
BWFH Pulse 1

Brigham and Women’s Faulkner Hospital 
has long recognized our responsibility to 
not only treat illness, but to help prevent 
disease and the factors that precipitate 
disease. Social determinates of health 
(SDOH) and health equity are a large area 
of focus in a person’s health. 

Beyond individual physiology and 
health-related behaviors, there are other 
economic, environmental and social 
factors that influence health. Collectively, 
we refer to these as SDOH. Social 
determinants are societal influences that 
help to describe the circumstances in 
which people are born, grow up, live, work 
and age1. SDOH are uniquely experienced 
by individuals, differentially impacting 
health experiences and ultimately 
contributing to health inequities2. 

Research has identified a wide range of 
social factors that are associated with 
differences in health outcomes:
• Employment
• Access to healthy food
• Access to healthcare
• Exposure to violence
• Insurance coverage
• Education 
• Income
• Housing 
• Transportation 

These SDOH impact an individual’s life 
in many specific ways. The resulting life 
experiences, in turn, directly influence 
physical and mental health and contribute 
to health inequities. Brigham and 
Women’s Faulkner Hospital works to not 

only identify these inequities and SDOH 
in our community, but to then develop 
programming and partnerships to 
address them by conducting a thorough 
and collaborative community health 
assessment (CHA) every three years, the 
last being done in 2016. 

This assessment gives an in-depth look 
at the key findings of census, public 
health and hospital data, including 
demographic, environment, lifestyle/
behavior, healthcare access and health 
outcomes and gaps and strengths 

of existing resources and services. 
Additionally, we solicit input from broad 
interests within the community and 
those with knowledge and expertise in 
public health. Feedback from community 
members is sought through focus groups, 
community surveys and forums and key 
informant interviews. From this work, 
an implementation plan is devised and 
navigates our work for the following three 
years. 

The following priority needs were 
identified in the 2016 CHA:
1. Chronic diseases
2. Substance abuse
3. Food insecurity, healthy eating and 

active living 
4. Domestic violence
5. SODH (language, poverty, education, 

access and youth engagement)

We have embarked on our next CHA in 
a collaborative process with all of the 
Boston hospitals in an effort to combine 
resources and have a greater impact on 
health outcomes and will have a report in 
2019 to share and implement.  
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The Community Health and Wellness Department partners with the community to 
improve access to healthcare and address SDOH issues. A key aspect to the 
success of this work is developing and maintaining active, collaborative 
relationships with the community. Our Community Engagement 
Committee (formerly the Oversight Committee for Community Health 
and Wellness) is intended to do just that.

The Community Engagement Committee provides an 
opportunity for community input and feedback, as well as for 
members to offer their unique perspectives on community needs, 
resources and connections to implement the Community Benefits 
Mission and Plan in the most efficient and effective manner. 

Director of Brigham and Women’s Faulkner Hospital’s Community 
Health and Wellness Department Tracy Sylven says, “The goal 
of the Community Engagement Committee, which includes 
representatives from a wide range of local organizations and 
community residents, is to get input and recommendations on how we 
can better serve our community. The group is also a great way to promote 
active communication and sharing and develop collaborative initiatives.”

Sylven says it’s important for Brigham and Women’s Faulkner Hospital to play a role in making community connections 
and fostering relationships in the community. “In addition to bringing us all together, the members of our group 
represent our diverse community and can offer a unique perspective on what those community members’ needs are 
and how best to meet them,” she says. 

The group plans to meet three times per year at Brigham and Women’s Faulkner Hospital with additional work being 
done by subcommittees meeting more often. 

Brigham and Women’s Faulkner Hospital Announces 
Community Engagement Committee

Meet Our Community Health 
And Wellness Team!

From Left: Outpatient and Community Liaison Dietitian 

Allie Lang, RD, LDN, Director of Community Health 

and Wellness Tracy Sylven and Community Health and 

Wellness Assistant Katie Plante.
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Empowering The Next Generation

Facilitated by Brigham and Women’s Faulkner Hospital’s 
Community Health and Wellness Department, the Academic 
Advocate Program at JP Manning Elementary School pairs 
Brigham and Women’s Faulkner Hospital staff members with 
second- through fifth-grade students who face difficulties in 
and/or out of school. The program is designed to help students 
build skills and grow confidence.

