
 
 
 

Join us at an upcoming Town Meeting - October 19 
 

Join Brigham and Women’s Faulkner Hospital leaders in Huvos Auditorium at 
12 noon on Wednesday, October 19, for a Town Meeting where we will 
discuss important hospital updates. It will also be broadcast to remote 
conference rooms and available to those working from home.  
 

We invite you to anonymously submit a question to BWFH leadership in advance. 

 

 

 
Chief of Radiology named American Society of Emergency Radiology 
President-Elect 

 
Brigham and Women’s Faulkner Hospital’s Chief of Radiology Stephen Ledbetter, MD, 
MPH, has been a member of the American Society of Emergency Radiology since 1999 
when he was a fellow in Emergency Radiology at Brigham Women’s Hospital. At this 

year’s annual meeting, he was chosen as President-Elect, which puts him in line to be 
President of the organization for 2017–2018. Read more.  
 
 
 

 

 

 
The Countdown Is On! BWFH’s Joint Commission survey window is open 
  

Joint Commission surveyors will arrive unannounced sometime 
between now and October 2017 for Brigham and Women’s Faulkner 
Hospital’s accreditation survey. Visit the Continuous Readiness page 

for resources. If you have any compliance questions or concerns, contact Director of Patient Safety, 
Quality, Infection Control and Accreditation Christi Barney at 617-983-7449. Patient safety is always 
our number one priority, so be sure to attend the Safety Fair (October 25 to 31) for your required 

refresher course.  
 
 

 
Point of Care document scanning now implemented on BWFH inpatient 

units 
 
Brigham and Women’s Faulkner Hospital’s Health Information Management team 

recently began Point of Care document scanning on the inpatient units (6 North, 6 
South, 7 North, 7 South and the ICU). Under the new system, the patient’s paper record 
can be scanned into the Electronic Health Record at the point of care instead of after 
discharge. Read more.  
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BWFH participates in HEN 2.0 

 
Over the past year, the Massachusetts Health and Hospital Association (MHA) 
served as a Hospital Engagement Network (HEN 2.0), as part of the Centers for 
Medicare and Medicaid Services (CMS) Partnership for Patients Campaign. MHA 
was awarded the one-year contract in September of 2015 by CMS. During the 

year, ten hospitals joined the HEN 2.0 initiative, committing themselves to working on reducing 
hospital acquired conditions and reducing readmissions. Brigham and Women’s Faulkner Hospital was 
one of the ten hospitals that participated in HEN 2.0 through the MHA HEN. Read more.  
 
 
 

 

BWFH celebrates Healthcare Security and Safety Week - through October 
15 

  
During Healthcare Security and Safety Week and throughout the year, Brigham 
and Women’s Faulkner Hospital and the International Association for Healthcare 
Security & Safety (IAHSS) are proud to celebrate the role of healthcare security 
and safety professionals in serving healthcare facilities, personnel, patients and 
visitors. The theme for Healthcare Security and Safety Week 2016 is “Your 

security is our success.” At BWFH, we want to thank our entire Security 
Department for their commitment to making our hospital a safe place to work and receive care! 
 
 
 

 
October is Domestic Violence Awareness Month 

 
Intimate partner abuse affects us all. Abuse knows no boundaries – it can occur among 
people of all races and socio-economic classes. Individuals from any culture, religious 

background and sexual orientation may experience partner abuse at any time across 
their life span. Oftentimes partner abuse not only affects the survivors, but also their 
family, friends and co-workers. If you need help, have questions or are worried about 

the safety of someone close to you, the Partners Employee Assistance Program (EAP) can provide 
support so you are not alone. To speak confidentially with an EAP counselor, call 866-724-4EAP 
(4327). For more information, visit the EAP domestic violence prevention website and see our 
brochure about EAP domestic violence services.  

 
 
 

 
Patient Safety Highlight of the Month: Skin integrity issues 

 
When 6 North nurse Melinda Agustin noticed blisters on her patient’s heel, she washed 
the area with water, applied a Mepilex dressing and elevated the lower extremities with 
a pillow. She also requested a Wound Care Consult for her patient and altered the 

patient’s care plan to reflect the new skin integrity problems and the interventions made 

as well as follow-up care steps. She entered a skin/tissue safety event into RL Solutions 
for review. Read the full safety highlight here. If you have questions about handling skin 
integrity issues, talk to your Director or contact Patient Safety Consultant Tayla Hough 
at 617-983-7679. 
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In their own words, our patients tell us how much you care 

 
Brigham and Women’s Faulkner Hospital staff and employees often receive heartfelt 
thank you notes from the patients and families they serve. The letters here are devoted 
to featuring those special letters from patients and family members who have benefitted 
from the incredible compassion and expert skill of our superb staff. 

