
 
 

 
 
Required: I CARE Service Training  

 
At I CARE Service Training you’ll develop an understanding of the 
patient experience and the importance of your role in shaping and 

influencing how patients and family members perceive the hospital. 
I CARE Service Training is required for all employees at Brigham and 

Women’s Faulkner Hospital and pre-registration is required. Click here to view the training schedule. 
To pre-register, contact Susan Hayes. 

 

 

 
Partners In Excellence Award Ceremony - January 28 

 
You are cordially invited to the 2015 Partners In Excellence Award Ceremony at Brigham 
and Women’s Faulkner Hospital. Join us on Thursday, January 28, at 2 pm in Huvos 
Auditorium as we honor this year’s recipients. There will be a reception immediately 
following the ceremony in the Mary Ann Tynan Conference Center. 

 

 

 
I CARE recipient takes on extra responsibilities with efficiency and 

innovation 
 
Brigham and Women’s Faulkner Hospital’s I CARE Award recognizes staff members 
who go above and beyond their regular job responsibilities to make BWFH a great 
place to work and receive care. The Psychiatry Department’s Utilization Manager 
Jessica Rosado, LMHC, was a recent recipient of an I CARE Award. Read how Rosado 
took on extra responsibilities with efficiency and innovation. 
 
Do you know a BWFH employee who has gone above and beyond to 

demonstrate BWFH’s I CARE Standards? To nominate a fellow colleague for 
an I CARE Award, please visit Faulkner411. 

 
 

 
Community Policing Initiative improves relationships 
 

At Brigham and Women’s Faulkner Hospital, the Department of Police, 
Security, Safety and Parking is responsible for ensuring the protection and 
safety of all patients, visitors and staff. Through the Community Policing 
Initiate, BWFH’s security officers have begun reaching out to staff at the 
beginning of each shift in order to be more aware of potential security risks 

that might arise. Read more.  

 
 

http://brighamandwomensfaulkner.org/pdf/flyers/I-CARE-Service-Excellence.pdf
mailto:schayes@partners.org
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/I-CARE-recipient-takes-on-extra-responsibilities-with-efficiency-and-innovation.aspx
http://faulkner411/Forms/ICareAward.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Community-Policing-Initiative-improves-relationships.aspx


 

Bold Ideas, Big Savings - Share your cost savings ideas!  

 
The Bold Ideas, Big Savings program encourages ideas that improve service 
levels, either by reducing cost or increasing quality at Brigham and Women’s 
Faulkner Hospital. Ideas that are accepted and implemented through the 
program may be eligible for a cash reward based on the amount of savings! Do 

you have a cost savings idea? Submit it to the Bold Ideas, Big Savings 
program. 

 

 

 
Addiction Recovery Education Program helps BWFH staff better understand 
the needs of a unique patient population 

 
Almost two years ago, Brigham and Women’s Faulkner Hospital integrated the 
inpatient unit dedicated to the Addiction Recovery Program into the general 
medicine unit on 6 North. The move gave patients in the program access to 24-
hour on-site medical coverage and the telemetry and monitoring equipment that 
they need. To help staff feel more comfortable and ensure patients received the 

very best care, education initiatives were implemented during the initial transition and continue on a 
regular basis through the Addiction Recovery Education Program. Read more.  
 
 

 
Meet and greets allow new surgeons at BWFH to onboard more smoothly 

 
Before a surgeon begins operating at Brigham and Women’s Faulkner Hospital, 
they must learn the lay of the land―from simple things like where to park, 

where to find their locker and how to get an ID badge, to those that are much 
more complex like how to work with the OR staff. An important part of the 

process is a meet and greet with the surgeon and key stakeholders in advance 
of the surgeon’s first case. Read more.  

 
 

 

BWFH headache specialist in the news  
 

Brigham and Women’s Faulkner Hospital’s Dr. Elizabeth Loder, Chief, 

Division of Headache and Pain, Department of Neurology, recently spoke 
with WBZ NewsRadio 1030 about the debilitating effects of migraines and 
the need for more research.  

 
 

 
Get to know the Green Team 

 
At Brigham and Women’s Faulkner Hospital, employees at all levels serve on various 
committees. The Green Team was formed in 2007 to help reduce BWFH’s impact on 
the environment. The Green Team works to support Partners HealthCare’s 
sustainable initiatives. To learn more about the Green Team, click here or email 
FaulknerGreenTeam@partners.org. 

 
 
 

http://bwfhboldideasbigsavings.org/
http://www.brighamandwomensfaulkner.org/programs-and-services/addiction-medicine/Default.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Addiction-Recovery-Education-Program-helps-BWFH-staff-better-understand-the-needs-of-a-unique-patient-population.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Meet-and-greets-allow-new-surgeons-at-BWFH-to-onboard-more-smoothly.aspx
http://boston.cbslocal.com/2016/01/12/chronic-pain-stories-of-struggle-and-hope-part-4-migraines/
http://boston.cbslocal.com/2016/01/12/chronic-pain-stories-of-struggle-and-hope-part-4-migraines/
http://faulkner411.org/Employee_Resources/Committees/green-team.aspx
mailto:FaulknerGreenTeam@partners.org


 

BWFH’s LiveWell Committee to host Beyond the Scale program by Weight 

Watchers 
 
Brigham and Women’s Faulkner Hospital’s LiveWell Committee is 

bringing the Beyond the Scale program by Weight Watchers to work. 
The new Beyond the Scale program takes a personalized approach 

that helps you reach your weight-loss goals with the help of a trained leader, powerful group support 
and access to Weight Watchers’ digital tools. It’s not about always getting it right, it’s about being 
prepared to take on whatever comes your way. For more information about the Beyond the Scale 
program by Weight Watchers, or to sign up, contact Carol Garcia at 617-983-7990. 
 

