-join-bwfhs-quest-toward-magnet-designation


 

 
 

De-Escalation Training 2019: Safety by design Read more 

 

Nursing Professional Development welcomes new Program Managers Read 

more 
 

“Island mode/black start” allows BWFH to provide full healthcare services 
to patients during a natural disaster or long utility outage Read more 
 
 

 
 

When You’re A Wreck And The Doctor Tells You, ‘It’s A Virus, Just Deal’ 
Primary care physician Dr. Jill Goldman is interviewed by WBUR 
 

Revolutionary technique takes pain, long recovery out of some back 

surgeries Orthopaedic surgeon Dr. Andrew Simpson is interviewed by WCVB 
 
 

 
 

Safety Highlight of the Week: TeleStroke connectivity issues Read the complete 

edition of Last Week In Patient Safety  
 
 

 
 

What is our care delivery model? Read the latest installment of Magnet Minute to find out  

 
 

 
 

Announcing the Brigham Health Office of Mediation, Coaching and Ombuds 

Services 
The mission of Brigham Health Office of Mediation, Coaching and Ombuds Services (OMCOS) is to 
provide services to resolve conflict and address concerns in the workplace. This new service is in direct 
response to your feedback in the Brigham Experience: Culture, Diversity & Inclusion assessment 
indicating a desire for a more respectful and inclusive work experience in every part of our 

organization. New services that will be available include mediation, coaching, ombuds and wellness. 
OMCOS will open this summer with Tim Ewing, PhD, Brigham Health Vice President of Employee 
Diversity, Inclusion and Experience, leading the work of the team. 

 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/de-escalation-training-2019-safety-by-design
https://www.brighamandwomensfaulkner.org/about-bwfh/news/nursing-professional-development-welcomes-new-program-managers
https://www.brighamandwomensfaulkner.org/about-bwfh/news/nursing-professional-development-welcomes-new-program-managers
https://www.brighamandwomensfaulkner.org/about-bwfh/news/island-mode-black-start-allows-bwfh-to-provide-full-healthcare-services-to-patients-during-a-natural-disaster-or-long-utility-outage
https://www.wbur.org/commonhealth/2019/02/04/doctor-virus-antibiotics-overuse
https://www.wcvb.com/article/revolutionary-technique-takes-pain-long-recovery-out-of-some-back-surgeries/26237070
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Feb-3-9-19.pdf
http://www.bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Feb-3-9-19.pdf
http://bwfhconnect.org/Departments_Programs/Nursing/magnet/magnet-minute-11-what-is-our-care-delivery-model.pdf


Information Security & Privacy February TIP: File taxes early to avoid 
scams  
As the 2019 tax season approaches, Partners HealthCare wants you to be prepared to recognize tax 
scams and other fraud attempts. During times of heightened sensitivity, such as tax season, criminals 
use phishing and social engineering to steal personal and financial information to scam people. To 
learn more about tax scams and how to avoid them, click here. For more information, contact your 
Information Security Officer or Privacy Officer. 

 

Winter weather parking reminder  
With winter weather upon us, employees are asked to park their car inside the garages when snow or 
ice is forecasted to allow snow removal crews to work efficiently. In the event of a major snow event, 
look for email communication with further instructions. Thank you for your cooperation. 

 
 

 
 

Want to help out in your community? Volunteer with BWFH at Community 
Servings - February 26 
Brigham and Women’s Faulkner Hospital’s Community Health and Wellness Department is seeking 
volunteers to help prepare meals for critically ill individuals and their families in our community. Join 

us on Tuesday, February 26, from 6 to 8 pm at Community Servings (18 Marbury Terrace in Jamaica 
Plain) to peel, chop and package meals for Community Servings’ clients. Volunteers must be 13 years 
or older and register in advance. For more information or to register, contact Katie Plante.  
 

Fourth Annual Quality & Safety Symposium: “Quality Across the 

Continuum: Improving Care at Partners” - March 8 
Partners HealthCare will present the Fourth Annual Quality & Safety Symposium: “Quality Across the 
Continuum: Improving Care at Partners” on Friday, March 8, from 7:45 am to 4:30 pm at Partners 
HealthCare, Assembly Row, Somerville. Dr. Kirsten Bibbins-Domingo from UCSF will start the morning 

by describing her work in health equity and the role it can play in quality and safety. During lunch, 

Partners Chief Digital Health Officer, Dr. Alistair Erskine, will talk about using technology to improve 
patient engagement. During four concurrent breakout sessions, attendees will select from three topics 
highlighting over 50 quality and safety projects taking place across the system. Over 30 electronic 
posters will be displayed highlighting additional outstanding local projects. To register or to learn more 
about receiving continuing medical education credit for this event, click here. Questions about online 
registration? Contact Victoria Carballo at 857-282-2120. 

 
 

 
 
APP Affair  BWFH Nurse  Employment Opportunities 

BWFH Calendar of Events  BWFH Perks  Last Week in Patient Safety!  

BWFHconnect  BWFH Pulse – Print Edition Monthly Education Calendar  

BWFH MD News and Views  BWFH Pulse – Email Edition 

 

   

 
 

    
 

 

https://pulse.partners.org/tip
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/security_contacts_by_institution
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/privacy_contacts_by_institution
https://www.servings.org/
mailto:kdplante@bwh.harvard.edu
https://phsqualitysafety.regfox.com/partners-quality-safety-symposium-2019
mailto:vcarballo@partners.org
http://www.bwfhconnect.org/Employee_Resources/Newsletters/app-affair/default.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/nursing/nursing-news
http://careers.brighamandwomensfaulkner.org/boston
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
https://partnershealthcarehr.service-now.com/hrportal?id=ph_kb_article&sys_id=0b174c38db740b80da8538ff9d96194a&kb_category=5fcd7fa8dbd00340da8538ff9d961964
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
https://www.brighamandwomensfaulkner.org/assets/faulkner/about-bwfh/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital


 

 
 

http://www.brighamandwomensfaulkner.org/

