
 

 
 

I’m helping BWFH meet its Strategic Goals! - Highest Quality, Safest Care 

 
Dinah McDonald, NP, is BWFH’s Occupational Health Manager. 
 

“To keep both our staff and our patients and families safe, this year we required all 

employees to get their annual flu shot,” says McDonald. “With the help of Human 
Resources, Occupational Health was able to document vaccination for 96 percent of our 
employees as of January 11, 2018. I’m so thankful to all of our employees who were so 

willing to receive their flu shot to help keep our patients, their families and each other 
safe! In fact, Brigham Health’s vaccination rate is the highest among all Partners 
HealthCare institutions!”  

 

To learn more about BWFH’s Strategic Goals, visit BWFHconnect.org. 
 
 

 
BWFH earns five-star rating on Hospital Compare 

 
Brigham and Women’s Faulkner Hospital recently earned a five-star rating from 
Hospital Compare, which was created through the efforts of the Centers for 
Medicare & Medicaid Services, to inform consumers about  the quality of care at 

over 4,000 Medicare-certified hospitals across the country. Patients use Hospital Compare to find 

hospitals and compare the quality of their care. BWFH is one of 337 hospitals in the United 
States and just one of seven hospitals in Massachusetts to receive this rating. Read more.  

 
 

 
Looking forward to 2018, reflecting on 2017 

 
In his New Year issue of President’s Points, Brigham and Women’s Faulkner 
Hospital President Michael Gustafson, MD, MBA, reflected on the past year, 
celebrations and trials alike, and asked us to look forward to 2018. He also 

invited readers to share some of their own memories with our hospital 
community. Click here to read some of the reflections Dr. Gustafson received. 
 

 
 

 

Senior Manager of Care Continuum Management hired at BWFH 
 

Leslie Lailer, MM, BSN, RN, CCM, recently assumed the role of Senior Manager of Care 
Continuum Management at Brigham and Women’s Faulkner Hospital. In her new role, 

Lailer will oversee the case managers and the inpatient medical-surgical and addiction 
social workers and coordinate our response to the medical and psychosocial needs of 
these patients. Read more.  
 
 
 

http://bwfhconnect.org/Employee_Resources/Strategic-Goals/highest-quality-care.aspx
https://www.medicare.gov/hospitalcompare/About/What-Is-HOS.html
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-earns-five-star-rating-on-hospital-compare.aspx
http://bwfhconnect.org/Employee_Resources/Newsletters/Presidents-Points/PP-issue-33.pdf
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/looking-forward-to-2018-reflecting-on-2017.aspx
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/senior-manager-of-care-continuum-management-hired-at-bwfh.aspx


 

 
Historic gift to Brigham and Women’s Hospital 

 
Longtime benefactors Karen and Rob Hale have made a historic $50 million gift 
to Brigham and Women’s Hospital. The Hales’ generosity marks a major 
milestone in our Life.Giving.Breakthroughs. campaign and, most significantly, a 

spectacular investment in the future of medicine and the lives of our patients and 
their loved ones. In recognition of the Hales’ transformative gift – the largest 
individual gift in BWH’s history – the hospital will rename its clinical and research 

facility at 60 Fenwood Road the Hale Building for Transformative Medicine. You can learn more about 
this historic gift at thankyouhales.org.   
 
 

 

 
Growth and Competition: What Partners is doing and why it matters 

 
Our challenging business and regulatory environment means that a business-as-
usual approach and reliance on current clinical practice models isn’t enough to 
ensure a viable Partners for the future. We recently sat down with Lynne 
Eickholt, Chief Strategy Officer for Partners HealthCare, to discuss a major 
component of the Partners 2.0 initiative–business development and growth. 
Read the Q&A. 

 
 
 

 
Information Security & Privacy January TIP: Nothing goes unseen, keep 

your Epic access clean 
 
All activity in Epic is tracked. Auditing remains a critical tool toward ensuring 

compliance. We have and will continue to make sure your access is limited only 
to those patients you have a business need to view. Make sure your only access 
in Epic is appropriate. Learn about Epic audits here. For more information, 
contact your Information Security Officer or Privacy Officer. 
 

 
 

 

 
Help us honor Ed Liston-Kraft, PhD, LICSW  
 

Thirty-two years ago, Ed Liston-Kraft, PhD, LICSW, joined the Brigham and 
Women’s Faulkner Hospital family in his first role as Chief Psychiatric Social 
Worker. Much has changed since then, but Ed, who will retire in January as 
BWFH's Vice President of Professional and Clinical Services, has remained a 
constant force for compassionate, inclusive, expert care. In recognition of his 

many years of dedication, a space within the Outpatient Psychiatry suite will be 

named in his honor. Our goal is to raise $100,000, and we hope that you will join us. To make a 
donation, visit giving.brighamandwomens.org or contact Director of Development Betsy Cross at 617-
983-7605.  
 
