
 

 
 

 
 

Care Redesign & Innovation: Grossing room renovations meet Strategic 
Goals while helping lab keep pace with OR 
 

After a year-long planning and implementation phase, the grossing room in the main 
laboratory at Brigham and Women’s Faulkner Hospital has been renovated. The new 
space is not only larger, but it includes state-of-the-art equipment. Read more. 
 
 

 

 

 
Clinical Growth & Financial Strength: Cardiac Device Clinic and Remote 
Monitoring Center now open at BWFH 

 
The Cardiac Device Clinic and Remote Monitoring Center is now open at Brigham and 

Women’s Medical Specialties at Brigham and Women’s Faulkner Hospital. The new clinic 
provides long-term follow-up and management of pacemakers, implantable cardioverter 

defibrillators (ICDs), cardiac resynchronization therapy devices for heart failure, remote 
surveillance and injectable subcutaneous cardiac monitors for diagnostic rhythm 

monitoring, atrial fibrillation management and cryptogenic stroke. Read more.  
 
 
 

 

Highest Quality, Safest Care: RL Solutions patient safety reports lead to 
changes in the Laboratory 
 

At Brigham and Women’s Faulkner Hospital, patient safety is always a top priority and 
it’s an area in which we can always improve. That’s why “Highest Quality, Safest Care” 
has been identified by hospital leadership as a key goal for 2018. Recent changes made 

in the Laboratory highlight just how impactful it can be when staff report patient safety 
issues in RL Solutions, BWFH’s patient safety reporting system, in terms of driving 

change and improving outcomes for our patients. Read more.  
 
 
 
 
 

 

Brigham and Women’s Faulkner Hospital’s 2017–2018 strategic goals highlight both the challenges 
and opportunities that we will face together in the coming year. Over the course of the next 
several months, on the second Tuesday of each month, we will highlight some of the work being 
done in and around the hospital toward achieving our strategic goals. 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/grossing-room-renovations-meet-strategic-goals-while-helping-lab-keep-pace-with-or.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/cardiac-device-clinic-and-remote-monitoring-center-now-open-at-bwfh.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/Presidents-Points-Strategic-Goals-Highest-Quality-Safety-Care.pdf
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/rl-solutions-patient-safety-reports-lead-to-changes-in-the-laboratory.aspx
http://bwfhconnect.org/Employee_Resources/Strategic-Goals/default.aspx


 

 
Exceptional Experience: Emergency Department initiates Patient and 

Family Advisory Council  
 
Staff in Brigham and Women’s Faulkner Hospital’s Emergency Department believe that 
the experience of care, as perceived by a patient and their family members, is a key 
factor in healthcare quality and safety. Bringing the perspectives of patients and families 
directly into the planning, delivery and evaluation of emergency healthcare, thereby 
improving quality and safety, is the cornerstone for patient- and family-centered care. To 

that end, Brigham and Women's Faulkner Hospital’s Emergency Department has initiated a Patient and 
Family Advisory Council. Read more.  

 
 
 

 
People, Skills, & Capabilities: BWFH hosts CME course focused on mental 

health and addiction medicine 
 

Brigham and Women’s Faulkner Hospital recently hosted “Clinical Update in Medicine: 

Current Concepts in Mental Health and Addiction Medicine,” a Continuing Medical 
Education course intended to provide primary care providers with a review of the 
prevalence and current evidence-based strategies for psychiatric and psychoactive 
substance use disorders that present initially in primary care. Read more.  

 
 
 

 
BWFH offers insights to visitors from Jiangsu Province Hospital in China 
 

Delegates from Jiangsu Province Hospital, which is part of a large 
health system in China, recently visited Brigham and Women’s 

Faulkner Hospital as part of an exploratory mission. The group is 
hoping to establish a collaboration with Brigham Health in several 
areas, including clinical and research programs and training. They 

also hope to hold a joint conference in China in the future. Read more.  
 

 
 

 
O’Leary named president of Boston Athletic Association  
 

Board-certified and fellowship-trained urologist Michael O’Leary, MD, MPH, who leads the 
medical team in the Men’s Health Clinic at Brigham and Women’s Faulkner Hospital, has 
been elected president of the Boston Athletic Association (B.A.A.) by the B.A.A. Board of 
Governors. Read more.  
 

