
 

 
 

  

Gregory Endoscopy Centre clinical 
nurse receives DAISY Award 
Brigham and Women’s Faulkner Hospital’s 

Department of Nursing recently honored 
Gregory Endoscopy Centre clinical nurse Mary 
Hourihan, MSN, RN, CGRN, with a DAISY Award. 
Read more. 

Hand Hygiene Myth Busters - Hot 
water 
Brigham and Women’s Faulkner Hospital 

continues to focus on our hand hygiene rates. 
Learn more by watching our Hand Hygiene Myth 
Busters series of videos. Click here to watch the 
latest installment. 

 

 

 
 

New urologist to see patients at BWFH Read more 

 

IV Team staff nurses earn certification Read more 

 

DFCI/BWH Blood Mobile visits BWFH Read more 

 
 

 
 

Safety Highlight of the Week: Material/instrument count discrepancy Read 

the complete edition of Last Week In Patient Safety  
 
 

https://www.brighamandwomensfaulkner.org/about-bwfh/news/gregory-endoscopy-centre-clinical-leader-receives-daisy-award
https://www.youtube.com/watch?v=KKM90XyMUSc&t=0s&list=PLRiqN0SC9pWU86_bcLaCUNkjJvS4GZpvh&index=11
https://www.brighamandwomensfaulkner.org/about-bwfh/news/new-urologist-to-see-patients-at-bwfh
https://www.brighamandwomensfaulkner.org/about-bwfh/news/iv-team-staff-nurses-earn-certification
https://www.brighamandwomensfaulkner.org/about-bwfh/news/dfci-bwh-blood-mobile-visits-bwfh-oct-2019
https://www.bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Oct-27-Nov-2-19.pdf
https://www.bwfhconnect.org/Employee_Resources/Newsletters/Last-Week/Last-Week-in-Patient-Safety-Oct-27-Nov-2-19.pdf


 
 

BWFH receives America’s Best Care award from Healthgrades 
Brigham and Women’s Faulkner Hospital has received one of Healthgrades America’s Best Care awards 
for 2020. Click here to see the full list of Specialty Excellence & America’s Best Care 2020 recipients. 
 

New Workplace Safety and Violence Prevention Policy now in effect 
It is critical that we establish a safe, working environment that is free from disruptive, threatening, 
bullying and violent behavior for all of our employees. To that end, Brigham Health has implemented a 
new workplace safety and violence prevention policy. The complete policy can be read here: 
https://hospitalpolicies.ellucid.com/documents/view/20174. We have also launched a new workplace 

safety reporting icon within RL Solutions to make reporting these incidents more streamlined. You can 
also find additional resources on BWFHconnect.org. 
 

Questions about Open Enrollment? Visit BWFH’s Benefair or register for an 
Informational Webinar 
Open Enrollment for 2020 benefits runs from Monday, October 28, through Wednesday, November 13, 
and you may have questions about the options available to you and your family. Employees are 
encouraged to attend our benefit fair today, Tuesday, November 5, until 9:30 am outside the 
cafeteria. In addition, Informational Webinars are scheduled on various days and times throughout 
Open Enrollment (see list below). Each session includes an overview presentation and live Q&A 

session so that you can get your questions answered in real time. Register today!  
 

• Tuesday, November 5, 3:30 to 4:30 pm 
• Thursday, November 7, 7 to 8 am 
• Friday, November 8, 11 am to 12 noon 
• Tuesday, November 12, 12 noon to 1 pm 

 

BWFH cafeteria survey extended to November 11 
As part of the design phase of a future Cafeteria renovation, we are interested in your feedback about 
your use of the cafeteria and Atrium Café, your thoughts on the services provided and your dining 
habits at work. Even if you don’t frequent the Cafeteria or Atrium Café, we are interested in your 
feedback. That’s why we’re requesting your participation in an online cafeteria survey. In return for 

your participation, you can enter you name into a drawing for a $50 cafeteria gift card. The survey 
takes about 10 minutes and will be available through Monday, November 11. For more information, 
contact John Dantona at 617-983-7452. To access the survey, copy and paste this link into your 
browser: https://www.sodexosurveys.com/f/110171/7c39/ 
 

Required: Annual Partners HealthCare HIPAA training - due December 31  
Each year, all Brigham and Women’s Faulkner Hospital employees are required to complete training on 
HIPAA. The course is assigned in HealthStream and must be completed by December 31. If you have 
trouble accessing the course in HealthStream, contact Mary Duggan at ext. 4634. Please note, any 
employee that has attended New Employee Orientation since October 2019 is not required to complete 
this HealthStream course as it is covered in orientation.  
 