Over the 2017–2018 school year, the academic advocates met 
with their students weekly or every other week. The advocates’ 
role is that of cheerleader, helping students work through the 
issues that are preventing their success in and/or out of school. 
They were encouraged to ask what happened when things didn’t 
go well and praise students when things did go well. 

Director of Development Betsy Cross, CFRE, has been an 
academic advocate for three years with the same student. “I 
have seen her grow so much and we’ve become great friends,” 
she says. “I’m looking forward to keeping in touch with her when 
she goes off to middle school next year!”

Senior Quality Improvement Analyst Kathy Newcomb, RHIT, 
has been an academic advocate for four years with the same 
student. She too is watching her student move on to her next 
chapter. “I have watched her grow both academically and 

emotionally,” she says. “She lives with her grandmother who is 
raising her with help from her uncle. She has been through so 
much more than any child should, but yet she greets you with a 
smile every time and is so full of love. I can only hope that I have 
made a small impact on her life, I know she has made a huge 
impact on mine. I do hope to keep in touch with her after she 
leaves the Manning. She gave me a magnet last year and asked 
me to hang it in my office. It reads: ‘To The World You May Be 
One Person, But To One Person You May Be The World.’ That 
quote really stayed with me.”

For the Brigham and Women’s Faulkner Hospital staff members 
new to the program, the experience has been no less rewarding. 
Web and Multimedia Specialist Caitlyn Slowe says, “I really 
enjoyed spending time with the kids. I lucked out with some 
great mentors when I was their age, so it’s rewarding to try to 
pay that forward.”

Community Health and Wellness Assistant Katie Plante found 
her experience as an academic advocate to be personally 
fulfilling. “Getting to meet with my fourth-grade student is one 
of the best parts of my week,” she says. “The program is such 
a fundamentally important one for these kids, but also for the 
adults involved. Everyone should get to meet with one of these 
amazing students—you really learn a lot.”

Academic Advocate Program Helps JP Manning Elementary School Students Discover 
Their Potential 
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Food Tastings: Since nutrition is such an 
important foundation for health, it is not 
enough to just learn about it in a book 
or classroom, but to see, smell and taste 
it. Once a month the students benefit 
from having the opportunity to try new 
foods, whether it be pitaya fruit, avocado 
or healthy pizza. As many of our diets 
get more narrow, this helps the children 
broaden their palate and explore healthy 
food in a tasty, friendly way.  

Brigham and Women’s Faulkner Hospital 
is also proud to sponsor, participate 
in and be a part of many JP Manning 
Elementary School events such as a school 
supply drive, birthday book program, 
supplemental nurse supplies, field day, 
family health fair, Thanksgiving Feast and 
the Wellness Committee. 

4

In addition to the Academic Advocate Program at the JP Manning Elementary School, this robust partnership has been growing for 
28 years with dozens of programs to enrich and supplement the regular programming at the school. Every year, Tracy Sylven, Director 
of Community Health and Wellness at Brigham and Women’s Faulkner Hospital, along with the school staff, evaluate the health and 
wellness needs of the school community—including students, staff and families. Some of the highlights include:

More Than A Quarter Century Of Health And Wellness With The 
JP Manning Elementary School 

Home and Away Visits: Since the 
inception of the partnership, every year 
each of the grade levels gets a visit 
from hospital clinicians to learn about 
a different health topic—such as the 
dangers of smoking, muscles and bones 
and nutrition. A few weeks later, the class 
then walks up to the hospital to visit the 
same department to have a more hands-
on lesson on the same topic. The kids 
are thrilled to have this mini field trip and 
become familiar with the hospital in a 
friendly, approachable way. 
  

Food for Families: Children in 
America are growing up hungry, and in 
Massachusetts the problem is severe. 
According to Feeding America, the rate of 
child food insecurity in Suffolk County was 
18.5 percent, substantially higher than the 
USDA estimate of 12.7 percent. For more 
than 200,000 children in Massachusetts, 
skipping a meal is not a choice; it’s part of 
their daily lives.

