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At the 21st Annual Partners in Excellence 
Award Ceremony at Brigham and 
Women’s Faulkner Hospital, those staff 
members who go above and beyond 
were honored for their commitment 
to our patients, their families and each 
other. Nominated by their colleagues, 
PIE Award winners are recognized for 
the significant contributions they make 
in the areas of Quality Treatment and 
Service, Leadership and Innovation, 
Teamwork, Operational Efficiency, 
Outstanding Community Contributions 
and Sustainability. This year, seven 
individuals and three teams from BWFH 
received PIE Awards. 

At the award ceremony, officiated by 
Executive Director of Human Resources 
Laura Barnett, President Michael 
Gustafson, MD, MBA, welcomed this 
year’s winners and thanked them for 
their dedication. “I want to personally 
thank you all for your dedication to our 
patients, visitors and staff at Brigham 
and Women’s Faulkner Hospital. While 
we can only select a few recipients for 
Partners in Excellence Awards each year, 
every one of you here today exemplifies 
the kind of hard work and caring nature 
that makes our hospital such a great 
place to work and receive care,” he said. 

Dr. Gustafson went on to describe the 
hard work of some of this year’s PIE 
Award winners and outlined some of 
the changes and improvements BWFH 
as a whole was able to accomplish this 
year. “I firmly believe that great things 
have happened right here at Brigham 
and Women’s Faulkner Hospital in the 
past year. From award recognitions 
that distinguish BWFH as a top tier 
institution to groundbreaking surgeries 

BWFH employees honored at 21st Annual PIE Awards

News for and about BWFH Staff and Employees

Director of Rehabilitation Services Jean Flanagan Jay, PT, DPT, CLT, and Vice President of 

Clinical Services Susan Dempsey deliver pies to the Radiology Department

that garner international news coverage to 
developing best practices that are being 
shared at conferences across the country, 
Brigham and Women’s Faulkner Hospital 
is uniquely positioned to continue 
delivering the best possible care to our 
patients and their families for decades 
to come,” he said. “And I can’t stress this 
enough – none of these accomplishments 
would be possible without your 
dedication to our mission of serving 
others. Three hundred and sixty-five days 
a year, you serve our patients, you serve 
their families and you serve our visitors 
and all who come through our doors. 
And, perhaps most importantly, your 
unwavering dedication is most evident in 
your service to each other.” 

Brigham Health Executive Vice President 
and Chief Operating Officer Ron Walls, 
MD, FAAEM, FRCPC, also offered his 
congratulations. “While we’re here today 
to honor a few select individuals and 
teams, I want to congratulate everyone at 
Brigham and Women’s Faulkner Hospital 
for your continued commitment to those 
you serve each day,” he said.   

Following the ceremony, winners and 
guests were invited to a reception in 
the Mary Ann Tynan Conference Center, 
where, of course, pie was served. Pie was 
also served to all employees in celebration 
of this year’s PIE Award winners.
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Congratulations to all our 2016 Partners
in Excellence Award winners!

Brian Zikaras

Joan ElwoodAmie Tomblin

Migdalia De JesusJessica RosadoHelene Bowen-Brady

Patricia Hanley

INDIVIDUALS

In addition to the individuals and teams recognized at BWFH’s PIE 
Award ceremony, additional staff members are also being recognized 

this year for their participation on PHS PIE Award winning teams:

EMERGENCY MEDICINE
STEERING COMMITTEE

Robin Powell

PARTNERS COLORECTAL SURGERY 
COLLABORATIVE TEAM

Felix Akinbami

Alexandra Koffman

PARTNERS PENICILLIN AND 
CEPHALOSPORIN HYPERSENSITIVITY 

PATHWAY

Alana Gruszecki

Suzelle Saint-Eloi
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CAFETERIA STAFF

