
 
  

 

BWFH says “Thank you!” to our staff  
 

In the two weeks leading up to Thanksgiving, Brigham and Women’s Faulkner 

Hospital celebrated the season with special meals for our staff. It was our way of 
thanking our employees for making BWFH a great place to work and receive 
care! To see photos from the events, visit BWFH’s Facebook page. 
  
  

 
 

 
ED milestone underscores importance of expansion project 
 

On Friday, September 29, Brigham and Women’s Faulkner Hospital’s Emergency 
Department achieved a major milestone: They saw patient number 30,000 for 
the fiscal year. 
 
Each year, the ED sees more and more patients. In fact, since 2013 the number 
of patients seen has grown 18 percent (4 percent per year on average). This 

year’s number, 30,126 cases to be exact, is a new record. All the while, staff have been functioning 

within the same area of the hospital. Luckily, plans are underway to expand the ED to better 
accommodate the growing number of patients seeking care each year and redesign the care model to 
be more efficient and more comfortable for patients and their families. Read more. 
 

 

 
Further renovations completed on 6 South, 6 North and 7 North 

 
A year after renovations were completed to the main patient-facing areas on 6 South, 6 
North and 7 North, Brigham and Women’s Faulkner Hospital has completed another 

round of improvements geared toward improving both the patient and staff experience. 
All three inpatient units now have newly refreshed patient rooms as well as renovated 
staff rooms. Read more.  
 
 

 
 

 
Milestone Moment: BWFH operating rooms perform over 1,000 surgical 
cases in May 

 
This May, more than 1,000 surgical cases were performed at Brigham and 
Women’s Faulkner Hospital. This is the first month in the history of the hospital 
that more than 1,000 surgical cases have been performed in one month. It is a 
feat made possible by the continued hard work of staff and their dedication to 

quality of care and the patient experience. Read more.  
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Department of Radiology completes upgrade to MRI machine 

 
Brigham and Women’s Faulkner Hospital’s Department of Radiology recently 
competed upgrading its Magnetic Resonance Imaging machine, which now 
features the latest generation of integrated coil and workflow technology, as well 
as a new software platform. With the upgrade, BWFH is now able to offer higher 

quality images and faster protocols that shorten exam times for increased 
patient comfort. Read more.  

 
 

 
Brigham and Women’s Faulkner Hospital named one of only 59 US 

hospitals with Straight “As” for patient safety! 
 
New Leapfrog Hospital Safety Grades, which assign A, B, C, D and F letter 

grades to hospitals nationwide and provide the most complete picture of patient 
safety in the United States, were recently announced. Brigham and Women’s 
Faulkner Hospital once again earned an “A,” and is just one of just 59 hospitals 
nationwide to be awarded Straight “As” since the inception of the Leapfrog 
Hospital Safety Grade in 2012. To see BWFH’s full grade, and to access 

consumer-friendly tips for patients, click here.  

 
 

 
BWFH providers among Boston magazine’s “Top Doctors” 
 

This year, Boston magazine’s “Top Doctors” list highlighted more than 1,600 doctors 
in 60 different specialties who have made a significant impact in Massachusetts. To 
prepare the annual list, Boston magazine partnered with Castle Connolly Medical 
Ltd., a healthcare research group. Castle Connolly's physician-led team of 
researchers selected top doctors on both the national and regional levels using mail 

and telephone surveys, along with electronic ballots, and asked physicians and the 
medical leadership of leading hospitals to identify highly skilled, exceptional doctors. 

Click here to peruse the list.  
 
 

 
BWFH receives national award for achievements in sustainability 

 
In recognition for successful programs to reduce its environmental impact, 
Brigham and Women’s Faulkner Hospital received the Partner for Change Award 

from Practice Greenhealth, the nation’s leading organization dedicated to 
environmental sustainability in healthcare. The award is one of the 

Environmental Excellence Awards given each year to honor environmental achievements in the 
healthcare sector. Read more.  
 
 

 

Plan of Attack: Navigating Migraine Care   
 
Neurologists from the John R. Graham Headache Center at Brigham and 

Women’s Faulkner Hospital were interviewed for Plan of Attack: Navigating 
Migraine Care on Medscape. To watch the series, register for free on 
Medscape here. 
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BWFH honors its most dedicated employees at Service Awards 

 
Each year, Brigham and Women’s Faulkner Hospital’s Employee Service Awards 
honor employee milestone anniversaries. This year, 170 employees were 
recognized, seven of whom reached their 40 year anniversaries, three of whom 

reached their 45 year anniversaries and one of whom reached their 50 year 
anniversary. Read more.  
 

Recipients of the Dr. Norman L. Sadowsky Award for Excellence, Susan Bezanson Patient Safety 
Award and the new Volunteer Award were also announced.  
 