Several years ago, Brigham and Women’s 
Faulkner Hospital formed a partnership 
with the Fresh Truck, a mobile food 
market in a retrofitted school bus. This 
partnership has allowed us to address 
food insecurity in our community, 
including at the JP Manning Elementary 
School. (Learn more about the Fresh Truck 
on page 6!)  

Physical therapy student Kaila Ryan (left) and 
Senior Physical Therapist Kristen Benya, PT, 
DPT, (right) teach JP Manning Elementary 
School second graders about movement 
during a Community Health and Wellness 
Department-sponsored field trip to the 
hospital.

Health Education: Taught by the 
Community Health and Wellness Staff at 
Brigham and Women’s Faulkner Hospital, 
all grade levels learn about health and 
wellness through the Great Body Shop 
health curriculum. A monthly block of 
time is given to each class and students 
learn about social and emotional health, 
nutrition, physical fitness and body 
systems. Every student gets a monthly 
reader to go along with the lesson 
which allows the classroom and home 
environment to extend the learning. 

The Community Health and Wellness 
Department routinely offers healthy recipe 
tastings at the JP Manning Elementary 
School. Recently, the Finance team joined in 
on the fun, making English muffin pizzas with 
the students. 

Respiratory Manager Nancy Rec, RRT, gives 
fifth graders from JP Manning Elementary 
School a lesson on lung function and the 
importance of keeping them healthy by not 
smoking during an educational field trip 
sponsored by the Community Health and 
Wellness Department.
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Job Shadow Days Give 
Local Students A Look 
Into Their Future
 

Summer Jobs Program 
Introduces Local 
High School Students 
To The Healthcare 
Industry

Each year, Brigham and Women’s 
Faulkner Hospital’s Community 
Health and Wellness Department 
coordinates a summer jobs 
program. By working with the 
Boston Private Industry Council, 
Brigham and Women’s Faulkner 
Hospital is able to give local high 
school students the opportunity 
to learn about careers in the 
healthcare industry. The Summer 
Jobs Program lets students gain 
practical experience in a wide 
variety of positions, both clinical 
and non-clinical. This summer, 
eight students from West 
Roxbury Academy and Tech 
Boston Academy participated  
in the program.

Patient Information Supervisor 
Audrey Hargrove mentors Emily 
Jimenez, an 11th grader at 
Boston Community Leadership 
Academy.

Telecommunications Manager 
John Wright with Vy Dac, an 
11th grader at Brighton High 
School.

Human Resources Employee 
Projects Coordinator Jessica 
Amado speaks with Emily 
Alvarado, an 11th grader at 
Brighton High School.

Nursing Job Shadow Day 
students with their Brigham 
and Women’s Faulkner Hospital 
mentors.

For the next generation of healthcare workers, Brigham and Women’s Faulkner Hos-
pital’s Community Health and Wellness Department recently helped them look into 
their future with two Job Shadow Days. The hospital hosted a group of 12 high school 
students from several Boston Public Schools on a day dedicated to exploring some of 
the various roles within the hospital. Later, 10 additional students visited on a day dedi-
cated to careers in nursing. The goal of the program is to provide students with a better 
understanding of the skills and education necessary to succeed in healthcare. 

Christelle Beauciquo, 18, is a 
rising senior at Tech Boston 
Academy. She is working with 
the Department of Nursing in 
the OR.

Sean Veale, 17, is a rising senior 
at Tech Boston Academy. He is 
working in Patient Transport. 

Richeline Cadet, 18, graduated 
from Tech Boston Academy 
this spring. She is working in 
Radiology.

Left: Amer Attride, 17, is a 
rising senior at Tech Boston 
Academy. He is working in 
Telecommunications.
Right: Ossepha Saint Fleur, 18, 
graduated from West Roxbury 
Academy this spring. She is also 
working in Telecommunications. 