Team Leader: John Dantona

Jessica Amado

Edgard Andre

Afonso Brito

Yuan-Chi Chu

Joan Elwood

Kevin Firmino

Nopi Fotiadis

Ashlee Hall

Michael Hart

Caleb Ilersaint

Daniel Joseph

Joanna Karatasakis

Pierre MacArthur

Javier Montanez

Virtudes Pena

Ernest Polite

Donald Robinson

Dina Sevi

Ilda Vruho

Tarranicka Wellon

TEAMS

GIP HOSPICE TEAM

Team Leaders: John Halporn and Cori Loescher

Roger Copin

Christian De Los Santos

Joseph Dupuis

Michael Hagerty

Cori Loescher

Miguel Martinez

MATERIALS MANAGEMENT

DISTRIBUTION TEAM

Team Leader: Jonathan Santiago

Mary Beth Barry

Effie Chan

Kathy Codair

Alana Gruszecki

Tracy Healy

Stacey Irwin

Stephanie Johnson

Maxine Klenicki

Edward Liston-Kraft

Philip Malleson

Catherine Marcangelo

Bruce Mattus

Lindsey McDermott

Joe O’Day

Robin Powell

Mary Ray-Mazaka

Jessica Sauls

Nancy Schmitter

Lyn Skarmeas

Julie Vosit-Steller

Shannon Vukosa
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Patients who visit BWFH for an 
outpatient appointment no longer 
receive a paper patient satisfaction 
survey in the mail. Instead, they receive 
an electronic survey sent straight to  
their inbox.

“Moving from paper to email seems 
like a natural next step in our effort 
to get feedback in a more timely 
manner,” says Kae Santos, Director of 
Service Excellence and Performance 
Improvement at BWFH. 

For patients, email surveys are much more convenient. They are easy to access 
and can be completed quickly. Patients can also provide more detailed comments. 
“We’ve found that people write a lot more when they are typing as opposed to 
writing comments by hand,” says Santos. “Every section of the survey has a comment 
box. Responders can write as much as they want, so we’re expecting to gather rich 
information about the experiences of our patients while at BWFH.”

BWFH now collects email addresses from patients, just as we would a mailing address 
or phone number. “Sending patients a survey is just one small part of why we are 
collecting email addresses,” says Santos. “It’s primarily to help facilitate care. Now 
with Partners Patient Gateway and our electronic medical record, we can enhance our 
communication with patients. They are able to do things like send questions to their 
doctors electronically or receive after-visit notes and appointment reminders through 
email. It’s really to the patient’s advantage to supply us with an email address.”

For providers, email surveys provide timely feedback. With more room for comments, 
patients can praise a positive experience and fully explain a negative experience. In 
either case, comments can easily be shared and changes can be implemented quickly 
to improve the patient experience. Santos says, “As soon as the patient submits the 
survey, we get the comments. We can actively address issues as they come up.”

And because email surveys are easy to send, many more patients will receive them. 
“We are only limited by how many email addresses we collect,” says Santos. “A lot 
more patients are going to be receiving surveys, and they will be getting them within 
two days of the date of service, compared to at least a month with paper.” That means 
BWFH will be receiving a lot more feedback instantly.

“It’s very exciting to be leading the modernization of how we measure patient 
satisfaction,” says Santos.

New! Email patient satisfaction surveys

Erika Rangel, MD, MS, FACS, 
joined the surgical staff at 
Brigham and Women’s Hospital 
and BWFH as Associate Surgeon 
in 2011. At BWH, she focuses on 
surgical critical care. At BWFH, 
she has focused on general 
surgery. Bringing together both 
areas of interest, Dr. Rangel has 
recently been named Director of 
Surgical Critical Care and Inpatient 
Programs at BWFH.

Rangel named Director 
of Surgical Critical Care 
and Inpatient Programs 
at BWFH

Erika Rangel, MD, MS, FACS

www.facebook.com/faulknerhospital twitter.com/FaulknerHosp

instagram.com/bwfaulknerhospital www.youtube.com/user/faulknerhospital
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BWFH’s Chief of Neurology David Pilgrim, MD, 
has been named Chief of the Thomas Moorecroft 
Walsh, III, MD, Division of General Neurology at 
BWH. In this new role, Dr. Pilgrim will focus on 
growing the general neurology practice across the 
BWH, BWFH and Foxoboro campuses.

“There is a lot of need for general neurology,” says 
Dr. Pilgrim. “Over the last few decades, neurology 
has branched out into stroke, headache, autonomic 
neurology, neuromuscular, epilepsy, geriatric 
neurology, behavioral neurology, neuro-oncology, 
movement disorders and more. When patients 
have neurologic problems, sometimes it’s clear 

what neurology subspecialist they need, but often 
times it’s not. A patient could show up with a 
tremor and it might not be clear if it’s epilepsy or a 
movement disorder or both. That’s where general 
neurology is important.”

Dr. Pilgrim hopes that by growing the practice, 
patients who present with neurologic problems can 
have easy access to neurologic consultation with a 
general neurologist who can then refer the patient 
to the proper subspecialist if necessary. “We want 
to take care of more of these patients, in multiple 
locations,” he says.