 
De-Escalation Training (MOAB, trauma-informed care and restraint 
application) 2016 schedule 

 
Staff safety is a priority at Brigham and Women's Faulkner Hospital. The 
departments of Safety and Security, Nursing Staff Development and the 
Department of Education provide these classes designed to maintain your 

safety. These classes enhance your awareness of verbal de-escalation and 
physical restraint skills. Please note, staff must attend the Initial Training before 
attending a Recertification. Recertification is required every two years. If a staff 
member has not been recertified in the past two years, they need to attend the 

Initial Training. To hold a class, there must be eight staff registered a week prior to the class date. 
Click here to see the 2016 class schedule. To register for a class, contact Mary Duggan at 617-983-
4634. 

 

 
Webinars for new printing vendor - January 26 and 28 
 

As you may be aware, The Allied Group is replacing Standard Register as 
the PHS vendor for most printed materials, such as forms that go in the 
Medical Record; forms that don’t go in the Medical Record but are for 

internal use/communication with patients; labels (pre-printed or blank); letterhead and envelopes; 
and business cards, brochures, flyers and informational sheets. These webinar training sessions are to 
teach you the ordering process for using Virtual Office, The Allied Group’s online ordering system. You 
may join the webinars listed below from your computer, tablet or smartphone via the links, or call in 
via the phone numbers and access codes listed. Please contact Bob Childs, Vice President Program 
Management, at The Allied Group at 800-556-6310, extension 3107 if you have questions or concerns 
with the new system. 

 
Tuesday, January 26, 10 to 10:45 am  
https://global.gotomeeting.com/join/652107157 
United States: 312-757-3121; Access Code: 652-107-157 
 
Tuesday, January 26, 2 to 2:45 pm  

https://global.gotomeeting.com/join/562544701 

United States: 571-317-3112; Access Code: 562-544-701 
 
Thursday, January 28, 10 to 10:45 am  
https://global.gotomeeting.com/join/167486957 
United States: 312-757-3121; Access Code: 167-486-957 
 

Thursday, January 28, 2 to 2:45 pm  
https://global.gotomeeting.com/join/703229365  
United States: 872-240-3212; Access Code: 703-229-365  

mailto:CJGARCIA@PARTNERS.ORG
http://brighamandwomensfaulkner.org/pdf/flyers/DeEscalation-Training.pdf
mailto:MDUGGAN5@PARTNERS.ORG
https://global.gotomeeting.com/join/652107157
https://global.gotomeeting.com/join/562544701
https://global.gotomeeting.com/join/167486957
https://global.gotomeeting.com/join/703229365


 
Join us at an upcoming Town Meeting - February 9 

    
Join BWFH leaders in Huvos Auditorium at 12 noon on Tuesday, February 9, 
for a Town Meeting, where we will celebrate our recent achievements and 
outline goals for the near future. We invite you to submit a question for 

senior leadership in advance. The Town Meeting will also be broadcast to 
remote conference rooms and available to those working from home. 

 
 

 
Save the Date! BWFH’s Tri Annual Medical Staff Meeting - February 25 

 
Save the date! Brigham and Women’s Faulkner Hospital’s next Tri Annual Medical 
Staff Meeting will be held on Thursday, February 25, at 5 pm in Huvos Auditorium. 

The guest speaker will be David Torchiana, MD, President and CEO of Partners 

HealthCare. 
 
 
 
 
 

 
 
 

 
Save the Date! BWFH Spring Fling – April 29 

 
Get ready to celebrate! Join us from 5:30 to 10:30 pm on Friday, April 29, for 
the annual employee party at Moseley’s on the Charles in Dedham.  
 

 

 
 
 

 
BWFH is now on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If 
you have a photo you want to share, email it to Web and Multimedia Specialist 
Caitlyn Slowe. 
 

 
 
 

 

 
Stay in the know! Browse all of BWFH’s latest publications 

 
BWFH Calendar of Events  Employment Opportunities 

BWFH Nurse  Faulkner411  

BWFH Perks  MD News and Views  

BWFH Pulse – Print Edition Med Thread  
BWFH Pulse – Weekly Email Edition Scanner  
Direct Mail  Last Week in Patient Safety!  
 

https://www.surveymonkey.com/r/LWBRVWP
http://healthcare.partners.org/streaming/Live/BWFH/BWFH_TownHall_Meeting.html
http://healthcare.partners.org/streaming/Live/BWFH/BWFH_TownHall_Meeting.html
http://instagram.com/bwfaulknerhospital
mailto:cslowe@partners.org
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
http://careers.brighamandwomensfaulkner.org/boston
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Nurse.aspx
http://faulkner411/
http://hr.partners.org/bwfh/perks.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Newsletters/BWFH-Med-Thread.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Scanner.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Direct-Mail.aspx
http://faulkner411.org/Employee_Resources/Newsletters/last-week/default.aspx
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