 
 

 
 

http://www.thankyouhales.org/
https://pulse.partners.org/hub/partners_2_0/partners_2_0_news__updates/growth_and_competition_what_partners_is_doing_and_why_it_matters?utm_source
https://pulse.partners.org/tip
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/security_contacts_by_institution
https://pulse.partners.org/resources_training/wikis/is/is_wiki_item/privacy_contacts_by_institution
https://giving.brighamandwomens.org/bwfh-give?fund=other&other-text=BWFH-Fund-for-Capital-Projects&appeal=1712AGTGLK&utm_medium=email&utm_source=broadcast&utm_campaign=1712AGTGLK&utm_content=friendlyurl
mailto:ecross1@bwh.harvard.edu


 

Improving your financial wellbeing for 2018 - How can EAP help? 

 
Small lifestyle changes can deliver big results and improve financial peace of mind. 
Build an emergency savings plan to help offset those unexpected expenses that 
inevitably arise. Start with automatically saving from your check a realistic amount, 
perhaps as little as $5 or $10 dollars a week, more if you are able. Examine your 

spending habits and find a place to recover that pay deduction, perhaps that daily 
cup of coffee or the purchase of lunch instead of packing your own from home. The 
regular savings will build up and help decrease the emotional stress associated with 

financial emergencies when they hit. Call the Employee Assistance Program (EAP) at 866-724-4EAP 
(4327) or visit their website to explore options including linking with appropriate resources for your 
specific situation or for other assistance around your financial wellbeing.  
 

 

 
Become smoke-free with Partners in Helping You Quit 
 

“It’s a burden lifted. I am no longer worried about uncomfortable situations and 
where I’m going to smoke... I feel confident that I can walk a little further or run 
a little further. I even joined a gym,” says Brigham and Women’s Faulkner 

Hospital’s Emergency Department Operations Coordinator Patty Pizzano now that she is smoke-free 
thanks to the Partners in Helping You Quit (PiHQ) Study. BWFH employees and their adult dependents 
are eligible to join the study. It provides personalized help at no cost to you. Over 100 Partners 

HealthCare employees have already joined the PiHQ Study and many have quit smoking with the 
support of the program’s tobacco coaches. Read Patty’s full success story here. To learn more about 
the study, call 617-724-2205 or email PiHQ@partners.org.   
 
 

 

Partners Children’s Center at Assembly Row is now accepting waitlist 
applications 

 
The enrollment waitlist for the Partners Children’s Center at Assembly Row is 
now open to benefits-eligible employees. The Center will be open Monday 
through Friday, 6:45 am to 5:45 pm, 52 weeks per year, excluding Partners 
holidays and two Child Care Services professional development days. Enrollment 

priority will be granted first to benefits-eligible employees of Partners corporate, followed by benefits-
eligible employees of Partners-affiliated institutions. Learn more by reading the Partners Children’s 

Center at Assembly Row FAQs on Partners Pulse. To complete and submit the waitlist application form, 
click here.  
 
 

 
Digital Research Forum: IoT in Health - January 24 

 
Ubiquitous hospital wireless networks create an opportunity for deployment of 
just in time notification systems through connected Internet of Things (IoT) 

devices. One IoT device, an easy, wirelessly-enabled push button (eg. an 

Amazon Dash button), can seamlessly integrate into existing hospital operations and provide an 
alternative method delivering just in time notifications while simultaneously logging the occurrence of 
key hospital tasks. Join iHub at the first Digital Research Forum of 2018 on Wednesday, January 24, 
from 5 to 6 pm in the Zinner Breakout Room at BWH were Mark Zhang, DO, and Peter Chai, MD, will 
discuss the deployment process and current research of IoT buttons at BWH in order to capture 
publicly triggered restroom cleaning requests. For more information, click here.  

 
 

https://eap.partners.org/WorkLife/Financial/Financial_Introduction/Fin_intro.asp
http://www.brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/Partners-in-Helping-You-Quit-Pattys-story.aspx
mailto:PiHQ@partners.org
https://pulse.partners.org/resources_training/documents/resources_training_documents/partners_childrens_center_at_assembly_row/pccar_faqs_1_16_18pdf
https://www.partners.org/newsiteForms/childcare/childcareenroll/ApplicationAssemblyRow.aspx
https://www.bwhihub.org/events/2018/1/3/digital-research-forum-amazon-in-health-care


 

It's not too late! Sign up for the DFCI/BWH Blood Mobile at BWFH - 

January 24 
 
Just in time for National Blood Donor Month, the DFCI/BWH Blood Mobile―the 

traveling extension of the Kraft Family Blood Donation Center―will be at 
Brigham and Women’s Faulkner Hospital on Wednesday, January 24, from 8 am 
to 2 pm. Blood donors will receive a sweatshirt as a thank you gift! Donors, 
especially O positive and O negative donors, are encouraged to schedule 
appointments in advance. To schedule your blood donation appointment, visit 

https://tinyurl.com/FaulknerJan2018. Questions? Email blooddonor@partners.org.  
 