Pilgrim named Chief of the Thomas Moorecroft Walsh, III, MD, 
Division of General Neurology

David Pilgrim, MD

New Faces: Department of Psychiatry 
The Department of Psychiatry at BWFH is pleased to welcome several new providers in both the inpatient and outpatient areas.

Rajendra Aldis, MD
Dr. Aldis serves as an 
attending psychia-
trist in the outpatient 
psychiatry clinic and 
works in global mental 
health. 

Christopher AhnAllen, 
PhD
Dr. AhnAllen is Director 
of Inpatient Psychology 
and Training. His 
clinical interests include 
individual and group-
based psychotherapies 
that incorporate 
cognitive-behavioral, 
interpersonal and 
psychodynamic 
approaches.

Saria El Haddad, MD
Dr. El Haddad provides 
psychiatric leadership 
for the Dual Diagnosis 
Partial Hospital Pro-
gram and serves as an 
attending psychiatrist 
for the Outpatient  
Suboxone Program.

Samata Sharma, MD, 
MPH
Dr. Sharma leads the 
psychiatric consultation 
service on 6 North’s 
inpatient detoxification 
unit and is an integral 
member of the Addic-
tion Recovery Program’s 
Outpatient Suboxone 
Clinic and Dual  
Diagnosis Partial  
Hospital Program.

Naomi Schmelzer, MD, 
MPH
Dr. Schmelzer is 
Director of Medical 
Psychiatry. She oversees 
all Consultation-Liaison 
Psychiatry services, 
including clinical, 
administrative and 
teaching activities in the 
Emergency Department 
and on the medical/
surgical units. 

On Point: Q&A with Michael - Submit a question today!
BWFH President Michael Gustafson, MD, MBA, wants to hear directly from you, our 
BWFH employees and staff. As a way to maintain an open channel of communication, 
Dr. Gustafson regularly participates in safety walk rounds and holds frequent town hall 
meetings where staff can bring their questions directly to the President. With this new 
forum, there is a more easily accessible way for him to hear feedback.  

To submit a question directly to Dr. Gustafson, visit bwfhconnect.org/Employee_
Resources/Newsletters/Presidents-Points/q-and-a-with-michael.aspx.
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Giving Back to the Community 

During Domestic Violence 
Awareness Month, staff from the 
Weiner Center for Preoperative 
Evaluation collected donations 
for Renewal House, a local 
domestic violence shelter for 
individuals and families who are 
fleeing violence or abuse.

The American College of Surgeons 
National Surgical Quality Improvement 
Program (ACS NSQIP®) has recognized 
BWFH as one of 60 ACS NSQIP 
participating hospitals that have 
achieved meritorious outcomes for 
surgical patient care. As a participant 
in ACS NSQIP, BWFH is required 
to track the outcomes of inpatient 
and outpatient surgical procedures 
and collect data that directs patient 
safety and the quality of surgical care 
improvements.

New Leapfrog Hospital Safety Grades, 
which assign A, B, C, D and F letter 
grades to hospitals nationwide and 
provide the most complete picture  
of patient safety in the United States,  
were recently announced by The  
Leapfrog Group, a national patient 
safety watchdog. 

BWFH once again earned an “A,” 
accomplishing the difficult task of 
being awarded Straight “As” since the 
inception of the Leapfrog Hospital 
Safety Grade in 2012. BWFH is one  
of only 72 hospitals out of over  
2,600 across the country to attain 
this honor. 

For the holidays, members of 
Brigham and Women’s Foot and 
Ankle Center at BWFH held their 
annual shoe drive at the Pine 
Street Inn. This year they dis-
tributed over 150 pairs of shoes, 
boots and wool socks to the 
homeless. Screening examina-
tions and local foot treatments 
were also provided. 

Also in the fall, the 6 South nurses 
collected gently used handbags and 
filled them with toiletries and gift 
cards. The donations were given to 
St. Mary’s Center for Women and 
Children, a local organization that 
offers innovative and family-centered 
programs for women and children 
who have experienced trauma and 
are living in poverty.

Also during the holiday season, 
members of the Department of 
Patient Safety, Quality, Infection 
Control and Accreditation at BWFH 
decided to spread some Christmas 
cheer within the community. The 
group partnered with several other 
departments within the hospital to 
adopt the families of the students 
at the JP Manning Elementary 
School who are most in need. 

Awards and Achievements
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As part of Brigham and Women’s Sleep 
Medicine and Endocrinology Center at 
BWFH, specialists from the Diabetes 
Program are offering a comprehensive 
team-based management approach 
to diabetes to help you live well with 
diabetes.