 

 
 

 
 
 

 
 
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/emergency-department-initiates-patient-and-family-advisory-council.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-hosts-cme-course-focused-on-mental-health-and-addiction-medicine.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-offers-insights-to-visitors-from-jiangsu-province-hospital-in-china.aspx
http://www.baa.org/
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/oleary-named-president-of-boston-athletic-association.aspx


 

Radiology Department welcomes new Ultrasound Supervisor 

 
Ashley Cazeau, RDMS, recently joined the Radiology Department at Brigham and 
Women’s Faulkner Hospital as their new Ultrasound Supervisor. Read more. 
 
 

 
 
 
 

 
 

 

New Seasonal Perk: Savings on Loon Mountain e-Tickets 
 

Brigham and Women’s Faulkner Hospital employees can now save on e-Tickets at 

Loon Mountain through their Corporate Employee Savings Program! You may 
purchase vouchers for yourself, family and friends. E-Tickets are valid any day of the 
2017/2018 Winter Ski Season with no blackout dates. To order, visit 
http://www.employeeactivities.com/SkiGroupNH and select the “Click to Buy Now” 

link at the bottom of the page. After you have selected your products, continue to Checkout. At the 
bottom of the checkout page there is a Company Affiliation piece to complete. In the Company Name 
box, enter the CODE: BWFH. The print-out voucher is required in-hand (or on your smartphone with 

barcode receipt) at any Loon Mountain ticket window for the date of skiing or riding! For more details, 
visit the Perks page.  
 
 
 

 

Ready for some healthy competition? - Winter Activity Step Challenge 
starts January 15! 
  

Brigham and Women’s Faulkner Hospital is partnering with Blue Cross Blue Shield’s 
ahealthyme website to promote a more active workforce. As the BWFH team, we 
would like to see how active we can be compared to BWH, MCL and PHS employees. 
To successfully complete the Winter Activity Step Challenge, you will need to log 
your steps using a pedometer, Fitbit® or other device to update on ahealthyme. For 

more information or to join Team BWFH, please email Mario Dashi. Be one of the 25 first employees to 

sign up for the challenge for an opportunity to win a free Fitbit Charge 2! The challenge starts Monday, 
January 15. 
  
 
 

 

Save the date! Retirement reception in honor of Ed Liston-Kraft, PhD - 
January 23 

 
You are invited to a Retirement Reception in honor of Ed Liston-Kraft, PhD, Vice 
President of Professional and Clinical Services. Join us on Tuesday, January 23, 
from 4:30 to 6:30 pm in the Mary Ann Tynan Conference Center as we wish Ed 
all the best. 
 

 
 
 
 

http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/radiology-department-welcomes-new-ultrasound-supervisor.aspx
http://www.employeeactivities.com/SkiGroupNH
https://partnershealthcarehr.service-now.com/hrportal?id=ph_kb_article&sys_id=0b174c38db740b80da8538ff9d96194a&kb_category=5fcd7fa8dbd00340da8538ff9d961964
https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
https://outlook.partners.org/owa/redir.aspx?C=En6OuklSWfgYw_R9sGoTZmJoL8iOQJK01tm85cIQKDR22u3zaUnVCA..&URL=mailto%3aMDASHI%40PARTNERS.ORG


 

Sign up today! DFCI/BWH Blood Mobile at BWFH - January 24 

 
Just in time for National Blood Donor Month, the DFCI/BWH Blood Mobile―the 
traveling extension of the Kraft Family Blood Donation Center―will be at 
Brigham and Women’s Faulkner Hospital on Wednesday, January 24, from 8 am 
to 2 pm. Blood donors will receive a sweatshirt as a thank you gift! Donors, 

especially O positive and O negative donors, are encouraged to schedule 
appointments in advance. To schedule your blood donation appointment, visit 

https://tinyurl.com/FaulknerJan2018. Questions? Email blooddonor@partners.org.  
 
 
 

 

Become a fan of BWFH on Facebook 
 

Getting up-to-date program information and event listings is as easy as liking 

Brigham and Women’s Faulkner Hospital on Facebook.   
 
View Brigham and Women’s Faulkner Hospital’s Facebook page. 
 
 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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http://bwfhconnect.org/
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http://www.bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx
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