 
 

 
Win four first-class airfare tickets on Delta Airlines - enter by January 26 

 
Enter the new staff raffle created exclusively for Brigham Health employees for 
your chance to win four first-class airfare tickets anywhere Delta Air Lines flies. 
Chances start at just $10. Employees can enter at BWFHgiving.org/raffle. Be 
sure to enter by January 26 for your chance to win. 
 

 
 
 
 

 
Partners In Excellence Award Ceremony - January 30 

 
You are cordially invited to the 2017 Partners In Excellence Award Ceremony at 
Brigham and Women’s Faulkner Hospital. Join us today, January 30, at 3 pm in 
Huvos Auditorium as we honor this year’s recipients. There will be a reception 

immediately following the ceremony in the Mary Ann Tynan Conference Center. All 
BWFH staff are invited to celebrate this year’s PIE Award recipients by 
enjoying pie on Thursday, February 1, from 11:30 am to 1:30 pm outside 
the cafeteria. Evening and night shift employees, be on the lookout for pie 

deliveries to your area on Thursday, February 1. 
 
 

 

 
2018 YMCA Achievers Program – nominations due January 30 
 

Do you know a BWH or BWFH employee who has made an outstanding contribution 
to the organization’s success and is willing to make a difference in the lives of youth 
in the Greater Boston area? If so, please take the time to nominate him or her for 
the 2018 YMCA Achievers Award.  
Eligible black, Hispanic/Latino, Asian and multicultural BWH/BWFH employee 

candidates must: 

 Be employed a minimum of two (2) years; 
 Have a demonstrated history of professional achievement and potential for future 

development and; 
 Agree to volunteer 40 hours with a community service organization selected by the program. 

 
Please forward your nomination form no later than 5 pm on Tuesday, January 30, to Shelita Bailey. If 

you have additional questions about the YMCA Achievers Program, call 617-732-5998. 
 

https://tinyurl.com/FaulknerJan2018
mailto:blooddonor@partners.org
https://giving.brighamandwomens.org/1801EVSPRF?utm_medium=email&utm_source=bwfhpulse&utm_campaign=1801EVSPRF&utm_content=link
http://bwhpikenotes.org/news/documents/2018YMCAAchievers.pdf
mailto:sbailey3@bwh.harvard.edu


 

 
Weight Watchers at Work information session - January 31 

 
Start the new year off on the right foot! Brigham and Women’s Faulkner Hospital 
is bringing Weight Watchers to work this winter. Visit with Weight Watchers 

Leader Karen Curley during the LiveWell Health Fair (Wednesday, January 31, outside the cafeteria 

from 11:30 am to 1:30 pm) to learn about the proven Weight Watchers approach and how you 
can attend meetings at BWFH. Meetings will be held once a week at BWFH, but if you are unable to 
attend one of the weekly meetings you may go to any Weight Watchers location for your weekly weigh 
in and class. For more information, including pricing, contact Carol Garcia at 617-983-7990.  
 
 
 

 
LiveWell Health Fair - January 31 
 

Join us on Wednesday, January 31, from 11:30 am to 1:30 pm outside the 
cafeteria for Brigham and Women's Faulkner Hospital's LiveWell Health Fair. It’s 
your chance to celebrate a healthy and strong you in 2018. Join us for snacks, 

information and fun! Interactive screenings and activities include: Biometrics, Foot Screening/Analysis, 
Exercise, Nutrition, Weight Loss, Stress Reduction, Free 5-Minute Chair Massages and a Raffle Basket 
Prize. Evening/Night Staff: The LiveWell-2-U cart will distribute wellness info and goodies to our 
dedicated evening/night staff. Click here for more information. 

 
 
 

 
Connect with BWFH on Instagram! 

 
See what’s happening in and around the hospital by following us on Instagram. If 
you have a photo you want to share, email it to Web and Multimedia Specialist 

Caitlyn Slowe. 
 

 
 
 

 
 

 

Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 

BWFHconnect  BWFH Pulse – Email Edition  On Point: Q&A with Michael 
BWFH MD News and Views  Employment Opportunities President’s Points 
BWFH Nurse  Last Week in Patient Safety!  Scanner 
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