“At Brigham and Women’s Sleep 
Medicine and Endocrinology Center at 
BWFH, our experts offer comprehensive 
diabetes management, individual 
and group education, virtual visits 
and pump and continuous glucose 
monitoring. In partnership with the 
BWFH medical community, our patients 
have access to nutrition services, 
podiatry, ophthalmology, cardiovascular 
medicine and kidney medicine,” says 
Dr. Marie McDonnell, Medical Director 
of the Diabetes Program. “We also have 
specialized physicians and nurses who 
care for women with gestational diabetes 
in collaboration with their obstetricians.”

As Brigham and Women’s Sleep Medicine 
and Endocrinology Center also houses 
experts from Sleep Medicine, General 
Endocrinology and the Center for Weight 
Management and Metabolic Surgery, 
patients are able to have direct access 
to other services that they may require. 
“Many patients with diabetes struggle 
to control their weight. If you need help 
in that area, the team with the Center 
for Weight Management and Metabolic 
Surgery is available in the same suite,” 
says Dr. McDonnell. “Many of our patients 
also have sleep disorders such as sleep 

apnea. Specialists in Sleep Medicine 
can test for sleep disorders and set 
patients up with the in-house vendor 
who maintains continuous positive 
airway pressure (CPAP) machines and 
bilevel positive airway pressure (BiPAP) 
machines.”

Living well with diabetes means keeping 
your blood sugar levels in control, making 
changes to your eating and exercise 
habits and controlling your weight, 
often through medication. At Brigham 
and Women’s Sleep Medicine and 
Endocrinology Center at BWFH, experts 
from the Diabetes Program are here to 
help you manage every aspect of your 
diabetes control.

To make an appointment with the 
specialists from the Diabetes  
Program at Brigham and Women’s 
Sleep Medicine and Endocrinology 
Center at BWFH, call 617-732-5666.

Diabetes Program offers comprehensive team-based management 
of diabetes at BWFH

At the 2016 Annual Meeting of the New England Surgical Society, 
BWFH surgeons Laura Dominici, MD, Matthew Nehs, MD, Eric Sheu, MD, 
and Ali Tavakkoli, MD, were inducted as new members.

The New England Surgical Society was founded in 1916 by eighteen 
surgeons who were noted for their strength of character, as well as for 
their professional leadership. Since its inception, the Society has provided 
a scientific forum and a meeting place for leaders in New England sur-
gery, both from academic and community practice. The Society strives to 
increase knowledge of the art and science of surgery and to promote the 
welfare of surgical patients. It provides an environment where members may 
develop friendships with other New England surgeons who share their high 
professional standards. Membership is limited to surgeons who are not only 
leaders in their field, but who are also characterized by honesty, kindness, 
tolerance, equanimity, good manners and social consciousness. The Society 
expects its members to reflect these values in their practice and in their 
community. Members are also expected to support the Society through ac-
tive participation in its meetings.

BWFH surgeons inducted into New England 
Surgical Society

Laura Dominici, MD Matthew Nehs, MD

Eric Sheu, MD Ali Tavakkoli, MD
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BWFH’s I CARE Award recognizes staff 
members who go above and beyond their 
regular job responsibilities to make BWFH 
a great place to work and receive care. In 
recent months, the Rewards and Recognition 
Committee has delivered I CARE Awards to 
staff members from all over the hospital.

Published by Marketing and Public Affairs. 

We welcome your feedback and suggestions for future issues.

617-983-7565 / swilder@partners.org

We Care: Recent I CARE recipients 
go above and beyond to make 
BWFH a great place to work and 
receive care

Keisha Gilmore Sania O’Leary

Vicki Christopoulos Deb LaScaleia Kristina Drew

Congratulations to all our I CARE Award recipients!

In a hospital-wide effort to reduce costs and improve 
efficiency, BWFH officially launched the Bold 
Ideas, Big Savings program last year. Through the 
program’s website, BWFH staff are encouraged to 
submit any and all cost-savings ideas they can come 
up with. If the idea is implemented, the individual 
or team that submitted the idea will be awarded a 
cash prize. Each idea is reviewed by the Bold Ideas, 
Big Savings committee to ensure it meets eligibility 
requirements of originality and feasibility.

Do you have a cost savings idea?
Submit it to the Bold Ideas, 

Big Savings program by visiting 
bwfhboldideasbigsavings.org.

Bold Ideas, Big Savings

BWFH President Michael Gustafson, MD, MBA, presents 

Emergency Department Operations Coordinator Patty 

Pizzano with a $200 check for her cost savings idea.