To see more photos from the ceremony and reception, visit BWFH’s Facebook page and to watch a 

special video presentation from the event, click here.   
 
 

 
Nurse Recognition Awards highlight the work of BWFH’s most 

accomplished nurses 
 
Each year, during National Nurses Week, Brigham and Women’s 

Faulkner Hospital celebrates its nurses with awards recognizing 
excellence in critical thinking, commitment to patient teaching, 
continuing education and outstanding delivery of patient- and family-
centered care with compassion and dignity. Read more.  
 

 
 

 
Vice President of Professional and Clinical Services receives 2017 Brigham 
Health LGBT Leadership Award 

 
National Coming Out Day, observed each year on October 11, is a day to 
celebrate coming out as lesbian, gay, bisexual or transgender (LGBT), or as an 
ally. Brigham Health’s LGBT & Allies Employee Resource Group celebrated 
National Coming Out Day this year with a keynote address by Sam Chambers, 

LGBT Liaison to Mayor Marty Walsh. The festivities also included the presentation 
of the 2017 LGBT Leadership Awards. Among the recipients was Brigham and 

Women’s Faulkner Hospital’s Vice President of Professional and Clinical Services Edward Liston-Kraft, 
PhD. Read more.  
 
 

 

Leadership Award recipients named 
 

Brigham and Women’s Faulkner Hospital’s Leadership Award is presented 

annually to a member of Brigham and Women’s Faulkner Hospital’s 

Leadership Council who demonstrates outstanding leadership, fosters 
creativity and supports innovation in all they do. At a recent Leadership 
Council retreat, then 7 South Nurse Director Lynne Morrison, MS, BSN, RN, 
was presented with the 2016 Leadership Award and Director of Marketing 
and Public Affairs David Goldberg was presented with the 2017 Leadership 

Award. Read more.  
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6 North Nurse Director receives 2017 DAISY Nurse Leader Award 

 
The DAISY Nurse Leader Award annually recognizes the incredible work that 
nurse leaders do every day. At Brigham and Women’s Faulkner Hospital 
nurse leaders include Nurse Directors, Nursing Supervisors, Nurse Educators 

and Program Managers in the Department of Nursing. Recently, 6 North 
Nurse Director Suzelle Saint-Eloi, MS, RN, received BWFH’s 2017 DAISY Nurse Leader Award. Read 
more.  
 
This year, three staff nurses were also honored with DAISY Awards: Patricia Hanley, BSN, RN, Kerri-
Anne Morse, BSN, RN, and Nadia Sullivan, BSN, RN 
 

 
 

 

Kent receives 2017 Max and Glenna Bermann Radiology Employee of the 
Year Award during National Radiologic Technology Week 

 
Dr. Max Bermann and Glenna Bermann started working at Brigham and Women’s 
Faulkner Hospital in 1972. Over the course of their combined 80 plus years in the 

Radiology Department, they demonstrated an unwavering commitment to their 
patients. Named in their honor, the Max and Glenna Bermann Radiology 
Employee of the Year Award is given annually to one individual in the Radiology 
Department who best exemplifies the qualities of professionalism, patient-

centeredness, teamwork, selflessness and self initiative that are so important to achieving optimal 
patient care. This year’s recipient is CT Technologist Deborah Kent. Read more.  
 

 
 

 
See photos from this year’s I CARE Award luncheon 
 

At Brigham and Women’s Faulkner Hospital, September was I CARE Month. As 
part of the month-long observance, we celebrated the I CARE Award recipients 
from the past year at a special reception. Visit BWFH’s Facebook page to see 
photos from this year’s I CARE Award luncheon. 
 

 
 
 
 

 
BWFH falls in love with Brigham Health 

 
Brigham Health is replacing the name of our parent organization, Brigham and 
Women’s Health Care. To celebrate our new brand, Brigham and Women’s 

Faulkner Hospital staff were invited to enjoy a cup of hot chocolate on 

Valentine’s Day. Visit BWFH’s Facebook page to see photos from the event.  
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Share your snapshots of life at BWFH  

 
Capture and share your experiences at Brigham and Women’s Faulkner Hospital by 
sending us your snapshots from group celebrations, department events, conferences 
and other happenings. Photos may appear on Facebook, Twitter, Instagram or right 
here in BWFH Pulse. Simply email your photos to Caitlyn Slowe in Marketing and 

Public Affairs. Be sure to include a caption, the date the photo was taken and the 
names of the people in the photo. Please do not include patients in photos.  

 
  
 

 
Stay in the know! Browse all of BWFH’s latest publications 
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BWFH Nurse  Last Week in Patient Safety!  Scanner  
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