Left: Claritza Vasquez, 18, is a 
rising senior at West Roxbury 
Academy. She is working in the 
Department of Nursing.
Right: Medjine Eliazard, 18, 
graduated from West Roxbury 
Academy this spring. She is also 
working in the Department of 
Nursing. 

Ryjbara Elysee, 18, graduated 
from West Roxbury Academy 
this spring. She is working in 
Patient Information. 
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Healthy Bodies,
Healthy Communities

A Prescription For Healthy Eating: Patients At 
Brigham And Women’s Faulkner Community 
Physicians At Hyde Park Follow Doctor’s 
Orders Aboard The Fresh Truck

Visit Brigham And Women’s Faulkner Hospital’s 
Outpatient And Community Liaison Dietitian Allie Lang, 

RD, LDN, Aboard The Fresh Truck Mobile Market!

Tuesdays
4:30 to 6:30 pm

Washington Beech Apartments
4560 Washington Street 

Roslindale, MA 02131

Thursdays
3 to 6 pm

Thomas M. Menino YMCA
1137 River Way

Hyde Park, MA 02136

Last year, Brigham and Women’s Faulkner Hospital expanded 
its partnership with the Fresh Truck, a mobile fruit and 
vegetable market. This non-profit, based out of a retired school 
bus, provides fresh, affordable produce to communities lacking 
access to affordable, healthy food. In Hyde Park, a community 
with a high prevalence of diabetes, hypertension and food 
insecurity, Brigham and Women’s Faulkner Community 
Physicians now prescribe visits to the Fresh Truck through a 
weekly $10 stipend that patients can use aboard the truck. 

All patients at Brigham and Women’s Faulkner Community 
Physicians at Hyde Park who are likely food insecure and who 
have diabetes have been identified for the unique program. 

For Dr. Ronald Warner from Brigham and Women’s Faulkner 
Community Physicians at Hyde Park, the program offers huge 
benefits. “The Fresh Truck RX program has been very popular 
since its inception last year,” he says. 

“The prescription program is a great way to bring together so 
many of our community partners—the Fresh Truck, the Y and 
the Community Physicians—to help this particular population.” 
says Brigham and Women’s Faulkner Hospital’s Community 
Health and Wellness Director Tracy Sylven.

Patients have access to high-quality fruits and vegetables at 
affordable prices. In addition, our rock star nutritionist, Allie, is 
regularly stationed on the bus to provide valuable nutrition and 
dietary advice and delicious sample recipes.”

Brigham And Women’s 
Faulkner Hospital’s 
Outpatient And Community 
Liaison Dietitian Allie Lang, 
RD, LDN, welcomes shoppers 
aboard the Fresh Truck

Determining Food Insecurity

The Community Health and Wellness Department 
at Brigham and Women’s Faulkner Hospital uses 
a simple tool to determine families with young 
children who are food insecure. They simply 
present families with two statements: “Within 
the past 12 months we worried whether our food 
would run out before we got money to buy more” 
and “Within the past 12 months the food we 
bought just didn’t last and we didn’t have money 
to get more.” If they say either or both of these 
statements is “often true” or “sometimes true,” 
they are identified as food insecure.
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In her leadership role, Director of 
Community Health and Wellness Tracy 
Sylven is deeply embedded in the 
community and manages programs that 
promote healthly outcomes. One of these 
initiatives addresses food insecurity in a 
multi-faceted way. As a first step, several 
years ago, food resource boxes were 
placed in waiting areas within the hospital 
and out in the community. The boxes 
contain information on food pantries 
and other free food options by zip code. 
Information is available in English and 
Spanish. 

The Fresh Truck, a year-round mobile 
grocery store which brings healthy, 
affordable food to the same place, at the 
same time every week, for families who 
need it most has been an integral partner 
in the work of Brigham and Women’s 
Faulkner Hospital and addressing food 
insecurity. For the past four years, 
Brigham and Women’s Faulkner Hospital 
and the Fresh Truck have provided a 
grocery bag of fresh fruits and vegetables 
every Friday to 26 families at the JP 
Manning Elementary School who are 

identified as food insecure. “We have 
observed that when students are hungry, 
school is secondary,” states Sylven. 
Knowing this, throughout the year Sylven 
will evaluate data to track participation; 
observe rates of absenteeism; observe 
improvements in classroom participation; 
and gather feedback from students, 
families and administration.