 

 
 

MGH Institute on-campus info session for Doctor of Nursing Practice 

Program - November 12 

Are you interested in joining a cohort of nurse leaders? Or learning from faculty who are authorities in 
areas such as innovation, design and improvement science, leadership, population health and 

informatics? If so, attend an on-campus information session on Tuesday, November 12, at 6 pm at 

https://www.healthgrades.com/quality/specialty-excellence-americas-best-care-2020-recipients?elq_mid=2329&elq_cid=73807&utm_campaign=HS_QT_19_10_FR-4_Day%20of%20Announcement%20Email&utm_medium=email&utm_source=eloqua&cid=44emqtyfr-public&elqTrackId=E6E1181543E33F7D76061A5FA58173C8&elq=ea9fbd6617e145b8a64d273132e6806b&elqaid=2329&elqat=1&elqCampaignId=1370
https://hospitalpolicies.ellucid.com/documents/view/20174
https://www.bwfhconnect.org/Employee_Resources/safe-response/default.aspx
https://partnershealthcarehr.service-now.com/hrportal?id=open_enrollment_announcements
https://www.sodexosurveys.com/f/110171/7c39/
mailto:MDUGGAN5@PARTNERS.ORG


MGH Institute of Health Professions (36 1st Ave., Charlestown Navy Yard, Boston). Program Director 

Margie Hamilton Sipe, DNP, RN, NEA-BC, FAONL, will describe the DNP Advanced Practice Nurses and 
Nurse Executives tracks, outline the program’s 16-month curriculum, explain the online-intensive 
format and take questions. All webinar registrants will receive a recording. The application cycle is 

now open for fall 2020. Click here to sign up!  
 

Want to help out in your community? Volunteer with BWFH at Community 
Servings - November 13 
Brigham and Women’s Faulkner Hospital’s Community Health and Wellness Department is seeking 
volunteers to help prepare meals for critically ill individuals and their families in our community. Join 
us on Wednesday, November 13, from 4 to 6 pm at Community Servings (179 Amory Street in 
Jamaica Plain) to peel, chop and package meals for Community Servings’ clients. Volunteers must be 
13 years or older and register in advance. For more information or to register, contact Katie Plante. 
 

Stepping Strong Trauma and Innovation Symposium - November 13 
Don’t miss the Second Annual Stepping Strong Trauma and Innovation Symposium on November 13 in 
the Third Floor Conference Center at the Hale Building for Transformative Medicine. This year’s event 
will feature three panel discussions, a keynote address by Lt. Colonel Benjamin Kyle Potter, MD, Director 
of Musculoskeletal Oncology at Walter Reed Military Medical Center, the announcement of this year’s 

Stepping Strong Innovator Awards and much more! Learn more here. To register, click here. 
 

Excel Tips and Tricks Presented by BWFH’s Emerging Leaders Committee - 
November 19 
Join Brigham and Women’s Faulkner Hospital’s Emerging Leaders Committee and special guest 
speaker and Nursing Operations Manager Ben Pariser on Tuesday, November 19, from 12 noon to 1 
pm in the 4 North Computer Training Room for “Excel Tips and Tricks.” This one-hour training session 
is intended to introduce staff to common and not so common efficiencies you can use within Excel to 
help you better manage, compare and present data. Plus, there will be time for Q&A. All are welcome. 
 

Microsoft InfoBytes - November 21 
InfoBytes are 75-minute, topic-specific Microsoft Office 2016 courses. The classes will take place in 
the 4 North Computer Training Room on Thursday, November 21. 
 
Excel 2016 Building a Spreadsheet (9 to 10:15 am) 

Excel 2016 PivotTables - Beyond the Basics (10:30 to 11:45 am) 
PowerPoint 2016 Essentials of Formatting Presentations (1 to 2:15 pm) 
PowerPoint 2016 Creating Dynamic Presentations Using Excel Data (2:30 to 3:45 pm) 
 
Space is limited. Pre-registration for each InfoByte is required. For more information or to register, 
contact Mary Duggan at 617-983-4634.   

 
 

 
 

APP Affair  BWFH Nurse  Employment Opportunities 

BWFH Calendar of Events  BWFH Perks  Last Week in Patient Safety!  

BWFHconnect  BWFH Pulse – Print Edition Monthly Education Calendar  

BWFH MD News and Views  BWFH Pulse – Email Edition 

 
   

 
 

             
 

https://www.mghihp.edu/dnpwebinar
mailto:kdplante@bwh.harvard.edu
http://steppingstrong.bwh.harvard.edu/symposium/
mailto:steppingstrong@bwh.harvard.edu
mailto:MDUGGAN5@PARTNERS.ORG
http://www.bwfhconnect.org/Employee_Resources/Newsletters/app-affair/default.aspx
https://www.brighamandwomensfaulkner.org/about-bwfh/nursing/nursing-news
http://careers.brighamandwomensfaulkner.org/boston
http://www.brighamandwomensfaulkner.org/about-us/hospital-events/default.aspx
https://partnershealthcarehr.service-now.com/hrportal?id=ph_kb_article&sys_id=0b174c38db740b80da8538ff9d96194a&kb_category=5fcd7fa8dbd00340da8538ff9d961964
http://bwfhconnect.org/Employee_Resources/Newsletters/last-week/default.aspx
http://bwfhconnect.org/
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/newsletters/BWFH-Pulse-Printed.aspx
https://www.brighamandwomensfaulkner.org/assets/faulkner/about-bwfh/pdf/education-calendar.pdf
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/md-news-and-views/default.aspx
http://brighamandwomensfaulkner.org/about-us/general-information/bwfh-news/bwfh-pulse.aspx
http://www.facebook.com/faulknerhospital
http://twitter.com/FaulknerHosp
https://www.instagram.com/bwfaulknerhospital/
http://www.youtube.com/faulknerhospital
https://best.bwfh.org/fixit
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