 
 
 

 
October Education Calendar now available    

 
Brigham and Women’s Faulkner Hospital’s monthly Education Calendar is now 
available, which contains listings for many core competencies, trainings and 
career development opportunities here on our campus, as well as at Partners 
and BWH. You can also view the complete course offerings on BWFHconnect. 

 
 

 
National Coming Out Day: Attorney General Maura Healey to Speak - 
October 11 

 
As we celebrate National Coming Out Day, BWHC’s LGBT & Allies Employee Resource 
Group (ERG) is hosting a special event on LGBT health, featuring Massachusetts 

Attorney General Maura Healey as the keynote speaker. BWHC President Betsy Nabel, 
MD, and BWFH President Michael Gustafson, MD, MBA, will be in attendance. The 
inaugural BWHC LGBT Leadership Awards will also be unveiled. The event takes place on 
Tuesday, October 11, from 12 noon to 1 pm and will be live streamed to Huvos 
Auditorium or can be seen here. Learn more about the BWHC LGBT & Allies ERG by 
signing up for email updates or visiting this website. 

 

 

 
2016 Safety Fair - October 25 to 31 
 

Stop by the Mary Ann Tynan Conference on Tuesday, October 25, from 7 am to 6 pm, 
Wednesday, October 26, from 6:30 am to 9 pm, Thursday, October 27, from 7 am to 6 
pm, Friday, October 28, from 7 am to 5 pm, Saturday, October 29, from 6:30 am to 12 
noon or Monday, October 31, from 7 am to 3 pm for your seasonal flu vaccination, 
annual TB and respirator screening and annual competency recertification. Please note, 
any employee who does not have their flu shot at BWFH or provide written 

documentation that they have received it elsewhere by Thursday, December 1, must wear a mask. 
 
 

 
Save the Date! Discover Brigham 2016 - November 10 

 
Discover Brigham brings together our community with the broader Boston 
healthcare ecosystem to educate and inspire collaboration around innovative 
science, technology and medicine. The theme of this year’s Discover Brigham is 
“Collaborate, Translate and Accelerate” as a reflection of similar goals for the 

new building at 60 Fenwood Road. Discover Brigham 2016 will take place on 
Thursday, November 10, from 12 noon to 6 pm at Brigham and Women’s 

Hospital. Learn more. 
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Save the Date! Partners HealthCare PROMs Summit - November 17 

 
The Second Annual Partners HealthCare Patient Reported Outcome Measures 
(PROMs) Summit will be held on Thursday, November 17, at the 
Sheraton Boston Hotel (39 Dalton Street – Republic Ballroom /2nd Floor) from 

7:30 am to 4 pm. This year’s Summit includes speakers bringing a system-wide, 
national and global perspective on PROMs. There will also be a special break out collaboration session 
for the system’s analysts interested in PROMs and networking opportunities. All clinical, research and 
administrative staff from all Partners organizations are welcome. To view the agenda and to register, 
click here. Partners HealthCare System is accredited by the Accreditation Council for Continuing 
Medical Education to provide continuing medical education for physicians. Partners HealthCare System 
designates this live activity for a maximum of 5 AMA PRA Category 1 Credits. Physicians should claim 

only the credit commensurate with the extent of their participation in the activity. 
 
 

 
Follow BWFH on Twitter 

 
Getting up-to-date program information and event listings is as easy as 
following Brigham and Women’s Faulkner Hospital on Twitter.   
 
Follow Brigham and Women’s Faulkner Hospital today. 

 
 

 
Stay in the know! Browse all of BWFH’s latest publications 
 
Bold Ideas, Big Savings  BWFH Perks  Med Thread 
BWFH Calendar of Events  BWFH Pulse – Print Edition Monthly Education Calendar 
BWFHconnect  BWFH Pulse – Email Edition  President’s Points 

BWFH MD News and Views  Employment Opportunities Scanner 
BWFH Nurse  Last Week in Patient Safety!   
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