Beginning in the summer of 2018, families 
now receive a weekly stipend card so that 
they can visit the Fresh Truck in their own 
neighborhood, at their own convenience. 
This also allows for expansion of the 
program to cover school breaks and 
summer vacation. 

In the Fall of 2018, the program will 
expand to two other schools in our 
targeted neighborhoods of Roslindale 
and Hyde Park. 

Stipends are also provided for 
Washington Beech residents in Roslindale 
and YMCA after school program families 
who have been identified as low income, 
food insecure and in need of additional 
assistance. While they shop for their fresh 
fruits and vegetables at weekly Fresh 
Truck stops at the Washington Beech 
Apartments and Thomas M. Menino 
YMCA, community members can learn 
about healthy eating from a registered 
dietitian and meet with other members of 
the Community Health and Wellness staff 
who offer free screenings, exercise advice 
and more.

Other Ways Brigham And Women’s Faulkner Hospital Is Addressing Food Insecurity 

Community member and Brigham and Women’s Faulkner Hospital 

volunteer Paula Santosuosso takes part in Balance Class at the 

Parkway Community YMCA. The free program sponsored by 

Brigham and Women’s Faulkner Hospital’s Community Health and 

Wellness Department is designed for seniors to explore various 

modalities of exercise, balance and flexibility.

Helping Seniors Stay Active
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Brigham and Women’s Faulkner Hospital’s Community Health 
and Wellness Department In The Neighborhood

Ultrasound Supervisor Ashley 
Cazeau, RDMS, (far right) takes 
part in the Cathedral High 
School’s career panel.

The DFCI/BWH Blood Mobile–the traveling extension of the Kraft 
Family Blood Donation Center–visits Brigham and Women’s Faulkner 
Hospital, giving employees the opportunity to donate blood.

Community Health and Wellness Assistant Katie Plante 

offers glucose and cholesterol tests to community 

members at the Thomas M. Menino YMCA.

Brigham and Women’s Faulkner Hospital’s 
Outpatient and Community Liaison Dietitian 
Allie Lang, RD, LDN, teaches campers about 

healthy snacking during Healthcare Career 
Day at Camp Harbor View.
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At a recent career panel, held at West Roxbury 
Academy, students interested in the Summer Jobs 
Program had the opportunity to meet with and ask 
questions of several Brigham and Women’s Faulkner 
Hospital employees. Front row, from left: Caitlyn 
Slowe, Katie Plante and Aliesha Wisdom, MSN, RN, 
CNL; Back row, from left: Wendy Calabrese and 
Rakesh Kannan, RT(N) (CT)

Community Health and Wellness Director 
Tracy Sylven (left) and Community Health and 
Wellness Assistant Katie Plante (right) deliver 
holiday turkeys to community members as part 
of the Mary Mulvey Jacobson’s Families in Need 
Program in West Roxbury in partnership with 
Roche Brothers, West Roxbury Business and 
Professional Association, Parkway YMCA, Ethos/
AgeWell West Roxbury and the Boston Police 
Department.

Community Health and Wellness Assistant Katie Plante 
offers free cardiovascular screenings to community 

members at Farnsworth House.

Brigham and Women’s Faulkner Hospital 
employees volunteer to make meals for the 
critically ill at Community Servings. 
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Combatting The Opioid Crisis In Our Community

Educating The Community On The Safe Disposal Of Opioid Medications

After an injury or a major surgery many Americans are prescribed 
powerful opioid painkillers to help manage their pain and focus on 
recovery. However, these medications are highly addictive and can 
easily fall into the wrong hands when leftover pills are not disposed 
of responsibly. A new initiative by Brigham and Women’s Faulkner 
Hospital’s Community Health and Wellness Department seeks to 
educate community members of the safe disposal of their opioid 
medications.

At community events, the group is now distributing the Deterra Drug 
Deactivation System, which allows patients to simply place their 
unused pills of any kind in a bag, add water and quickly deactivate 
the medications in the pills. The bags can then be disposed of in a 
landfill without any adverse effects on the environment.

Associate Chief Nurse of Inpatient Nursing 

Lynne Morrison, MS, RN, explains how the 

Deterra Drug Deactivation System works at 

hospital-wide information event.

Brigham and Women’s Faulkner Hospital initiated the 
Parkway Drug Awareness and Education Committee. This 
group, which is made up of a wide variety of community 
leaders and partners, offers educational events in the 
community to help educate and inform parents about the 
trends, dangers and data surrounding the drug epidemic. 
Brigham and Women’s Faulkner Hospital has also partnered 
with the Parkway YMCA on a youth program to encourage 
self esteem, confidence and goal setting.

If Only Screenings
Brigham and Women’s Faulkner Hospital has 
sponsored screenings of If Only at several 
locations in our neighborhood. To learn more 
about the film, watch the trailer at http://
dropthemoff.com/ifonly/.

From left: David Perry, LICSW, Cynthia Nichols, LICSW, Julia 

Trumble, LICSW, and Claudia Rodriguez, MD, speak at a Parkway 

Drug Awareness and Education Committee education event.

Parkway Drug Awareness and Education 
Committee
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Community Servings 
Community Servings is a not-for-profit food and nutrition 
program in Jamaica Plain providing services throughout 
Massachusetts and in Rhode Island to individuals and families 
living with critical and chronic illnesses. We give our clients, 
their dependent family members and caregivers appealing, 
nutritious meals, and send the message to those in greatest 
need that someone cares.

For more information about any of these opportunities, contact Brigham and 
Women’s Faulkner Hospital’s Community Health and Wellness Assistant Katie 
Plante at kdplante@bwh.harvard.edu.

Volunteer Opportunities

CURRENT VOLUNTEER OPPORTUNITIES AT
COMMUNITY SERVINGS:

Prepare Meals for Critically Ill Individuals and their 
Families (flexible dates)
Volunteers are needed for a two-hour shift of peeling, 
chopping and packaging meals for Community Servings’ 
clients. Volunteers must be 13 years or older and register 
in advance. Individuals or groups welcome!

Ethos
Ethos is a private, nonprofit organization that assists the elderly 
and disabled to live at home. We serve over 3,000 individuals 
and families, primarily in the Boston neighborhoods of Jamaica 
Plain, Roslindale, West Roxbury, Hyde Park and Mattapan. Ethos 
offers a wide range of high-quality, discounted services and 
support, delivered at home and in the community.

CURRENT VOLUNTEER OPPORTUNITIES AT ETHOS:

Yard Work for Local Seniors (flexible dates)
Each spring and fall, Ethos sends volunteer groups to 
the homes of local seniors to help with raking, removing 
winter debris, trimming hedges and planting for our 
older neighbors. Volunteers are usually separated into 
groups of 5 to 7 people (or 1 to 2 families per yard). 
Volunteers must fill out a CORI background check to 
participate. Unlimited volunteers from Brigham and 
Women’s Faulkner Hospital are welcome, and dates are 
flexible.
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Based on the Massachusetts Attorney General’s guidelines, the goals in the 
Community Health and Wellness plan are based on an analysis of public health 

data and needs, community input and collaborative partnerships.

Each year, Brigham and Women’s Faulkner Hospital’s
Community Health and Wellness Department reaches thousands

of individuals in our neighborhood.

600
nutrition consultations
aboard the Fresh Truck

130
food insecure students and

family members at JP Manning 
Elementary were delivered 
fresh produce each week

during the school year

300
hours helping students build skills 
and grow confidence through the 

Academic Advocacy Program

1,000
of paid student hours at Brigham 
and Women’s Faulkner Hospital

400+
participants during
20 cardiovascular
screening events

1,300+
hours of exercise for

senior citizens

90+
health education 
lessons taught

2,500
individuals benefited from 

chronic disease and
prevention education

1,500
"tastes" of nutritious recipes 

enjoyed by JP Manning 
Elementary School students

920
community members 
engaged in safety and 

education events


